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Custobots Product Sellers/
Service Providers

Input orders/
preferences/ Negotiate/buy

Individuals Businesses budget/feedback

Sell/serve
Output

= May as well be
y developers

Regulators* Regulate

.T Follow (d

*Depend on each industry

Source: Krungsri Research
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mw@mwmummmm (Memorization) mi%lmmlm wughannduyee uazldinaineuanes (Response time)
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Nye] muuﬂmmmqmimmm‘wmﬁ“waﬂ@mwmmLﬂ@ﬁqumnﬁummmﬂ%@ (Purchasing behavior) 184
Qﬂﬂ’W]LﬂuN‘LéHﬂ LT ﬂﬂiimwmﬂmﬂhmm@‘wm@mm (Celebrity endorsement)” UA¥NIIAANAULILATIUIIAIAA
(Inbound marketing)® Sﬁ\aLﬂunaﬂmmimummuﬂﬂuﬂ@@uu mu”l,ummmiuumq@ﬂmwLﬂumim@ﬂﬂm PINUA
Custobots mamLfmmwmmmmmcﬂﬂnmmﬂumm
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walulad Al maﬂuuﬂaiﬂmiﬂa"mam (Algorithm) wmﬂ’mummwmLL@”ﬁmJuﬂmm'ammum (Training

data) muum@@wmmmiﬂa”maNMJ@N Custobots mu‘wmm”l,ﬂ anmimfmmumuﬂ@u"l,m (Traceability) 1{u
@mmummmmmmmmﬂLm Al Ly
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AN 2

mwmesiwszwiwgnﬁ"mqm‘hmuﬂ?mﬁhs

= ‘i'%z
Human customer - Custobots ao
Efficiency Decision making influenced by emotions More efficient, No emotional bias
Marketing strategies Affected Not affected
Transparency Depends, intention often hidden Yes, if certain information is disclosed
Ability to process large No Yes

amounts of information

Source: Krungsri Research
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7/ https://onlinelibrary.wiley.com/doi/full/10.1002/hfm.20336

8/ NIAAALLLAFI9UINARA (Inbound marketing) ABnsaineussnsgmsiediatailugnilfidnanmduidaenisaieguatinuesdnaag (Content) ludaannsi
1“AINUANE 1 SEO Blogging Social Media ua Influencer Marketing

9/ https://www.mdpi.com/2504-2289/5/2/20
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https://www.mdpi.com/2504-2289/5/2/20
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. n’mﬁu‘[mmmﬂ‘[uiaﬁl,ﬁmuﬁaLmﬂﬂsméﬁqﬁuﬁm qaninaed Al lull 2493 (A.A.1950)' vwngnns
sanmalulatuandensing] iy nstszanananimasuani (NLP) madaufuaasiassng (Machine
Learning)'" uazluiman1sauinlvg (Large Language Model: LLM) duiiusingiuzesiloynynlsvingiinasia
(Generative Al: GenAl) s Imﬂéﬁﬁumi&’fmmmmumﬂ‘iu‘iﬂimdﬁﬁﬂLaﬂul,l,uum?zmumﬁ“uil,l,axﬁmau’m
mmmgtm’%ﬂﬁﬂmzﬁmﬁmﬁmm Custobots

X I . . L .
wanainil malulaginanldslafunisasiuayuluiunisasmuetnainane Inganznsasmusy GenAl 199
Aaentwinlaniiuinetnaiianszinngne 9 winlutl 2566 (a.#.2023) Waeudutlneumnin'? (nnd 3) 29l
uwualtiudn Custobots aziisngumsnamnfumatuladnudunssdaulueuian

AR 3

wwaluumsiaulnawnalulagiiiastas: MsaUAALBNTUATYN GenAl vialan (A.A.2019-2023)

Private investment in generative Al, 2019-23
Source: Quid, 2023 | Chart: 2024 Al Index report

25.23
25

20
15

10

Total investment (in billions of U.S. dollars)

2019 2020 2021 2022 2023

Source: Stanford University

10/ 8"uLmAIK ‘Generative Al naTulagindntanTan’ T6% hitps:/www.krungsri.com/th/research/r rch-intelligence/generative-ai-202

11/ N538§99ATB9ANT (Machine Learning) Wudaunilwesnsdns et Al Tneld algorithms fifuufanngadesa (data sets)
wimnBunaiansainuldadeiuayeed idunisuengdnm Jnnzideya videnansafesa dusu

12/ https://aiindex.stanford.edu/r #individual-chapter:
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Gartner AMANTTRIANWAILNN1184 Custobots azitiaaaniiugnnszes' Tnelfreuanainnainizaveanisliznsuas
13919877 Custobots gLlutuAInanazydaugAnyEstudunaeiunisauun lnafisuasaundall (N 4)

e szexdi 1 Custobots L‘f]umﬁﬂuanﬁ’\"\ﬁﬁﬂ’)'\umu'\inﬁ'\ﬁ’m (Bound Customer): s 791119a794 Custobots
Fasnsafinisilu “mmwmuum” fiauaidn Custobots azaNsaszysUuLL (Patterns) ’uqumnesuanm"lm
uAsedasan Aeards (Input) mnﬁ‘lﬂmwamuumwﬁmqmswﬁmu LL@”favmmummmm@“\mmmmmuu
fetnaeainslusreziae svuutndedesnlusim 1y HP Instant Ink™ uay Keurig brewID sanfaszuulu
aneusfIes Tesla szeisdl 1 ﬁmﬂmqmqmmﬁwﬁu

e stEz? 2 Custobots Lﬂugnﬁ"lﬁﬂﬁlﬁﬂﬁ (Adaptable Customer): Tuszazii Custobots %G‘ﬂufﬂﬁﬁﬁ?u tangu
anTiu wazaansadiulasunsiaumanisianay (nteractions) gl LLﬁiffqﬁLﬂmmmﬁﬂmﬁuwu
ﬂﬁ@ﬁmau%mmméw’u@ﬂmnﬁ Custobots flafaniivuaslddayanimuinislitinisegiane fvete9L3nig
luszasiing unaRNe FuULEIIN989)1 (Robo-advisor) 99 lfNszLuenuewsanlulR (Autonomous vehicle
systems) ﬁgﬂﬂ@:&gﬂm"l%ﬁ@lﬁu?m’suﬁﬂ%"ﬁ’ﬂuﬁu (Robotaxi) ki1 Waymo One a1n Alphabet Inc. AEANTuA
yaaavin i luflesditnduazmunsnialn Uszmaausgawnin saulalis Apollo Go anntinmalulad Baidu
TuFneaneusipaaiuludasnnjaesl sy iy finfa @eald waznanalan sy Tnamadisvasi 2 ey
sl 2569 (p.A.2026)

e szaz?i 3 Custobots nmﬂlfﬂugnﬁ"]ﬁﬁmau”lqLLazﬁﬁLﬁumﬂﬁLm (Autonomous Customer): Tuszeiel
Custobots Btufflazynennandnlagnunisalifaqiu meanisalvadng saudelfuaasunisvallnis
anunening wardannsndndulalsvidiududeuliatndassinglifaserdunisunsnugeainuyse apdd
svtiz 3 Hazindusnil 2579 (p.6.2036)

AN 4

WRIUIN15224 Custobots

Bound Customer Adaptable Customer Autonomous Customer

Who Who Who

Human leads, machine executes Human and machine co-lead, Machine leads and independently
machine executes executes

What

Purchases specific items as defined What What

by rules Makes optimized selections among Infers customer needs based on
competing products based on rules rules content and preferences, but

Example also has it owns needs

— Example
) KEURIG 'T’
&D w apollo

WAYMO

Source: Gartner, Krungsri Research

14/ HP Instant Ink \lutFnsgiduiarasinrazdanainfiailvisnludRdlsunomiinindvun
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https://www.gartner.com/en/articles/machine-customers-will-decide-who-gets-their-trillion-dollar-business-is-it-you
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Custobots Al¥LEN"sgnAreAns Idur Luminance Galsisnancusil] 2559 (p.#.2016) Hqaisufieaunsnsiases
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15N15 Custobots AMUUNANNNGNL LTUAEQARINNTTH

Customers

Business Individual

N Luminance DoNotPay a

(%]
2
L=
.50 * Alegal Al co-pilot serving businesses and law * A paid subscription for Al-powered assistant
% firms offering Al consumer rights tools
9 * Features: automates the generation, * Features: negotiates bills, tracking/canceling
a negotiation and analysis of contracts subscriptions, contesting all manner of fees
E% ¢ Customers: & fines, drafting letters, etc.
)
= ukocn HITACH! v reCo kbhiG
. .
, PACTUMC\, EURIG
g * Supply sourcing Al-powered negotiations * |oT & app-connected coffee pod machines
o chatbot * Features: Recognizes brewing preferences &
§ * Features: negotiates discounts payment customizes personalized brewing setting.
> terms with suppliers Keeps track of coffee capsule usage and
g e Customers: auto-reorders when the supply gets low
= Walmart>< V¢ MAERSK
wesco
JPMORGAN CHASE & CO. w WealthNavi
© * ‘IndexGPT’ a GenAl-driven investment * Robo-advisor providing automatic long-
Q advisory tool for institutional customers term asset management through online
0 * Features: creates thematic indexes based channels
i on emerging trends using natural language Features: Al-powered management

processing (NLP)

Source: Krungsri Research

assistant, automatic tax optimization,
automatic fund with rebalancing function
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