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wAsarnaAsuautinsadssinalng
(Thailand Carbon Neutral Network: TCNN)
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5199@ The Asset ESG Corporate Awards 2022 (ﬂﬁ 3) UszLnn Platinum a1n The Asset

514998 ESG Influencer Award (ﬂﬁ 3) @1n Corporate Governance Asia

51499Q Best Investor Relations Company Award (Thailand) (ﬂﬁ 9)
q1N Corporate Governance Asia

51499Q Asia’s Best CSR Award (ﬂﬁ 5) @1n Corporate Governance Asia

51499@ Best Bank for CSR Award (ﬂﬁ 3) AN Asiamoney

.
o o

Wty (Thailand Sustainability Investment: THSI) mnmmmmnmwmLmqﬂa”mﬂim
1ﬁ"uﬁmLzmnLﬂwu\ﬂu‘ummwaﬂumwwumw (‘]J'w 7)

ESG100 ananniiulnewail 1dfudnaaniiunisluidsniesluseda ESG100 (7 7)

§1999 Sustainability Disclosure Award Uszinnansdaiiasiinns ananiulnawmil
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(Accuracy) (Completeness)

v ADIUEUQAaUDYNIS v NISWOISTUIUSUN
SNEVUNVIBYUINIAAU KoANUGVEU
(Balance) (Sustainability Context)

v AdUBQIUUDYTUDYA v N1SS1YVIUAUNSDU
(Clarity) 1panNnIKuQ

(Timeliness)

nsiSguingudoya
(Comparability)

n1sasdvdouvoya
(Verifiability)
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ADIUIEEVOINNISNS:DNADAIULIASAQ

- AdWIdgvondasiaontieluinuBIWon1S5U1AIS
- AdWIdgvdiuan IWAd oV

- AdWIdgvdiudoldev

- AdWIdYVAIUNAYNs

- AdwidgvdauinalulagaisauinaA

-+ AUIEYVAIUNISUJUGOWNYINTUT

AUIEYVAENATUSUY .

m’lméaomnmsr}o%

+  ADIWIFYVGIUADILIWYOWDUDVISUNDVNU
©  ADIUIEYVOINIUUIIEDY
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m@m‘uam (Control Activities) ULURANTAUMNALAL
NN3ADENT (Information & Communication) kaznN135aMAN
LazisviiunantnasiaLiig (Monitoring) Iaeuangms
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BCP & Call Tree
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Key Risk Indicator (KRI) Report
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@uj SL‘wmmmmLuummmmmmmmimaﬂqmmv
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(Crisis Management Plan)
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(Crisis Communication Plan)
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‘Around Krungsri CX’

- asuWauILaziuianssuuazinaluladfasai
viuane nUszandldlunszuiumsvinnuuazms
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dsznausas 6 TUsunsunan mu

o Tudsungu Achieving Everyday Success e

132aUANNANFA I UN1INI WA T

o Tdsunsu Striving Beyond Your Best Wasauen

PNHEULALNARNE NIV UNLaNIN
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- ulgunaifgonuaoulaoaneaisaulnd
(Policy for Enterpr|se Information Securltg)

«  ADWAS:KUNIEDVNISUSKHISADIUIEEVANU
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®

u.A. 64,509
NW. 67,912

d.a. 80,569

0.9, 76,226

W.A. 79,696

0. 87,403

n.A. 85,742

a.n. 112,751
n.g. 108,085
a.A. 103,659
W.g. 109,294

S.A. 117,087
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fU 91ANSAUINISISYUS
nyarnseutinuazlipudAnyiunismuuanislunisan
NANTZNUAINNNTUAR AT UNTZANNINEONTBIBIANT
(1A 2) fﬁnﬁmﬂuﬁmzﬁauﬁmﬂzﬁmm ANENITAILATNNNG
”memmuwL@famflLﬂuummmmemmmwmﬂ?mm
ms"lmwmmuiﬂﬁwimmﬂmsmmmﬂLmﬂLW@qW@mSﬁ@
‘Emwmmmmum‘isﬁmaﬁma U mmmuﬂmmﬁm
ol 2560 mummmm@mmmmw 20.5 Aladmsiia
(kwp)" satalu et lut 2565 mmammmhmmﬂﬂﬁﬁ
41U 34,592.18 AladmsidaTas (KWh)? siseAniilu 138,368.70
usell Weuwindun1sannislaesfingseunszanain
nsldndsanulnda 17,292.63 Alanfuasueulneenlas
el (kgCO &)

PRI

" AnuaniinunsiaesfngFeunsyan Tnadnededeyasn Emission Factor au
UsTInNgugRAIINITNIBIBIANITUTUIIAANTIANT Faunszan (fadﬁ’mmm‘nu)
(Update: imna11 2565) Iael Electricity, grid mix (1) anuau 1 Aladnsidalug
(kwh) #/" Emission Factor winfiu 0.4999 Alanfuafuaulaeanlamiauimvin
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LENANNSEAL 15,280 14,711 14,093 13,760
EABssEALge szau 10 Auly 94 97 94 93
bl 55 0.36 59 0.40 57 0.40 58 0.42
‘vliﬁ\‘i 39 0.26 38 0.26 37 0.26 35 0.25
<301 - - - - - - - -
30-50 1l 34 0.22 28 0.19 30 0.21 21 0.15
>501] 60 0.39 69 0.47 64 0.45 72 0.52
HUSMSTEALEN S3AL 9-10 895 900 880 890
bl 443 2.90 435 2.96 415 2.94 414 3.01
ﬂiﬁ\‘i 452 2.96 465 3.16 465 3.30 476 3.46
<307 2 0.01 3 0.02 - - - -
30-50 1l 548 3.59 510 3.47 468 3.32 457 3.32
> 501 345 2.26 387 2.63 412 2.92 433 3.15
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2562 2565
leU“a $oga:uoY S$oga:uoY $oga:uoY Soga:uov
AU W=L1ﬂ0'1U AU wynmu AU W=Llﬂ\7’\u AU wynowu
norua norua norua norua
HUSMNSSZALNA S2AL 7-8 2,295 2,349 2,379 2,401
gkl 919 6.01 951 6.46 966 6.85 970 7.05
PIIN 1,376 9.01 1,398 9.50 1,413 10.03 1,431 10.40
<301 4 0.03 ® 0.03 2 0.01 1 0.01
30-50 1,407 9.21 1,397 9.50 1,377 9.77 1,365 9.92
> 501 884 5.7 947 6.44 1,000 7.10 1,035 7.52
WinNUTEAL 4-6 6,626 6,599 6,454 6,434
el 2,110 13.81 2,028 11St79 1,937 13.74 1,956 14.22
AN 4,516 29.55 4,571 31.07 4,517 32.05 4,478 32.54
<307 188 1.23 137 0.93 129 0.92 158 1.15
30-50 1 4,992 32.67 4,879 33.17 4,686 33.25 4,596 33.40
>501 1,446 9.46 1,683 10.76 1,639 11.63 1,680 12.21
winnuszau 1-3 5,370 4,766 4,286 3,942
it 1,127 7.38 1,007 6.85 923 6.55 888 6.45
IN 4,243 27.77 8,75 26,55 3,363 23.86 3,054 22.19
<307 2,102 13.76 1,566 10.65 1,154 8.19 887 6.45
30-50 T 3,212 21.02 3,144 21.37 12,701 90.12 2,975 21.62
>501 56 0.37 56 0.38 62 0.44 80 0.58
ARG
" wreniingutlszanaessuianngeAteysen wazlidusuaIuIuAuzNITNNIIEUIAIT
? Aawmedeyalull 2562 lullusn
2562 25637 2564 "/ 2565
fj'auva Soza:uov Soga:uov Soga:uov Soga:uov
o TS e, mms o, e
norkua nnua nornua nornua
AMENTTNMSEUIAT 7 1 12 12 12
LLEINATHNLNA
gt 7 63.64 7 58.33 7 58.33 9 75.00
AN 4 36.36 5 41.67 5 41.67 3 25.00
wENANNTNANE
<301 - - - - - - - -
30-50 1 - - - - - - - -
> 501 11 100 12 100 12 100.0 12 100.00
AUNEUG:

1

2/

Ca “ e ‘
fnadiudeyamunisdivdpdaaalnl ‘
AMZNITNNTEWIATS Usznausae nesunisfildidudiiung nssuntsfidududnng waznssunnsdasy
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ARINMNAINTINUNTIAT NFLT] 2565 (AW)

usun/ Us:innanunundno

wunviuds:91 (AU)

WUNVIUENIEYIDI* (AU)

[Sit3] KIUY Sou ($t3] KEUO Sou

UNA. FUIANSNIIATRESE (Krungsri) 4,286 9,474 13,760 69 331 400
UsHveas

Hattha Bank Plc. " 4,078 1,473 5,551 111
1350 UimnsRuninedngerfagsan a1in 28 27 55 10
135 g9 Tada anrin 124 65 189 2
131 agoen Aaanetlifiud Aade i 20 36 56 1
135 agsen unllnea eald da aarin (Wwnaw) 793 1,216 2,009 21
13199 1auasa ANFA ImafIaLEa AN 68 203 271 6
1T aysen wallnea wefiama A 629 1,577 2,206 46
131 1TRsngaATag e aann 70 208 278 -
U3 Nees Auluiam annn - - - -
UTEMUANNINE N9AT Arid (Hm) 118 139 257 34
LTENMANNINEAAN1IN8U NAT A1TR 66 126 192 12
UTEN NgaAT Wimsgnduide s1in 103 143 246 46
anfunsiduganaiilaFudn nqeei saria ¥ 12 9 21 1
naNgINARUUAYY

13 Snmennulaende denuBeanueusinefia 1in 10 4 14 733
1310 WA 1mesidiTa I“ﬁ@]‘f]l/uﬁ anfin (NUT1) 248 810 1,058 18
151 ngers Lol weadaiud Tusnines anrim - 4 4 -
UTEN N99AT 1aLueda audaiud Tusnines avrin ¢ 3 10 13 -
Hattha Services Co., Ltd. 7 - 1 1 -
ms3auAT

135 Tadad il refiawa din © 107 749 856 15
1390 Tadad 1oW uwaadaiud Tusainas anin 7 2 3 5 -
1519 lasiad 1aLuada audaiud lusainas adn @ 50 155 205 9
SB Finance, Inc. * 165 243 408 198
UTHNFIN

135N RuAnde A (Wu1w) 1,731 4,859 6,590 1,066

VHEILUE):

1

Lﬂuuﬁ‘ﬂﬂﬂ’ﬂﬂ“ﬂ’ﬂ\mi\iﬁiIﬂﬁﬂidﬂi‘ﬂ'ﬂﬂu%?d@ﬁﬁ"ﬂﬂﬂ” 100 ANAS Hattha Kaksekar Limited amuuiu‘llﬂﬂwLLuuﬂnwmmin@"mmmdqﬂim imiu'auummnwmmmmama?

Anaadasionun Wﬂluﬂi‘”mﬁi‘ﬂﬂLL@wﬂi‘vL"ﬂﬂﬂNWJﬂ’] TWTJEI’W‘II@‘LIL‘II[ﬂﬂﬂ?ﬂivﬂ’ﬂuﬁqiﬂ@Lﬂuﬁu?ﬂ’]iw’]m”ﬂﬂ 1Wadui 26 AavnAy 2563

»

fRany 25

@

&

duidieesreengee lnengediaiunedeniasay 99.99 Ny 15N nger L3Ns AU Arin
Wuidiedesraangeed Tnangeritauniedesiesay 100 d1u 1550 agsen walllnes weflaa aarin

duidmeesrasngeed Inangeritaiunisdaniasas 100 i U3 agsen waltlnes eals fa a1rin (T feras 75 waz W3 aysen uallnea weflawa anrin

@

' Lﬂumwa@ﬂmmmmm Tmmmmnwummam@ﬂm 49 B4 Hattha Bank Plc.

Lﬂumwﬂawmﬂﬁm Tmmmﬁmwummﬂmamv 50 H1% U3 2gaen LLﬂﬂ‘ﬂEﬂ'ﬂ@ weflaina Anfin FenlEmiAy 159 mald Tasad Suil e s1da
! Lﬂumwa@ﬂmmmﬁm Tmmﬁmnwuﬁmmﬂmaﬂa“ 100 sy 135 Tasad 57 Tull wefaua ain Teudnian U3En wmald lad ueadaiud lusainas anrn
Lﬂuumwa@mmﬂﬁm Tmmﬁmnwummﬂm@ﬂm 100 s 159 Tadad Sufl e Fauma S1in Se1FEnAN 159 mald |aiuesa sudasud Tusanes in
muumwaaﬂm@\miqm Tmmi\imnwuﬁmqmﬁaﬂm 50 TaLFMLAN SB Finance Company, Inc.

Wumﬂu@mmwwmmmmmmmwwlun@uﬁiﬂwwmmu VLmummwwmejg‘umﬁumummnmmmuw NuinEANLaaniy mummmﬂm Lﬂumu

k4

.

@

©

*
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2562 2563 2564 2565
ﬁaqa s”asia:uao s”atia:uao s”otia:uao s”aeiazuoo
AU w=unmu AU w=unmu AU w=un\>‘1u AU w=un\>‘1u
nornua nornua nonua nonua
uundnulua v 1,871 12.24 490 3.34 691 4.90 1,309 9.51
LENATNLNA
Gilld 566 3.70 180 1.23 276 1.96 492 3.58
‘vmg\'i 1,305 8.54 310 2.11 415 2.94 817 5.94
wENANNTNANE
<301 917 6.00 201 1.37 246 1.75 458 3.33
30-50 1 945 6.18 287 1.95 434 3.08 823 5.98
>501 9 0.06 2 0.01 11 0.08 28 0.20
wanenuuTl PR
gntinanuluny 1,031 6.75 333 2.27 633 4.49 1,168 8.49
grinenw annlungemnamnuas - 434 2.84 62 0.42 48 0.34 62 0.45
wazilFunena
AN @1anlupedsndn 405 2.65 95 0.65 10 0.07 79 0.57
11NNy ananlusnslszme 1 0.01 - - - - - -
AMUUNLNNURANRNRIANG ? 1,729 11.32 1,090 7.42 1,310 9.30 1,642 11.93
LENATNLNA
bl 508 3.32 368 2.51 458 825 504 3.66
WEQ 1,221 7.99 722 4.92 852 6.05 1,138 8.27
wENANNTNANE
<301 539 3.53 260 1.77 225 1.60 279 2.03
30-50 1 1,014 6.64 632 4.30 801 5.68 1,069 777
> 501 176 1.15 198 1.35 284 2.02 294 2.14
LLﬂnmuﬁuﬁﬂﬁﬁmu
gntinanuluny 710 4.65 498 3.39 666 473 973 7.07
£11N91Y AN UNUNNKIIUAT 492 3.22 261 1.78 301 2.14 324 2.35
wazilFunena
AN @1anlupedsndn 527 3.45 330 2.25 343 2.43 345 2.51
11NNy ananlusnsilszme - - 1 0.01 - - - -

AHEWR:

1/

2/

rnzninLYszaNsNAINgIATRE s

Fogyasnzasanuuntinanuiatesnsmaauadasla (Voluntary Attrition) sanfinisleutineneluiziluesauaznsinBeniengriewnnue (Early Retirement) wazniinaiu
iuanntagldldaniuzaneen (Involuntary Attrition) sanflsnisinianieny

SNEvUANUEVEU 2565



Joyani1sanlWwolauvqQuas - a1naoa

FUDUWUNOIUIWAKIYY (AU)

Joya

2562 2563 2564 2565
Auannineuifidniaraen 10,621 10,211 9,776 9,455
sruanniineniildldaniainaen 331 310 262 213
AUIUNTNUTANALNNYINUUAIANAUGATZEENTAAREN 329 308 257 211
@wuquwunmuwn@ummmuummnauamvaumimmmm 348 324 299 251
wasflapwausandsanmillan 12 Geu
ARTINITNAUNIINIU (Return to Work Rate) 99.40 99.35 98.09 99.06
NAINAUGAITELNIAARDA
AR3N"9AaEABININIIU (Retention Rate) # ANALINIVINGIL 98.86 98.48 97.08 97.67

uﬁqmnauqm:mmimmm

WUELIR:

" 8R3IN1INALNIN19NY (Return-to-Work Rate) = (Ghuquwﬁnmuﬁmumﬁﬂﬁumﬁﬁmwﬁqmm@uam“ ”mammﬂm/iﬁuquwﬁnmuﬁwumﬁié‘l‘ﬁw%mﬂ@am)x 100
? gn3n3Asegueentinani (Retention Rate) = (mmuwummmwmwmummmwmmﬂauamuﬂwmamm@mu,amwmumwmmnuﬂﬂﬂn 12 191/ AuauniIngy
HUNANNAUN NN UAIRINAU4AITEZN781AREA) X 100

Joyan1sSvIvVIUNWNNS*

NSVAS 2562 2563 2564 2565

AuaugRnIINHnAe " 151 154 148 141

WNEIIE):

K Lﬂumammumummm 35 Wil W20, dUaTUUAZHALNAMNNEIRALTRNNT W.A. 2550 InsAcudauiiausuanstnAsing uazanInanlng

* ginng vunaile uraﬂmqm@mnm‘lumiﬂgummmmlwmmﬂmmau viiadnlufidausaamiedean flainiianauunwdasmieniaiiu nslddu naagenlvn nsdeans
m‘l@ a19unl woinssn afdoynyuaznisFend viaanuunniesduln dszneunudgUassaludiiusineg uaz fiausndufivaufiazfadldfupnudanie
(A Weza LTyl AN L AT AR AN NI ALTANIT WA, 2550
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voyanisiHnousuyoowunvIu

2562 2563 2564 2565

uaudalasausuians (Frlusnanunail) 61.59 51.53 58.26 58.44

TNl 57.70 52.09 54.11 54.34

LN 63.30 50.25 60.09 60.31

#indn 30 1 74.73 56.20 58.32 49.34
30-50 i 60.75 51.51 58.69 58.58
50 D31l 52.60 48.59 56.95 61.33

sreuilfjiidnng 1-3 68.27 54.37 59.95 54.37
szeuifjiiAnng 4-6 56.67 49.12 58.48 60.25
JLUTun9svAl 7-8 61.50 54.32 57.49 60.31
fusvndonsisza o 2uld 58.39 47.38 51.22 58.59
. geauranis-genustnisengla 56.93 48.05 51.64 59.37
. G?qu,m'ﬁ‘:ﬁuQ’*ﬁfmnﬁ‘ﬁ‘ummff?mmi‘lmﬁu’Lﬂ 73.22 41.00 47.20 50.86

(99 Senior Management)
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Wun 2562 2563 2564 2565
ﬂS'\)an‘1 nspan‘1 ﬂS'\')an‘1 ﬂS'\')an‘1
: — na: nonA ua: nonA ua: nonA ua: nonA
UOOh'\Oﬂ'\SThUSﬂ‘]S Jsuruna Jsuruna Jsuruna Jsuruna
) = 293 397 286 384 278 363 266 349
FITININUAILITUIANINGIAT (A72)
690 670 641 615
4 2,981 3,769 2,898 3,602 2,850 3,400 2,594 3,106
ATeNNARUandsn lulE (ATM) (4)
6,750 6,500 6,250 5,700
e 31 12 32 12 33 12 32 12
ngaATIangAgEn (i)
43 44 45 44
- 4 1 5 1 5 1 5 1
N99A7 The Advisory " (W)
5 6 6 6
) . - - - - - - 1 0
N99AT Twaian wiarine ? (wis)
- - - 1
wllpefuanidasutumg 23 60 21 51 14 36 15 29
ANLTZINA (W) 83 79 50 44
ARIFINANGIAT (Wii4) 62 62 61 61
. - B - . 3,472 6,447 2,964 6,300 2,577 5,476 2,536 5,916
wiradnenaLaed N3aAT aald (318)
9,919 9,264 8,053 8,452
wretengeATsatand (sne) 22,770 21,946 22,094 21,715
drlnauanrnisadend (a111) 150 112 112 100
Ariinaruanalulaslolwuwe 153 847 160 916 197 1,089 241 1,387
(TIDLOR) (a1) 1,000 1,076 1,286 1,628
= ! o 3/
AN 5UN AN TN AL sz 177 177 177 177

(HTB) (&111)

WNEVIE]:

1 =l . v = ' v a‘ . Py A .
N33AT The Adwsory:lumma#qumqmqnmnqqm Exclusive LaZaNAINIAT Prime

? nger Twsiam wuerfia WldUSnnsenzgnAngeds Tnsian woarifawiniu

Yoo e U L . ‘ c e dd o o aad S S
duindesasengediluiuge dlffuegiRanmhenuintuguaninesdeduniswasuanusilusuimsmidiadniglsie ‘Hattha Bank Pic.’ Tnefinamausidun
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Independent limited assurance report

To the Managements of Bank of Ayudhya Public Company Limited (“Krungsri”)

Conclusion

Based on the procedures performed, as described below, nothing has come to our attention that causes us to believe that
the selected subject matters (“Subject Matters”) identified below and included in the Sustainability Report 2022 (the
“Report”) for the year ended 31 December 2022 and the reliability of Subject Matters, are not, in all material respects,
prepared in compliance with the reporting criteria (the “Criteria”).

Our Responsibilities

We have been engaged by Krungsri and are responsible
for providing a limited assurance conclusion in respect of
the Subject Matters for the year ended 31 December 2022
to be included in the Report as identified below.

Our assurance engagement is conducted in accordance
with the International Standard on Assurance
Engagements ISAE 3000 Assurance Engagements.
These standards require the assurance team to possess the
specific knowledge, skills and professional competencies
needed to provide assurance on sustainability
information, and that we plan and perform the
engagement to obtain limited assurance on whether the
Subject Matters are prepared, in all material respects, in
compliance with the Criteria.

Our Independence and Quality Management

We have complied with the independence and other
ethical requirements of the International Ethics Standards
Board for Accountants’ International Code of Ethics for
Professional  Accountants  (including International
Independence Standards) (IESBA Code), which is
founded on fundamental principles of integrity,
objectivity, professional competence and due care,
confidentiality and professional behavior. The firm
applies International Standard on Quality Management 1
which requires the firm to design, implement and operate
a system of quality management including policies or
procedures regarding compliance with ethical
requirements, professional standards and applicable legal
and regulatory requirements.

We have not been engaged to provide an assurance
conclusion on any other information disclosed within the
Report.

S180UANUEVEU 2565

Subject Matters

Subject Matters comprised of the following data
expressed numerically or in descriptive text for the year
ended 31 December 2022:

e Reporting with reference to the GRI Standard,
according to the disclosure referred in Krungsri’s
GRI content index

Criteria

The Subject Matters were assessed according to the
following criteria:

e The Sustainability Reporting Standards of the
Global Reporting Initiative (“GRI Standards™)

Directors’ and management’s responsibilities

The directors and management of Krungsri are
responsible for the preparation and presentation of the
Subject Matters, specifically ensuring that in all material
respects the Subject Matters are prepared and presented
in accordance with the Criteria. This responsibility also
includes the internal controls relevant to the preparation
of the Report that is free from material misstatement
whether due to fraud or error.



KPMG

Procedure performed

In forming our limited assurance conclusion over the
Subject Matters, our procedures consisted of making
enquiries and applying analytical and other evidence
gathering procedures including:

e Interviews with senior management and relevant
staff at corporate;

e Inquiries about the design and implementation of
the systems and methods used to collect and
process the information reported, including the
aggregation of source data into the Subject
Matters;

e Inquiries about managements practices and
procedures related to identifying stakeholders and
their expectations, determining material
sustainability matters and implementing
sustainability policies and guideline.

The procedures performed in a limited assurance
engagement vary in nature and timing from, and are less
in extent than for, a reasonable assurance engagement
and consequently the level of assurance obtained in a
limited assurance engagement is substantially lower than
the assurance that would have been obtained had a
reasonable assurance engagement been performed.
Accordingly, we do not express a reasonable assurance
opinion.

Inherent limitations

Due to the inherent limitations of any internal control
structure it is possible that errors or irregularities in the
information presented in the Report may occur and not
be detected. Our engagement is not designed to detect all
weaknesses in the internal controls over the preparation
and presentation of the Report, as the engagement has not
been performed continuously throughout the period and
the procedures performed were undertaken on a test
basis.

‘We have not performed procedures on performance data
review and the quantitative data disclosed within the
report.

Restriction of use of our report

Our report should not be regarded as suitable to be used
or relied on by any party wishing to acquire rights against
us other than Krungsri, for any purpose or in any other
context. Any party other than Krungsri who obtains
access to our report or a copy thereof and chooses to rely
on our report (or any part thereof) will do so at its own
risk. To the fullest extent permitted by law, we accept or
assume no responsibility and deny any liability to any
party other than Krungsri for our work, for this
independent limited assurance report, or for the
conclusions we have reached.

Wrhe P1ee ciapy pum? L0

KPMG Phoomchai Audit Ltd.
Bangkok
17 March 2023
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Statement of use

GRI 1 used

GRI STANDARD

GRI 2: General
Disclosures 2021

SNEvUANUEVEU 2565
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Bank of Ayudhya Public Company Limited has reported the information cited in this GRI content
index for the period from January 1,2022 to December 31,2022 with reference to the GRI Standards.

GRI 1: Foundation 2021

DISCLOSURE

2-1 Organizational details

LOCATION

18

Relation to SDGs

2-2 Entities included in the organization's
sustainability reporting

18, 24-25,133, 149

2-3 Reporting period, frequency and contact
point

36, 39, 149, 161

2-4 Restatements of information

24-25,133,148-149

2-5 External assurance

154-155

2-6 Activities, value chain and other business
relationships

16,18, 22-25, 73-75, 82-83, 92-94,
1n5-119

2-7 Employees

147-151

2-8 Workers who are not employees

98,149

2-9 Governance structure and composition

20-21, 31,148, AR [Topic: Members
of the Board of Directors] and
website [www.krungsri.com/
en/about-krungsri/about-us/
organization-chart/board-of-
directors]

SDG 16

2-10 Nomination and selection of the highest
governance body

147-148, AR [Topic: Nomination
and Remuneration Committee],
and website [www.krungsri.com/
en/about-krungsri/about-us/
organization-chart/nomination-
remuneration-committee]

SDG 5

2-11 Chair of the highest governance body

20-21, AR [Topic: Management
Structure, Roles and
Responsibilities], and website
[www.krungsri.com/en/about-
krungsri/about-us/organization-
chart/board-of-directors]

2-12 Role of the highest governance body in
overseeing the management of impacts

21, AR [ Roles and Responsibilites
of the Chairman of the Board],
and website [www.krungsri.
com/Krungsri2020/media/
KrungsriAboutUs/cg-reports/
en/cgr2022-practicel-en.pdf and
www.krungsri.com/Krungsri2020/
media/KrungsriAboutUs/cg-
reports/en/cgr2022-practice2-en.
pdf]

2-13 Delegation of responsibility for
managing impacts

21, 31, and website [www.krungsri.
com/en/esg/sustainable-
banking/esg-division and www.
krungsri.com/en/esg/sustainable-
banking/committee]




GRI STANDARD DISCLOSURE LOCATION Relation to SDGs

2-14 Role of the highest governance body in 21, 31, 37
sustainability reporting

2-15 Conflicts of interest 20-21, 45-49

2-16 Communication of critical concerns 45-48, 64, and website [www.
krungsri.com/Krungsri2020/
media/KrungsriAboutUs/cg-
reports/en/cgr2022-practice7-
en.pdf and www.krungsri.
com/Krungsri2020/media/
KrungsriAboutUs/cg-reports/en/
cgr2022-practice8-en.pdf]

2-17 Collective knowledge of the highest 15, AR [Topic: Directors'
governance body Development]

2-18 Evaluation of the performance of the 21 and AR [Topic: Evaluation of
highest governance body the Board of Directors and the

Committees reporting to the
Board of Directors]

2-19 Remuneration policies 85-86 and AR [Topic:
Remuneration of Directors and
Executies]

2-20 Process to determine remuneration 84-88 and AR [Topic: Nomination

and Remuneration Committee]

2-21 Annual total compensation ratio [Omission: Confidentiality
constraints]

2-22 Statement on sustainable development 12-15

strategy

2-23 Policy commitments 10-15, 26-33, 38-39, 45-48, 51-52, SDG 7,8, 9,
77-79, 84, 92, 95-96, 131-132, and 11,13

website [www.krungsri.com/en/
esg/sustainable-banking/toward-
sustainable-banking and www.
krungsri.com/en/esg/sustainable-
banking/esg (Policy for Human

Rights)]
2-24 Embedding policy commitments 45-48, 50-52, 54-60, 62-63, 67, SDG 7,8, 9,
73-74,77-79, 84, 92, 95-96, 10,12,13

131-132,137-139

2-25 Processes to remediate negative 48, 51-54, 89, 100-105, and

impacts website [www.krungsri.com/en/
esg/sustainable-banking/esg
(Policy for Human Rights)]

2-26 Mechanisms for seeking advice and 18, 48, 51-54, 60, 89, 96, 100-105,

raising concerns 139, 160-161

2-27 Compliance with laws and regulations 51-52, 58, 60

2-28 Membership associations 34

2-29 Approach to stakeholder engagement 100-105

2-30 Collective bargaining agreements 90 SDG 8
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GRI STANDARD

GRI 3: Material
Topics 2021

GRI 201: Economic
Performance 2016

GRI 203: Indirect
Economic Impacts
2016

GRI 301: Materials
2016

GRI 302: Energy
2016

GRI 303: Water
and Effluents 2018

GRI 305:
Emissions 2016

GRI 306: Waste
2020

GRI 308: Supplier
Environmental
Assessment 2016

GRI 401:
Employment 2016

SNEvUANUEVEU 2565

DISCLOSURE LOCATION Relation to SDGs
3-1 Process to determine material topics 36-39
3-2 List of material topics 38-39
3-3 Management of material topics 36-39
2017-1 Direct economic value generated and 16,18, 80-83, 92-93, 121, 146 SDG 1,5, 8,
distributed 9,10
203-1 Infrastructure investments and 16-17, 70-71, 80-83, 92-93, 115-119, SDG 7,8,9,1
services supported 146
203-2 Significant indirect economic impacts 16-17, 70-71, 80-83, 92-93, 115-119, SDG1, 3,7,

146 8,9

301-1 Materials used by weight or volume 136, 140-143
302-1 Energy consumption within 136, 140 SDG 12,13
the organization
302-3 Energy intensity 140 SDG 12,13
302-4 Reduction of energy consumption 140-141 SDG 12,13
303-2 Management of water 137,141-142 SDG 6
discharge-related impacts
305-1 Direct (Scope 1) GHG emissions 133 SDG 12,13
305-2 Energy indirect (Scope 2) 133 SDG 12,13
GHG emissions
305-3 Other indirect (Scope 3) 133 SDG 12,13
GHG emissions
305-4 GHG emissions intensity 133 SDG 13
306-1 Waste generation and significant 142-145 SDG 12
waste-related impacts
306-2 Management of significant 143-145 SDG 12
waste-related impacts
306-3 Waste generated 145 SDG 12
308-1 New suppliers that were screened 75
using environmental criteria
401-1 New employee hires and employee 150-151 SDG 5,8
turnover
401-2 Benefits provided to full-time 84-91 SDG 3,8
employees that are not provided to
temporary or part-time employees
401-3 Parental leave 151 SDG 3,5, 8



GRI STANDARD DISCLOSURE LOCATION Relation to SDGs
GRI 403: 403-1 Occupational health and safety 95-96 SDG 3,6
Occupational management system
Health and Safety
2018 403-2 Hazard identification, risk assessment, 95-97 SDG 3,6
and incident investigation
403-3 Occupational health services 96-99 SDG 3,6
403-4 Worker participation, consultation, 96-99 SDG 16
and communication on occupational health
and safety
403-5 Worker training on occupational 96-99 SDG 3,6
health and safety
403-6 Promotion of worker health 96-99 SDG 3,6
403-7 Prevention and mitigation of 96-99 SDG 3,6
occupational health and safety impacts
directly linked by business relationships
403-9 Work-related injuries 96 SDG 3,6
403-10 Work-related ill health 96 SDG 3,6
GRI 404: Training 404-1 Average hours of training per year 17,110,152 SDG 4
and Education per employee
2016
404-2 Programs for upgrading employee 106-115 SDG 4
skills and transition assistance programs
GRI 405: Diversity 405-1 Diversity of governance bodies and 90, 147-148, AR [Topic: Number of SDG 5,10
and Equal employees Employees]
Opportunity 2016
GRI 406: Non- 406-1 Incidents of discrimination and 89, 91 SDG 5
discrimination corrective actions taken
2016
GRI 414: Supplier 414-1 New suppliers that were screened 75 SDG 8,10
Social Assessment using social criteria
2016
GRI 417: Marketing 417-1 Requirements for product and service 22,55, 80-83,92
and Labeling 2016 information and labeling
417-2 Incidents of non-compliance 52-54 SDG 16
concerning product and service information
and labeling
417-3 Incidents of non-compliance 52-54
concerning marketing communications
GRI 418: Customer 418-1 Substantiated complaints concerning 53-54, 58, 60 SDG 16

Privacy 2016 breaches of customer privacy and losses of

customer data

Remark: AR refers to Annual Report (56-1 One Report).
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