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under Krungsri Biz Online,

enabling users with more than one username to switch between accounts without logging out, by simply logging in once.

Who is this feature for?

This feature is suitable for Krungsri Biz Onine individual and

corporate users with multiple user IDs (Username)

BENEFITS OF THIS FEATURE |

NCLUDES

0 Enhanced convenience as users do not need to remember

usernames and passwords for different user

accounts.

Q Users can easily switch accounts between the application and website

Q Users can switch between both Single Control and Dual Control modes

0 Users can switch between up to 10 user accounts.

Step 1: Create a request

linking user accounts (Username) through the website

CASE: TO CREATE AN ONLINE REQUEST
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1.1 How To Make Requests (Via The Webs
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“Login" using Select if you wish

Username/Password

link User Account

to

Select "Add User Account” Select "I Agree” T&C

if you wish to link User Account

Username
Username you wish to link
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Main Account Number/Credit Card Number
Main account no. of the username you wish to link
-
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Date of Birth A.D.
DD/MM/YYYY(BC) of the username you wish to link

Citizen ID./Passport Number
ID Card No./Passport No. of the username you wish to link

o

If you enter the required information

incorrectly more than 3 times, the system
will be locked

“Fill in” information to
link user accounts
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| accept the terms and conditions of Krungsri Biz Online and allow
this user to link the User Account on Krungsri Biz Online.
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Please enter OTP to confirm transaction.
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QTP is a secure code. It will be expired within 5 minutes.

812 fleference No.: 5601 Enter "OTP" and
press “Confirm’

Back Confirm Cance

press “Next”

If complete information

Review information Select §4 to accept T&C Create Request to

and then press “Confirm”

The system will link user accounts when
the receiver user account accepts the request.
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CASE: TO CREATE A REQUEST FORM AT A BRANCH

“Link User Account Successful.”

FOLLOW ITEMS @ -0 THE SAME WAY AS CASE 1.1
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User Information

Username : oomiml

Full Name : alfuaws fudia m njerdagsuumnu
Citizen 10./Passport Number 4330869525191

Date of Birth A.D. : 01/01/1990

Control Mode : Dual Control

User Role : Business Admin, Maker, Viewer

Account Information

Account No. Account Name Account Nickname Currency
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information
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of Request
Company Information

receiver

Company Name

Registration Mo. : 1000000000001

User Information

Username xxpone

Full Name o alfuewsd ¢ lda
Citizen ID./Passport Number © 4330869525191

Date of Birth A.D. ¢ 01/01/1990

Contral Made 2 Dual Control

User Role :  Business Admin, Maker
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Request initiator and Request receiver

Sign on the request form
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Confirm -~

signs on the req

(in case of linking with company

Stamping
(if any)

Authorized person in the Company

uest form

information)

Review information and press “Confirm”

Documents to be prepared
by the request initiator for

Required documents for link User Account Service

submission at the Branch Documents for Requester

Documents to be prepared Documents for Linked User Account

submission at the Branch User Account with the certied true copy.

6. A copy
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In Case of assigned authority

of the ID Card or Passport of the per
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The Bank bill notify you of the approval result for your request via er

Print -
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Authorized signatory
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Authorized signatory
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Authorized signatory

13/07/23

Rushorized sgratory.

Print out and sign up this form and submit to any branch with the following documents.

1. ID Card or Passport of the Account Owner to verify at the Bank branch.

ﬂ‘h-—- Authorized signatory
{ Appone Admin 3

Authorized signatory

. 1. A copy of the company's registration (the documents must be issued within 3 months).
by the request receiver for 2. 1D Card o Passport of the Account Owner o Authorized Directors to veriy at the Bank branch,

3. A copy of 1D Card or Passpart of Authorized Directors and a Service User who requests to link the

Review information and press “Print".

And bring it to the branch together with

documents for linking user accounts.

The system will link user accounts when

Approve from branch

2 How To Make Requests (Via T

*Only online requests can be made through the
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Hello, Appone

HNot You?
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“Login" using Select if you wish
Touch ID/Face ID/PIN to link User Account
or Username/Password

< Back

Terms and Conditions of .
. . . Request to Link User
Krungsri Biz Online Service

Terms and Conditions of Krungsri Biz Online
Account Link

(Effective date July 11, 2023) Username

“Account Link Service” is a service provided by Bank Username you wish to link

of Ayudhya Public Company Limited ("Bank~) to

facilitate the linking of a Krungsri Biz Online account [} -
owned by the Service User to another Krungsri Biz

Online account that the Service User has the right to H H

aCcess and use according to the authorly granted by Main Account Number/Credit Card Number
the owner of such account and allow the Service Main account no. of the username you wish to link

User 1o switch and use both accounts by using

similar set of User ID and Password without logging W Main Acrannt Na /Cradit Card Kn (]

out of the system. The Service User hereby agrees to

comply with the terms and conditions as follows: Date Of Blrth A D

. The Service User may link either Krungsri Biz Online DD/MM/YYYY(BC) Of the username you wish to link
individual or corporate account in accordance with Y

the procedures and methods prescribed by the Bank. I LR T oo |
Such integration shall become valid only upon the
Service User’s receipt of a confirmation message

from the Bank Citizen ID./Passport Number

The Service User represents and warrants that the ID Card No./Passport No. of the username you wish to link
Service User is the owner of the account to which

he/she wishes te link or is authorized by the owner
he account to access and use such account on

Account

of the

behalf of the owner.
In submitting a request to link Krungsri Online Biz
account, the Sr

that

If you enter the required information
incorrectly more than 3 times, the system
will be locked

Select “AGREE" “Fill in” information to
T&C link user accounts

< Back < Back

Verify OTP

Confirm

o~ From User Accou xxx-xxx-0839
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7P will be expired in 5 minutes
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ransaction Date
@ 29 Jun 2023 16:32:39

1 accept the terms and conditions of Krungsri Bz Cnline
and allow this user 1o fink the User Account ¢n Krungsri Biz
Onine.

Confirm

Review information Select Enter “OTP"
to accept T&C and then
press “Confirm”
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Tap on

* (@ Button will show if the user
account can create online requests
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Request to Link User

Account

Your link user account inf;
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Fill infomation completed

press “Next”

Create Request to Link

User Account Successful

Please confirm your request by logging in with

the link user account.

2.Go to Inbex’ (Envelope icon)
3. Select and Accept' your request

request success{ully, the system willInk

Create Request to
“Link User Account Successful.”

The system will link user accounts when
the receiver user account accepts the request.
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