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Account ownership rates vary around the world
Adults with an account (%), 2024

100

0
] No data

IBRD 48904 | June 2025

Source: Global Findex Database 2025

Source: World Bank
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1/ The Global Findex 2025 | www.worldbank.org

2/ 1irydsunang vunetie tydaessunansviseanniunisRundnsnz adasuiag
i wwshmguien annilulastiuund ivinasluswdle vidadliusnig mobile money

3/ paAIviA VIRTUAL BANK deyaisliuazild1i3n13a35 | Bank of Thailand
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https://www.worldbank.org/en/publication/globalfindex
https://www.bot.or.th/th/research-and-publications/articles-and-publications/bot-magazine/Phrasiam-66-1/the-knowledge-66-1-2.html
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Service Channels Branch/ ATM/ CDM#/ v X
Internet and/ or mobile banking v

License Banking license v NL

Business Operations Business structure More traditional All digital
Average operating cost Higher Lower
Dependence on human resources
Flexibility and agility Lower Higher

Source: Krungsri Research
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Source: Tablnsights, Krungsri Research

NETE
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China Rakuten .55
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MOoxX PA0bank
WeLab
iivibank &0 Bank

Singapore
ANEXT BANK

= crust GXS
@ MariBank|

Indonesia

@ seaBank fa LA
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Australia

alex bank JuImnk

4/ Nubank. ING (Global) and WeBank are the world's top digital banks, with 61% of the top 100 reporting full-year profitability | The Asain Banker
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https://www.theasianbanker.com/press-releases/nubank-ing-global-and-webank-are-the-world-s-top-digital-banks-with-61-of-the-top-100-reporting-full-year-profitability
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https://www.bankofengland.co.uk/prudential-regulation/new-bank-start-up-unit/new-banks-authorised-since-2013

A aus5e
a9

nsinuauasuiAsisaaluauszs agmeldnguanafaanusuiaswidits iuraaiuluansgeiundnsuay
annnglsy uddaengsziaufiduaniesnianissuinig Ml iusnsuesen i lduitngnaessinaisdeaniiinam
luanug Fintech wazldluanninlsznaufianissuinissaniuanitiunisRunusing

[?Tﬁﬂii’]\imﬁu?‘ﬂﬁi%uﬁ’] 14un su1A1s Chime 7inarslut 2555 Hldaua39310 8.6 Auan® waziiwudngaanaiulull
2568 WA Varo mﬂmmmﬂammLLWLLm‘Lummﬁ% w"lmﬂmumﬂmmma@mummﬂLmu i ldanunsnlusnig
”meﬂumm Tnadqaususuiinydaeunine mﬂﬂLuﬁmLmemiﬂuﬂmmmmﬂwamuﬁmmi souihg Wusnssadn Aty
fau"] ViU 8U1ANS Ally SUIAS Axos WAT §UIAS Sofi atindlefinn sumslianandaulunluanssy deasdsrauiloym
Tunnsafananilsesinadsdiu

A azfuaisnnazaiisnila

= = > a & = o a | s v o Y a ) A
Vl']ﬂ'l’]LQJﬁ‘ﬂ'ﬂmLﬂu@ﬂﬁu\?m@qQWﬁuqﬂ’]ibL?@qm’]LmUIfﬂ'ﬂﬂq\?i'ﬁmLﬁ\'] Vl\islumu@’mqwﬂmum’mm33311@m@iﬂ‘;‘a‘m Lu'ﬂ\iqqﬂluﬂu

a Ao o ' ° o = oA o \
ﬂNﬂr]ﬂVINﬂﬁ‘zsﬂqﬂﬁ"]ﬂﬁwuﬁq'}@ququﬂqﬂ LL@;H\?Nﬂﬁ‘zsﬂqﬂ?ﬂ@qumi Ey‘ﬁﬁu’]ma"ﬂgluﬁmdqu@ﬁ

a

r:}”lﬁ’u??ﬂ’\ﬁ%uﬁﬂmulmgmz@n[;*Tq'aﬁJu'slu us1da anfiaudun wanfindin Tneilsunans Nubank annusiia el
2557 taqiiufignAnsanndy 120 dmau luusda Windin uazlasende® warlunusenagsialidaansys uananii
ueBadeillsiusnadinineeau 18ur sunAs Banco Inter 8UNANS C6 SUNANS PicPay LAZEUIANS Neon 04z
ﬂi:mﬂﬁwﬁmﬁﬁLduﬁTmmm{uaﬂN f41A15 Uala 1n2151auANT Laza1IAS Albo Anwlingin

A IHLEN1sIna Ui unagnEAIUNNSIANNNISIENTeLEN15919N1513U (Financial inclusion) WianauenausnIs L

ASALARNNINTU W 1EN131TtyaNsesiuganssnluanalusnslseng Uinis eSIM sautanisiwatulad Al

54

Personalization 8WawNMsUENslimanzdmiugnAusiazang agnslsfinu swipsl¥ananlugiinirewEnilddans

'
a

Wy ATimgaInANasAIEgiafiduney dnmRuieige uasdeaiadungsadaufidumalaaennziliessagsia
lsTapinetlszin

8/ 04 HunAu 2568

9/ Nubank applies for US bank charter in expansion outside Latin America | Reuters

suimsiSawtuusuning: wudTUU ADIWNAINY
ta:NMsUsSudUDvNIANISSUIAS

8


https://www.reuters.com/business/finance/brazils-nubank-applies-us-bank-charter-2025-09-30/
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https://www.bot.or.th/content/dam/bot/financial-innovation/digital-finance/virtual-bank/%E0%B8%84%E0%B8%B3%E0%B8%96%E0%B8%B2%E0%B8%A1-%E0%B8%84%E0%B8%B3%E0%B8%95%E0%B8%AD%E0%B8%9A%20Virtual%20Bank.pdf
https://www.bot.or.th/content/dam/bot/fipcs/documents/FPG/2567/ThaiPDF/25670046.pdf
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Qualified Partners Industries Customer Base Key Strengths Latest update
applicants (Mmillion) 2024

1 ACM Holding Co., -a/ Fintech 320/ o Digital lending leadership

Ltd. e Data advantage
e Group ecosystem
2 KTB-AIS-PTTOR  Krungthai Bank PCL (KTB) Banking ~ 18 (KT Next), e Digital wallet expertise Founded Clix Bank
Consortium 40 (Paotang) 4 Large combined (virtual bank) in Aug
customer base 2025; shareholders:
Advanced Info Service PCL Telco 50.8</ . KTB 41%, AIS 39%
(AIS) e Cross-industry OR 20% 4 4
partnerships o
PTT Oil and Retail Business Energy 8.5¢/
PCL (PTT OR)

3 SCBX-KakaoBank- SCB X Public Company Banking 27.4 e Financial innovation Founded BankX
WeBank Limited (SCBX) o Virtual bank experience  (virtual bank) in Nov
Consortium 2025

KakaoBank Corp. Banking 24.9
We Technology Limited Banking 424
(WeBank)

Source: BoT, Krungsri Research
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wldNNALNSUASHARN T URIEUIATT ISR LuIng

Year 1-2 Year 2+

Offer referral programs Target SMEs

Develop new service channels ex. Al-based search service

w
&
80
[}
b}
(4]
A
s
)

Differentiate businesses to attract long-term customers

High interest saving account

Deposit
New models of saving account ex. Group account
o Fee Cancel or decrease some fees
K] ex. Account maintenance fees, Credit card-related fees
5
w
;‘g Unsecured personal loan ex. Digital p-loan, nano finance, new flexible models
Q
=]
3 Lozt Secured loan
<4
Q. ex. Mortgage
Debit & credit cards (physical/ virtual)
Others Easy insurance

Micro-investment

Source: Krungsri Research
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e High household debt & rising NPLs
limits lending potential
e Ongoing global uncertainties

Structural &

Economic
Challenges
e Must comply increasingly Fraud h .
X N Regulator o Must comply with general banking
stringent anti-fraud measures Management Bgurden U regulations and VB-specific rules
Challenges
Challenges of
Virtual Banks
in Thailand
e High start-up costs Profitability Market e Crowded digital finance landscape
& slow path to profitability Challenges Competition e Early innovation by banks & fintechs
e Low primary account adoption
Service
Limitations

e Preference for offline channels
e Need for human assistance

e Debt problems among youth

e Debt collection barriers
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https://asianbankingandfinance.net/banking-technology/exclusive/regulatory-caps-neobanks-operations-could-stifle-growth-expert-warns
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