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1 * Asia's Best CEO Award

(Investor Relations) (UA 7)

* Asia's Best CFO Award
(Investor Relations) (UA 7)

* Asia's Best CSR Award

* Best Investor Relations
Professional Award

* Best Investor Relations
Company Award (Thailand)
(UA 8)

91N Corporate Governance Asia

» ¥y
16™
ASIAN EiGAWARD

THE BEST OF ASIA

I con Corporate

Director

Award

krungsri
nsing

A member of () MUFG

& globai finsncisl greup

(Pth-time awardee) Selichiro Akita

TasuAaidonidundoTuusun
Roglustedo "Rugodu” nso
'THSI' (Thailand Sustainability
Investment) (UA 6)
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Sustainability Disclosure Award
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2 ESG Influencer Award
91N Corporate Governance Asia

3 * |ICON on Corporate
Governance Award
e Asian Corporate Director
Recognition Award
91N Corporate Governance Asia

The Asset ESG Corporate Awards

5 2021 (Platinum Award)
91N The Asset
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BANK OF AYUDHYA
PUBLIC COMPANY LIMITED
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1 UN Women 2021 Thailand WEPs @== o= r -
Awards (1** Runner Up) &1 VO L [
nisaananAtuivioanIvIwea L=t (L MoK
971N UN Women -

* Marketing & Brand Initiative of the Year - Thailand
= Financial Inclusion Initiative of the Year — Thailand
* Domestic Technology and Operations - Thailand

5 Best Bank for Women

Entrepreneurs Award
91N Global SME Finance

WP
GENDER-
RESPONSIVE
MARKETPLACE
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* Marketing & Brand Initiative
of the Year - Thailand Award

* Financial Inclusion Initiative
of the Year — Thailand Award

e Domestic Technology and
Operations - Thailand Award

* Thailand Domestic Initiative
of the Year Award

91N Asian Banking & Finance

(ABF) Retail & Wholesale Banking

Best Bank for CSR Award
V7N Asiamoney

CSR Recognition Award
2N AMCHAM

Rating Excellent Award
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nssuUNIsuUsUning

* Thailand Domestic Initiative of the Year

Thailand Corporate Excellence
Award Us:innAouidulaAdnu
duAlua:usnis
NEUIAUNISYANISSSAD
uivUds:inAlng (TMA) na:an du
UnuNQuUSKISS§SNvAAUNS
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Aspiring to achieve a'net.zero future

: Achieve decarbonization of own emissions
ﬁﬁ 2050 : Achieve decarbonization of financial services

* Boost social and sustainable financing

* Promote sustainable and green finance market
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Famatauassait e IR EuTaa Lz s A
e 13 mii?"uﬁ@mﬂ,ﬂa'ﬁw,mmmquﬁmmﬂ%nrﬁ”nﬂ

TasonisaanisUaounisiSouns:on
yovNSVAS NSU

34.53%
KMA (Slip)
36.13%
. i ()
FuIBowdoou 8.10 million 17',66\,? ~—
= ASUDUWOWSUN
nividon kgCO,e '
7.51%
Tasoms
Care the Bear
@ Suowdoounmoidon  3613% @ TAsons Shred2Share 1.25%

@ KMA (Slip) 3453% @ fonssuAaugnuesSlslAa 0.54%

® nsuouwawsuri 17.66% @ Solar Rooftop 027%
TAsoNs Care the Bear 751% @ e-Waste 0.19%
@ nisUsssunlina 1.75% 1AZ0urindauUeIAUOIMS 0.16%
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sUiuLANgIEULRAATIA L‘W’aﬂﬁ“i_l‘ﬂ‘j\‘iLL@“’WWJu’mﬁ‘”UQuﬂ’]i
mmumﬂlummﬂﬂmmmmmmemﬂivmmmwmnmw
uainsan BN sldn sz ANl LN TN YNy
ataflugilsssn paugliiunisdanauiisnisuazilszaunisni
fialsiugnAnaesnueng
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AndFareslasanislull 2564 fAnilnemiiaualasenig
@mslmmwmnmumaﬂmummwwmu A9 56 TASIN3
Satemnnslh BanaunssaN (M) SRR 2,275,893 W
WauwihiuanlsanafiiEaunseanlilli 57,261.47*kgCO e

VHEIR):
#198ediagyanisAuaniann https:/www.carethebear.com/member/activity

Jsuarunasldns:anu A4
naalddoidoulud 2564

u.A. 786

nw. @D 48508

o.n. D 110631

we. (D +515°

wo. (D) '62.0°8

ve. QD --7.c57
na. QD 242939
an. D /7449
ne. QD 50054
an. D 25288
wo. D -71.258
s.n. (D 273,513



nasUs:yunavina (Video Conference)
ERERHGET
Lﬂu‘tﬂi\aﬂqﬁﬁ?émimﬂﬂmzﬂﬁmpﬂslﬁmﬁﬁﬁu?m@ (Executive
Committee) uazinaiisduldmausitl 2563 fepmuznssing
mumwmmﬂm@uumlumwavwmﬂﬂ@mmmu VDO
Conference Lﬂuﬂ’]ﬁ‘ﬂﬁ‘”‘ﬁu%mﬂuLV]’]ﬂ'LIﬂ’]ﬁ‘LL@ﬂ\WluLﬂl’lﬁ"lﬁ\l
ﬂa‘vmulummummmm meumuuiwmmﬁvmum
219909943 nUAdousannaznszuindanisanBunning
[FAUNILANANNNNNAUNI 819 NI9AuNISlUlseguaas
FTMNIsEALIgasTdeAnsdntinaulng Laza1anIngeAs
ANTINNALAR FaNDIN RNl U v LEN s AL
geszwinadszmalnewazszmadilu s
NAMTANETUITY

112564 NgAFHNNGS mﬂawmumﬁﬂ@mmuﬁmvm‘aumsmm
LA MNIIZAIg S utaan 51p5 Iaeflfimefidnsan
ﬂﬂﬁ‘ﬂﬁ‘ﬂm%’k‘iiﬂ@ A 1,270 A Anfuszeznianisiiun g
Jadu 50,007.20 Alalums dvanansadanaanisilaenfng
(Faunszan 142,162.98 kgCOze

PG

Fuanaiunumslsenfnadeunszanlaadrsdediayasn Emission Factor 18989z

1359ANNIANTEFaUNIZAN (89ANNINMNTY) (Update: Nn31AN 2562)

- #" Emission Factor dudunisihuniesiaasnays 1 Alamns winiu 0.127 kgCo e
A" Emission Factor d@miunnsiduniasaenasaadulneans (Business C\ass)21
Hlaeians-ilawms (pkm) Wit 0.2419 kgCOe

nisGadounvlsansisaa (Solar Rooftop)
fU 91ANSAULNISISYUS

iﬁﬂauL'gﬁlﬂ

mqmmmml,l,m‘l}ﬁmmm o @mqsﬂumﬂmimmmml,l,m
il 2560 Imummmm@mmamw 20.5 Aladmsiia (KWp)
mamim LW@ZNLmi‘uﬂ’]ﬂ‘ﬁW@\N’]uVHQL@’aﬂ‘VlLﬂulIMﬁ‘ﬁl@
Fawanden TuansifaafudetssaniBunnnisldndanuy
Il Fannnsuandasidamasiaaia

NAMIANUUIY

1 2564 nyeATanInaAnIslaesfingiTaunszanan
nsldndeseulnia 21,714.57" kgCO,e uaztszndnein
UFanaplniln 36,275.60 Aladnddalus (kwh)? wie
153,083.03 Lnsiall

WUNIUB:

' fmanafuunissesfnaieunszan laihsaedeynsn Emission Factor mutlszinm
NANYAAMNITHIBIBIANSLIMNFAANNIANTFaUNTZAN (B9AN1TMNTY) (Update:
A 2564) Tag Electricity, grid mix (l#) auau 1 Aladnsdalug (kwh) Sen
Emission Factor 7L 0.5986 kgCO e

? 1 Bynaundanulnindladnsdalug (k\2/Vh) Faannuatinasuesuaaliansisas
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JoyaiBodlauus:nounisdiiuviudiunougodu

doyawunvu

norua norua norua norua

AMUUNUNUNGIAT 15,134 15,280 14,711 14,093

18 4592 30.34% 4654 3046 4480 3045 4298  30.50
w4 10542 69.66% 10626  69.54 10,231 69.55 9795  69.50
<301 2492 1647 2296 1503 1,711 1163 1285 9.12
30-50 1 10,109 66.80 10,193 66.71 9958 6769 9,631 68.34
>50] 2533 1674 2,791 1827 3,042 2068 3177 2254

Avineulvny 8,888  58.73% 8261  54.06% 8,143  55.35% 8,121 57.62
&1inenw annlungemnamnuas 2,163  14.29% 3249  21.26% 3,034  20.62% 2,775 19.69
waziFunna

AN @1 lusiedandn 4,069  26.89% 3,757  24.59% 3,529 23.99% 3,197 22.69
iy e lusnedseime 14 0.09% 13 0.09% 5 0.03% - -

AN3N1Beyrynsis - - 198 1.30 195 1.33 165 117
NELTaTl - - 11,248 7361 10,737 7299 10,187 72.28
yanin - - 3,815 24.97 3,761 25.57 3,721 26.40
R TTAIGT - - 19 0.12 18 0.12 20 0.14
HENANTZAL 15,134 15,280 14,711 14,093

18l 59 0.39 55 0.36 59 0.40 57 0.40
N 36 0.24 39 0.26 38 0.26 37 0.26
<301l - - - - - - - -
30-50 1 44 0.29 34 0.22 28 0.19 30 0.21
>501 51 0.34 60 0.39 69 0.47 64 0.45

kgl 432 2.85 443 2.90 435 2.96 415 2.94
EaIN 422 2.79 452 2.96 465 3.16 465 3.30
<301 2 0.01 2 0.01 3 0.02 - -
30-50 T 531 3.51 548 3.59 510 3.47 468 3.32
> 50 1 321 2.12 345 2.26 387 2.63 412 2.92

44 S1EOUADUEVEU 2564
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forua orua forua orua

N T R R
Tl 856 5.66 919 6.01 951 6.46 966 6.85
IIN 1,262 8.34 1,376 9.01 1,398 9.50 1,413 10.03
<307 7 0.05 4 0.03 5 0.03 2 0.01
30-50 T 1,296 8.56 1,407 9.21 1,397 9.50 1,377 9.77
>50 1] 815 5.39 884 5.79 947 6.44 1,000 7.10

R o o2 e oo s S
Tl 2,074 13.70 2,110 13.81 2,028 13.79 1,937 13.74
N 4,334 28.64 4,516 29.55 4,571 31.07 4,517 32.05
<307 167 1.10 188 1.23 137 0.93 129 0.92
30-50 T 4,951 32.71 4,992 32.67 4,879 33.17 4,686 33.25
>501 1,290 8.52 1,446 9.46 1,683 10.76 1,639 11.63

BT S R S S

kgl 1,171 7.74 1,127 7.38 1,007 6.85 923 6.55

LN 4,488 29.66 4,243 27.77 3,759 25.55 3,363 23.86

<307 2,316 15.30 2,102 13.76 1,566 10.65 1,154 8.19

30-50 1l 3,287 21.72 3,212 21.02 3,144 21.37 12,701 90.12

> 50 1 56 0.37 56 0.37 56 0.38 62 0.44
NNEILNR):

" arnzminausrarsessunanangadiegsen wazlifiusuaunniznssnsaunAng
7 Aawmedeyalutl 2562 lullusn

Y

oJaAUNSSUNISSUIAIS

norua norua norua norua
ATUENTTNMITEUIANG 12 11 9 9
bk 8 66.67 7 63.64 5 55.56 5 55.56
NN 4 33.33 4 36.36 4 44.44 4 44 .44
<301 - - - - - - - -
30-50 1l 2 16.67 - - - - - -
>501] 10 83.33 11 100.00 9 100.00 9 100.00

* AnENITNNNIEUANT Usznaudiag nesunnsfladidugusuns nssunisidudiing uaznssunsdase
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yoaniIsvivviuaINannIvIv

v ~ o~

ARINNNAINTINUNGAT nF1l T 2564 (A1)

Usun/ Us:INN&rurundno

wunvuus:91 (AU)

WUNVIUSTYYIDTY (AU)

[$itd] REUY Sou [$itd] [JvM) Sou
UNA. SUIANTNTIATAEEEN (Krungsri) 4,298 9,795 14,093 80 332 412
UsuNean
Hattha Bank Plc.” 4,020 1,357 5,377 117
13N Uimsduninengerdagsan A11in 30 29 59 11
1310 ngers Tudia Arin 93 35 128 1
131 agoen Anaaetifur Aade 410 27 40 67 7
131 agsen walUnea oald da aain (Wwnaw) 738 1,188 1,926 20
131 1A1asa ANde Liasaalma ann 68 206 274 5
135 egsen waltnea lwefidiaa 41rin 592 1,569 2,161 78
1357 Thsngarzagsen amn 69 218 287 -
130 ngers Auluiog A1rin - - - -
UTEUANNIWeE Ngea® anim () 65 124 189 10
UTHNUANNINEAAN1INBINUNIAT 4117 129 147 276 37
1350 NgeAs Usmsgnduide s1rin 2 105 140 245 53
amﬁumiﬁuaamﬂﬁvlﬁwhﬂ ng9e3 Anim ¥ 10 7 17 -
naugsNAAdUAYY
L3 Snearwtlaende sonGeanLeusiTeia 9 4 13 813
{1A
1310 nWia mefadLng I’ﬂ@’f]l’uﬁ"%’]ﬁ/m (NUNT) 857 267 1,124 16
1510 nger lal weadoiud lusninas™ - 5 5 -
13190 nger 1aiueda audoiud Tusnines anfin® 3 7 10 -
Hattha Services Co., Ltd.” - 1 - -
ma5AuAT
L3t Tadiad il e faia Snia® 115 747 862 12
13 ladad 1aW waadaiud lusainas avin ” 2 3 5 -
151 TaRad aLuafa audaiud Tusainas aarin ¥ 52 156 208 10
SB Finance Company, Inc.” 99 127 226 38
UFHNFIN
UNA. Rufnde 1,604 4,240 5,844 877

NUNELUR:

1

dunsEneenreanged pangeriteduninsaienns 100 1ANA® Hattha Kaksekar Limited anqtiulalaslunudnanunsnszandudnld 1f5ueydRanmisean

nansfifeadesiomn islulszmalnauazdsamenugen Waenerauannisdsynavgsiaduy suaswadiad Waduil 26 Rwmnau 2563

faany 25

/ P - PO v
Lﬂumwmammm_qm Imﬂm_‘qmmuumqmqmﬂm 50

146 S1EOUANUEVEU 2564

lusieananingeed lnanqeritatunisdenanas 99.99 thu 131 nged? Endnauide 41

" iuidndesveangards Tnengeinevunideniasas 100 i 15 egsen uallnes wefiaws anrn
uwiSdneenvaingeed lnangeditiadunisdesianas 49 ru Hattha Bank Plc. ‘ .
dwiSdnedenvainged lnangeditiaduniedeniasas 50 du U5 eysen uallaes wesiawma anin Fauddnima W wald Tasad Sull wefiawa aaria
" flwSEmeanaeanger Inangeditetunisdenenas 100 s U5 lasad sTuill ireFawwa anin Gersinian 135 walf lafd weadoiud lusainef anra
uiSdnedenvaingedd lnangedstiaduniedenianas 100 du U3 Tadad Sull irefaima anrin Teufinian 15 wald \wiwea dudoiud Tusained anrin

usielasaeanger lnangeriliavuniedasionay 100 du U5 agsen upllnes aald ag anrin (wnTw) fauas 75 uar 1319 eysen waLlnea wesiaua a1iin



Joyan1sagunUavuoowUinvIUNSVAS

norua norua norua norkua

AuUNENU LU ! 1,987 13.13 1,871 12.24 490 3.34 691 4.90

TEl 547 3.61 566 3.70 180 1.23 276 1.96
N 1,440 9.51 1,305 8.54 310 2.1 415 2.94
<307 995 6.57 917 6.00 201 1.37 246 1.75
30-50 1 980 6.48 945 6.18 287 1.95 434 3.08
> 50 1 12 0.08 9 0.06 2 0.01 " 0.08

Avinanuluny 901 5.95 1,031 6.75 333 2.27 633 4.49
AN A7 TUNFINNHINUAT 531 3.51 434 2.84 62 0.42 48 0.34
wazilTunena

Ainanw ananlusnedendn 549 3.63 405 2.65 95 0.65 10 0.07
Aiineny @nanlusnsilszme 6 0.04 1 0.01 - - - -
FuUNLNIURENMNRIANS Z 1,888 12.48 1,729 11.32 1,090 7.42 1,310 9.30

Tl 553 3.65 508 3.32 368 2.51 458 3.25
N 1,335 8.82 1,221 7.99 722 4.92 862 6.05
<307 619 4.09 539 3.58 260 1.77 225 1.60
30-50 1l 1,129 7.46 1,014 6.64 632 4.30 801 5.68
> 50 1 140 0.93 176 1.15 198 1.35 284 2.02

Avinanulun 779 5.15 710 4.65 498 3.39 666 473

A11In9ny a2 N NHYNUAT 533 3.52 492 3.22 261 1.78 301 2.14

wazilTunna

ANy ananlusedsudn 570 3.77 527 3.45 330 2.25 343 2.43

Ainey @nanlusnstszme 6 0.04 - - 1 0.01 - -
NNELUR:

" lawgwiinaulszanaunansngtegsen

2 o o o - 3 o . = P - o - p . o .
dayasanzasanuauninauiiateansaniiudslasla (Voluntary Attrition) sastianisleughanielusmluesauasnsindamegiauiiuua (Early Retirement)
wazndneuiiuan nlagladldanuzatean (Involuntary Attrition) santiannsiniensang

¥ fnsdfusnnamadeyanlainisuasuudlas

~N
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Joyan1sallWwolauoquas - a1naoa

DIWDUWUNOIUIWAKIYD (AU)

Joya

2561 2562 2563 2564
Suuninauiianianaea 10,538 10,621 10,211 9,776
Suuntinauilaldansannaen 355 331 310 262
AMUAUNINIUNNAUNINUNAIAINEUGATZIZNIAIAREA 352 329 308 257
mmuwummwﬂm_mﬁw'Nmemmmmvmmimﬂ@am 305 348 324 299
wazfaasinausendsanniullan 12 deu
FRIINTIINAUNINNU (Return to Work Rate) naaandugnszey 99.15 99.40 99.35 98.09
NN9A1AABA
fm3N19psaLaaenIingu (Retention Rate)” ANALINIMNIY 86.65 98.86 98.48 97.08

NAIANAUGATZLTNNTANAREA

AHEWR:
" gmsnnandunineu (Return-to-Work Rate) = (mmuwummmwmwnmumm\ﬂw@qmmmmw umimﬂmm/mmuwumwuwwmmmiéﬂ‘mmmrﬂmm)x100
2/ = ! o .
AnIIN"7AsELBINIINGIL (Retention Rate) = (Anuauninauisuaafinduuyinnuidsanaugasse zmaaaneakazdvnusenRaniulEn 12 @aw Srusumiine
AUNATNAUNYIIN WA INAUAATTEZNITANAREA) X 100

UoANISYIIVIUWWNNS

NSOAS 2561 2562 2563 2564

AUIUEANINTHN98991 ¥ 150 151 154 148

NHIEILWEG:
a
1/ ' e o i = | o
U289 UANNATT 35 WY W91, ZNLﬂﬁ‘NLL@$W&NH7Q§HDWW%’JWV‘W«LWHW? W.A. 2550 T@ﬂﬂQ’WNi’JNﬁ@ﬂU@N’Wﬂ&lﬁu’m’]ﬂ‘ﬂﬂLtﬂtﬂﬂ’]ﬂ’]ﬂﬁﬂiﬂﬂ

voyanisinousyyoowunNvu

2561 2562 2563 2564
uaudalusausuians (@rlneranunail) 62.44 61.59 51.53 58.26
LA
78 63.17 57.70 52.09 54.11
el 60.77 63.30 50.25 60.09
2918
Finn 30 1 70.01 7473 56.20 58.32
30-50 T 61.33 60.75 51.51 58.69
50 Tl 59.02 52.60 48.59 56.95
FEAUNUTRIY
szAudf)dimnig 1-3 66.19 68.27 54.37 59.95
seAudf)innng 4-6 58.14 56.67 49.12 58.48
HLFWN9ITAU 7-8 67.56 61.50 54.32 57.49
@u“maé?«,wia:ﬁu 9 3l 57.82 58.39 47.38 51.22
« fausenis-gaulanisenyla 56.43 56.93 48.05 51.64
. ;TqLufii:ﬁuéﬁwmmmséﬁmmﬂwﬁﬂﬂ (398 Senior Management) 71.63 73.22 41.00 47.20
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doyavoontonisliusnisnionisisu

#ur 2561 2562 2563 2564
goonwnisliusms uaf:j\‘;g]&a UL uar:]sz\‘;Eﬁ;a Ll ua':lsj\‘;aﬁ:\a PSS ua‘:lsj\‘;aﬁ:\a PUEIES
i . 298 405 293 397 286 384 278 363
ATININUANINFUNPNINIAT (A7) - - - - - - - -
703 690 670 641
4 R . 2,966 3,736 2,981 3,769 2,898 3,602 2,850 3,400
WTENNARUARTATHIR (ATM) (B]) L
6,702" 6,750 6,500 6,250
T 30 12 31 12 32 12 33 12
ngerm@ndagan (ita) - - - -
42 43 44 45
. 2 0 4 1 5 1 5 1
MRCD TOAEER” Q) = e o s o o s v o s s s o i
2 5 6 6
wkmesianiasuRum B 23 67 B 23 60 B 21 51 14 36
FNNLITENA (W) 90 83 72 50
n39AT T3 e diueas (wi) 62 62 62 61
. . B ~ . 3,345 6,211 3,472 6,447 2,964 6,300 2577 5476
wisatneRaLnes ngars aald (318)
9,556 9,919 9,264 8,053
wisadnengerifatend (9e) 22,738 22,770 21,946 22,094
AnnaudneWfadesd (@11) 150 150 112 112
. R . 139 674 153 847 160 916 197 1089
AVTINIURNUVRURARRD (BVUN)
813 1,000 1,076 1,286
A1ina1uan21 Hattha Bank ¥ (8121) 178 177 177 177

VIR

" $fu9mLATR4 Self Service Banking (SSB) waz Bill Payment Machine (BPM)

? ngarfi The Advisory TtinsiannzngugnAnngas Exclusive uazqnAnger Prime ‘ } ‘

¥ fhaS¥deareangerfluduyan GdldfueiBanmibanuiiuguainesdeslunisufauanuiiusunansnidiadnneldde Hattha Bank Plc. Inafinasauwasui
26 Aswnan 2563 wlusiull
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1 South Sathorn Road, Yannawa
Sathorn, Bangkok 10120, Thailand

Tel +66 2677 2000
Fax +66 2677 2222
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Y3 weiidad nitle asutinyd a0nin
4 50 W lnFnanes
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LAAINT NTINNY 10120

s +66 2677 2000

wilnd +66 2677 2222

WAulas kpmg.comth

Independent limited assurance report

To the managements of Ayudhya Public Company Limited (“Krungsri™)

Conclusion

Based on the procedures performed. as described below. nothing has come to our attention that causes us to believe that
the selected subject matters (“Subject Matters™) identified below and included in the Sustainability Report 2021 (the
“Report™) for the year ended 31 December 2021 and the reliability of Subject Matters, are not, in all material respects,
prepared in compliance with the reporting criteria (the “Criteria™).

Our Responsibilities

We have been engaged by Krungsri and arc responsible
for providing a limited assurance conclusion in respect of
the Subject Matters for the year ended 31 December 2021
to be included in the Report as identificd below.

Qur assurance engagement is conducted in accordance
with the International Standard on Assurance
Engagements ISAE 3000 Assurance FEngagements.
These standards require the assurance team to possess the
specific knowledge, skills and professional competencies
needed to provide assurance on sustainability
information. and that we plan and perform the
engagement 1o obtain limited assurance on whether the
Subject Matters are prepared. in all material respects. in
compliance with the Criteria. We have complied with the
requirements of the Code of Ethics for Professional
Accountants issued by the International Ethics Standards
Board for Accountants to ensure their independence. The
firm applies International Standard on Quality Control 1
and accordingly maintains a comprehensive system of
quality control including documented policies and
procedures regarding compliance with ethical
requirements, professional standards and applicable legal
and regulatory requirements.

We have not been engaged to provide an assurance
conclusion on any other information disclosed within the
Report.

Subject Matters

Subject Matters comprised of the following data
expressed numerically or in descriptive text for the year
ended 31 December 2021:

e Reporting in accordance with GRI Standards core
option and GRI Financial Services

Criteria

The Subject Matters were assessed according to the
following criteria:

e The Sustainability Reporting Standards of the
Global Reporting Initiative (“GRI Standards™);

® The Financial Services Sector Disclosures
(“FSSD™)

Directors’ and management’s responsibilities

The directors and management of Krungsri are
responsible for the preparation and presentation of the
Subject Matters, specifically ensuring that in all material
respects the Subject Matters are prepared and presented
in accordance with the Criteria. This responsibility also
includes the internal controls relevant to the preparation
of the Report that is free from material misstatement
whether due to fraud or error.

Procedure performed

In forming our limited assurance conclusion over the
Subject Matters, our procedures consisted of making
enquiries and applying analytical and other evidence
gathering procedures including:

e [Interviews with senior management and relevant
staff at corporatc;

e [nquiries about the design and implementation of
the systems and methods used to collect and
process the information reported, including the
aggregation of source data into the Subject
Matters;

¢ Inquiries about managements practices and
procedures related to identifving stakcholders and
their expectations, determining material
sustainability matters and implementing
sustainability policies and guidelines;



KPMG

The procedures performed in a limited assurance
engagement vary in nature and timing rom, and are less
in extent than for, a reasonable assurance engagementl
and consequently the level of assurance obtained in a
limited assurance engagement is substantially lower than
the assurance that would have been obtained had a
reasonable assurance engagement been performed.
Accordingly. we do not express a reasonable assurance
opinion.

Inherent limitations

Due to the inherent limitations of any internal control
structure it is possible that errors or irregularities in the
information presented in the Report mayv occur and not
be detected. Our engagement is not designed to detect all
weaknesses in the internal controls over the preparation
and presentation of the Report, as the engagement has not
been performed continuously throughout the period and
the procedures performed were undertaken on a test
basis.

Restriction of use of our report

Our report should not be regarded as suitable to be used
or relied on by any party wishing to acquire rights against
us other than Krungsri. for any purpose or in any other
context. Any party other than Krungsri who obtains
access to our report or a copy thereof and chooses to rely
on our report (or any part thercof) will do so at its own
risk. To the fullest extent permitted by law, we accept or
assume no responsibility and deny any liability to any
party other than Krungsri for our work, for this
independent limited assurance report, or for the
conclusions we have reached.

W(hC (el cma) pum? L10,

KPMG Phoomchai Audit Ltd.
Bangkok

21 March 2022
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Reporting Principles

28-33,110-114

Using the GRI Standards for sustainability reporting

29

Making claims related to the use of the GRI Standards

152-155

102-1 Name of the organization 17

102-2 Activities, brands, products, and services 17, 21-23, 89-99
102-3 Location of headquarters 17

102-4 Location of operations 17

102-5 Ownership and legal form 17-18

102-6 Markets served 17, 21-23, 89-94
102-7 Scale of the organization 17, 21, 65,144-149
102-8 Information on employees and other workers 144-148 SDG 8
102-9 Supply chain 73-75

102-10 Significant changes to the organization and its supply chain = 22-23, 26-27
102-1 Precautionary Principle or approach 17, 35,42,77-81
102-12 External initiatives 42-43

10213 Membership of associations 43

10214

Statement from senior decision-maker

12-15

102-15

Key impacts, risks, and opportunities

12-15, 24-27, 35, 47-53, 77-81

102-16

Values, principles, standards, and norms of behavior

10-11, 35, 42, 58-61

SDG 16

10217

Mechanisms for advice and concerns about ethics

58-61, 86

102-18 Governance structure 19-20, 114 and corporate website SDG 16
[https://www.krungsricom/en/esg/
sustainable-banking/committee]

10219 Delegating authority 20, 114 and corporate website
[https://www.krungsricom/en/esg/
sustainable-banking/committee]

102-20 Executive-level responsibility for economic, 20 and corporate website

environmental, and social topics [https://www.krungsricom/en/esg/
sustainable-banking/esg-division]

102-22 Composition of the highest governance body and 144-145 and corporate website

its committees [https://www.krungsricom/
en/about-krungsri/about-us/
organization-chart/board-
ofdirectors], and [https://www.
krungsri. com/en/about-krungsri/
about-us/ organization-chart/
executivecommittee]

102-30 Effectiveness of risk management processes 19-20

102-31 Review of economic, environmental, and social topics = 20

102-32 Highest governance body's role in sustainability 20, 29-30 and corporate website

reporting

[https://www.krungsri.com/en/esg/
sustainable-banking/committee]

—_

102-40 List of stakeholder groups 32-33,110-114
102-41 Collective bargaining agreements 86-87 SDG 8
102-42 Identifying and selecting stakeholders 1o
102-43 Approach to stakeholder engagement 1no-14
102-44 Key topics and concerns raised 60-61, 63-64, 86, 110-114, 156
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102-45 Entities included in the consolidated financial statements | 22-23
102-46 Defining report content and topic boundaries 28-30
102-47 List of material topics 30-31
102-48 Restatements of information 17,22-23,141,146-147
102-49 Changes in reporting 30-31
102-50 Reporting period 29
102-51 Date of most recent report 29
102-52 Reporting cycle 29
102-53 Contact point for questions regarding the report 31,157
102-54 Claims of reporting in accordance with the GRI 29
Standards
102-55 GRI content index 152-155
102-56 External assurance 150-151

Material Topics

103-1 Explanation of the material topic and its boundary 17,22-23, 32-33, 89-90

103-2 The management approach and its components 24-25, 35,77-78, 89-93

103-3 Evaluation of the management approach 26, 65,79-81,89-93

2011 Direct economic value generated and distributed 26, 65,79-81,89-93 SD](S 1,5,8,

103-1 Explanation of the material topic and its boundary 17, 32-33, 36, 89-90, 100-101

103-2 The management approach and its components 24-25, 36-41, 94-99, 100-101

103-3 Evaluation of the management approach 27,94-99,101-109, 149

2031 Infrastructure investments and services supported 26-27, 65, 79-81, 94-99 SDG7,8,9,1

203-2 Significant indirect economic impacts 26-27, 65, 69, 79-81, 94-99 SDG1,3,7,
8,9

103-1 Explanation of the material topic and its boundary 58

103-2 The management approach and its components 58-61

103-3 Evaluation of the management approach 61

205-1 Operations assessed for risks related to corruption 58-61 SDG 16

205-2 Communication and training about anti-corruption 20, 58-61, 75,119 SDG 16
policies and procedures

103-1 Explanation of the material topic and its boundary 129

103-2 The management approach and its components 129-131

103-3 Evaluation of the management approach 132137

3011 Materials used by weight or volume 134-137
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103-1 Explanation of the material topic and its boundary 129

103-2 The management approach and its components 129-131

103-3 Evaluation of the management approach 132137

302-1 Energy consumption within the organization 132 SDG 12,13
302-2 Energy consumption outside of the organization 132

302-4 Reduction of energy consumption 132 SDG 12,13

103-1 Explanation of the material topic and its boundary 129

103-2 The management approach and its components 129-131

103-3 Evaluation of the management approach 133-134

303-1 Interactions with water as a shared resource 133 SDG 6
303-2 Management of water discharge-related impacts 134 SDG 6

103-1 Explanation of the material topic and its boundary 138

103-2 The management approach and its components 138-139

103-3 Evaluation of the management approach 139-143

305-1 Direct (Scope 1) GHG emissions 139-141 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions 139-141 SDG 13
305-3 Other indirect (Scope 3) GHG emissions 139-141 SDG 13
305-4 GHG emissions intensity 139,141 SDG 13
305-5 Reduction of GHG emissions 141-143 SDG 13

1031 Explanation of the material topic and its boundary 82

103-2 The management approach and its components 82-86

103-3 Evaluation of the management approach 87-88

4011 New employee hires and employee turnover 147-148 SDG 5, 8

401-2 Benefits provided to full-time employees that are not provided 82-88 SDG 3,8
to temporary or part-time employees

401-3 Parental leave 148 SDG 3,5, 8

1031 Explanation of the material topic and its boundary 123

103-2 The management approach and its components 123-125

103-3 Evaluation of the management approach 126-127

403-1 Occupational health and safety management system 123-125 SDG 3,6
403-2 Hazard identification, risk assessment, and incident investigation = 123 SDG 3,6
403-3 Occupational health services 123-125 SDG 3,6
403-4 Worker participation, consultation, and communication on 123-125

occupational health and safety

403-5 Worker training on occupational health and safety 127 SDG 3,6
403-6 Promotion of worker health 124-127 SDG 3,6
403-7 Prevention and mitigation of occupational health and safety 124-127 SDG 3,6

impacts directly linked by business relationships

403-8 Workers covered by an occupational health and safety 123-125 SDG 3,6
management system
403-9 Work-related injuries 126 SDG 3,6

154
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103-1 Explanation of the material topic and its boundary 15

103-2 The management approach and its components 15-118

103-3 Evaluation of the management approach 19123

404-1 Average hours of training per year per employee 27,118,148 SDG 4
404-2 Programs for upgrading employee skills and transition 115-119, 121 SDG 4

assistance programs

103-1 Explanation of the material topic and its boundary 82

103-2 The management approach and its components 82-86

103-3 Evaluation of the management approach 87-88

4051 Diversity of governance bodies and employees 87,144-147 SDG 5,10

103-1 Explanation of the material topic and its boundary 73

103-2 The management approach and its components 7374

103-3 Evaluation of the management approach 74-75

414-1 New suppliers that were screened using social criteria 75,12 SDG 8,10

103-1 Explanation of the material topic and its boundary 53,65

103-2 The management approach and its components 53-56, 62, 65-66

103-3 Evaluation of the management approach 56-57,63-64, 66-67

418-1 Substantiated complaints concerning breaches of customer 67 SDG 16

privacy and losses of customer data

103-1 Explanation of the material topic and its boundary 21,89

103-2 The management approach and its components 77-79, 81, 89

103-3 Evaluation of the management approach 79-81, 89-90

FS 6 Percentage of the portfolio for business lines by specific 81,89-90, 92 SDG 7,8,9
region, size (e.g. micro/SME/large) and by sector

FS 8 Monetary value of products and services designed to deliver 81 SDG 8,9, 11,
a specific environmental benefit for each business line broken 13,16

down by purpose

103-1 Explanation of the material topic and its boundary 77, 81

103-2 The management approach and its components 77-79, 81

103-3 Evaluation of the management approach 79-81

FSN Percentage of assets subject to positive and negative 79-81 SDG 13

environmental or social screening

103-1 Explanation of the material topic and its boundary 89,100

103-2 The management approach and its components 89,100

103-3 Evaluation of the management approach 89-99,101,102-104

FS13 Access points in low-populated or economically disadvantaged = 92,149 SDG1,4,8,9,
area by type 10,17

FS14 Initiatives to improve access to financial services for 38,92,149 SDG 1,4,5, 8,
disadvantaged people 9,10,17

103-1 Explanation of the material topic and its boundary 89
103-2 The management approach and its components 89
103-3 Evaluation of the management approach 94-99,102-104

(former FS 16)

Initiatives to enhance financial literacy by type of beneficiary

94-99,102-104

SDG 4,8,9,10
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