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https://www.gartner.com/en/articles/top-technology-trends-2025
https://www.mckinsey.com/~/media/mckinsey/business%20functions/mckinsey%20digital/our%20insights/the%20top%20trends%20in%20tech%202025/mckinsey-technology-trends-outlook-2025.pdf
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Artificial Intelligence (A) v5a yailsshng Lflumﬂwmmmummmmummiﬂhﬂ 2499 mvlmﬂm maluladinvinls
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Generative Al (GenAl) w3a” YyayilszAngunasne fadluamifaudrAnyuiaanalulad Al iwsizaansa

a%’wwaé’wé’luﬂﬁlﬁLﬂﬂﬁmﬁaumn%gaﬁﬁﬂé (Existing data) InaiimNNARES19859A Lazdianaans (Output)
annmansgUuu bidhazidudensnu gnw das 3ale fvenananalddniudaust 2565 Tanldidngganas Gen Al flu
AGeuten eedlafimuust Gen Al avflrnuAnaieassdinsyinauldvanvanaszinn uAfdnessuuasyinauAdes
uyTarduney

leudngt 2568 malulad Al léannTlu@ndu aniduiflifiepauaanauazasuAnaieasseg Agentic Al vie
TyglssRugiindiiinne Famanafeszuy Al fisansodn snaula adioUfid uaslfumldidaiy
anumsaiiulaauwilaclillfasnedmludid soufeisvinusiuiuaiasfiadaaviauailwiady iiaussy
Whansfiuysdueumning Taglisuilugadansniunay
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muIn1sraunatulag Al

'91(" 0@®:0 @ 4
The first design fora  “Artificial Intelligence”  The winter of Al Boom of virtual OpenAl released GPT-1, The rise of
programable machine  term used for the era assistants ushering in new era of Agentic Al
first time (Siri, Alexa, Google Now) Large Language Model g
—(1642 (1873 —— 1950 — 1956 —( 1965 —_ 1970-1980 — 1997 — 2011-2014 — 2017 —— 2018 —— 2023 2025
The first mechanical Alan Turing’s ELIZA, The first of IBM’s Deep bule Google’s Alpha Go The age of
calculating machine test natural language computer beat the world beat the world Go Generative Al
processing software chess champion champion begins

i
el @

Source: Krungsri Research
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https://www.independent.co.uk/news/obituaries/john-mccarthy-computer-scientist-known-as-the-father-of-ai-6255307.html
https://www.krungsri.com/th/research/research-intelligence/generative-ai-2023

o
¥ o

Agentic Al 21AENNIVINUIINTUTRS “Al Agent Y32 “AAUNU Al NAANNITLITIEURANAINNY E1xTavinaulaNg
wuvddszuazuuusINTanuy tnafaetalszinmues Al agiliaandd Agentic Al L1y

Tutaanisaualug (LLM) waz GenAl
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3/ §1uEAZIBUATAY PreAl wmaﬂwamiﬂnmm"lﬂuwm Hyper-personalization ’menuwmm‘umqwmammm
Hyper-personalization: 1ila Al dael¥nnansilagninduan

4/ Reasoning models 1w GenAl Usztnmuih e ldsunnstinifieliAn tuszuuneuneumany etanandafianannlunufigudeu
(ﬁlm: What Are Reasoning Models and Why You Should Care | www.bigdatawire.com)

5/ MCP ﬁ@mmﬁwuﬁﬁmmimﬂ Anthorpic giamugaLen Claude siwiildusananauazivuaian LLM ansnsodhiedayauay
afuenriesdioniouenld uasivliliuea Al enansaviasaild
(flan: MCP (Model Context Protocol) Aeels uaz¥inamahals) | hitps:/blog.loglo.of)
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https://www.krungsri.com/th/research/research-intelligence/ai-hyper-personalization-2024
https://www.bigdatawire.com/2025/02/04/what-are-reasoning-models-and-why-you-should-care/
https://blog.logto.io/th/what-is-mcp

m AMNUNEURY Agentic Al LLag Al Agents (D)

NN 2

Al Agent LLag Agentic Al

Source: Al Insider

M15199 1

= )
WauiauaugInIsarasnatulat Al

Al Agents

Al AGENT

Y

Agentic Al

©

Traditional Al GenAl Agentic Al
. I - (o . z e . -
aauamsid  @eemnylunuenizing duns  iidluEesrnuAnaieasas n1s anusnadivauussgidiunie Havu
) ;
Ny weansad nMaanuunuEaavsieys  &unun waznisai1aiiem dwdase Feug Usus uazldasesie
A 1o
= q o . . a o woe o b e s s
maandula  vuRINNg WEEMENAANS  @wekuImnaiRenaansanAdan  dndulaldies (neldeeuainivun) uaz
o5 PeANT AR NN EaR T
o I s
szauANNLilY 20 1unans iN
CLE
F9BE19289 o ManeNIfEanIng ® MIRANULIL o MIBLAIZITBLAAINUAINUAIADINUNY
ANNANNGD o pasusiengugnAn (Customer o nagluazainetaninu S
segmentation) o msEhatarRiRes ® N13L3rANUINUTL Al ENBKLN9UTUN
e & y
s i Ainsnzvidaya uazaineseuagyl
e I nsdenseruTensafieAiasiled
o nsatramesias o nadaNsaiuTeNuFaIATRINER
= v o ° i/d;
o MaiFeud Uiutlanszuaunisyinaulinan
z X e - ~ o . 7 e T d
uadselagd  Wndss@ninon dszudanan an wanlauFesenndnafeassduas Andulauazasilerinliies anniszanud
ANNIg danananafiinanuye nsafraitlewn inldinaleden fudausesayse Lazaieuinngy
szansild waNUAE

Source: McKinsey, Citi, EY, and Krungsri Research
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N15N19URN GenAl WAz Agentic Al

A GenAl approach to task completion

Perceive
Process input to
understand context & gather
relevant data (if necessary)

Generate

Generate relevant responses
using pre-trained models.

Receive

Receive task or objective
from a human

Additional human prompting

N

Humans interpret the output and then create a new prompt to further iterate on a given task.

An Agentic, “Human-like” approach to task completion

~

Act

Execute plans to
achieve task
using tools e.g.,
via APls

Perceive & reason

Process input to
understand context & gather
relevant likely relevant data

from various sources.

Plan & coordinate

Understand, coordinate &
plans tasks to generate
useful outputs

Receive

Receive task or objective
from a human

Continuous learning from environment, human feedback & additional autonomous agentic iteration |

Adapt continuously based on feedback from the environment, refining future responses to achieve target task / objective

Source: Cambridge Centre For Alternative Finance

Tnaiagyl Agentic Al HanantimELIUqAwYL AT

o

v

aansasindulaiiaussqilvanglea (Goal-oriented Decision-making) Tng Agentic Al aunsnsiauezaIN

°
AdsresnyEtudisunuazszinanatoyaa nunar o iedsziliuaniunend wdadenldinresiierredinis
Al saauimanzanluniauddoym e ldiinaulssaussuauay (End to end)

o Hadsrlunngvinanu (Autonomy) Agentic Al @1N1309LaLLAZ AR UNIaedunaulseslne luifassan s
WINNIAILIANAINNY LT AT T1AEY

e iszduaunU Al Aasnu (Coordination) Agentic Al @11190YNSTUFAINTL Al Agents NRANNTHATYUANFATIL
wazaunsn e uuetnainduaue 18 wnldfueyninviseld@nsnisditmuyseniuald

e awnsniFaufuazilfusa (Adaptability) Agentic Al @1un3ntliuiaanisinauetinssiaiiies InaFaufainuadnsuay

TaLguauwue (Feedback) WWatiNLse@nan nn1snnaulineaay
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AMutAaaulualunanag Agentic Al aasusEninalulagiduin

Vst Al ﬁiwqﬁ’]ﬁqmﬁmmme‘llu‘llaﬁlﬁﬂt%zjqﬂ Agentic Al fagginaLTu OpenAl WA ChatGPT laidlnsn
“Operator” #uiflu Al Agent fianunsndlaiiamnifulast uazanunsaideun Aan waznsandeyaldiasiaadntul® vild
Operator Lﬂuﬁﬁﬁqaﬁﬁﬂmuﬁm}’wmtﬂ%’lﬁ@quwmﬂ 217 naaeaiiin Maeasiueng Taudenisingsnssusenlanl®
YanAnis Open Al €afliauimun Al Agent ﬁmﬁmmﬁﬁfé{ﬂm:ﬁuﬂ?mmqL@ﬂ”l,oﬁ”ﬁqa”mm:ﬁ Google WU Al Agent
Iuaﬂwmvmﬂ i Al Agent frunnsnananuldRuARuaua Wieswusaireglnmiamsnn Anusuilynisaann i
@umLauﬂma*mmmwmmmug’ laiieawing aenns Al sesaufTamafawiirludwuiliduiu gy Monica amisil
drytniau I8N Al Agent e “Manus” Gsanunanynadudeuld enfi Ainsziganasumaniiu uazadredulois

AaLeeY

NN 4

ANRENINSRINS bE9U (Use cases) U4 Operator Az Manus

Source: The verge, Monica

I
0

CY Dining & Events &, Delivery 3 Local Services @ Travel @) News

Find me a good-quality
air fryer under $100

Trip to Japan in April

BaB Supplier Sourcing

Help me locate a rustic
farmhouse kitchen sign
that can be customized
with our family name

=)

Deeply Analyze Tesla
Stocks

Research on Al Products
for the Clothing Industry

6/ https://openai.com/index/introducing-operator/

7/ OpenAl reportedly plans to charge up to $20.000 a month for specialized Al ‘agents' | TechCrunch

8/ a1l Google \flnfa Al Agent usnd Optimize woA-3ATzdaA inuanw o liilasu Conversion
9/ Manus: General Al agent that bridges mind and action

Find me refurbished
KitchenAid stand mixer

Interactive Course on the
Momentum Theorem

List of YC Companies

Manus expertly nav

Comparative Analysis of

Insurance Policies

Online Store Operation
Analysis
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https://openai.com/index/introducing-operator/
https://techcrunch.com/2025/03/05/openai-reportedly-plans-to-charge-up-to-20000-a-month-for-specialized-ai-agents/?fbclid=IwY2xjawLYMnZleHRuA2FlbQIxMABicmlkETFZNHdrNzRWMGRNNTdYZ3hhAR5E20rV2ej7SKnmo7EE6recBEmFSmYkGhTwqMt0eMHt04gOlpFAKm0V2gIMVQ_aem_k8BGQ4QwmS0gp3-XyVhrDg
https://www.marketingoops.com/marketing-tech/google-ai-agent-ads-optimizer/#:~:text=%E0%B9%80%E0%B8%8A%E0%B9%88%E0%B8%99%20%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%83%E0%B8%AB%E0%B9%89%20AI%20Agent%20%E0%B9%81%E0%B8%99%E0%B8%B0%E0%B8%99%E0%B8%B3%20Keyword%20%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%A1%E0%B8%B5%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%AA%E0%B8%B4%E0%B8%97%E0%B8%98%E0%B8%B4%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B8%AA%E0%B8%B9%E0%B8%87,%E0%B8%95%E0%B8%B2%E0%B8%A1%E0%B8%81%E0%B8%8E%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%84%E0%B8%B8%E0%B8%93%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B9%84%E0%B8%A7%E0%B9%89%20%E0%B9%81%E0%B8%95%E0%B9%88%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%99%E0%B8%B5%E0%B9%89%20AI%20%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%B2%E0%B8%A3%E0%B8%96%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B8%84%E0%B8%B3%E0%B9%81%E0%B8%99%E0%B8%B0%E0%B8%99%E0%B8%B3%E0%B9%80%E0%B8%8A%E0%B8%B4%E0%B8%87%E0%B8%A3%E0%B8%B8%E0%B8%81%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%B2%E0%B8%A3%E0%B8%96%20%E0%B8%A5%E0%B8%87%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%97%E0%B8%B3%E0%B9%81%E0%B8%97%E0%B8%99%E0%B9%80%E0%B8%A3%E0%B8%B2%E0%B9%84%E0%B8%94%E0%B9%89%E0%B8%97%E0%B8%B1%E0%B8%99%E0%B8%97%E0%B8%B5%20%E0%B9%84%E0%B8%A1%E0%B9%88%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%AA%E0%B8%B5%E0%B8%A2%E0%B8%A7%E0%B8%B4%E0%B9%80%E0%B8%84%E0%B8%A3%E0%B8%B2%E0%B8%B0%E0%B8%AB%E0%B9%8C%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%9B%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B9%80%E0%B8%9B%E0%B8%A5%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%99%E0%B9%80%E0%B8%AD%E0%B8%87%E0%B8%97%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%AB%E0%B8%A1%E0%B8%94%20%E0%B8%A5%E0%B8%94%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%9C%E0%B8%B4%E0%B8%94%E0%B8%9E%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B9%80%E0%B8%9E%E0%B8%B4%E0%B9%88%E0%B8%A1%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%A3%E0%B9%87%E0%B8%A7%E0%B9%83%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9B%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B9%81%E0%B8%84%E0%B8%A1%E0%B9%80%E0%B8%9B%E0%B8%8D%E0%B9%84%E0%B8%94%E0%B9%89
https://manus.im/?index=1

Agentic Al aznaeniluaunanuainisyieu Tnsazdanily “geanfia fsunsadasda mauny wazl iy
#ina) 18 @ Gartner dssifiudn neludl 2571 Agentic Al azilumumaadulalunsvhanuicdenas 15 uazdelndniu
Agentic Al eyl BN IWaLN Al Tig Al wuusiall (Artificial General Intelligence: AGI) fauly
Amnnsandures Al iansanmed arsning uazuiladomsine esndnauyu™

ANA 5

L4

Walunsuasly sz hug

a9

ANI AGI ASI

Artificial Narrow Artificial General Artificial Super
Intelligence Intelligence Intelligence
?ﬂ
-

"
e Better than human in e Perform broad tasks e Outperform human in
one specific task and improve capability every tasks
without self-expand like human

ability

Source: Krungsri Research

10/ Sam Altman #@%ee1 OpenAl taeiilawuedn OpenAl §35a¥19 AGI uazaadsanaldiiuaauinihafsdAglugnlintdamh
fin: *Al ieaandnuywelisranalaiiudagatli” uss faviie we OpenAl Auntiuwuanieaine AGL uda

sumstugn Agentic Al |9


https://www.thairath.co.th/money/tech_innovation/tech_companies/2834839

Agentic Al p:undagumsatiussnoudv

1 su1MsSDevls

widndaqiiusuasiiaunnuisladszansldmalulad Al uda uinisldnudadudnuazuandauize idenlasiuagng

Wuszuy Weganansarnisdfiminuessuiasuds wudnsuiaisiianssunanadouiduiuifoaine (Repetitive

tasks) uazpaesindulanudariaduedranianina Iae Citi Usziudn feras 54 2aemluniasuiAnsidnaningeiazgn

dsulidunsvinaulaednud® (Automated)' Ramnnzaanisdseansild Agentic Al siuualinfazidnanasuulas

masiugsnansslunjaessuiaig vislunszuaunisiauniegluliaufisnsliiuinisgnen

Tudiae 5 T yarma1nwas Agentic Al luaparunssunisiiunissuiasialanasiiulnagianianszlan AN

yaAuiies 1.3 Wudunesanfanigiul 2567 1u 7.2 Wuduseaansaniylut 2572 viveAndudnsnisduinedsazas
siatl (CAGR) Nifeear 41 Ineyyarinannaes Agentic Al lugnamnssun1siunissuiansazidndautszann 1 Tu 4 289
HAAFAIATINYNEAAMNTIN TILNTINIANIIRUNssUIANsHAanFaNgeunsUszgnslldinalulagil

NN 6

NAAIARIAUDY Agentic Al TUAARINNTTNNITRUNITEUIATS (ﬁ’uﬁwummm%ﬂu%’g)

e Y o72
=419
9 CAGR =41% 4.9
————————— 3.4
—————— 24
1.8
1.3
2024 2025 2026 2027 2028 2029
Share of Finance and 24% 24% 25% 25% 26% 26%

Banking Industry

Source: Technavio, Krungsri Research
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https://www.bloomberg.com/news/articles/2024-06-19/citi-sees-ai-displacing-more-finance-jobs-than-any-other-sector

AARE19NTAUNIT 19U (Use cases) 1249 Agentic Al luANASUIAS

AanssunintnusaswulzAugnAn (Front-office functions)

® MSLENAUNEINSTNASTIUSNALEUIATS (Onboarding)

v v '
o

. o v v a a v ¥ o dl c O =
4uUmeUN3 Onboarding 184ignAyARaLazgnAfgsnaldunszuaunisisesdninaunduuyedaaumin uazd
o .y o ¥ . a i v Y o < ¥ o
AnEUzUNARYINgY7 Ine McKinsey Usziliudnsunansanasiesldninauiinnaitszinniesas 10-15 veeninany
ManualunszuunIINIANIaNgnAT (Know Your Customer: KYC) uazn1stfasriunisnaniiu (Anti-Money Laundering:
AML) ' fausifuauan

v v

38 Agentic Al ansnidnangoe lersusdunaun1ssIusndeya AmagaLanatsuazdayaTaIgnA UssiliusyAunanu
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% A % nI/ a 1 % =~ ] a a k4 o o lﬁl 1 tal @
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b

©

fananaInaINNITALHNIIuIeINYEE Ing McKinsey Ussiliudn Agentic Al #3158l WNHNRANINNN5YIN9U Y

umu KYC lannnda 20 win'?

° mﬂﬁ’u‘%mﬁgnﬁ/’l (Customer service)

suATaNNsaLszyns i Agentic Al Lﬁ@ﬁwmmﬂﬁﬁmmﬂﬁﬂ @’mlﬁm’ﬁLﬁum@umu@m@ﬁwmmqﬂﬁﬂ gnsuiniaue
mamﬁmmﬂm:ﬁmim\mwﬁuﬁmﬂa@nﬁf]Lwi@:mﬂmﬂa'ﬁu VidaiGandn “Hyper-personalization”'? Tng Agentic Al
st sieyas uLnnuuUEealn edweumuuninfendninemnsSuivenziusiazynna nieu
ﬂi”mﬂ?q'ﬁumquaﬂﬁm pNTRY wavauAeIsTanuuasasgnAn A TaesluR gy thiaueusunseenSuli
agnAfReiLNgANITNNsIENEIR9gNAN

& o o, A . . PR - o o \ o o o Ao 9y
uaNANT FUIANTANNITDRINWNETaEaReU (Virtual assistant) T ldWEaRaUAN NGl uiaNsnvieNAdandudan
saNdeFEungAnssnaesgnA Ny Aast1adu legnALeNIRIIRTIAAR Agentic Al azRIaaaLLsTdAnIa
MRu Usziiiuanuansnsnlunistiszuil uazudsnalignAmanulanaasaies

aziiuladn Agentic Al aziilu “gaaziaiian” aasgnanla lnatAtsymdieliy inszaansassiiauiadaaivaa
aNATLAARSY F19ATN GenAl MinsludasmslidayansamuusiiungnAYinu
AanssudaunasiilaisiaanuilzgnAn (Middie-office functions)

° mﬁmsﬁzﬁum@gﬁﬁam%@

TumsrhauiesgiRudenuuiiy inieasiauiesadesdinaniudlnnidmiuderiianaiantslssfiupuides
YK IATAR (Credit risk memo) iflatlsznaunisfiansneyiiduidenasd fuRliidulumaderiuuagassunans
NIzUIUNSAINAIRRITILIINTRLAa NUMANRe] 11U el nezuaRuan %ﬂzgwﬁnﬂizﬁuauﬁ@ souDNs R AT
AATITITUNRUS
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Agentic Al #ansailazuulasnszusumsaanaaiitlusuuanludsle Inearunsainulaniussiusindaya
gra1andns wazdsziiududalalnednlulm denalvdqeinaanninluniminaulsteasas 60 wazdaunsasnaula
#i5qtusn5anay 30'

12/ https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-agentic-ai-can-change-the-way-banks-fight-financial-crime

13/ guneazidantszlaniiieansyin Hyper-personalization fiegsnatesunAslaf Hyper-personalization: e Al fatlisunansilagnirduge

14/ https://www.mckinsey.com/capabilities/quantumblack/our-insights/seizing-the-agentic-ai-advantage
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https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-agentic-ai-can-change-the-way-banks-fight-financial-crime
https://www.krungsri.com/th/research/research-intelligence/ai-hyper-personalization-2024
https://www.mckinsey.com/capabilities/quantumblack/our-insights/seizing-the-agentic-ai-advantage
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® n1siNuALan19U1iRIU (Compliance)
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(Human error) 1g3nAnuTusalalunnsaniinan Bnvisdedee suwastiudaseuuinlanevivengsudovuaeamioeeu

o o 15/ 13 1 @ a v
NINUALA vLﬂ‘ﬂ?.I’W\‘i?QﬂL?']ﬂﬂﬂQEl

® N15M5IAAAURINTTNLTIUEN15Aalng (Fraud detection)

Al UARANAzANNTIRTIAAaLgINITNNIsdatnemunginusnuua liaawmdiuriniu dainibiif adelianannlu

ANWOUE False positive 1TaR99aaUNg9N9TNAlANAEnaTITugsnssuLnd '™ AauRianainssnanagdnaliniineuses

@enainmageuganasni lilauUnfAlagldandy wasi i uyunisafiveugean ethwlsfianu Agentic Al a1unsndag

~ P o ey o o PR > % = ¢ o g v
ﬁl?')@@ﬂﬂﬁqj‘m‘m L?f_lugLWﬂﬂ?Uﬂg‘\ﬁ'}ﬁﬂ’ﬁ‘mQ@@u LL@z?zQUﬁq?ﬂ?TN‘WLﬂ]qﬂ]qﬂﬂqﬁ"ﬂﬂtﬂ\ﬂﬂLL'U‘]JLTFJ@VLWN Vﬂiﬁﬂ?zu')uﬂq?

ATAAAURANNINUEININTY LarannI1szaadntinaIuls

o msiaszidayaiaiinlamamassia

Agentic Al #xn303tAsziayaauILNNNlfat9snEILazwiuEn Aaan1sanassanulit Al Agents waneviag

dszananadayaganaiegnlanfonii sauieaunsofumanuidenlosuazagideyadan (Insight) lhlaednlusis

= = - ¥ A a W oal , PN a a X
FUIANTAANNITOIATIEN LLuQIuNﬂT'ﬂ')']\? LLNu‘qﬁ‘ﬂ'ﬂiﬁ AUAULLAETIE LWNI’ﬂﬂq@Wq\?ﬁ:iﬂ"WiﬂN’]ﬂﬂﬂﬁlu
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A2EN9NTAINS L9 (Use cases) Agentic Al lUANAGUIANS

Front-Office
Functions

Customer Service:

Provides "Hyper-
personalization” by analyzing
data in real-time. Acts as a
virtual assistant for complex
requests.

Onboarding:

Automates KYC/AML checks
and risk assessments. Reduces
manual effort and improves
accuracy.

Source: Krungsri Research

Middle-Office
Functions

Credit Analysis and Approval:
Automates data gathering and
risk document drafting,
leading to faster and more
efficient decision-making.

Back-Office
Functions

Compliance:

Automates regulatory checks
and process adjustments,
reducing human error.

Fraud Detection:

Learns to improve real-time
detection, reducing false
positives and employee
burden.

Business Intelligence:
Analyzes large datasets to
uncover valuable insights and
new business opportunities.

15/ https://www.forbes.com/councils/forbestechcouncil/2025/05/13/agentic-ai-driven-risk-management-and-compliance-

enabling-resilience-in-a-changing-regulatory-landscape/

16/ https://www.ey.com/en_ca/insights/banking-capital-markets/the-rise-of-agentic-ai-transforming-fraud-risk-management
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https://www.forbes.com/councils/forbestechcouncil/2025/05/13/agentic-ai-driven-risk-management-and-compliance-enabling-resilience-in-a-changing-regulatory-landscape/
https://www.forbes.com/councils/forbestechcouncil/2025/05/13/agentic-ai-driven-risk-management-and-compliance-enabling-resilience-in-a-changing-regulatory-landscape/
https://www.ey.com/en_ca/insights/banking-capital-markets/the-rise-of-agentic-ai-transforming-fraud-risk-management
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YUU Al ANFIRAaUULLIEN (Proactive) LAZAINNIN
. Ao o e 3 oy 1
ravauassiagInssufidnana g lnevinaulanam

o menadugsnsTulauuLFea vl
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Source: McKinsey, EY, and Krungsri Research

m AratnaANNiAfaulwITaIsuIAmsTUEN sz ans b Agentic Al

® Banco Ciudad' suanswndiadana g luilszmeaenfiausunlatszegnsld Agentic Al lwsusunisusnig

qnAN 1w N19AATIIAINIRNTBIQNAT (Sentiment analysis) $ANANUNALINY LW N15ALATITIRLITS

Fendaannisldeu suiasannsalszudasiunulingy 75,000 neaanfanigsieimou uazaindnazdon

13euelAANIN199IN9IUNG1 2,000 Falnssiad]

o o - = 2 < v £ o S ve vy o
17/ ﬂJ’rJl;I‘MNlﬂiﬁ:‘,ﬂu}ﬂﬂﬂ\i‘qWll’r]HW/!QﬂﬂiN?Juimﬂﬂﬂylﬂﬂﬂiﬂ%ﬂu‘ll’ﬂ\i Al Mmmm?ﬂnlutmummmwm:ua:

P N - S Y P 13 = - <o v
ANMNANNUD VDI VBLNARTIANT Lmq’Aiwﬂaqmwmﬂmluwummuwauh‘wmuum%

18/ https://www.microsoft.com/en-us/worklab/agents-of-change?msockid=01d944097 1096 1f5127¢568670ba60f0
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o =~ D o & , .
m mamamwmmuimmmﬁmmﬂummﬂsxqﬂf;ﬂﬁ Agentic Al (fd)

® Capital One'” ldmungdae Agentic Al @@ “Concierge” FaTiznmneysusneus Ineg ldeusnns
wWhauisudeyasnausuasuanine@ude lnaennan saudaiamnanaaesdusaiugunuaimielalag
8611l Concierge WawANTuAa Al “Llama” 984 Meta wazidiunnedayates Capital One el
ADAARBITLNIAIFIUAULIEANEN I AMIEES UazNINALAUATEIEUIANT>)

NN 8

ﬂﬁWMﬁﬁ@ﬂﬁj‘ﬁ’Jﬂ Concierge U84 Capital One

Hello! I'm your
car expert and concierge

How can | help you today?

What key factors How do SUVs and
should | consider compact cars
when choosing a compare?

new car? ° °

Help me schedule a Help me check the
test drive availability of a car

(]

Source: Capital One

k18/

Commonwealth Bank'® sunansduiludssmeeeamaidldlssgnsldugnuaniedn “ChatiT @

duinfausan Agentic Al lawdlymianu IT wuudniudm Wiuminaunialusuiane naluscey 6 1haw

o

udein o ChatiT daslszudanaesmineuldsg 2,000 dalue minlimineuiingn v i
a19mnuAn i MsRMsLENegnAn AT

£

JP Morgan laszgnsildinsasiia Agentic Al iassdayaanianarsdtycyuavioenauaAnniineadas

U
a

Tinuwineu wisesiasenanlilsraumoalwiuiuuuugauen GenAl usldinafiaulasanninaingldain
duldn udanildiszinauaienadayaangiudeys nanismaaaunudi Agentic Al arnnsnszydasadiAty
. o -

i SunAugadtyayvivedundna AuaiaAuldlagnaesieiesas 95 aniziuanuen GenAl ldluina GPT

o

= >

3.5 Turbo 193 OpenAl lidayafignaeaiesiasas 322

1}

19/ Capital One Lﬂ}xﬁmms?w‘lmaiﬁuﬁu 9 Tuanigy Flefansanandunindsan %aﬁm‘nw‘luﬁqiﬁqﬁmwﬁmLm:iuﬁ’ammm’
(miwﬂ \BeaiiaAn 1A BankFind Suite: Find \nst\tut\on Financial & Regulatory Data

20/ wanandaetadiidnaaie Capital One md\,mum%mm‘nw Agentic Al ‘lwmmsmﬁ‘wumuauj L‘W’r]LWQJﬂ’ﬂﬂﬂiy“l\ul’ﬂuﬂ’]iuﬁ‘ﬂ’ﬁ@ﬂﬂWLLﬂv@ﬂﬂ”li‘wﬁquWumWuﬂ']il
(miwﬂ LﬂﬂmeuLmuimw Al for Car Dealerships: Smarter Car Shopping | Capital One L.az Capital One Unlocks New Agentic Al Capabilities to Revolutionize:

21/ ChatIT malmwumm’lmmwm@um@ﬁmﬂu 93w Lmsimmm‘mﬁmammamummﬂum 2 11 EDQLS’J“UHWAWLF']MN 7 w1

22/ Banks go agentic | https://evidentinsights.com/


https://banks.data.fdic.gov/bankfind-suite/financialreporting/report?establishedEndRange=8%2F26%2F2025&establishedStartRange=01%2F01%2F1792&inactiveEndRange=8%2F26%2F2025&inactiveStartRange=01%2F01%2F1970&incomeBasis=YTD&institutionType=banks&limitEstablishedDate=false&limitInactiveDate=false&pageNumber=1&reportPeriod=20250331&resultLimit=25&sortField=ASSET&sortOrder=DESC&unitType=%24
https://www.capitalone.com/tech/ai/future-of-ai-car-dealerships-shopping/
https://demandteq.com/capital-one-unlocks-new-agentic-ai-capabilities-to-revolutionize-financial-services/
https://evidentinsights.com/bankingbrief/banks-go-agentic/
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23/ https://www.mufg.jp/dam/pressrelease/2025/pdf/news-20250902-001_en.pdf
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https://www.mufg.jp/dam/pressrelease/2025/pdf/news-20250902-001_en.pdf
https://openai.com/index/introducing-operator/
https://www.forbes.com/councils/forbestechcouncil/2025/05/13/agentic-ai-driven-risk-management-and-compliance-enabling-resilience-in-a-changing-regulatory-landscape/
https://www.forbes.com/councils/forbestechcouncil/2025/05/13/agentic-ai-driven-risk-management-and-compliance-enabling-resilience-in-a-changing-regulatory-landscape/
https://evidentinsights.com/bankingbrief/banks-go-agentic/
https://evidentinsights.com/bankingbrief/banks-go-agentic/
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