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(Sustainable Development
Goals: SDGs)

PANNNTEUNIANINRANNSURATEL
(The Principles for Responsible
Banking: PRB)

o |aea A
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FURATAL (The Principles for

Responsible Investment: PRI)

Ufjeuaunanadnsinednsuyseny
(Universal Declaration of Human
Rights: UDHR)
Ueyey9nmaeuannsLarans
%uﬁugmiumaﬁwm (Declaration
on Fundamental Principles and
Rights at Work)

MANNIT UL IV 92T
d1fnegINAfUAN TN LT
(United Nations Guiding Principles
on Business and Human Rights:
UNGPs)

NANNTETNAFNANENWARS
(The Women’s Empowerment
Principles: WEPs)

nMsdssiiunnniuguaianig
PhaaFEnaanzdauluginig
871Te11 (ASEAN Corporate

Governance Scorecard: ACGS)
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Anilszana6 (The United Nations)

AinaulATNNRIWIAAD NI
AMIT TN TR AR FIENALNTRL

(United Nations Environment

Programme Finance Initiative: UNEP FI)

A11N911IATINNTAIUI AR DN LI

ANUILTNTNRINFTRTFHAWN TN

(United Nations Environment

Programme Finance Initiative: UNEP Fl)

wazdannaslaniiaanilszangns
(United Nations Global Compact)

g lwnjuiandszangng
(United Nations General Assembly:
UNGA)

ANANTUINIUIZII WL Tz A
(International Labour Organization:
ILO)

AMEYINUaNLsTINTIAdfAnegana
Au@nanyeeTi (UN Working Group

on Business and Human Rights)
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wsanlszangs (UN Women) ay
Jamnaslanuwisandsemngni (United
Nations Global Compact)

ASEAN Capital Markets Forum
(ACMF)
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Paper on Financial Landscape)
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(Thailand Taxonomy) FEIE 1
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WANNM9TRIATIANIUTiNe AL
A9uIAABN (The Green Bond
Principles: GBP)

PANNITUVRININANINTLND
WwNd9AN (The Social Bond
Principles: SBP)
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ANEaE (Sustainability Bond
Guidelines: SBG)

NANNI9LIAIIANTUUALETHAN
¢l9814 (The Sustainability-Linked
Bond Principles: SLBP)

HIRTFIU ASEAN Green Bond
Standards (ASEAN GBS)

HINTFIU ASEAN Social Bond
Standards (ASEAN SBS)

HIMTFIU ASEAN Sustainability
Bond Standards (ASEAN SUS)
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(International Financial Reporting
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International Capital Market

Association (ICMA)

International Capital Market
Association (ICMA)

International Capital Market
Association (ICMA)

International Capital Market
Association (ICMA)

ASEAN Capital Market Forum (ACMF)
ASEAN Capital Market Forum (ACMF)
ASEAN Capital Market Forum (ACMF)
The Global Reporting Initiative (GRI)
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Basel Il

The Global GHG Accounting
and Reporting Standard for the

Financial Industry
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LAZa9INIALNA (ESG Declaration)
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(Industry Handbook)
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The Basel Committee on Banking
Supervision (BCBS) kazai1A1g
wisdszinalne

Partnership for Carbon Accounting
Financials (PCAF)
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ANIANFUIANT e

ANIANIUIANT e

ANIANIUIANT e

International Organization for
Standardization (I1SO)

International Organization for
Standardization (ISO) LAz
International Electrotechnical

Commission

International Organization for
Standardization (1SO)
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31028309SISUGIUNISIOU (United Nations Environment
Programme Finance Initiative: UNEP FI)
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(The Association of International Bank: AIB)

S:QUANU:ADIUSOUTD
aultn

The Alliance for Green Commercial Banks (The Alliance)

S:QUANU:ADUSOUTD
auisn

Partnership for Carbon Accounting Financials (PCAF)

S:QUANNU:ADUSIUTD
aulsn

amnu’[na-tﬁﬂ_u (The Thai-Japanese Association: TJA)

S:QUENIUADUSOUTD
aultn

aulAvEvIasuanItunssun1susuning
(The Thai Institute of Directors Association: IOD)

S:QUENUAUSOUTD
aulsn

aunrAusuA1SIng (The Thai Bankers’ Association: TBA)
na:susunigladonaauiausuinising
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uussoudodiunossusuvovninonsulne
(Thailand Private Sector Collective Action Against
Corruption: CAC)
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AU:NSSUNISSIUNIAIONBU 3 aniuu (NNsS.)
(The Joint Standing Committee on Commerce,
Industry and Banking: JSCCIB)
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1ASDU18Y Carbon Markets Club
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(Thai Renewable Energy Association: RE100)
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(Thailand Carbon Neutral Network: TCNN)
S:QUENNUAUSOUTD
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(Climate Action Leading Organization: CALO)
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(Thailand Climate Business Network: ThaiCBN)
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aungnnauusn (First Cohort Member)
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ATy

or ESG Award 2024
's Only Winner

T
o

ka5
i

+ 5199@ Best Bank for ESG Award 2024

1N Euromoney

+ 97978 The Asset ESG Corporate
Awards 2024 1lszLan Platinum
an The Asset (i17 5)

- 9799Q Best Sustainability Office Award
AN The Asset

BSET

Highly Commended
Sustainability Awards

SET market caphaftzation of over THE 100 bin.
BAY | Bank of Ayudhya

+ §299@ SET Awards 2024
(Highly Commended Sustainability Awards)

neaNAnANNINeTLalszmnalne

+ 5199@ Best Bank for Sustainable
Finance Awards
91N The Asset Triple A Awards (The Asset)

+ 5199 Asia’s Best CSR Award 2024

{1N Corporate Governance Asia (ﬂﬁ 7)

+ 5199 Sustainable Asia Award 2024

q1N Corporate Governance Asia

« ESG100
ananiulnewmial @

=)

9)

wSET o

BANK OF AYLIDHYA PUBLIC COMPANY LIMITED

e .

o

- YusisElu SET ESG Ratings

FEALFIFA “AAA”
AINAANANANNTNE
wiiarlszinalne

- TA59N1541599

MSANNLALANANITUTEN
apnzidiaulng (CGR)
FTAUALRA
IPEANIANEUATNANNTT
neuANTLREM Ine

- s199aLiEsReA ‘AR snElan’ Uszantl 2567
TAEANTNIINIBNNTANAUN ATUSITN ATEITTTH
AaLlzuasdmuass Qann

- 92998 U1RIANTAUNNSG

AANITNTELTAUNTZAN
1lszan1l 2567
AMNBIANITLTUNTAANTT
fingFeaunszan
(@9AnNsTTY) (@7 2)

+ 9799 Sustainability

Disclosure Award
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(Thai Investors Association: TIA)
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Context)
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(Completeness)
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« 4p91 “UsesniAn1sANATRITayagIUYARR” (Privacy
Notice) iftaeinsmeaziBannistlszunanadoyadauana
uiid1zeedeyadiuynna muﬁm?wmmﬁﬂﬁuﬁimﬂﬂﬁﬁ
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(Personal Data Breach Preventive Measures)
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Taudeyadouyanalilissinelsana nsauvzainanadaya
douynna vizavinidayadouyanaiudayailianism
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» Procedure for Bank-wide Customer Consent Management
LﬂuLmeqnﬂﬁmmimmauﬂfammgnﬁmﬁ?\iLwimaﬁmum
unastinyaudn (Master Source) NELIAUNNTIHNN N9AALAL
Mouuasimedeyanutiusen delmdullmungung
wazdermusiinaate

« Procedure for Personal Data Disclosure to 3" Party vl
nanUfuRdmiunsiamadeyadouyanauninuoeaiy
A a o dl 1 4 4 a |
nauanusatsEnau Tnegaduliniatlamendullnng
ngune npseidey wardenmuaiiineodes

» Procedure for Personal Data Retention Management
dulnamenisdanisszainainisdniivdeyadiuynna
WnNnzannIuNInggIu niaua1iun1sinanedeya
Sanruisue epruaesedesiunguansiasdeiomn
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dIua "Compliance Message”
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foyaRIUYARR W.A. 2562
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1. Cautions on modification/ improvement/ alteration/
development of systems and applications, including User
Acceptance Testing (UAT)
n19tlaaiun1sRALNgLSl PDPA (Focus Group)
mstidayadiuyprarasgnénanldifieds e idouny
Cautions on modification/ improvement/ alteration/
development of systems and applications, including
processing cookies on websites

5. daesziamnnliUfjimnin PDPA

6 ﬂ’]i‘ﬂﬂﬂﬁuﬂ%‘aﬁLﬂm‘VTPDPA

7. NNIENUMsaiindeladIuLAAARL N NARY

8 N@ﬂ?&"V]‘ULﬁﬂ@ﬂﬁﬁﬂﬂuﬂ%ﬁm@uﬂ@‘u

9. Record of Processing (ROP)

10. uannsTun A ua AR

11. Data Classification

Compliance Message

WESHINRIALNSoAIDUREIULARS WAL 2562 (PDRA)

| msUoordunisidainturi PDPA
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N1S900USUKANFASIAYINU W.S.U.
AUASOVUDadIUUAAA W.A. 2562
(rangasn1AUVAU)
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112567 HLisusuasniinaudnfunseusunangmIn1ATNAL
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RN Call Center Asid

BBWN I8 2567: Anausnlunangns “PDPA Training

for Branches” LL@;’Mﬁﬂqm “Trainings by Governance

Compliance Department (6 Policies)”

IR UNL 2567: AnBLTNUANERAS “PDPA Training for Lao
Branch” #angms “PDPA Update for HR” #angms “Training
for Personal Loan Sales Agent Department” LL@Wﬁﬂgm

“Compliance Orientation Program” AT 1

HBUNINGIAN 2567: ARBLINUANGRAT “Compliance’s

Groupwide Policy Training”

AAURINIAN 2567: APALITNNANGRAT “Open House with
Compliance Group” Mﬁﬂ@;m “PDPA for Every Work & Life”
LL@:M@’H@W “PDPA Training to Customer Care”

+ laUAUYIYY 2567 ANBUINNANGAT “Compliance

Orientation Program” A54# 2

PBUAAIAN 2567 ANALINUANEGRAT “PDPA Training for
Mortgage Sales Department” meﬁﬂqm “PDPA Training

for Cross-border Transfer of Personal Data”

A a o o .
. Lm@quﬂ@ﬂwu 2567: ’Qﬁ@ﬂﬁ‘ﬂﬂ@ﬂ@lﬂi‘ “Compliance
v 1
. . » o a
Orientation Program” A3% 3
NRNENG):
* wiinauged WWdeuls vunats winouifudaiaudaarmnildansnsndnausy
wangranAtAUL i wiinadaamin wineuanaaen s
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(Record of Processing)
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AuanAmainnistananelowes a1% nislaumlaadaund

(Malware) w3uduuas (Ransomware) Wi (Phishing)
nnslanAuLLL DDoS (Distributed Denial of Service) Lay
nislasnssudeyadouyanalazdeyad1Aty10989Ans

nsaziindaya (Data Breach) 8171 AYNANINAITEITELL
Snwnpnnutaanduanarinlideyadouyanavsadayagana
wgniaean iy

wiinsuaaAuRszinginaafuie lowes vinlaanidy
Wnsngaesnislanfsyuy veentinauenanseinialag
Lo 4y ta T o v
plavialissla wu nmatlawmedeyataelildiuaymyie
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pNdudeusesssuudensaiuneluesfnavsagAn
Tuoeldginiu anadqadeuluiazedraninliaiuisn
gnianzszuu e
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AHLagAsie 217 1ISO 27001 wezsnTityaiRAnAsesdeya
AULAAA N.A. 2562 (PDPA) Hlusi avneanAuIdesan
nsgnasine WragnUiu sauisdlduanAmiBaniaain

¥
nsgnlanAuazanszazinan unnsuyszuL

- MR lrgdusuanlaeadelnainnalulatinasia
FiuasTaanld iy Al (Artificial Intelligence) waznNIEEUE
TaLATRY (Machine Learning) \{usii avtnsfintla@vEnm
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« MIREUIYAAININRNEUazA Tty Tua e
ATl aansan1elmwes azdas 1in191Eu 3R MRS
anduanAw e filsyAnn nnnea

ILUDNIVNISUSKISDANNS

. pds maauanulasnsassumalulagansaune’
(IT Security Division) TneTi i sdanIsuazinny
nsfnEAnNLaensussuLmATUIAE AN AN AYRIEUNANT
delfuladnszsuresnisaaupuidulimuulanngpanu
tneadussauma Inefldheaueosifaatos gl
o thapuaNnsENTNsTULWALUTAZANSRUNA (T Access
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duldmunginasiresaeaunieuen

o thamupumuanNtsaniassuLmAlulagfsAWNA
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AN aandudtsanALarnNTUguanteluauIANg
\ugftlazaiueu (ISMS Coordinator) uaziiluwnemeiiian
L@N&1T (Document Control) L3U159AN17L8N&A17NY 1M
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1. MIFNEHIAMNALLDITEULUASURYA (Confidentiality)

2. ANNgNAaLTanalATaITTLLLATIRYA (Integrity)

3. Anunsas i uraunalulatigsdumnA (Availability)
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Taz 1 af Waldaenmdasiuniaddgusdaciasiun iy
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Wiiugpuaszuuanlasadiaaisaune
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ARTUAIMNALURIUD 44 (Information Classification)
Hnafivinwuazinanedeya livnzaniuiup AL uay

D

)
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AN1TUIMNIAANINNTINTHALRYA (Cryptography) Wiau

v
o

TNNILFNIAANI ey uALingIia (Key Management) naan
dengresnuadisiangene lfuaziduninsgiuaina

AMUUA INNNTUSWNFAANT RN BUALASIARALE UL UAIAY
ANANENMuUAlY anANIudulunisldnunas
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FTAUAMNLALS Watlaaiun1sdnDewazilasuulasszuy
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wradeyalaadlifanivieluldfuaynyie

ﬁmiﬁﬁmsé’nmmwﬁumﬂaﬂmﬁ'ﬂmm@uﬂ'ﬂauﬁqma%
wazRuiiineadasiumaluladigssunaiid e
Lﬁ@ﬁmﬁumw@wwﬁ@wLﬁm%umﬂmmﬂqﬂﬂ@
ANNSIBITNING

f19UA “NIMTNITNITAANITAINAUAILREAAE
ATAUNA L‘W'fal%l,ﬂummmaa@ﬁ”m@mummﬁiﬁhﬂ Ine
HANABAARBITLNIATIINAING ISO/IEC 27001 FzUL
n13danisarnlasniaaesdoya wazulaunefizaiy
ANNNLABASEANTAUNATANEUIATT

Muue “wwanteanissuiadannaialdiuas e
WinTaaana1nisalunisfnenadndaandeanig
laiuasatinegegn wianvstlasiunisagnainuazsaaiy
dl U = a =] %
nalasundassnumalulagiaisawnd a1y n1sendannns
a1a29n13laNFALLLNTTS (Phishing Simulation Exercise)
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nistindanfuiiadaanaiuniglaiues (Cyber Tabletop
Exercise) lnganaasaniunisaliiedndeunisnauaues
Y ) = - Nda X o

1a9fTNeded Inadananiunisniannnislanmaninzuas
o 3 dl 3 a a o ¥ o dl =X v
AueaAnsatugsnaluaneeindiAeaiy aanistinden
pananaddnglszasAineiiusziuaning avudnla uas
AMABLATAUNIELUNNIRaLaua RN daa 190
FudladuanaunslauaslfesnaltlszAngnn

1unATFIUEAEIUNSSH (Industry Standard) uazuaL iR
i3 (Best Practice) mun1sann1sANtuAslannsie
malruaduazansaumanslussaulssinduasy
seaudnannlsuldlunszuiunisinanuluasang i
o mﬂ%mémﬁfamwﬁuﬁ@LLQ'E@WTU@;@ (Advanced

Persistent Threat) mﬂ%m?'mﬁﬂ”lumﬁqumﬁmﬂ@ﬁﬂ

@ﬂmmm\‘iiﬁnLuﬁ(Cyber Threat Intelligence) ‘-mmmm‘ﬁl
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(Security Operations Center: SOC)

o mw‘hLﬁmmmmmumimu@ummﬁumﬂmmﬁﬂ
&mFugnATTzUL SWIFT (Society for Worldwide
Interbank Financial Telecommunications)

o NILNTTALNIIALUINUAINNIATIIUAINATALIENY
mii?"mmmmmmﬂmizuuﬁmﬁmmammﬁum
Uaeniadusuansaumna (Information Security Management
System - ISO/IEC 27001: 2022) T2 AAIUNTLTNNT
Ann13n1sliLTNNsAUdABNRIMBINANL0I8UIAT WAL
szuumuﬁz‘iwﬁm AU 2 TTUL AD “TTULLNNIUR” (Bank
of Thailand Automated High-value Transfer Network:
BAHTNET) ﬁiﬁﬁﬁunﬁiiﬂuﬁumﬂlua&i WAY “TTULNNT
Wniyddasaaniwida” (Imaged Cheque Clearing

System: ICS)
o N1IANHNINUBYT iNBENTEALANNTUAYUAane
almuef fusiu

« Muuassiigud JUAn1sA1UNITaANITAaAUNE
a @ a 4 . 4 v @ (4 a s @
Aannsalind (Email) wazmsidn kv lgauuaumnasiilen
N19aANNITUAZNNS I ENUIATaIAANAARSAIULARS
N5 lELFN15 NN ] LugLnsallARaui (Mobile Device)
N5 fietayaaINNauan (Remote Access) $aNYIY
msldusmsuuiasatnadianaaula (Social Network)
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ﬂ’l'a‘ﬂumﬁﬂizﬂqnﬁ (Cyber Security Department) GIEGE
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WAZAYLIANARININNNTLENT ENeiTmnsmanudniuggnAn u

a P | Sa P
ANNMILINNIgNAINLTeInIReg luilaqiiu e fuses
anénfiansarutemeln@nadineaauIAg w weEin
wnd (nAmmes) “Krungsri Simple” Wi l6 krungsri.com uag

CJ] j48+8-2-2+4

1-4-44-44

P A A P | < T o a . —_—
Bua videdeesulaau wiu iulesMiuiiy (pantip.com)

nadnAnnIwNEnWAS TR ILENsgnAmneTnadne
d‘ U 1 1 b Yo a 1 =
waliudladngnAnlifunisinisuazmnudoamaanialy

~ = > 4 o Lo o a
viransallunugnAiniauen ieduladiinisaniiveu
vuNInsgruRasiukarldazilinnguuiaineades

728Z19818UIAIT

100 101



@ S5UNANSNSYASDYSHN I (UKIBU)
S1YVUADUEVEU 2567
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(Net Promotor Score: NPS) 5aeay 78
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anansuAsTalsene Wiatuanlfainnisdsaantwamun
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ey an .y d oy
uuztihdayainlignsias inauuzuwamiud laiToymie lad i
NndefesdawinluGasmgniessau
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Series” waz “Did You Know? the Series” Tneiiniauainanriu
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N199ARLINILILL e-Learning HWIELIL “Krungsri Learning
Companion” (KLC) Tuuﬁﬂ@;m “Digital Banking for Branch”
LL@:‘W&VﬂQIﬂ? “Branch Service Excellence” Lﬁ@lﬁﬁm&li
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= Joyan1sSuISovSovISEU ANUNILY la:dolaudIu:
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ngaAzTnIIiMuAsTEzoaui laFesEeciFeu (Service Level Agreement: SLA) uanndunlafuFasiesizeuluusazdaamis I

namdsanlFuEedFecEen Aanme uasdeianauussine AngnAILTemIeEeT] Anuiiinsdnnisuila FeciesFauas

ABunslszauuiLdhanunnaadeuietidefossun daiauauuzaesgnAuiimnnuas il ganandusiuazisniamaenis
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WIUS:UU CCRP
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56,486

55,824

52,501

50,309

N .u Nl

2564 2565 2566 2567

$usuiSov$ovisSuu AldsSuoinanAn
(shensaol)

1736 1686 1,641

L[l

2564 2565 2566 2567

104

1500800ISBUKIUS:UU CCRP Aawisngdld
n1elu 15 3u

(Sowar)
100.00 100.00 100.00
99.99 ‘ |
2564 2565 2566 2567

SusuAsusenldsSuonanAi
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2,353
1,375
850
570 |
2564 2565 2566 2567
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lAnuanAn
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A dSanuisjandal31
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Experience Management Division) flaps8adiuuazaniinei
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WWIARA “Sustainable Growth Framework” ﬁﬂ‘ﬁ

+ n1g@WUAYY (Enhance): TATaN19LTUNIN19LFUL g9
ﬂﬂ‘mumaai@uﬂﬁﬂLﬂuﬁﬂuﬁﬂmqm?ﬁiﬁﬁﬁLﬁuma‘ﬂﬂ'w
Faliiag Lﬁ@?ﬂwﬁﬁmgﬂé’ﬁﬁ@@qﬁummﬁmmﬁ‘ uaTaLaL
‘lﬁ@ﬂﬁwﬂ%}ﬂuuusﬂmﬂﬂﬁﬁ'uj anlusnaaiiuanniy
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- NSIESNUTaRaEanasna (Exploit for New Market):
anenuLInnslszaunisnignAn tdsanieAudeausing
TunsrenegugnAfEUnIIRRINARA T TLATLTN TN
Msuetinesaiiios laeldudnnnsaes Design Thinking L&z
Product Design Tunszuaun1swaunaansinsiiazLisnimng
N9 ﬁu%@uﬁmsmumﬁmmmm (Value Proposition)
L‘W'faslﬁmamﬁmeﬁmzﬁmimqmﬂfmmmﬂg\im?mu‘lhm'
ANINFBINIITBIgNAT WFaTauiiloyun (Pain Points)
IifiugnAn sanfdannseanuuy Customer Journey User
Experience uaz User Interface iitalfignénanansnidinia
ARSI rL3 NNt uldaraanuazdnafai
Tcemm‘wqmimalwmmqaaﬁ@ﬁﬁ@dﬂLﬂwﬁmmqﬁ@ﬂé’f]
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. msﬂ%"m‘l:'anm’luqeﬁq“lmi *] (Explore New Frontier): N34 A3
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wilsiladendrAyresnisduindeulanianiegeialude

NS Y Yo o ' oA =
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NNILENNITNNIRN usisfaitinsfnamuAn sl Nazdaney
W@ﬂﬁ’m@imﬂmm& (Customer Value Proposition)
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lunnsds:rnidlagidodondisy
J&rurunrusngninidnnaous:au
Jrurndns:ndaanasuldoldu
ndidsuaslaglawiznounis
ddunisanungrunelouvne
U uoNIaNdrUnuN Kdodanswe

=

NISWOISNUIAIINEINISN

tunisds:nd
Js:idumpoauaiuasnlunis
$1s:nduovgnAn lagwoismun
linsoumnaunis:ndnonuaa:
ArdofividutndognsnaniAn
ns:WouBNSHUNVKUQ (Residual
Income) TRIWgDWOGONNSENSOTW
vovaNAEIIAUAINIARTA
UsNsawnsnrnld (Best Effort)

"R

nisaldunisan unghuw

ua*n’\sfaumaanhu
Tusosnisi3u

olkanndldsunsiuansia:
Uagaﬁéwﬁryaa’wmsuﬁou
Wognddunisaiungrule
Tunstifgnrkdaouniuaaoaou
nosialonalranrdldlnginde
Jrunnd soufionigndoonn
nslouvnentannd [asudoulu
MsWoUBNs:rdAIKUNEU

A “‘latnauasszidaul fiiReuReadunmsudms
AnaAEsiuRude ieldiduvdninnmiuazunamienis
LiwsAudnednuduide m@umu%@mﬂﬁﬁuﬁ@ AvU
fanNsEyNRL ﬁi‘m‘?&lﬁlﬁﬁmﬂm zadnunsliduide gIN79%
fHlaefunnuidesdugnuanilasuuazdnnende
fenasNeyuiIINdu wignAmnngs Taafinisdeans
vidameunsulanefnaauintnaouiineadaaitensy
waréinfedfjifet1vaieain uazauasulinineud
z@'quéqm‘l,umﬁﬂmmmﬁmmaﬁm@mqLL@:u?mammdeﬁlm
Fnidudednn mataiuinsdaudadedlunszauns
ﬁmimmuﬁﬁ?ﬁm%mwﬁﬂﬁmmm?ﬁ'mﬁm ESG visil
sunpnsaznunaunlaunafananadutszannd viaidle
suflunsdiinisilasuudaciifidedndny eldannnsg
Usuilgesnsluinsessunansfunisiansanduidalsd
wihruaruasuuaesanmisadenluniedniiugsia
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. Arviun “‘wlgtneieamslddudaasnedsdiu Lﬁ@i‘ﬁlﬂmmawwmi’l,ﬁaw,%‘imﬂﬁmmzﬁﬂﬁmﬁummﬁmﬁm Fuande
A9AN LAZEITNNNLNA (ESG Risk) mes{mf?\nﬁmﬁ”mmﬁwﬁﬁLLﬁﬁmmLm?ﬁ'qmmﬁ”ﬂuimﬂmu wanani dafmunliniinay
‘vmtﬂwmuﬁﬁzﬁ'qwﬁm%mﬁmﬁ@ﬂﬁﬁﬁmeﬁma?mqmmﬁmé’m ESG tszneunisiarsnnauidesanpauszalnezds il
ylainafnaniinsiuunasnsnzuazilssinnaasgenssnlumsiasanatuayuduida o

1 qenssuﬁ'lsi%’uﬁmsmq (Prohibited Transaction): ﬁmmﬁa”LaJﬁuIﬂm51qumuauL%@iﬁLLﬁqaﬂaamﬁriﬂ‘lﬁLﬁmm’mL?Q'm

A1 ESG atelldadAny

[%] anumu:uovssnssuNlUSUWoISUN

2 g§9n95NNI5NATEII (High Caution Transaction): mﬂﬁauﬁ@LLriqimiﬁ@'aﬁmngm ESG ﬂﬂﬁﬂﬁﬁﬂﬁ’]ﬁmﬂuqmﬁu‘ﬁ
Taifalszasd uazdoailulifannuszinge S uazpsfiansnn iRuGeurgn i menesiu ESG fiwmnzan iy
ANUNTIN (ﬁﬁm’lﬁ‘ﬁ'ﬁmmmuﬁuﬁuﬁ’@uﬂé’ﬁ) A193ANN Due Diligence M??@fﬁ“mlﬁﬁQ’ﬁmmmL@Wﬁfzmﬂumﬁmﬁﬂ Due
Diligence Report ANNAINIUNIZAN MNAANSUADI UUININN I B s AR AL ESG 293gnANE e Ine
SeReufUsEAANURILAZHANTZNL mm%mﬁmmswﬁﬁauﬁ@

(1] dnuru:uovssnssuiiWvs:Uas:3

ssnssuniangrutendoldanUs:avAlwadidunisi
Wannruly
ssnssunlugndovaungrunalistnvasvrsonvdou

ssnssunJadodausssunsofiasssududuovdvnl
ssnssundullanungruigua:ngs:0eu udonvdaco
AasssududrsounasgiunidungousSuovEAL Gounun
BoAudgvAUToIEeVIIa:NMSHAUABTSHT

ssnssufdowans:nuritanewuRyuinBeiruasgnela
oUANIUIISULIS
wungudndorinnuaogneldoudruryiisusnslagsoutio
WuRgudh BodAoudnAnlusS:AUUNUNBNIARUSKNSYANS
lagsusns

ssnssufdowans:nuitatewungogualnldinuala
Wuusanlan (UNESCO World Heritage Site)
wunRusanlananuAldasunisucdvavlaggiualn 1a:usnis
Jdanslag The World Heritage Convention nousanlan
TuBvIuUsSSULA:ESSUBNA lagWwastuNOINALENATY
laesoudouyuesna

ssnssuna:l0oudrY131a28N1SAIS:K3WUS:INA B
sdadasvana:wsUrnlndgruwus nsoiSenlasgosn
“Tsiaa” (CITES)

The Convention on International Trade in Endangered
Species of Wild Fauna and Flora (The Washington
Convention or CITES) Judoanavainadvdadviu
Wdouduiau 2516 lagiaUoRUNYINDAUASOVW S IA:
dasnoroiduduasie nod nasus:yudonanaldriirkua
nannisainalunisATwWsta:aasd (soufivwaanour
NWBIAFOIAVNATD)

. Us:innuovssnssunliisuwoismun

ssnssunifgadovnunIsidusovuIdn KSousvvudQ

NHHUY

* ISOOMURQNNKUNY (Forced Labor) nNgfiv N1srinoiu
rSolkusnisogvlbIGuld gndudvAunsSoniald
unavlnu

+ UISVVUIAN (Harmful Child Labor) KUNgfiv N1S910
usovuGnivolsUsdesuluIBoIAsugio KSousltu3n
2:rlAINadUASTY KSosUNDUNTSANUUOVIAN KSoldu
duasigdogaunIwnos1oNe dald ANUIGD UaSTIU
VJYSSSU IAWUIUNINISNINEVAUUDVIAN

+ NISANUUUEY KUNEfiv N1SYAKT NISYUEDY NISEVao
nisvaliogonAersonissuunna lagnisuuy N1sls
fdv ndon1sUvAUSUIUUDU NSANWIAD N1sdoaa
nIsKaonNacy NISIESUIDIUNIVARA KSadIKUVAT
ADIUIUSI:UIVKSDNSIKKSoSUNISYNS:IdUKSD
wauslesumwalklasunougugoucNUAnaNESIUD
ADUALUARadUINDIONUSEVATUNMSIEIIWaUSTeuU
9INNISVAKT NISIAUNIY NISIAGDUENY NISANTD
ruovikded lagn1suvAUTUR dNWIAD Kaonadw

ssnssundowans:nudonuiluog KEonisdududsa
melususu ndodoAunijogavidu 1wu msasidou
sUWULTDV KUNEfiv NGUBIAWUS BodisvogivosSnun
YUUSSSUITEUAVIAN NVIUISOVUDVWUR DICUNIUA LIA:
NSWeNssssUBna Nl sUWULTovONRTBDISENALANGEID
nululda:Us:inA 13U Aboriginals, Scheduled Tribes 1o
First Nations

nisaisoonSausuwudusullunalfifovawy noilu

malAyusudovdrenugiusgwlliulo

TasvonisuunalradAdovinisiouAuwungonalififia

mislengnenugnu soufivaowans:NUCoUANAKSOYLBUBTY

Tudanslunisufiasnisgansovonaudonand lagonuuv

mslongnunugnuld aod

1. MslengnenunogoNAe KUNBiv NSENeUNU KSogruIe
NogjoFe

2. MslongneluBIASUFND KUTETY NMSIUaWISNIITNEY
IKavU K3olKavseld KSovovNwrIseld

£ = =
= Us:in NUDVSSNSSUNWYSUQAS:IV

. Tsolwwhwdooudn

+ 9Q@IKNSsSULKdoY (19UovLKdov Wsuaudniutknov

lla:WSuUIKInD2asvlrkbov)

- gaannssuUdudndu (InsasnsWUanudu tawaa

dndudnuu)
- gaarnssuwdovuAUinsIa:unu
- gaannssulsvlwwngdouoa

ssnssuf&vwans:nudoWunGviiAruANGYdoNISauSNY
(High Conservation Values)
WungodntuAtgodonisousny Bolagrnanudonanofiv
aNEeNUIKOBNA Fods:niAneldngruianinegddoo

ssnssuiiduatuauunsoioulavlasasvnunmsaiiia
ansuuvssuluWunRGALTONSD

WuRAUTAIEY Kunetfiv WuRRiduRnsunundnIsdod
logldonas TANUSUISIDENONINVUI KEONSTADUIFED
du AnolANaduasetiowAU NMsdoddosonasonddsUIuY
dvq 1BU NMsdogdssanasinesdovnuaovUsinAguld Tu
uruNoRINaINEVASIVUaalaos nsnoAdulawU KSo
AUTALEONIIWY TaglAsouTioANUTANENS3VUSINA
ia-nWTaUENIUIESHIUSINA

. waanSoghungansnuluasodonsnsognlsunsninidu
duasigcoBdauyugia:and

. IsolwWwhnnuRruRluaaniswaafinsA1suou (Unabated
Coal-Fired Power Generation)

- gaannssudrunistlilasnsounaunisiwi:Uania:
anda3luwunaoou

« AOMSAINEITDOAUNNUARU 15U IKJOVISHNUARU NISUUED
AuRU KSofonssuWuguRdaduWwoaduayu Aonish
iNgonuduAUIdUNISIOW:
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agvlsianurusevuningadovddas:lunisitnuagaaIrNSsy
Buwuidu soufivankdnsossnssulagsnssurntvauaunds

% d1udvinadou
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§9N35u7NARIAAANALSINATA (Closely Monitored Transaction): gAA1MNITNLNLITNNEIANAATUNTIIHAIN
‘@8 ESG aenaflildnAty iesanniiuwidlfifAan ESG limnnzan elnesialludaminuides ESG axliuanadegall

HadAryundnisiisunsdnnisiunisaniugsialfeeamunzan el misewinendes i W udhnismnsanudniig

gnA WM TRz iAWTe NgNUeTRANTE LR ATTainszdluntsfianstinisniiugsiazegnAntna At
= d v Y - o 4 & - & A as e wa,
feAN@ensy ESG ludunaunisiatsoun@ude wanaini avshinsugnuillugaaunssunguil ivaliulaladn
NIANIliugsNa1eIgnAINNITdANIIANNIALIANL ESG aeinamunzan

drogwyovaaannssungns:us3ndussnssundovdaaiuogivinasa

C

9Q@INNSSUNISINUAS
(Msw:Uan mMsiwzideodasdn ta:UAgas)
9AdNNSSUNISWAOEISIAD
paarNssUNIsyUavIa-vaIiuansind
gaarnssuMsliiusSNIsuUdONIND
gaarnssuNsrindavovidarsolnidy

ﬁsnssumsﬁmﬁamwé’ﬁu (Sustainable Finance): YRt mm’qLm?u‘llmqmalﬁmﬁumuu?iqmmé@mmx
A9pAu mmummﬂumumﬂLwammﬂ@wmumumﬂﬂ@muﬂmmmmﬂ Lmvmﬂmz@umamﬂimm@ummﬁmmm
ENL‘]JLL‘WEQNTLI mfﬂmﬂmumLmﬁimmfaﬂ@vmmmmumﬂmﬂmvmiumiﬁmm@wmamﬁ LM‘L&Q’]Lﬂuﬁi‘ﬂﬁ‘ﬁ‘NLW'ﬂﬂ'}’m
et Ineidnseufiansoun fail

a
BE{Q AudvAauy

. gsfioniasuaswonisusudondousuanarunni - gsfioniasuasvnIswasuHUs:nounsihiL

110

SOUfIV Climate Transition Financing

(Startups) NMSESIVNUNAAANTIAIIYINDU
. ssfioniaSuasoniswaua:wWuwsusuLa:
n0nA
. USMIsWUZIUGIUSSADSIUAVNSHDESY
TAsvagowugula:usNISWUgIUGIg 15U
Isowenuna naslsvisou

« UssinnuovssnssumisSuiondugvEu

- gaanrnssuwdoUNIdDN (BNBU Isolwiwhwaoonudh)

- mslAguiBoiwowuuINoNA

- Tasvaswowugiu laun s:uudn TWwn ndousnishdATy
1Bu Isvowenuna IsviBuu UKN3NENdy SOUAYNIANNS
vuav (IlusougaairnnssuniNedlboviusneudduaiy)

- RufguNooNIWoEIUaUUIASONMSANUFVAU EVIDOEDU
rSolasomMsivonugvdu neldnannisiinkualay
ICMA (International Capital Market Association) 1130
LMA (Loan Market Association) Us:noudoe

o NISWOIStUNIANUS:avAUoINISIGIVIOU (Use of
Proceeds) [aun ssnssumdulUanundnnis&uldo
108D (Green Loan) dulboliodvAl (Social Loan)
asnaiskilivoAdUgVEU (Sustainability Bond)
puliduiBowoaduayulasonNIsANuEvIDadoUlIa:
nsSwenNsnNIon:ia (Green/ Blue Project) n3olAsons
gulasuanudavAu (Social Project) ta:asnaiskad
dolasuANUEVEIU (Sustainability Linked Bond)

o Aulolofions (General Corporate Purpose) goldu
TUaunannisguionidoulaonunisdiduviudnu
ADUEVEU (Sustainability-Linked Loan: SLL) lagd
nsrruQIdNrUIgINDADUEVEU (Sustainability
Performance Target: SPT) munaqns’cﬁu ESG uov

- 4PAINUIIY “ESG Center of Excellence” nal#nas
ANHLINULRING NN ANgITATUIA e uazanalTaunA
Imﬂﬁuﬁqﬁ@memﬁmmmmqﬂﬁﬁﬁﬁﬁﬂué’m ESG
Finance Sefinagmilunissnifiunu e
o Ml lamiannanuideaTyuazeieinees MUFG e
mm’%umst,l,ﬁ\ﬂﬂum*m;i’t,t,axﬁﬁLmu@mmﬁmmmﬁm
ESG s Wupnulansuaengerduay MUFG

0 mL@?uﬂﬁaﬁmuéqmm@uﬂﬁﬁ%@Lwil?%'m’fu dea¥ennnu
pazwiindiuntsduludanifeadestu ESG uasdan s
fommmm@mwuLL@‘VLﬂ@ﬂumummmum@mmmw"l,m

o mma"u@mmmﬂmmmum ESG ileifiauiunisdom
L\‘iuww,mmuj Tnauulidiutiepanadnduuazlszlan
raanauilepnudeiu

0 m@ﬂm@mﬂummmqm‘lum?ﬁﬁmu@ Total Financing &
Hedging Solutions ﬂQﬂ@dﬂﬂ?”ﬂ‘ﬂU%ﬁ?@Uﬂ@NNm ESG
wLLsaLANU THeAUde MustTRsuAL Y ESG sanfanagns
mstlasiupnudnsfiaenndesi

fionsiia:voulun1soulaaUIGo 18U NSUSUSAST
aonideaunoudSouov SPT Arfruald K$oono
fruaouluduiBoniiuiumnluanuisaufuannu
sPTla
« Product Program n1slAguidonaduayudoudadou
UOVSUNANS 18U ErurunouwusJoviuAUIEEONIY
nAsPUMoulgvAUNanNISANGUOIUGIUADIUEVEU
(ESG Linked Interest Rate Swap: IRS) uiolsansswiiod
(Solar Rooftop Program) &ulfod|leouoy International

Finance Corporation (IFC Green Loan) lla:SUq
- nislAguiBounlasonisksononssuUNITIUNENGU
APNSsUaIigdOUKanInouriyov Thailand Taxonomy

asUwaniasantduvu

mmﬁuMumﬂmwﬁﬁﬂﬂﬁmﬁqmé’@u (Green Bond)
mmmwﬁlﬁ@mmﬁﬁu (Sustainability Bond) LL@zmmmwﬁ
fagBupuiist (Sustainability-Linked Bond) gnananulng
AeifunnsdaaTuLas MU AT EN I TuRum Sn et
Tulszwelne mmuﬁmﬁummﬁuawuauﬁﬁ'L%uimﬁu
ANsATUEN LA (Sustainability-Linked Loan)
LazAWAeRITen (Green Loan) ﬁa@zﬁ@uﬁqmwgqﬁﬂum?
AtiuaumNRusiad1u ESG lunnsatiuayuliignAnaunem
wasusinlggsnanidufinsseduandon naanaudadiuns
ﬂiTuLﬂ?ﬂl@ut;arﬁ@"l,ﬂzﬁl,ﬂwm&miﬁmmﬁﬁqﬁummwﬂazmmﬁ
Usgneugag dhaned 8: mimLzﬁmmﬁﬁ@mﬁmmm@
WulAn1alAIgna (Decent Work and Economic Growth)
e o NNIAUATNERAINNTIN WIRNTTHLATIATIATI
ﬁuﬂm (Industry, Innovation, and Infrastructure) L‘ﬂmmﬁ‘ﬁl 13:
mﬁuﬁfamiLﬂ?q'ﬂuLLﬂmmmwgﬁmmﬂ (Climate Action) LLag
visne? 17: AnuaniiedensRmunRsaEy (Partnerships
for the Goals)

m
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TAsvN1sssADINDEVAULA:AIIUEVEUTOINSVAS

wWnue:
dsudinthunnasivagutuliunlassnisgsiaiediauuas
AYNERELAINAN 100,000 A1uun i 250,000 §1uum

wanisaltduviu:
s dull 2567 nyeAT i liIuatuayuuilaseanisgafaiive
AapnuazANNESE dinauant 2564 (Tg1u) S1uau 95,183

nelul] 2573 (antlgau 2564) AULN

Js:inn /

(faya St 31 Sunnau 2567)
yaA11duavnu ¥ (Kusg: a&iuunn)

315.A.64 315.A.65 315.A.66 315.n.67

nadpaIhaANYINe: AeanIniiieaninauandan 7,450 14,044 19,891 21,391
oo NaARAmhendnming: amaisuiiitesyindduanden * - - 14,236 14,236

@ (Self-Issuance)

a A aa
AULTRALULD 1,000 3,000 3,335 4,492
dowsadou _ 4 . . -

AULTDFINANAINTUNY WL 9,210 9,150 11,880 11,566
AuTaR - 4 234 365
MsdmathemdnnINe: naansuthine Waundans - - - 500
- AN2ARRNNUBNANNINET: M@ TN UNFaAn " 7,040 7,040 7,040 7,040

&éﬁ (Self-Issuance)
Audeaniustimseatiuayuilsznaunisass 21,033 19,866 23,138 20,048

doAy o
AuTaiedanu 20,246 23,763 21,230 16,691
Audaiien1simuI)inia 21,608 18,797 14,821 15,276
NN9RAIEMANNINET APEnTviiiNa A NETaE ¥ 20,567 44,427 47,659 57,031
ET:IEI] NN39ARNNUNBNANNENET: MIVE1INRAL AT N A NETIEI 11,000 11,000 11,000 18,938
AuTaiannNeaEiy - 3,151 2,496 6,042
AWEVEU  Audeiiman e UN1sA NN UANANNETaE W 6,953 6,946 9,232 22,580
NITaNNU 830 3,145 4,320 5,925
SouU 126,937 164,333 190,512 222,120
ANEIWR: Audns

" Ananiineenn: nsaduanulasansgaiaiiadanuarANEaEl vune i nsdnm

Junudwiundninsiuazidnimianisluiilsznaudas nadiin nsdndnving
Wusilme n1eawu Taadredemuninsguiinaadeas dud vdnnisninldesduide
AT wannsiusineddeuasiusinaniiedian Tvaenadesiunisdsenaa
aadunatmsafueureiingid geia Tnuuudaea nfil (MUFG) Taaiinas
wilaszinvaessdninsiuaziiznimianisfuiilu 3 fu dsil

Awdagsfiawiniy

AMUIBRUSZANAIUAT] 2562

puAsnden
PR ol o w v A o

- uAndusiuazLIN e sRunaTuayusunsUiuiafuedunisiasuutlaa
ANMGRINA FaTaNTFTLABLAUNANUYWRY N9dFulgalssAngnaw
waxu uazmaimnamsidulinssedewnden Ifun meliRudeuasaiuayudu
Tulassnisndsnunyudeuuasdudedu) (11 Audenduiuuatending n13dn
AN UaTRIR )

« wAndnuazEinImn iUy weaenaugstaflfesdasiulasaiiugiu

it Taawenung nnstlseil uaglasBau (du nslidudesasaiayuiululanei
iugu nednamheiuatinsiedsnn)

« wAnduefuazEnmIanIsRufiatuayunnsiausesgsinanmay nnsa¥ieanu

WATNNTUIANIANENAL (L Wuﬁﬂmﬂ’amﬁuwuéﬂamaummm‘é)

- ndAndnuraziEniemeansRuiatusyunsdausiugiTuiasnsuseALgiina

(Ifu nsaiuayuAndaiansamuluiuiissideumsegianianyiuean (The
Eastern Economic Corridor: EEC) Tuasauagy 3 fandanianzdueanyesszimnelne
1un 1813 sveeq wazasiGanin)

AUAIINENEY
- waniueiuazEnmansRuiatiuayulasnnsiilulnsiudunadesuarlnsanis

o . . oo . S o v my e o
Wadnunudnguszasduaznansaniiuaudiuaudsiuresgnéi (Idud Aude
Wiaaudsiy Fudeiidenleafuanudstiu nadadmihanmarsuiiiiannudadiu
wazAI@NuEEen T unIsAiua A NETaE 1)

+ msasuluiusting ESG

112

e

wusuas asaisnhi na:rnurg

v

1. WUBURMTHILFTHNANNESEUW (Sustainability-Linked Bond)

Tnansznenenisnds iueaeluiReungAan1ew 2567
1AA1293 30,000 A1ULN eluiusiinrdasiunang
fafumnfausnaesieide TnafiFngsadua iy (Key
Performance Indicators: KPI) kazifivanadpanudiiiy
(Sustainability Performance Targets: SPT) ﬁﬁmumﬁ
daath 1sznaudag KPI §ail
« KPI 1: F3nnasnsdaesfnaizaunsyan (ldsaunisld
Uselamianniauuazlle)
SPT 1: ladifins 388,500 AlasumfueulaeanlamineLiwin
(KtCO_e) W1l 2573 (Aalud3nnaunisanfnaideaunszan
fpaaz 30 AINN1IALELNNLLING

- KPI 2: Banaunisaanedlenlvsiaessnin aadeeafiv
\uenel (Zero Emission Vehicle: ZEV) dszinnsnesite
wazInnsely (Passenger Car and Pick-Up Truck)

SPT 2: liAnndn 440,000 A 1l 2573

psAIsMi ey nYAILIARaN (MEWENNTININZLA)
(Blue Bond) Tag surpnaiiienisdsaanuaziinduis
Uszindlng via EXIM iauerneasousnluideufiguiey
2567 yap129u 3,000 AMULN Lﬁmzmmnumﬁquiﬁ@
RN INEININIMLIALAT Blue Economy WaW1TTLIL
Lafidehuuazdspuanfuamusi

MF1E19UULNAFIAN (Social Bond) Tnausevn Tnlamn
a1 (Uszmnalne) anfim viga TLT iwuars lupauuns AN
2567 1AA1993 1,000 A1ULIN LNDATILAYUNINNIIRY

A ca dl & O o v Y v
waz/vMsas iuuudaudesnsudd uiugonalides
Tudszmelng

Y v

WUNLNBAIMNEIEY (Sustainability Debenture)

'
%

- FuieadudstiuresiBEm nesauuazsa lifangamnn
A1170 (ML) ¥3e BEM tauaana lulfaununiiug 2567
1aA1994 5,000 ULy wazlumeuiugneu 2567 §amn
7,000 11U Lieawu kazAenaunuEuaIly
Tsensmudeildndenuazenn denausaudleluasil
Lﬂumaﬁi@mmmmzﬁ’]L%Mﬂ’\ifﬂ@ﬂﬁuﬁﬁ@mmf\iﬁu

atingsaLiiag

%

uiNeANEEuIeLTEN wanud aulns wasis
R (1MNTU) 1158 AIS tane1e lupe U AANNE 2567
yaA1991 25,000 A1uum ineasululasanisinaades

Aunisldnasuetatlss@naninwaznisasna lasadng
5G Wedadsnniadifslassaiainugunarialitszanau

1
a

~ ] o A A e A oA
‘Vi?’f’]ﬂ@‘llﬂ?QL?@uWﬂﬁluWuWquvLﬂ@

5. MINANTNLAUAINANEAEY (Sustainability-Linked
Bond) 129131 luwas Buma st uLLe S1An (NVT)
vite MINT daiflunfausnaestlsemalnelunianis@nng
yaA1 5,000 &1uun Taad KPI a?ﬁﬁzymmm’]mwﬁ

gadBuannudiiy Tdun

« KPI 1: §nstlaesfadaunszantssiani 1 uaznns
Uaesfadeunszanisznni 2 S NAERRIENTEHG TN
feantiud feinAndusnmdiuaasiuafueulaeanlss
eI ULWN (tCO.e) RefeaTidn s uIuAIN GHG
Protocol Standards
SPT 1: antiunmunistaesfnaideunsyantlsziand 1
waz 2 Wudewiniu 0.018 tCOe savasTidninaeli
1 2569 (Wa13munan 2562 utlgnu feflFunn
nnstdeafnmideunszantlsznni 1 waznistlaasfng
Baunsvanilssinmi 2 ‘ﬂﬂj‘ﬁl 0.023tCO e ﬁ@ﬁ@qﬁvﬁﬁﬁﬂ)

- KPI 2: Banaumasnishanun I ludougsnalsauwsuaas
feantuidsinAdugnuiarinnssiatiesiidnin
SPT 2: amfFanauansnisaeunun 1 iwiniu 0.68 gnunar
WmsFaRasndnwn e ludul 2568 (Wansaunanntl 2565

@ Al dJ = =< % k3 ld‘ s
hutlgmsedi Funnnisaainun e 0.75 gnunariiuns
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6. aulﬁ'ﬂaﬁm (Green Loan)

- avayududediduunirielsamennatnaznanuaz
tlazian (Bangpakok-Piyavate Hospital Group) g@rﬁh
3,200 a1uum A viulasenisneaiieaimsisaneuna
Tuzian 2 waruun aelfuuadafidunisaying
dawndenidudndy L‘ﬁ'mg'\izjLﬂmmamflﬁi”ummgm
FUTR9R1ANTALT8ATEAUANA LEED (Leadership in
Energy and Environmental Design) TuseAu Gold
@Wﬂ@ﬂﬁ‘ﬂ’]ﬁ’]?ﬁﬁlflzﬁﬁ%ﬁ‘ﬂLﬂﬁ?ﬂ’] (U.S. Green Building
Council : USGBC) w5autauvsnliuIn1snianisunnel
faﬂ'fmLﬁuﬂiza‘wﬁm‘wmu@'Vl,ﬂﬁumiﬁ’uﬁmmﬁLﬂuﬁm
Fedauande

i ﬂ‘m
PIYAYATE HUSPITAL A ol

SIGNING CEREMONY 4
en Loan for Plyavate 2 Prannok Hospital Project

o a dl a A Y o a o s g
. auuméumum@mmmsluﬂumww wanaud 1afiaa

Winesa A1ie vse AWN gaf1398 1,200 A9UUm
TuiReuganan 2567 deduiiluaudediTaantousn
299 AWN tiegatidsuaienanuudaunsaasinngiig
‘ﬁugmﬁ’mﬁ%ﬁmmﬁmww 5G wazenszaugniaiiiu
Tasetned@eaitundniieduindas (Green Network)
ﬂhummmuﬁm&%\iLLM‘Esnmé’wmrﬁﬁmmﬁﬂm Autiaya
m@uﬁqLmﬂmmumﬂ%ﬂizmﬂ‘Emmg@ﬁ?lﬂuﬁmﬁmwu
NINIRBUERENE LR (Sole Lender)
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ﬁfa”mqﬂ@zmﬁlﬁ@@ﬁmw‘lﬁm\ﬂmaﬁLﬂuﬁmﬁi@?ﬁlqLLmez?@u
Lmzﬂiqm%’wmwﬁﬁu%ﬂuﬁmmmgﬁqLLmﬁmm
wanannil Tnsanstialéfunisiusesinesinsgiu LEED
for Neighborhood Development S$AULWARRTN 39001
NMTFIU WiredScore WAz SmartScore luszAuunanmtiu
Tmmgqﬂ?Lﬂué’mﬁu@qumqmiﬁus’qﬂﬂmqmiﬁ

ONE BANGKOK
‘Green Loan Facility Agreement Signing Ceremony

[0 [l = Wl o QS <o |

AULTaLNagIAN (Social Loan) liruiisum Inlasn Aada
(Uszinalne) 99 yyaA1 1,000 A1usum lukeunsngiax
2567 INBATLAYUNNNNTRY Laz/1M397 LuudAuLTe

] o val v v e
sneuddmiudinalddanlulsemalnealnangeaiiiu
AaLARUNINNT UGN LR e

. IS LI S TOYOTA

8. AULTBLNBANNEIEYW (Sustainability Loan) THAULEEM
neAuuazan NN ANrie () yadn 2,183 &1
dl o A dg/ a A VG a
U iad1szAuuiiaN wazsvze Mduduamululasinig
gudanazann tnangsidudlialinemisinuduie
e ANt (Sustainability Structuring Advisor) Wag
WudaduayumnienisBuusinedimneg

9. Awdaidanlasiunisaiinauaiunaudadiy

(Sustainability-Linked Loan: SLL)

. ﬂgqﬂ?lugmﬁiﬂ?ﬂmﬁmmmﬁqﬁu(JointSustainabiIity
Structuring Advisor) faufU MUFG 1ﬁiﬁﬂﬂ?@ﬁu@1§u
Audenideuleafunisanduauduaudsdiuun
131 eiuninesa AN (NUN1) 17 ThaiBev anuau
10,000 &1L 391l SLL usnAMSBEMIATe AN
Tudszmalng lugdniaeidansiueanidaslfiay
DALY (ﬂﬂﬁm’jﬂu) The SLL Saalriu 2 f3daua
N19ANEU (KPI) wazinvnn e duAN e (SPT)
TnsjadulfinannsadulunisUntlesdsuandasy
984 ThaiBev Mn13 1) annislaesdigizaunsyan
TugeuaAT 1 uay 2 adfatias 50 nelud 2573 (Faudy
1 2562) uay 2) ldwavsunyuiauiasas 50 nalu
1 2573 (Weuiull 2565) Inen19U93q SPT azdenali
Fmsaeniedudevesingminaisaanas

ThaiBev ThaiBev's First Sustainability-Linked Loan [rypmm
= for Enabling Sustainable Growth

PAY vyt

« ngerlE I saTLayLAuTeTiden laeiunasiuey
Fua LR FunSaiamn snde (NUNT)
1138 CPN 41191 2,850 A11um Tuiheuiiguiauuaziney
TUEINEIU 2567 Lmzz&ymﬂfﬂwﬁuﬁﬂmﬁummLﬁmmq
N7 TegenadestutivunduAInAdeNTTae
PN aeL 713t SLL e Tenfunnsanaanudiudy
gaaAnLIuANN N aRsANTEaunsTansTAng 1 uax
nnsdeafaieunszaniszinni 2 Tneflifmuneaite
anAsdnduresAnfuaNANNNTU RNt FaUNTZAN
Uszinni 1 uaznnstldesfaBaunsyantsyinnd 2 s
uiivavme lal Ausnfiszy gl 2570

RN O AL AT AT ), T T

CENTRAL ST\ krungsri
PATTANA
The Celebration of Central Pattana PCL's
Sustainability-Linked Loan & Derivatives
October 2024
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o wanAeeInssiniunisasfindniuyseay Taad
m?u?mﬁmmimwLgﬂqﬁﬁuaw%wwmu NN
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uladeaenlunsdifiiannsasidadvuymey
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« MUUANTEUIUNITATIARDUATURNEN Y HATURES
aUMATYU (Human Rights Due Diligence: HRDD) A3
‘Méﬂ”ﬂmi%t,mul,mmﬂﬁzmmﬁdﬁrﬁ’w’qaqiﬁ@ﬁuaw'ﬁwwmu
(United Nations Guiding Principles on Business and
Human Rights: UNGPs) LML AN S AN 26
AnduymeTuesnatiusruy mummmﬂﬁ'maﬁﬁwwmu
Tunszuaunsaiiugsnauasianssun g InaTeIngeAs niil
makandnsildauinlfifnnanssnudeauduans
NyeTuRaanvasldnniAn asanauinuualiilin1snmasey
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ieszy sl tlaeiu uazanpau@nednuanauysaTy
naanvwldAnIAI89§IA

Ns:uduUNISQsdvaou
auan5uuygBUDEISOUGIU
(Human Rights Due Diligence Process)

A31ddunisiAIsSWaNSuUUEBU
(Policy Commitment)

@ nasus:naAulgvrgna:rannis

nss:uAdIdgVNa:Us:ITUNans:NU
@ AiiadusSonsoiuusliuforvifiadu
(Risk and Impact Assessment)

NISYSUINIS
dzb nasdltduvauluovAns

(Integration and Internal Management)

e nIsdaaiuuazsIgvIu
oo wanisadunis
(Monitoring and Reporting)

nIsidgdgamwans:nu
(Remediation)

%
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(Human Rights Due Diligence Report) Ty e krungsri.com
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wazarnTuaslunsmsedanlsiundne lunsdl
wilnaulseauaiifme viaisullae goymie vidaneun
At esannmisinauliiusuans laaninau
aZlFFuA TN INeIUIe Runaunu ?{dwmﬂnmﬂqu
Runaunu

7.au1ANBNUuNAgILATIZY SUIANTNIIATRE SR
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FUNIMUANTUBIAULEY HIUAROWINIIU wazTaINIa
aaulail 817 2lua “Around HR” 8unsdin “Krungsri Portal
SharePoint” Walnalafi “KarE”

3P L']m‘l/lo’]\i’]uLLi_lugmﬂgiu (Flexible Working Hours) 1811ARA
Taenfunnsanastfuilasunatinaulnfsesniiney
dusaynng e lfunzaufuaninnisinany anso
s uusieufiFest§iR acnsnduseaniing
warlifinansenusan1sLIn1gNAMTsTULNIINNNY
1845U1A17 TABNTI9IAINN9TY (mmmwn 1 daTug)
IniTnanuiisiasnusufluden #ai a1 7.30-16.30 1. /
13981 8.00-17.00 1. /1391 9.00-18.00 1. / 1921 9.30-18.30 .

« dplENAIRwIsANNazAn luaD1ULIENA NS A F LA
»

Wiainanufusgueantinaussudnd s limgea
1giun

o AnUNUALTRATETRINANAUT 1 Hoanss Hoeaamuust

WASALUNA
° famu‘ﬁ'Lﬁ'mﬁumimLﬂ?mmmwu@vm%@mﬁﬂ 219

- ﬂuﬂmw}ﬁ‘ﬂi\iﬂ? (Krungsri Canteen) mmmﬂm 8 Ay
fu 9 a1A1941 1INl Lazdy 12 81ANINTIAT
ANUNUNWAUAR

- AudaanmnaaNIungeAs (Krungsri Fitness Center)
Uiy 10 a1an9d11unulng wFansdaausnig
isuesiiie 1A Ui lunsldieTeseenidenig
atvlanndauazguanineuetnlnd@n Tnendali

a

13N199UAUN§-ANS 1981 6.30 - 20.00 U.

o

- JYUWNNBY (Oasis) LFIndU 8 a1ATd1tine U lng

3
]
=

- WUNEIUFUN9IUIINAU (Krungsri D-Space) U300l

Qe

©

T 9 anA9dtinaulugy
Y 2 I . ad .
- viestlnunyas e limrinaumdsaaenynslvungausn
Tunstlusiunduiuyms
- AUNERN UASNNFIWENTRLe AT ddnaulugy

vilsin

« NuuAsEULLSINSuarLlssiuamMsU RN unIntinnu
wazAanvhaRamMsNaaumMsuuathusnamsyHuisau
Uszértl sautedaanslvmidnanusumany Tnefusvsuas
wrineuynezduazseclafunisssiiunanistjisau
Usznavsae
o NaQ’mm’mLi’]ﬂMN’mﬂ’liﬂg‘jﬁamu (Key Performance

120

Indicators: KPIs) Fafinnemuun fa3 T A U Ag 1w
11233 waediAnldlddunn9Gu Tnalenizatnedenis
FUINNNIANLTLANY ESG WniTudoumiierns KPIs a4
FLFvsuazniinanu

o WoANssNTRaRASRINUATENEIANS (Krungsr Core
Values) ¥4 6 aznng 1&un anAnAeAudIATY (Customer
Centricity) %z’mm’ﬂﬁﬁﬁgnﬁm (Integrity) $au’la $auAA
§9U911 (Team Spirit) ﬂdﬁugﬁ:m'}mﬂmaﬂ (Passion for
Excellence) LﬂgﬂuLLﬂ@\i@FszﬁN@ﬁﬁ(l\/laking Innovative
Changes) LLmﬁ’m@:LfJﬁizﬁUI@ﬂ (Global Awareness)

o nsisziiusunginssuninausuiaaiaiu
nsUHURMINNGLNUTMA9 9 (Audit, Compliance and

Disciplinary Issues)

mﬂﬁuﬁﬁmamafﬂmﬁuﬁliﬁmaqﬂLﬂum@m?ﬂﬁuﬁmuﬂixﬁfiﬂ
VRIUFAAELAAR Wil HAa129n1rUsEiiunani1sUTReu
Tunmzanazinuntasn lunnsana Rulutis n1stsusmm
GuiReuilszant uaznisiaeusiumis yanannil daiinns
NN LA U8 YAAA (Individual Development Plan)
Fludounilelunisung AN TAN LN ULAZT AL
Fnanmweinay Rl nesuaunnsuasdnnnsdnaduyll
Lﬁ@mm‘%ui&uuﬁﬁmqﬁmﬁgqLﬁumiﬂﬁﬁﬁmu‘ﬁLﬂu@ﬁ
(High Performance Organization) wazinen 3daniinanuial

HanIUfTRLALaT ANy AnssnNsenAdeiLAeNesAns

Tasvasvnasiruaidruignisufjudoiu

$owa: da53a

dguuovdasia

Whnunena:Aoun1sushissanistudadrunisidu (Financial KP1)

ANWNITIU
(Financial KPI)

HUNBIFIUNTRU Usenausae naaInn1sLTnisanunie o
wiapuunununf/s iy nsgzfeuluidessuinlaanngu
(Profit and Loss) 4UAa (Balance Sheet) Anldanelun1eaanitinau
(OPEX) \{lusiu

Wkuiena:RaunisuskisdanisiudanlulsdrunisidSu (Non-Financial KPI)

2 Y a v
ATUNISIALENNSANAN
LRZNISADLLNURIAN
(Customer & Society KPI)

100

ANUNITLIUISTNTELIUNNG
At uanuaely

(Internal Process KPI)

AIUNITUTMTUASNUIYARING
TuasAns (Human Capital KPI)

nIsaviasuy
AUNNWUlUuDVANS

LUDNIYNISUSKHISDQNIS

guumé’mmﬂﬁﬁma@ﬂé’ﬁz{mﬁuﬁqqﬂﬁqmﬂu@ﬂmemﬂh@ﬁm
VI NITLAUNTTNINNITARIAKATNNTTENEFIUGNAY AN Tenals
289NAN nnslAudeadneuRnTa LA AN TN ARG ESG N3
FdqusanadrearsAlunisimuinazindsslesineuunulFiudens
Ip81991 (AAng98 CSR) il

HUNBIAIUNIrUuNIIIuiuaas I iudan1saf1anagniuas
ANTILAA TN TANTELNY LAZNLINRFANY ESG N TeUaunIsnie
229)NEIENY 1Y NagNEAY ESG nasfulganssuaunisiney
INBARAINLAENAN ESG N3N U UIANIINUAZ AR DT NI9N191R1
dd e oame o o

aanTeanUNRAANY ESG lusu

guumﬁmﬁwmmqﬂmﬁmeﬁqn@qmﬂumaﬁma WL uazinen
NINENIYAAATBIBIANT BT NITAINUIYARTINT (11 N1IWIUIAING
NN LA PEYARA LTWAY) N1sguainEIyAINg ARNENY
m@mmmmﬁﬁﬁi@mﬁm

. UslaRs “AnIEYINaIY VOK Champions” iedaaiunnsaing
AuynALluesAng Tnelidnisimunaziasuaiiainge
284 VOK Champions m"mﬂi:mum‘iﬁﬂu‘?ﬁumﬂumﬂ a9
ﬂ’]iLTEIuﬁ“ﬂ"lﬂﬂ’]ﬁ‘ﬂ{]U[ﬂ (Action Learning) ATHNBLIN LAY
mmﬂmmmu uay LiﬂmLLmﬂgumwm (Best Practices)
At gy

. 34:\1Lﬁumm%ﬁqmmﬁuﬁuﬁ’ﬁw‘ﬁqLmé\ﬁwd%ﬁwﬁmmum
eeAnsaEaseLiies TnedmIN19819995EALANNKNAY
YRINUNIUARRIANG (Employee Engagement Survey)
%58 “Voice of Krungsri” (VOK) tflutlszann 2 1 et
ANARTUA LFR NN TR SR Y
ninensyanalidlsc@ninnuaziasua¥isaanuyniu
TunsAns AT soudennslfiaaesile Pulse Survey Lite
AasanwariuieAINAniuaInninaIulunsdiulga
AanssuduasuANg N uliaanfuiuAIIuFaINITILAY
ANAIANTITBINTINITU

RIS “ﬂmmwﬁu Culture Troop” mtﬂummumnm

NN [faduAAnuNai S UsTTNRIANI LN sFaling

uaveisth e Fsame Co-create LW@”LWﬂﬂ@mmmmumu

IunﬂinmumﬁuuﬁﬁmmimmummmmiGﬁqmﬂuumwm

WINUNNITAUN RS “LauANNIIUGITNTDINGIAT”

138 “3Cs” fuilsznaudag

o msldla (Care): mudnla viasle wagliAoudnAnyiu
RPN

o N3ARENT (Communicate): NMsARANsIEAINLIINTaUAS
ussqiilnne

o N13bAT (Coach): mnaiuldsialdunfluasdns
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\@IMAN 3Cs ARagUuugIuIeIN s RN Tdla
o : S oo —
wardaonanane tiaiduuuanislunisd fualalu
NN FUEUNNIAR NIYA LATNIINITN NIUMANTRUEITH
3Cs #nldAzdandainussanAnIIinunaeANEan
aandelun1sdedns (Safe to Speak) THiAnTuluesAns

i3

Coach
<
<
& S
)
53 2.
2 %
Q -
oo Communicate %

<
4

b

Care

44

- SnlifAanssusaaduANugNRUAanIAnsNalusE AL
FUNULAZNNTINTBIDIANT LRELETNAF 9 TRLETI
nsvheiiBeseanusanile AYINET LATAIINATAIN
Tun1sinenu TnasjaiunisafessuuiinAuuuesAsanuas
mm‘wmﬁ@mﬁﬁﬂﬁwﬁmm;ﬁmﬁmmﬁum Uaensiy uay
maila %W’fwmﬁﬁhm%qmmHnﬁuslumﬁmu@mﬁmw
Wasdnaiulnuazszaunnudfaatndiiu end
o NsdszniANgsAAMNINIIBINFY ey LA NN
1'71"1/7Nﬁumumqmuﬁ@miﬂwfuzﬁﬂﬁa&lﬁiﬂﬂ 5 TN gt Tial,
ATLTELSUNRRIBUANS nutlsznelsing s

o ﬁ@mﬁuﬁluj |1 NAN9TNAFINAINYNI (Engagement)
PUAALENLNNY NANTTN “Pay Day, Play Day” iadaady
mmg”‘ﬁq”mﬁmrﬁ“uﬁmﬁ’m‘ Aanssufiiaoanidnanlusl
(Mentor) 1lus

Around HR

[ JEs=ies

T sl "N§\lﬂ;_’_-‘\‘__“"?"
BRCuNUR 7 indun 3 AU 10 The Unfargettable Memary®
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. fimungean1anisdeansualwatadu “Kare” Tneld
AT ALNTIA0S “KarE Channel” iletiniave Bassn
sinee Tugtluuudntesnu 3 snanishe “Insight Krungsri”
mﬁmi‘ﬁ'gqLﬁumizﬁwmmmmmﬂumﬁm WAZIIEINIT
“Hello Yellow” immigmmmﬂa'g]tﬁ@L@?m%qmmgﬂﬁu
ALNHENGIY $98N19 “The Inspirer” MENNTTENeALLIAR
mew\iﬂum@%mnQ’u’%mmmwni”uL%ﬁﬁ%@m
udu wazludl 2567 Tawmuisanislud “KarE For You
Podcast” AaumuALdeairandsuanliiuniineu Iaesin
WUALARAALINITALAGLNINAE gUNIW]A U343
Afulszlemlluntminauuaznis1933n lunannvana i

AniimivS0UIN

T Sdabicn on Mobde for Yo SOLE

UOULINSVASSOURanY 11 s
. WavlHOWUSLOsuav MUFG & Krungsri daenu

ALTIFIDSS
wanHowusliasuoy
MUFG &

SUBLUNEUNTENIILY Exclusive U0 b
arulusond Inla: Usssaunssunis
i KarE Channel 153 1 ! L 7

. ﬁm%miumﬁmmengw‘%‘aqﬁm (Krungsri Club)
DAL UE T  INTNT WA AN e
W8 AFEnTu sifanssn uazmitesueiieniianla
soufuneliiAnAuinuarartaAlueafng sauviail
nsaruayulintineuldiuandnaliiialsslaminanuies
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Hnsafanssuianlannnang a7 TUINALFE THTHAT TN

ANFE U THINNALDA TNINET U TNINTNEN e BN TN
anadnaaesiie sy

NISSUWVLIEgVIINWUNVIU
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HR Service
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asdwaniasantduvu

» s1vJa Sustainable Workplace Awards
» s1vJa Diversity, Equity, and Inclusion

» S109a Excellence in Talent Management
Awards (Gold)
» s1vJa Excellence in Hybrid Working Awards

» s1vJa Best Companies to Work for in
Asia Awards
91N HR Asia

Awards (Gold)
91N HR Excellence Awards 2024

ADUKANKANYYDIWUNVIUNSVAS
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8=

WUNVIUUS:91U0ONSVAS

13,912 AU

° .:0 0-04

: 0.15
©)

e ]
dulqey 5 gal:;a:

Tne 0.03
0.01 Soga:
99.42
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97udu
¥ov01y wunvius:auujuénis
v1Y KUY
Haendn 30 1 268 587
30-50 1l 1,923 5,765
11NN 50 T 593 991
Sou 2,784 7,343

€° Anlgsreifeonuwanou *
gimnydnuwunviIu
==
35,325 ajuunn

PRND):

* rldanaisafumineudszneudan Suieu Arde Adasinan Tuda Suii
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WRudanmdeieatanns me@ﬂaz‘imu’%uj VBINHNU LU ATtlaziugunn
uaznismsraganilszantl s

N1ISUS:EUANINSSUNISESSH
Ha:woISUIA0DULINU

1Wanune:
ANEUNIU T2 INANILNTINNNIATINIUAT AT AR LIUNY
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wanasalauviu:
12567 lFanaunisdseguunnndndnanefasly Tnassgs
WU 14 AFe

N1IsUS:gUANEINSSUNIS
NSwgINsuUAna

1Wanune:
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PALAT 1 AT

wanisaltiuviu:
1 2567 aufiunisuseguninndniunnesaeld Tnadseaw
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. 61u3_u ~ . _5‘1u:>u_
WUNVIUS:QUUSKHIS WUSKH1SS:QUEv
U9 213 VV) U9 KUY

1 1 - -
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duasnuazitalanialinineuainisnsaunguviolasan
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ANNWIZINTUTY A LI UANAUS W.A. 2518 Fagaaninli
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N3 gNFINITNTNAUTNITUNIFTANNINLINUY T
NANUNTNENTLYAAA Lﬁlfaéquﬁumm@ﬂmem?@ﬁmﬁuﬂmm
ANINUIARBNNITNINYE ATABLUNUULAZATAANITNIINGIU
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wanisaltuviu:
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novNua1sovIABVEW

Wnwe:

e a4 4 dd -
ANLNN19A41313295197) MABaAUNe U sa 9 ALTN
TiaunEniunsuetsseiiiasinuiasmsaiua “Around HR”
879 n1sudaasunlasdnatuazannaud e L aLTEN
n19BLannIatind W1uszU e-Provident Fund N13LAaNGY
AIENITNNIINBYLY HNegndng astn10zRaIALaTENNeY
nsasulszaninan s

wanisaltauvu:

. - o 4 . . Ay ey
ANilun1TdedNsineafuNeeud1redassTn lintnau
Sumsuatesioitieg uazaifiunisdntsygu lwnansinytlszand]
WBIIEIURANIIANTUINUIINB WY UszanT Ikaundin
Fumenu st T 2567 Hanuauninauiduanninnamudses
iaeedn Andufesay 94 sasnwtinauiauun

nisvanIuWuUs:AUgUNIWNEU

wWnwe:

antunsdnunulsziuguainngs Tnaddlunnanig
afiunnsdpvndsziuguninngulidundneunldiuans
v

Fazaz 100

wanisaldiuviu:

1 2567 liantunisdnindseiuguninnguldiuniney
asuAVaAsUdauLssgaNifiaansfenaz 100 wenanni
su1A193a A “Tassnsunuilsziuganinnguuuuganveju”
e lsminewldidenuauilssfufinzanuasassmuany
Fasnaresniineunniiga Usznaudas

o WRULTZAU 1 (BMTUNTNIUIZAL 1 - T2AL 6) AU 7 LEU
o WHRUTZAU 2 (RUTUNINIUIZAL 7 - T2AL 8) AU 7 i1

nIsusnasaadIniuldovnu
Tondalnd

wWru1e:
AHuNNId1T9aANFaINITTRINTnIulneATaLAQH
wiinsuidfiRnuszinenasdnineulug enpiengeds
ANUNINUNAUARN 8IAITLINUINIIDT LATBIAITNTINN
Useiufe uaznilnauanansuians ilesauinisaniniu
Hlasduldudalug Wnuwiineu uaz/viansaunfandnaiu
Fudemnnlsvacd
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wanasalduvu:

12567 ApunFrautlesiulanldudalug 4 aneiug mudsznna
28429AN1791581an (WHO) Waza L iun1s13n1sand ATy
Hastuldndnlng IWuininauuazasauniaaaandneu
lugnsszudnediudi 19 fguieu D 31 NINgIAN 2567

n1sasavgunIwus:91U

wWnwe:

o a d‘ dll o o val
AUNITRRAN9TaIN1IMIgEN N 5TANT wazAnlidnTg
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wanisaduviu:

T 2567 finnsdearsununisnsaganindszdndiutes
N19BA “Around HR” uazdnliiinisnsaaguninszant
urinenann Aausfid 1 nINgIAN - 31 fuanAx 2567 Tnad
nedaldsunaunisnsaagan il s sau N Tes
wilnsuuazideulafisunaiatiuue wenani deflnnsnma
zg“um‘wLﬁ'uLﬁﬂﬁﬁuwﬁmmmﬁmLfﬁlm%wiﬁ‘ﬁummmmm
nsanu ieiflunistlasiusazdaddulinineudqunmn
ufuas danansmsaaganmasswiinounguideshunemana
quninilszant ¥aaay 100 ldwuaruialnfaseszuy
neunela mlafu wazansnzinluden

Augoonfinavny
(Krungsri Fitness Center)

wWnwe:

el nsAudeenindainiaiuinig 49919a16.30-20.00 1.
wazdaiihffdn M snsaudaanindenie 41131 10,000 A
il

wanisaduviu:

1l 2567 i \91navedn 1,938 A uazAmludauas
fldLnsgudeaningenig 9,520 A% Femndndinuane
fige13 fosannsunansiiuloune Hybrid Working Aeinls

WINUAENNIBBNNNAIN LRI UIUTREIA

aluassulAISNSVASDYSYN
(Krungsri Club)

wWnwe:
Lﬁ'@mLz@uz\;mmwLL@:@%Nmméﬁ’uﬁuﬁﬁ'ﬁmmwﬁmm BN
ﬂﬁﬁmﬁ%\mmmﬁmmam;\m?*@qﬁm N1s¥ AR IHLAT A
NangsLATNATINANENA U TE NI NN WAL

wanisalduvu:
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WUARNUAY TUINAUAT TUTNENANAR a0 TusNEeTY LAz

v v
o

gsntlaeg LL@xﬁwﬁmmaﬁﬂiLﬁumm%nﬁjmum'w] NN
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TasvnisdisoonuNWUYDY
WUNVIULAa:NONSSUIESUESTY
AJIUWNWU

wWhnwe:

HIAUATUIMUTITNDIANTUATAT AN N UL RINTNIY
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WHWINUATIIANE NI IUeIANI e UALDIFa AYINEBINNT
YeaniInLNN NIy

wanisaduviu:
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1 2567 ngueuninansyanaliaiunissasanaInug

N1341999ANNLNAUIBINTINGY 138 Voice of Krungsri (VOK)

fandiunislull 2566 Iaglansaiivausiai

* PIEIMUANNALNTITDILNUINULATHAFI9A N NN
auAaEngNUlRELTuNTsTAUgeuNY Tne VOK
Champions leseyiloymanugniiriomia luusazngueu
wnunsFutlpeaaugniiuiafiunisllude nadnssnu
ANENRUNAIAINANTEUNNT HATUUINIINNTALTHNNT T
o = P P o o
Uil ierawusaiieslunisa¥aanugniugeaninau

duasuaniinaaiunisldinsasiie Pulse Survey un

ADLENNNNU VOK Champions LazAnEn1aTU Culture Troop

dunnsBauduainuanagiuing ani

o miﬁ‘ﬁuimm’wﬂﬁﬁﬁ@?\ﬁ (Action Learning) lagianiy
yauanansolfieiesila Pulse Survey NNTRARINEE
LL@:?“UWQmmﬁmﬁmﬁ@ﬁuﬂgdLLmumum%‘NmeﬂWu
atinsrialiies Inefuyuneinawl@idndaufanssu Rollout
Pulse Survey Sharing Session LLﬂzﬂ’lmmimmﬂﬂ‘}/ﬁﬁ
Tumoganu wianseeuauALntn 1B 99T AU
fungu

o NM941999 “TINUTIINBIANITRITINPAT” TREIADIEINY
Culture Troop NENIIUNTNEINTYAAR UATUUIEGTY
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2565 5.2 3,815
2566 5.7 4,841
2567 6.0 5,523
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2alAUSNIsKIuGdINUSUIAIS
(Banking Agents)

m;qﬂ?iﬁﬁummj"a\imqmilﬁu?mimqmaﬁmhuﬁaLwlu
5U1AN9 (Banking Agents) lilaguatANazAINlignAn
ANNINNgINITNNINNNIRULARt Az AInuazATa AN Y
X 4 X odd .

Nniunlaglenizitunnagunslnaangaimnasssuiais Tne
= v a | o a = P a
Hqaldsniseusounusuiang a1i ldsedldlne guoims
e saasialuimidu-aaniiu lasa aauTnaueatsng
CenPay s1ANSINENNIINBATUAZAUNIAINIIN©AS TN §iFx
AUENAA LTTusu

wanisaldiuviu:
U AuReNiWINAN 2567 NATHAR IHLENINUAUNUENANS
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1 SmartBranchausUiuulnunIiuAUETATY
U0V Space Staff lla: Speed ua:ujou]ums
TAusSNsdcainSovaalula BoanAlaiuisn
rinssnssulddogauioy 91 "3-in-1 Machines”
1nSovWIN nou Tou $18 dwianayaurud
InSoVIdedASUNNSSNSSU 1nSovaaluua
rSuNsBns: Dadogduaa (Cash Bill Payment
Machine) la:ingovidaurudoaluda (Smart
Teller Machine) Wudu lagbwunoiunoguli
ANUSNUIASUDVOS

2 Ssmart Kiosk ahuisUiuulkudksuliusnis
anATNAoYNISHNESNSSUAIEAI0Y Tago:D
wanorurnyuidgulUnu:unwdanturinio
nsvunanANdAMUaUlplBuSMS

3 Partnership Branch @ unWIAUATKAUSNNS
SOUNUDVANSAU 18U UKrkNdnends Wudu

4 Typical Branch ahunsuuuudnd
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. ﬂﬁﬁ‘ﬁ'ﬁummﬁmﬂmamﬁ’mummm (People Excellence)
atesaliley avdaaiivnlanianisifulnuasnananaas
B9ANT IUATUANGT 8171 N19aFNATTAUTINIINNARA DAY
UINIINNNIIRY N19AAAULUININNITINUgL wu ud
PPN = a o = > > >
WaiNsz@ngninnisinauisaaasuyule W

ILUDNIVNISUSKISDANNS

« uuA “ANNaNNgIAS” (Krungsri Core Values) 714 6 1/3vn13
dl a % £ % o = [ A = [ A dld
inaLdsna e lTninauiadifuRaa I LalunaLNasnA
10949AN IRENIINUATFaIEANULATLAAINO ANTTNAN
ArfanAnimue fedunugunddnlunisaiieimussy
a9An3 InaAntiaungerstlsznaudoe

P ANUYUNSOAS

1 2
L2348+ é— —é
288 =
anAlAoAUdIATY Godagufuagndov
(Customer Centricity) (Integrity)
3 4

75 ¥

$oulo SoudAa Sounn
(Team Spirit)

yodugaouiduiaa
(Passion for Excellence)

5 6
wWasundav finogiofs:aulan

agvasvassA
(Making Innovative
Changes)

(Global Awareness)

137

(7]

nyeRnNLL

m



@ S5UNANSNSYASDYSHN I (UKIBU)
S1YVUADUEVEU 2567

- upaRa “AMENTTNNENINENTYARR" HONLNILUAE
Usziunagmns ultung Tasanns wazunudrAtysuninens
YAARTBITUIANTUATNGNTTNANNTIEY e lTuladn
a9AngazaNsauaduls lugnaunssy mu%@ﬂ%m
Snniinauldld nasnauiinisanfiuanusiuningans
yAraRINNg eidley uazdemeduiiiaadas

. MuuaLaznunau “ulaurgineaiunsweInsyAng”
(Policy for Human Resource) Weldunsaun1siIaIuLas
a9 N s MRALNLNIENT ANNFLRATE LAY
NITUAUNITLEUITUAT W UINTNNTYAARTBINGIAT Nl
TnaulauneriuiinseurguauiAsuarzdn lungugsna

- A 4y ooy - o4
NNNITRUNsUIANITeMALTasAT 50 (U3EMlWATe) B9
a o G k% o o aill [~1
UEnluereavdeinulaurgatuillddluiuanialunis
Fanulaunefiiaumngy

4 nanns gaowiuldAadiuunains
1 2
W ;

davula:uaavooniiv
ANd8UNSVAS

wauurAWIduIaA
daunisiduitinfunns:au

6 NAagNS NISWaIUIUAAINSEAIIUEISD

1 2 3
@j} (®
/ QI ] \§
n1sgnNs:au nIswaun NISIWL
wanisatiuviu wunvIuni nasidousou
yovovAnsia: ANFNIWGD yoowunvu
unaIns na:n1sasionin

og1vdolliov
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 muua “seidauld JURuEeInIsWauILuAsINg”

(Procedure for Human Resources Learning and
Development) Lﬁ@lﬁéﬁ?mﬂmzwﬁnmulfi’h“l@ﬁm‘ﬂﬂmﬂ
Feaniafeufuazimumingnsyaea uazldidunsayly
nsUSRIUAIUNNTW AU AANS el ifuuuang
”Lum?%'@mmﬁmﬁuwmwLL@:mwﬁ*uammmmﬁjﬁmi
waznrinaulunsFeuiuasimuiminensynna ialiAn
prwdaauiazaiuaylfRansl§iRn i dunnasgiu
weariu IneaenAdeiunguNIe nownoet uazulonned
Aendas

- W “4 nannis gaaailuiadmuyaaIng” (People

Excellence) 4aY “6 NAYNE NITWHMUILUARINTFAIN
AnFa e ldidunseuuazuamansianinennsyAng
LﬁmﬁumﬂﬁmﬁmmiqméﬂL?*f«nmmﬂ’mm&ﬁwum Ay
witnAawianyAaInafiasasiufunaiulaniegsia
Tuetnanuazniafiagniandusinansusispnudeiu

3 4

it =

aswaouiluiioondw nastuwaliioonduovdonu

4 5 6
nasaviasuy NISIWL n1sasvinSouy
JUUSSSY Us:an5nw na:nisuanilasu

NISWEIUNAUIDY douinalulad Au$neld
AnuaUe nsoAs n§U

. ’%’m[;T\‘I “gluﬁmsﬁ‘aué’ngaﬁ?" (Krungsri Learning Center)
daigiuaiednanmyaainsliidanunieunazaesiy
AYINTINNIENINGINA Tmﬁmﬁummgmmm’qLzﬁmmi
Gwiﬁlmmwmmmuaummmﬁmmﬂmwﬁmmlﬂu
dnfiy wenanni fasjariuninnadnnianisizeus (Learning
Management System) e “Krungsri Learning
Companion” (KLC) e RNUsrANEN WA ST
aduayulfifanisuanuasunauiinteesin naanau
@'\1Lﬂ?ﬁﬂﬁwﬁmmmmmLﬂ”ﬁﬁwﬁﬂ@,mﬂwﬁﬂuiﬁwmnumﬂ
“lquﬁ' v;nwmﬁﬁmmsﬁmui FUTIERAUNINTANITNT
guadulsndnauiidousanlunisldninensednadfaiiu
ant BRI TULALNETaUNIEAn 817 NINAUNUUANEAS
@umﬂuﬁmﬁﬂuﬁawﬁﬂqm@@ui@ﬁtﬁ@@mﬂ?mmﬁ”w
FaunszanaInNNIAEN1eIntneu nsdassuldiniinau
WAt e aann daufanitiese s ieaanisld
WinszmmieufananaRnuuL EasaReia nelilasanns
“wnufngla laususdaaiu” (Bring Your Own Cup: BYOC)
ma‘ima\iﬁ@mma“lf’ﬁffm@gul,ﬂﬁmzﬁwﬁ*uma‘?]ﬂﬂmmL‘ﬁfa@m
Sy usi

Avround HR L&D

$ouaswWUNMSISEUS
nidudasaadviinaasy
F :

) BRING
YOUR owN CUP!

/7 dnfodoudaints
" nnnasofitinousy

A\ tufp= AQUE:
Y, 365 fudal

Let's Learn & Go Green I with HRL&D

- aBNUULLATHEUW “‘uangnsnstsausinadingisauiily
AUENANY” (Learner Centric) Tagdin1smniiineu e
1. eanuuumsiFaug Upskil/Reskill ivaiammvinugslus
wIaansrAUNNEzANTaIndneu lnaAiilealisaanu
sasnisuazilesTomdnasntinaiuuan Tnadeasuln
winuFefussimuninusie fiseandasiuan
aulauarANAeINIsIBeNna me;waﬁqu“ﬁrﬁﬁ
17'1'23mém%‘uwﬁmmlumiiﬁmﬁmﬂWimmﬁﬁmﬂiu
AU IRBLRNHEANN (Productivity) IBIWINNIU
LAYAIANT IUNNIFTANNTANAUTUNIIN LA AN
nngresgsnaluauwian dsznausoy 6 Tlsunsy
e fail
o T15unsu Achieving Everyday Success iatlszan
AYNALTA TN ULAAZ U
o Tusunsu Striving Beyond Your Best faresan
FnsruazHadnEnsineiimilandn
o T1sunsu Getting Ready for Future awsiennies
dmsunisnnanuluaunas
o T1sunsu Winning Business Challenges ilefinavi
ANNTINNINNGINA
o Tisunsu Growing Expertise R eWRIUN AN
Fennolanizin
o Tilsunsu Leading to the NEXT level iteLades
A unFangniaEule luszAuda
2. dadanluiiannunsfiasasulunsnmuIAULeY
rugluuumsiFaugivainuane Taadildsey
aulalazANFADINNTTIBINTNUBLAAT AL AN% N9
Fauiirudemisiaia uisdessulad nsFauily
3lu11 Micro Leaming e wuasanuazaan i
aunsaFeufldvni nninaauaatfenis waz
pevlandumamenissindnafiaeuuadly sauds
mufaumﬁmwiﬁm@mqunﬂﬁﬁm@ﬁ%mﬁlmfamqu
?ﬂm’w’m(WholenessofBeingWyT\mNéNmﬁ%ml@ angNnd
uazasnyyns Inens WA NA AT AUINSWEN LN ALLEY
athadEuilunnifaesdia
3. \@FNATNANTTOUT IS IFEUSUAzANNSINHasIN e
HAULUARAA “70-20-10" ite Ll nAGWET A ATur
nsasyuasinlsr@nsualunisBeuigegn Ussnausis
nsGEaudaNUsraunnsniass (Action Learning) foaiaz 70
NM9IFIUEULILNI9NIS (Formal Education) ¥asiay 20
LL@xmiG?ﬂuiq’m@%'u (Exposure with Others) 5821a% 10
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4. dszgnd Mdmaluladianzaalumsudmsdnms
wﬂ'ﬂaﬂuﬁﬁﬁnﬂmwgaLmz;j'ﬁuwamﬁ‘hu,um'atiw
ATUNATUAHUSTANTNINGIFA A UTUNIIABUY
AAuMaaA UL 5UANTIRRNIARTIN “WHWNIRENIN
ﬁu?mii:ﬁu@uﬂuiwuﬂﬁ@” (Individual Development
Plan) WiiugLunsveanger nful ynau Tauenile
ANNNIIUHUARUIAMNAINITOAINUANNTLTINT
#3970 (Competency Based Management) Lan
npeAdfasaldiinnsanuaun IR RN aNEenEn Lile
Iﬁéu??ﬂﬂ?ﬁi@ﬂ’]@g\izﬁuﬂiZNUﬂ’]iﬂjﬁﬁﬂﬁiy (Critical
Experiences) slannsidngaumidAtyaesasdnsansae
nsmaluladan i ludneuziildfoausdon i
ﬂaéz?m“ﬁmwluﬂ%?u?mﬁmmiwﬂmmﬁﬁﬁﬂaqu\i
wazHAUNensIumMUe whtgasaieaanllselaay
ArnEangulunszuaunsRmun Mnlingess nful
anunsnwissnAnieN iudLs s luauan lfatn
fulsy@ninm fusieanunsnl uazdefusnnddu

INDIVIDUAL

DEVELOPMENT
PLAN

- nunInkazdsulganangnsmaivAuTasswIAig i
asnpdesiungunne sxiday detiAy wazulauieaeq
su1A? Inautanangmaidu 3 unanAng Famineu
nn?xﬁmzﬁmn’hi“ummummeﬂmhumumm&ﬁﬁ
nuua lukAanangAs
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“ = I KangasN1AUVAUYDVSUIAIS

1 A2 W$INEINUATTEL SAUUSSSUDVANS
na:unains Us:noudoy
+ KANdQs Krungsri e-Orientation
+ aNgas ATYUNSVAS (Krungsti Core Values)

2 nisrrnuquana:nisiduwalijoondvovdonu

Us:noudoy

- MsriNUQUanoNISAG
(Good Corporate Governance: CG)

« Ussruuagrdnlunmsujudaoiu
(The Spirit and The Letter: S&L)

- NisdodnuMmsliduuula:nisnosanossUsu
(Anti-Bribery and Corruption: ABC)

+ misdovnuniswanpula:n1sdadiunisaduayu
NIVNNSIDUINNISNONISSTE (AML/CFT)
dMSURUSKSS:AU EVP TUlU (Anti-Money
Laundering and Combating the Financing of
Terrorism (AML/CFT) for Executives)

+ misdovnuniswanpula:n1sdadiunisaduayu
NIVNNSIDUINNISNONISSTE (AML/CFT)
FNSUWUNVIUAKIUNNSOUSUKANGAOS AML UNI&D
(Anti-Money Laundering and Combating
the Financing of Terrorism: AML/CFT)

+ misUovnuua:ustudsiuniswanoulia:nisdodnu
NIsauuayuNIvNISPUIANISADNISSIE
1a:NSIWSUENgONIsATOUNIWHNANEAEGY
drSuwdnoulku (Anti Money Laundering and
Combating the Financing of Terrorism and
Proliferation of Weapons of Mass Destruction
for New Hire Employees)

* NMSAUASDVUDagoUUAAA
(W.S.U. AUASDVUDagouunna)

(Personal Data Protection Act: PDPA)

+ NsoUNISASUAUNEIUOTUKANNISUDY COSO
(COSO Internal Control Framework)

- msrisngnisAineslevniu
(Related Party Transaction: RPT)

- ulsuneiNgonuAWUaoaneasauINA
(Policy for Enterprise Information Security)

+ ADIUASHUNISOVMSUSKNSADUIGEOANUURUGNS
(Operational Risk Management Awareness)

3 miswawunAnenwiwonisufsUovAns Us:noudos

* ESG Taxonomy LUDAQIKLUDINNSWEULNNIDNISIOU
08198v8U (ESG Taxonomy: A New Chapter of
Sustainable Banking)

- WasuANUGEAKAINKANY 83193CUUSSSU
ovANsgAlKUADe DE&I (DE&I: Valuing &
Embracing Diversity, Equity, and Inclusion)

BowlinouaNUIBUNANS D:AoVIAONISYUIWUIAU

dNIUDU T angas aucikuoU

- Wanuazaiiulasenisfilas wangasnsiFausine
Upskill/ Reskill Tnuwiinau RN ANENLAE
Usz@nsnanlunisineuadiasieiiies sauennszdy
HANNTAIUNLR9RIFNTUALIRNNAANIW (Productivity)
Fauypannsg iieaiyangegaldiuesdnuasiinaau
annsalunisudeduuarnisiiuinniegsialugairsugia
T muﬁ\mﬁumumiﬁqLﬁmmmmmmmmmi
\iemaudaiiu (Sustainable Banking) lnafsneaziden
tAsanns/ nangms sail

1.lasen1siiawmunguinisasusssausulalds
STAUGIVRIDIANG SINTINTN U ANENWEILAE
HRUNaAILUL T
o Tulsunsn TRANSCEND faiflupnnusanilaszudng
§1NAN3AIL Harvard Business Publishing Lasldsunsa
TRANSITION daiflupanusauiioszninesunmns
Auan Ut AnUTIsgINaARUNTIrinaInsnl
wnangnde Tnelilsunsudenanafdngilszass
LﬁﬂﬁmmﬁﬂﬂmwLmewmmmmméﬁm@
20903947 NFU wazidsuaFepnnudunseluinee
fisnilulutlaqiiuuazeuanliaeniufunagms
negsnantelAuNugsiasyeznane (Medium-Term
Business Plan: MTBP) mm%@zﬁ'u@?ﬂﬁﬁﬁmﬂm
Ngar NFU ansTALNIMIFIUNNIATNLIBE WA
Widwdasninuazasniuiudimsnalunisimmn
fifedins
o Tdsunsu Executive Development Program lu
Tﬂ?LLﬂﬁ‘Nﬂﬂ‘ﬂUiNﬁ‘;’ﬂxéﬂﬂJ@\m@jN MUFG il
Tanaliigusmsaeanges nu lemundnananls
anppdasiuAfian “Aoguiiszaulan” uaziwan
pRnFaNgraNinoui luane e @n anf nanges
Global Leaders Forum (GLF) meﬁﬂ@m Global
LEAD Suiilundngmafisjaitiunisaina¥iainme
mnﬂuﬁjﬁﬁmeﬁwmﬁﬂﬂmwhmﬁum?i@umﬁm
Ihulnetadeduseliluauan
° N1FIMNUNUNAIUITIEUAAR (Individual
Development Plan: IDP) Lﬁ'@'mumuﬁwm;:iﬁmi
meluearng ‘Emmawwwﬁmmﬁﬁﬁnmmw@qLLm
dAUNanAIuML
uenanni ﬁqﬁmﬂ%tyﬁjwiq@mqmﬁméquLL@mﬂa'ﬂumm
ARILLATUsene A NEuAELTMNT @17 nangmInig
UTUNIIANTAUINUAZ NI NUNUERLINE A UANGATNNS
UImsuaradanisidousoniugidoulfde wangneiuile
p1ARLULANN T wLaUAqE Strategic Innovation uFu

2.1m99n"9 Coaching for Xponential Organization (CXO)
fipnUszasdifeimundnanmaasduivetasngesd
n3u gnsuilu Positive Influencer fianunantlanfan
Anunmaesiiney afeanwusadesiinnlinineu
Ananafandaeasanisanla anunsndesnsldeing
\Wake afrapnndaniiadanlalunisineusesusay
slatanuuazsEmlueie eduinaeudiunisaing
Smusssunslés iendnduliingesd nfu Wudi
navlaeulas nsan LL@XLﬁuTm@ﬂﬁqﬁaﬁuquiﬁ@
3.1m99n19 Krungsri School of Data lagiganiuaniiiu
Fnausuduti aanuuuN1sBeudlugluiunannauy
(Blended-Learning) Tmﬂﬁf?mqﬂi:mﬁﬁﬂﬁmmﬁﬂm
Audayaraaniinanu asNaF1eANaINin lunngld
foyadenagmiieduindauesdne aiuayumsinaula
‘ﬁlﬁ“ﬂ‘i_lﬂ‘ﬂ‘i_lLL@xﬁﬂizaW%ﬂ’]‘WLL@xﬁqui‘ﬂﬂﬁ’&VINﬁ?ﬁ@
gl Lﬁ@m@mummmmmuﬁwmzﬂﬂﬁmﬁwmnm
uyadmegsianazaisanufidianluntsudedo
?qmﬁx‘imai:‘uqmeiﬁmimmLﬁﬂq@ﬂﬁqﬁﬂixaw%nﬁw
219 ldsunsu Data Analytic Bootcamp Tdsunsa

Personalized Data Development Track lugu
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4.1A59n"9 Krungsri School of Digital & Tech sgaﬁrmm

Ananwniinausunaiauazinalulad iunangms
saularianesdnsuazAnendaduinszsulan dae
MANNN WAL ML LA BN LN UL (Role Based
Competency Development) iaairennulanisuli
WneenILEvnsias N TuaswTaNANNIaN lfneTnaw
fsunadulnlulanaunas Tasennsiastossimun
vinmeRsThuduiunnssuslrdnfuniny Asuula
yamalulad Hindnanwlunsduinasuuianssiuas
a¥9nnugunsnlunisiswsinsanisidilsydvanmn
TugjppaTia paepAuTaeifisdaA AN In MUty
yasaainslunanafitAsunladesnemmie

5.1A939M9 Krungsri School of Innovation Tagisauiuanniiis

ApausNdur dunRunIRmuILIANTINLATA5
UF7INUIANTIN (Innovation Culture) WBLETNAFS
AnANaIN1T0 lunsutsduaznNgALIResnasagiv T
Y Y 2] 1% % o 1
gudinsanTasanisazlilneuinsenisaieuinnssunn
n13AnA lalAgsNaase AoENszLUIUNNIAATEIANULL
(Design Thinking) waniasuyuuesiugusnisng
1svgunsnd asimumineznsnaatiuia Usznassos
Innovation ldea Hackathon A% Innovation Bootcamp
ngendianulasanisiilidiisausdqs aefnsaiungg
Ususuaziiuinasnafaiiioq whsaai19aTmuassuwia
winnssuudaunss daelimainauiipnannimlunisin
E% & o al d‘d 1 d’

aF9assAuaztiaue lolhaniAnAY T9dnatna s
FANINAUILATdULAAaUN AL asluasAng WiNa
AnadulnlazANatiuluszezeng

6.1m59N15 Productivity Improvement Series 391

NARNINLAZUIZANENINIUN19N19U (Productivity
& Efficiency) luszduyans NN UAaZE9ANS e
ﬁﬁuLmﬁl@mmwnixﬁumiﬁwmémwLﬂu@m EGEY
m%ﬁwuﬁﬁumiﬂ@ﬂmﬂwﬁi@Lfim (Continuous
Improvement) a1% 11l51ins3 Productivity Improvement
Contest ‘wﬁﬂqmiﬂL%‘L&Lﬁ@ﬂ%ﬂﬂ@qmzﬁm“ﬁmwmi
911911 UANGAT Lean ‘Lufam\l?\lmﬁfaﬂi:ﬁw%quazgm
Mﬁﬂ@mi Generative Al & ChatGPT Boosting Business
Productivity for Operations ‘wﬁﬂ@;m Productivity
Improvement Pathway s

.TA59n15 Upskill/ Reskill 1va l9nsinaumnauaungm

WA wuazlsy&naniwlunisinaeuatnasieiiog
annAARRITLANNANTIMNNgINALALENITALANANNNTD
lunsineuuaznisudsiunialiniimiludaesnin
nsRulne a1%

o nangnanelalagsanis Krungsri Upskill/ Reskill
dwFuniineiuanan iediuaieiauaidaan
uaza¥repananiasiiefuflafunisanuuas
ifm%\‘iﬁwmﬁnmﬁﬂﬁmjmﬂﬂuﬁﬁnmmamiﬁu
{9 %W 11U wANgA3 Building Sales Mindset for
Non-Sales &wfumsineuannanesnuLinisfiag
wasusumianduminauane NANgM3 Investment
Champion dsfugEannsannuazidwinfisuys
suia NANgMA3 Leader as Coach §1MFLELTNNS
an1 (s

o NANGATNIIWANUIEUNANIZTNGNII LU NANGAT
Super RM Pathway #1915unguenugnAgana
1A W uazaniinauna nangms SME Superhero
Pathway 41113LNgN91UgNAINA SME nangn3
CUW Leadership Pathway @95 LUninanungaa
ﬁmimﬁﬂuﬁ@uﬁ@ LAz Branch Leadership Program
& wFugdanisanan s

8.1asensElnausuannisU iineuasessasauly

fnatlszina Avaunlaganusniaszninangads
n§1l ngN MUFG, MUFG Partner Banks Waz/ %52
ASEAN Entities (Global and Regional Development
Programs) ultlsunsuiialslennalminanuld
FauFnisiienlusziuananiulscaunisniasely
sinsszma sandadnlananuuainuaanieimuaIy
drunisieuiaingidndaniasenisannuainuane
szimanazatiuayuivuianisseagenagseau
nanmdsznausae TAsanns Three-Month Intensive
Program in Tokyo (TIP) 1a34n g Global Business
Accelerator Initiative by Academy (GAIA) Tasenns
ASEAN Development Program (ADP) wazlasans
MUFG Global Experience Talent Swap (GETS)

9.1ﬂ'5~1m'a‘mu ESG & Sustalnablllty Development LW’a

Fuindeuiusiawiiaudaiiu dwiuanznssanig
SUIANT HLITMNTUATWENIUNNIEAL 11U NANERAT ESG
Taxonomy: A New Chapter of Sustainable Banking,
m*mgm DE&I: Valuing & Embracing Diversity, Equity,
and Inclusion, #angms ESG Financing & Thailand
Taxonomy Ljusu %qmﬁ’ﬂ@;mﬁmj azimuuazasulng

Anensniauanfianudaasnyuaaziulneanie

sauDInenIn e lun Success Cases Waz Learning
Points {uaniasuGEausani

- WaLATIRNTaININs B auiudaamnaRana
gnszAUNIRRUIMINENIYARa A ATLTLANAIUTN
mamaluladuazuinnesy uazifinds@naninniei,
niwensyArang TnsisiuaraineznnFuuiaclualle
@mammm (Leamlng Agility) LL@”@HU@HUH’]?WWHWMHL@G
asasiaiflauaziiis mmjmmqmm&mwmwma
sasiufualadniadauiiunnsnsiusesiingu wagia
TonalunsBaudilEinsaiatiunisatsugtluuy Webinar
WAz Virtual Training NM90UNILIWLLNANNAIUN9TRUS

(Blended Learning) NMsWauuangmsnisisauiaaula

(Krungsri Digital Learning) ANNIBALIDL AR
o §2UU Krungsri Learning Companion (KLC) unannasa
oy A oA 4 93 o
nsEauinneluaeenged nfi nesnuuunie liwineu
ANNITDTHUNANGAT e-learning TIRAUN TREATE9
naEaduasiEWmINensyaAa 15ni nwaisieinis

Around HR L&D

JT LU b e
L k|
[0 2
|4 i
o - =
A
SATEFT T
AHHIFE | e
—_ kit eae
U S wfinwand Sogronuilada
21 an LT RR T
ﬁ TR0 - | L0 E # il 1! Ty *
nfvssrinmensenuinssodte uulils

Hounilare’ doskanoonalo S5F BHF THAESE rrkssis s

invianmaki wrvh el g

B 5 Frurgpmi The Ciecs
Frdreniicw il ron i Buad sk Ml o -

frasa b mawmhmmmar e O w, by g
B Wi Lywrming ™ o cie m W b1 kI TREFD T o) Teptew Haw

ST ] = g 1

OLLY o T O T 0 e . Vs e

o uwanWasunsiFausuasdatiunnauan (External
Learning Platform) Tagnansaudsaantaiu 2 Uszinn
oA

- o o o o R
- wnannafuarauanduFundneIungeds daiiu
A ] = % o“dl F7 A
adaudianuiinisauiaeulaiiisuinisldsonile
AuaniiunisuanlunisdaaduldninauGauiiiu

unannesuaasan T Tiunne lussazinainivun
LU UWARANB TN SuperSkills by KS unanwasu Growing
Expertise by TBAC-KS unapwasu MUFG Global
e-Learning x Intuition ludu
- LLW@mvxlfai’ummu@ﬂﬁw%ummﬁﬂﬂ (Public Learning
4 @ o . oy edd o an
Platform) faifludaanuvianisFeuiaaulainiilal
1UInslaedniunisAnen aedns viseaniuntauen
Taswiinarungeds nfu arunsndntisuazGaunass
paulalnT i@ AU 1w SET e-Learning waz DBD
e-Learning Wusin
o o ¢ @ P v o o
o nisdanaulan WudesnianisFauindnassuide
warnuanalszinm ieatuayuliduInisuazniinau
= vy ] '8 % ' .
aunsnBauiiamueciig 2 unannasu liun e-Library
by KS x Bookdose Waz Gale e-Library Taiuunzduiy
nanwinLninnseulneaniy

AL IUNNS AR NUANGATIAENTLINANINATNNSLEINS
qmmsmumﬂuuamsunanm'aﬂ'mﬂuﬁfa‘su (Market
Conduct) mummumfaum@mmnmm@uj fiAuades e
danliminauananianng audnlafieniu Market
Conduct $aiaansn st ARSI uazL3 N L
anildatnegnsies muizanuaziiusssn uazaanAfasiv
ng sxiley uasderivAuresmieauiniugua

mesusugumM AnuLaanfluinauuasMsamans
npeATRszudnuazlinaudrdysientswmunguning
(Well-being) 28INININU AELAUTAUINIUINNTNGIY
fqunmnisuazanlafidazdssdaaiunisiauldedng
flszAnsnan Wﬁ?'am'qm?ummmLLMMW&%TLW;H&?%
89T3M NIRAUIZTNITUALNTLAIEART (Ergonomics)
dlunagnidranylunisunssduyaainsuarlsz@nsng
89AN7 Inadinnsdnausnuazianssulugduuusing mu
wangman1sa¥ennaulscdninndouaanutlaand
n19anla udngrannlasndanisfiuanlaluesdAns
uﬁﬂ@;mﬂﬁﬁﬁmwﬁmwﬁﬂ%m@jmmﬁqﬁq fanssy
a¥aanna “ng-la” dne “Asasia Tuds” Aanssuusudianla
(AatlenymeilFanyn) Aanssuiiuannadingon Mandala
ludiu nsduainganiazuas mmmmmﬂmwmma
windgunmia LmemNmimmﬂma‘mmummLmu
neadeuianasa aasaniieluiin wazaaudGatidedu
mm’mﬁ's{qLﬁumiﬁwmmmqmmwﬁmm ABaIANg
finfeniuflefunindAsuntasuazidunigilmang
ateTun
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asdwaniasanduvnu

GLOBAL
BEST EMPLOYER
BRANDS

F

Bl worio no concness MY
< alle “

s1vJa Global Best Employer Brand
Tuanun Excellence in Training and
Development

91N World HRD Congress

NISWAJUINSWYINSUAAA

@ 1Wanu1e

J1uouddluvnisilnousupaguovwlnou
nsvASItoan3

48 5>luoconudod

wanisaitiiuvau

S1usuBdluoNISHnoUsUUoOWUNVIUIDEY
54.03 s5luodonu

Algsnelunisousudonudol

8,279.63 un

144

s1vJa Thailand Best Employer Brands
2024

91N World HRD Congress (U 3 @un [Aun
* Best Employer Brands

» Diversity Impact

* Excellence in Learning and Development

s1vJ3a Top 50 Companies in Thailand

2024
91N Work Venture

N1SdUSUKaNgasnN1AUVAU Us:91U 2567

wWnwe:
WHNITUNIUNTELINNUNIUNANGRAINIATNALIIBINIAT Foeiay 100

wanasaduvu:
WINIUFUIANTHIUNNINUNIUNANgRINIATNALIIeINNAT ¥ $aeaz 99.97 (Faaay 99.99 winsauntinaude liteula )

VNELUE:

1

o s o w msd N . . o v e e a
WUNQF]HEBQSLWNE‘H%J bZENMEEIAN] Wuﬂ\‘]’TuVlWu@ﬂﬂmLLQﬂ@ﬁLVﬁ!T@ﬂﬂWiiMLTW@U?NV@T@W?U#QU L Wuﬂﬂ’\umﬂqﬂﬁi‘ﬂ')‘ﬂﬂuﬂ Lﬂumu

wangmen1ATNAUTBINg9A3 An nAngasausHiasiuayuANuRaTeusedensuaznnlunailesinrasdenn Sesanianisainspnudsiuniegsialaanivunlfidlundngms

eAuAmiLnInauNAY

Us:innrnangas

‘Wﬁﬂ@;m Krungsri e-Orientation

WANQAIAHENNgIAT

(Krungsri Core Values)

diznyuazdrfinlunisduiman
(The Spirit & The Letter: S&L)

°o o a A
NITNINLALANANITNA
(Good Corporate Governance:
CG)

nstlasiunisanu
wazNI9FasUNTATILALY
NNNNTRUUANNTNAN1958
(Anti-Money Laundering/
Combating the Financing
of Terrorism: AML/CFT)

Janus:avA

delintineluifaudanudnlafeaiueeuidumn
PANANANT WUETA ARLVAU AN HARALUNU ATAANNT
war@nsdsrlamisng aeaniinanu sauvauleneLaz
suifieu Jumanlusinuenee

d‘ VY o a o Yo = v dl s
Wl suazniinaulaFunsuuarGeufinaaiu
ANTIEINTTG 6 1U35n13 LarImuasINeIAng e ldnwiinau
al [~ dJ al o a a dl v o
HaonudunilaneaiuiazingAnssunaenndeaiy
ANHANANIIVBINIAT

Waliduiuansuazniinausunauuazidnlafeaiu
Usrnyuazdriinlunisdfiimeungess FoFuuaiion
assenUsToUNgIRA LA uneuteddinte
wazfiRmue9ATeATe

deldiunsuaznineudanufasnadilafies iy
wdnnsriuguatansTiATessumsuazdntedunsey
Iuﬂﬂiﬂﬁﬁﬁwﬁﬁﬁmmmu'aﬂ'wl,m'qm"m duaziunig
duddulfesrnsanansniiulalfedadtiu

eligLsnsuazminendaageamidnlauaznszmin
fepudAyaeInguniadadeaniitlesiuuas
dsutlsunisneniin uaznguanaddaenisdesiuuay
Usudsunisatiuanunianisiuwinisnenisitaway
T T NN P RPTT ARV RPRPE A aetaP
wnnianudnlalddfiRewlfedeidssdnsnn
uwarasnndesiuulanauarstilloulifnuessuang

91Udu
rnangas

SouUdU
voluvousy
yoowunvIu

ful 2567

2,152

7,724

8,317

10,425

31,856
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Us:innrnangas

NM9ARANUNT A ULLLAY
n13vasmAe LTy
(Anti-Bribery and Corruption:
ABC)

nsAnATastayadIuyARa
(W.3.1. AnAsasdayadauypna)

n?auNITAILANNIE Y
FNNUANNIFURY COSO
(COSO Internal Control

Framework)

o A al o
ﬂ’]ﬁ‘V]’]ﬁ"]ﬁﬂ’]i‘VlLﬂEl’ﬁil\'mu
(Related Party Transaction:
RPT)

wlaunenaqfuANUaande
ANTAUNA
(Policy for Enterprise

Information Security)

ANNATEUNNITRINTLEINS
ANAEIEWLUGTRNNS
(Operational Risk Management

Awareness)

ESG Taxonomy

ULIAA IHBINIWENLN
Mannsduetnediaiu
(ESG Taxonomy: A New
Chapter of Sustainable
Banking)

146

sanus:avA

Lﬁ@iﬁﬁ’jﬁmmmwﬁmmmwﬁﬂﬁ\immziﬁﬁtymm
miﬁifaﬁ’ﬁumﬂﬁauumm:mim?mﬂ@%ﬂﬁuifm%\‘imﬂﬁ
WieFuresdyuaznanesiuses naanaudndedfia
ﬁl’mut?;l‘]_l'mLL@tixLﬂﬁuﬂﬁﬂ/ﬁ\‘i’mﬁLﬁﬂ%%@\‘iﬁ/‘i_lﬂﬁi‘
sasuasaaasitlduatinunianin uarlioennentlsu
Fian3nasAAeFILdu
Lﬁ@iﬁtﬁﬂ?u’mm:wﬁmmﬁmmfg’ﬁmﬁ’uwiszﬁﬁrymjﬁ
ANATENTRYARIUY AR W.A.2562 anTansziinge
poNgnATyreInIstntlesdeyadiuynna uazkansENy
109n19aziindayadiuyans naanautindelfimng
ulttnsuazsuifendfoRnuiifaadesiunisdunses
fayadaulanatingANAin

dl Yy a o = v ¥ o
Walddusmsuazniinauiaoinianudlandnnis
pruaun e lunalastinniunsaunisasuaxniely
ATNUANN13289 COSO

Lﬁ@lﬁéu?mm@zwﬁnmummﬁwﬁﬂmm&ﬁmmummm
ﬁ']ﬁ"ﬂ@Lmﬁ'Lﬁm‘fﬁmﬁum?ﬁﬁmﬂm?ﬁLﬁ'meﬁu(Related
Party Transaction: RPT) Qﬂﬂ@ﬁﬁmimﬁu NTeUIUNT
Fns8n TRl FYULANLATLNLNUTNT 194
fnenuiiAenda

d‘ VY a o k7 dl o
Wwaliguansuasniinaunsuuazdnlauleunenaniv
putlaandaarsaumArasaAsuaziianganudnla
ey PCI Security Standards

Lﬁlﬂﬁlﬁéﬁmmmwﬁmmﬁ A lalundnnisLTvng
mm@mﬁmﬂﬁﬁﬁma unumihuazannfRnzen
vaad1raepNiAns Fadsunlunianaauaniuidss
Eﬂﬁm%qmmmwﬁﬂLL@:ﬂ@Jﬂﬁﬁmuﬁﬁm’wﬁm?
ﬂfnm?ﬁ'mﬁmﬂﬁﬁﬁma

'
A 1%

WeaFwarnipnudnladsaninaaiunisimuiasing

feEuTamaNtnsdanguianssunamsgnaniulinsste
4y :

Rawandenaesing Tunaun19mNnIIdANgNRANgINNIg
wsegnaniiiulinssefawandendniugsiamenisiuln
Ao A goya ° P v 9 v
néstwie Wi Fauaunsatiponulluiuldiunwes
wazesAns e

J1Udu
rnangas

SouvUdU
voluvousy
yovowunvIu

fuU 2567

22,206

9,384

11,980

20,270

28,720

30,132

20,814

Us:innrnangas

Flnsunanusnefivanuane

aF9TmUEIINeIAN YA LI

finel DE&

(DE&I: Valuing & Embracing

Diversity, Equity, and Inclusion)

WANGAITNALIANTDINITNIY
ANUNBUIANT ANTLNITARIUN
. o - « 3y
Ananwinenislistlesdns

VLU
1

2

Janus:avA

ieasapnagpnadnladsdniuaiunusannuans
ANNNLANENA WAaTN1TREUIN (Diversity, Equity and
Inclusion: DE&I) LLmﬂﬁumﬁﬁﬁﬁ‘lummw I A PN e i
DE&! luaséing sandpaudimenazizgTiuaes DESI i
Tindneuasnsoiaaglilildumieussesdnsls

Walininauaansuassauiuas M sasanvinge
FUARNENIGINAUAZNIFLAN Productivity 18989ANT
Taen e

wangasausNilianangmen s InauaznSenge

wilneuiageusiuangns 6 Galusunuda uaz 3) nangns 0.5 dalus dmiudidwsseau EVP aul

10 wdngms uwaswinemansadenGauld 1 nangrImsuIeIY

TAasvniasuwudunoadiuruvoiu

1Wanve:

NUNIUUAZATNUHUNTRUNA AR UMM sz AUgauas
AuneniandrAryreengedd niul Inaduinisseusay
NENITURAZAILINUNTFEUFuATTRWINTNEINIYARS

wWarnvg:

AZANBUNINUNIULNUA LN AR LU HUFN992A 149

utlszant inewEanAEnTaN R UNaAMINAILILNIY
AINA1291989 TeFAUNa AR uMaza N sndfimuE g
THatinasiaiias anAu@tauazuaNsTNUAaN1IANTHREINA

wanasaltiuviu:

12567 IFATunadaiNuaLNNIRLN AR WKL ITT AL
uazAU NN ANANATY ATUdaumuTivane Faaaz 100
wazaNnsnthEuNNasieal R Ifasauazmnnzan

wanisaltliuvau:

d1udu
rnangas

10

AI o o % %
WNANENINLRINUNNIU ATLDUTREAE 100

SouudU
oluvousy
yovowunvIu

TuU 2567

13,875

6,906

wangmsnistlesiunisnenFuuaznissiesiunisaiuayunienisiuunnisnanisie (AML/CFT) dsznaudag 1) udngms 6 4alue dmdumiinemlud 2) udngms 3 4alue dmsu

wangmateAudenduiunisiaunAnaniniienisytesdng iundngmedmiuninauaiziswiais lnsuanaiuaiuieny wazmiessiugeantnam Tneflioun

N1SYQARILNUWIUISI8UAAA

Mua IHRNNINWINSINNITTANLEUABNWN S8 AR TN IS
Uszifiunanisufimaudszantlaeewineu iedudiuuas

= o val o © ar
T 2567 wiineulaRnIsauINTNN AT U e AAR
TunistezilunanisUfjiRauasudaudaiiuiesay 100
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NISWAJUIWUSHISS:QUEY WUNvIU
RUANgNIWEVNA:HEUNDAGIIKUY

Wnwe:
ANEUNI NN LT3 AL WiINUNRANaNWES

v o 1 dl o 1 aa o o
wazgALUMeARuML iNenaunuluR W uniANd Aty
slangRLugsnAvengees Asuiauianas 100

wanisalduviu:
71 2567 l4APunsdil
. sniunssaiiliesuazsesanlasenis Krungsri Talent
Management System Lﬁ@ﬁmméﬁmﬁxﬁugq Winau
ffAnanIngs wazdAunansumis prauagu 2 Tuga
sznavding
1. N15UTUIsHAaNIsU AU (Performance and
Goal Module) ﬁﬁl\‘lmm_lm@um@u?rmim@maﬂﬁﬁﬁmu
LarnN1TUeziiuaNTII0ULRINTNINYW (Competency
Assessment) Tnglfiafiunialssiivapudsaasdizms
TLALIGY e laluAnen LA RmLNA AT
ANTNVANNITUINTANTINUL (Competency Based
Management) AU 743 918l
2. N1FINNUNUNRUITIEYARR N1FINUNULALLA
fga1Tnuazn19dsziiuANNSa NI NTUNNS
Taugnausataulnludinuussruanty (Individual
Development Plan) Imﬂummmmumu‘w AUNIELYAAR
WAHLFUN992A LI mumwummwuﬂﬂﬁmwmum
AAUNanAUMUEUIZUL KLC 411491 889 918 AnLily
Faaay 100 ﬁﬁlqmmsaﬁmmumiﬁmummmnﬂﬁ
LU Real-time 398MasHUN17919UNLNSHALA

A A, s gy a = o -
ANeRVIN L‘W@ZNL@?NSLVQU?M’]?NT@W‘I@@Q@Nﬂﬁ‘z’&ﬂﬂ’]?m

M1&1ATy (Critical Experiences) AiannaudingAumiadndny
AIBIANTANANY 111 NIIUYWIALUAIUNUNIY (Job
Rotation) uazn13iEauainnisasiladlfiifase (Action
Learning) s
dal o va o vy o/ 1 %
uananil feladinistiulgeszuuiinasiusieAnnusenis
18459NADELAND 11 Mobility Status WA¥EW]

- SAUANgAIN1IRAMUIEYN (Leadership Development
Program) mezﬁ“ﬂqm‘éﬁﬁuéﬁﬂum@@meﬁm’m‘ﬁ'ﬁ
ANUNINgILArgAUNAAAILUU (Talent Management
& Succession Planning) AU 293 mﬁlﬂgﬁm 794 9,478
718 pandeldsunsu Krungsri Executive Networking
11U 94 918 LazlATINNg Coaching for Xponential

148

Organization a14au 30 918 $AHDINIFAANANGAS

NI ELIMNI T ALIGILATNN9A51ATRTN AN NANAUE

Tungu MUFG anuau 15 918 wanannil daiins3Eulasenig
519 Ineligusvnssriugaduniunuamlunisdienen
dszaunisnluasWmun§Hiingss 1y The Inspirer was

PerspecExecutive

Kangasnisaviasuua:waun
ANYNTWYDVANI:NSSUNISSUIAS

wWnwe:

‘ﬂfrmLLUULLﬂxﬁwuﬁﬁﬁﬂQM?Lﬁ@zﬁL’&?‘NWJ’]N?LL@?&WW%W
ANENTNBIANIENIINNIEUIAN9ENNAT AN ARBAAL
LATNATNBIAAING AU BT nsfinfuguaianisia

NNTUTUNTANNLALNANU ESG Anutuaslaansianislaiues

waluladAaiauazudnngsun1anns®u uaninneiuaznsay
ANIAITLUATLUUINAINNT8UN AN BANETSE gy
EUNIFAANIUHUA W ANEAINNITAN AL AUANANIT B
AUZNITNNNTEUNANT

wanisaauviu:

surAnslayedunIsdaaiuLarWmuAnan waasane

N23UN138UIAT TUATUFNGT atinssiaiiies tnell 2567 A

naaunTssnAsldidnsananseds 10.47 Galuasienn G

NuazBunndngmsiiaal

1. wingasiiiaadasiunissunannienanudadiu Hun
Uangms ESG in the Boardroom: A Practical Guide for
Board #angms Science Based Target of Climate Mitigation
for Board Level #angms The Board’s Roles in Climate
Governance ‘mﬁvﬂqm Sustainability-related Financial
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HC Consumer Finance Philippines, Inc.

PT. Home Credit Indonesia
naussAvauvauu

139 fenAnNLannsie deuEaanwausaasa
1M

'
o ° o

13 Iniia e fdava Togiud andm (i)
LT N99AT Llawda annin 7

a o = o a o o o o & 5
131 Ng9A7 1aeia audaiud Tusninad annn

Hattha Services Co., Ltd. *

2

R\Y

wunviuUs:91 (AU)

vy

4,384

2,480

25

262

17

839

7

694

70

247

67

90

207

8,112

939

254

KUY

9,528

1,150

23

15

33

1,308

212

1,633

234

324

128

142

1

343

7,707

644

839

14

SouU

13,912

3,630

48

277

50

2,147

289

2,327

304

15

571

195

232

20

550

15,819

1,683

13

1,093

17

WUNVIUSYLYIDI0 V (AU)

vy

93

859

63

42

491

KUV

356

59

31

46

39

22

1,007
11

22

150

13

SOV

449

67

13

52

52

82

12

31

1,866

74

64

641

16
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wunviuus:s1 (AU) WUNVIUSNYIUI9I0 V/ (AU)

UsSUn/Us:INN&ryry191v

vy KUV Sou vy KUY Sou
HCPH Financing 1, Inc. - - - - - -
HCPH Insurance Brokerage, Inc. - - - - - -
N1SSOUAN
135 Tasad Tuil wePaua sin 99 753 852 1 5 6
131 Tasiad lafl waadaiud lusanes andn @ 2 3 5 - - -
151 lasad 1iueia audaiud Tusaines ain @ 53 160 213 - 11 11
SB Finance Company, Inc. 349 385 734 53 126 179
uUsSU¥nsou
LA, Rufinda 2,078 5,462 7,540 364 750 1,114

NUNELUR:

1

2

WAty aNd9TeesIANTLA LTI lungugsNian sl 1ﬁ§umidﬁwLﬁﬂﬂﬁﬁﬁmuﬁwumma‘memuﬁ nuinwanulsendy iuinisgndn s
ursmtesaainged? Inangariiefunisnssiasas 100 1AnAe Hattha Kaksekar Limited an1ifulalasiiuuudiianansaszan@uenld Ifueydfanuisesunienis
fiRendesiomn %ﬂ‘luﬂizmﬂ’lmﬂu@xﬂimﬂﬁwqm aengaeuamnislsznaugsiaduswiaswdiae \sla 57l 26 Aenea 2563

Wuiddmeenaaanged Tnangeditiafunedanfonas 100 i U5 eysen uallnea eald da anin (uunaw) feuay 75 uaviiev egsen uallnes waslavta A
faraz 25

D) v oy

Wuisdneanvaingee lnangestetunedanionns 99.99 11w U3 n3eed Wnsinduide a1iin

{
% v oy

*\fluisdndenranged Inanpetetunisdaniesas 100 i 13 agsen waltlnea wefacta a1iin

10/

WuiSdneonuainger Inangrtafunisdasiosas 49 §nu Hattha Bank Plc.

Huisdneanvainger lnangesteunmedanianas 50 dnu U3 agsen uallnes wesiama ania Farddnias Wi wald Tasdad sSull wefiauma anrin
WuiSdneaavainger lnangesteunedanianas 100 dnu U3 Tasad Sull irafaita a7in Feuddnian Wi wald lad ueadedud Tusanes aarin
WuiSdneanuaingsr lnanpitafunedasionas 100 Wnu 13 Tasad dull wrefacta aniia Tavsdniau 13 mald weia Budaiud Tuseines anrn
WuiSEneaauainger lnangasteruniensianas 50 Fa13¥niAs SB Finance Company, Inc.

JoaN1SINIVIUWWNIS

NSVAS 2564 2565 2566 2567
51u:>uwl'ﬁmsﬁﬁms5wo1u 2/ 148 141 136 139
gl 89 86 83 82
IsIN! 59 55 53 57

AHEIWR:

1/

gAins wuneds yaaadaddeaninlunisdjiananssaludialszanfu viadnluddeusaunedenn desandaomunnsaanianisidiu nslddu naedeulua
nsiteans Amla ersunl woAnesu aRdymauaznsieul vienruunnsesaule dszneuiudedassaludusiieg uazdaausndufiasiiazdedldfunudoninie
(ﬁm: wezs oy afRdaATIL AR AN IWTIRAWANAS W.A. 2550)

{un19§eumuNIag 35 wik W.e.U. dadiuuariaLIAnNNGIRALANIT W.A. 2550 Tagasusanieiuamansuipsing wazaninimalng

218

Joyanlgonaindulunisassrawunonu

doya

NNFALUUIRIN 8 UanLaznNe Ly *

)

WNEINE):
* ARSI Anlaenu s

v . .
Anldaneaas lunisassunntinaulug

JoyanisilaguilaouoowlinoIunsvAs

Sausuwunvuln v
HYNAUIWA

Pl

TN
HgNAWBIVONY

<301

ugNAWWURUHUGOIU
grinanuluny

gnawa lungennLarFuma
A1TnWAanan luA199Iudn

Atinanwanan lusngdsema

un/sausuwinoulrnunorua

2564 2565 2566
23,104.00 9,093.00 8,717.00
2564 2565 2566
Sowga: Soga: Sowa:
uov uov uov
AU - AU - AU N
wiinvau wiinvau wuinoau
noKuQ foKua norKuQ
691 4.90 1,309 9.51 1,524 10.92
276 1.96 492 3.58 508 3.64
415 2.94 817 5.94 1,016 7.28
246 1.75 458 3.33 468 3.35
434 3.08 823 5.98 1,043 7.48
11 0.08 28 0.20 13 0.09
633 4.49 1,168 8.49 1,168 8.37
48 0.34 62 0.45 175 1.25
10 0.07 79 0.57 179 1.28
- - - - 2 0.01

2567
16,864.95
2567

Soga:
vov

AU N
wuinvau
RoKuQ
1,161 8.35
418 3
743 5.34
365 2.62
77 5.59
19 0.14
753 5.41
191 1.37
211 1.52
6 0.04
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2564 2565 2566 2567 2564 2565 2566 2567
Soga: Sowa: Sowa: Soga: Sowa: Sowga: Soga: Soga:
youa vov yov yov vov yola yov vov yov oV
Au N Au - AU N Au - Au - Au - AU - Au -
wunvu wunvu wunvu wunvu wunvu wunvu wunvu wunvu
noKuQ foKua norua oKuQ noKuQ RoKuQ noKua noKuQ
$2UDUWUNVIUAIDDNDINDVANS ¥/ 1,310 9.30 1,642 11.93 1,331 9.54 1,125 8.09 HgNAWWURUHUGOIU
UENAUIWA antinanulug] 666 473 973 707 744 5.33 546 3.92
it 458 3.25 504 3.66 419 3 380 2.73 g{qﬁmqu/mqjﬂuﬂgq WL AZLFNTUNA 301 2.14 324 2.35 252 1.81 237 1.70
« AMUIUNTNUANRAN 358 2.54 427 3.10 328 2.35 285 2.05 AR Ut T U R BT ERICKI LT 343 2.43 345 2.51 333 2.39 336 2.42
LR HERGHE L .
muﬂ\‘nu/mwﬂum\immﬂ - - - - 2 0.01 6 0.04
. ﬁ‘i’mquwﬁmmﬁﬁuamw 100 0.71 77 0.56 91 0.65 95 0.68
Tnelaiszyaniuzanean WU
Y amnznineutlszansunasngeeeg e
N 852 6.05 1,138 8.27 912 6.54 745 5.36 ? fi'fa;3@mmmﬁﬂmuwﬁmmﬁmamfﬁqﬂmwaﬂmﬂ@ (Voluntary Attrition) mu5&mi‘iﬂuﬁwmﬂuu‘?@ﬂum‘?@Lm:mimﬁﬂmmqﬁﬂuﬁwum (Early Retirement) Lazwiinaui
wWuanmlngladldaniuzatean (Involuntary Attriion) sasdienisinieniang
« ANUIUNINIILAEEN 766 5.44 1,033 7.51 810 5.81 636 457
AaglANNANATA
. fa"f]muwﬁmﬂuﬁﬁummw 86 0.61 105 0.76 102 0.73 109 0.78 UOUvaﬂWSTOUUWUHWUTUOOﬂﬂs
Tnelaisvyaniuzaiean N
yoya 2564 2565 2566 2567
HgNAWBIVONY y o S > -
‘mm:ﬂumwummwumi‘Efaumﬂmﬂummm 3.64 3.19 3.77 4.36
<301 225 160 279 203 190 1.36 140 1.01 . . r a- o .
mmumwmmumwmmﬂmmmi * 988 1,505 1,831 1,558
o AMUIUNTNIIUATBAN 221 1.57 278 2.02 186 1.33 138 0.99 . . 2 5 B
o o @mquwummwi@umﬂmﬂum ANT * 36 48 69 68
AaglANNANATA
. . [y CRNI I GREIITL R CP I 746 1,172 1,373 1,002
. mmuwum’mﬁwuzﬂmw 4 0.03 1 0.01 4 0.03 2 0.01

Taeliszugnnuzanaan
° WHNEILUE):

”
* dayanianund1e8aain Job Requisition Form

30-50 1 801 568 1,069 7.77 853 6.11 732 5.26
« ATUIBNUNIUADBN 771 547 1,033 7.51 822 5.89 697 5.01

AREIANNANTAT LA . o o=

, Uaganﬁsaﬁlwalaﬂogqos-a'\naao

« ANUIUNTNIUARUAN N 30 0.21 36 0.26 31 0.22 35 0.25

‘Emﬂimmzﬁmu:mmﬂ FIUDUWUNVIUIWAKLYY (AU)

Joya
> 501 284 2.02 294 2.14 288 2.06 253 1.82 2564 2565 2566 2567
o o Aaa £

.« AUIUNITNIIUAIREN 132 0.94 149 1.08 130 0.93 86 0.62 AMUIUNUNITUNNEANTAIARDA 9,776 9,455 9,557 9,512

RUGRAREREEE AuUNTNUn LA ldansaAaan 262 213 200 150
* AVAUNUNUNAUANIN 162 1.08 145 1.05 158 113 oy 1.20 Gi”]ufsuwﬁmmﬁﬂﬁumﬁﬂmuwﬁqmﬂ?ﬁuqmwz 257 211 198 150

Tnelaiszyanuzatean N1TAIARDNA
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doya

AWM UANALNINUNARN AU ATTEL
n1sa1Aaen wazisasinausendsaniullan 12 beu

ARTINIINALNINIU (Return to Work Rate)
NAIANAUFATLEENITANAADA

2751N17AIBEIBINTININY (Retention Rate) ¥

PNAUNIMNUNAIRNAUGATLEZNITANARER

AHEWR:
1/

2/

» :
VOMNANNAUN I NUUAIANAUgATTEZNNTANARER) X 100

doyanisWnousyyoowunvu

JSrususdluvousuiads (Soluvdonudol)
WA

8l

3TN

govony

nn 30 T

30-50 1

50 Tyl
s:QuwunvIu
szaufjiifnng 1-3
sepufjiiRnng 4-6

¥ a

HUTWN9IEAY 7-8

a

v
a o '

1ungsenmszsy 9 auly

L2

« feNuaenII-Hanulensenqla

AT Yo X
« AawsiszAuggaanssunisgannslunauly

(994 Senior Management)

222

2564

299

98.09

97.08

AUDUWUNVIULIWAKLTY (AU)

2564

58.26

54.11

60.09

58.32

58.69

56.95

59.95

58.48

57.49

51.22

51.64

47.20

2565

251

99.06

97.67

2565

58.44

54.34

60.31

49.34

58.58

61.33

54.37

60.25

60.31

58.59

59.37

50.86

2566

206

99

97.63

2566

57.10

53.61

58.69

53.27

58.15

55.20

51.69

59.71

54.76

65.70

69.10

65.37

2567

192

100

96.97

. . . . . .
ARTINIINAUNININY (Return-to-Work Rate) = (mmuwﬁmmﬁqmmﬁmﬁummmuuz&z"\amn?ma;mw:mmmmm / auauntinuiannanlaldadnaainaen) x 100
. ‘ . 5
R3IN19A9REURINTINITY (Retention Rate) = (ﬂazwuauwﬁmmuﬁwmﬁﬂﬁummmuuﬁqmﬂau@mm:mqamﬂa@mLm:ﬁqmmuﬁiwﬁqmﬂﬁﬂﬂﬁﬂ 12 191 / A1UIUNIINI
.

2567

54.03

50.05

55.85

51.43

54.46

53.35

52.13

54.59

52.42

60.70

59.91

68.97

Joyaygoun1vonisiAUSNISNIVNISISU

wun

Bovonv
naslAusnis

ANINUAVNTUIANINIAT (A12)

LPFBNNARUAASATWTR (ATM) ()

=

NPATENTAGTEN (L11a)

a

N39A7 The Advisory " (k)

v
X, 2/

= 1
N39AT Twsian wuaring ? (uiis)

wNlmasLanilasuRuns ANl
(1L349)

a a

AULIINANTIAT SME (11ha)

AutigINanIgAAelszing (i)
. 1 a '8 =y ¥
wisadnenaLaes ngers aals (31e)

wizaane ngers wisddesd (9e)

AtinauanrnEddesd (a110)

g11inauanen Tulasleusud (TIDLOR)
GRER)!

A1 FUNANTWI OIS
Tumetszmna ¥ (HTB) (a1a30)

MNNELYE]:
* fnsdfudeyamunisdiudgsdiaaalua

1
2

3/

Fui 26 Ranan 2563 Lilusulyl

2564

nsoiNw
ua: non1A
Jsuruna

278 363
641

2,850 3,400

6,250
33 12
45
5 1
6
14 36
50
46
23
2577 5476
8,053
22,094
112
197 1,089
1,286
177

n39#3 The Advisory l9iinnsian1zngugnAnnged Exclusive LazgnAngass Prime
ngeA3 Iwstan wuarfie IiSnsemzgnAnnges Tunsiom wueriie winddu

2565

nsoinw
ua: nunIA
Jsuruna

266 349
615

2,594 3,106

5,700
32 12
44
5 1
6
1 0
1
15 29
44
46
22
2,536 5916
8,452
21,715
100
241 1,387
1,628
177

2566

nsoINw
ua: ninlA
Jsuruna

257 333
590
2,470 3,180
5,650
32 12

44

42
46
20
2642 5880
8,522
21,307
89
248 1,430

1,678

171

2567

nsoinw
ua: non1A
Jsuruna

251 322
()
2,293 3,132
5,425
32 12

44

14 25
39
46
18
2,366 5519
7,885
21,806
100
261 1,517

1,778

161

wiBdneesaangedsluiunm GeldfuandRainmisaanuiiuguaiitnaadeslunisuasuanuzilusuimsnidiadnnelsfide “Hattha Bank Plc.” (HTB) tnaflnasiaus
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voyanisUaouniyiSouns:on

wasaiaasnlsus:iiiu
pEan

a9
LUININNITANANTEUN

UBUILUR

wissdayarduilszdAnsnislaeafinsizeunsean

iU uRiedn Aty
BRTIAIUAINN T ND

N195U984849¢ (Independent Assurance)

wasaiJiaos

nisUdoafinsiSouns:9n (GHG Emission)

P
LAULUAN 1

YRUAAT 2

(Location based)

YRLART 2
(Market based) ?

PAUAAT 1 WAL 2

2 U
RS LA NS ey Ve 1o
n3UaRsRNEEaUNTZAN VDLAAN 1 WAL 2

AUIUNTINUszan (FTE)

=
LRULIAN 3

szt 1: MstedRgAuLazLEng

(Purchased Goods and Services)

szl 2: AuAntlszimmu
(Capital Goods)

224

2563

m@mu@umnmaﬁmﬁm’m (Operational Controls)

suIAIuATLTENtes (Megnnglfnismauannisaiine)

5%

fiaaWIUNnaIuLszan

i

supsuaulaaanlas

a '
FNEILLNN

supsuaulaaanlas

= :
eI

fupsuaulaaanlas

= '
NELLNI

fupsuaulaaanlas

= '
NEIULNN

suAnsuaulaaanlas

Wewinsanu
A

sumsuaulanaanlas
= 1
WeILin

suansuaulaaanlas

= 1
NEULNN

suansuaulaaanlas
VeI

2563
@zu)

10,032

53,496

53,496

63,528

2.96

21,445

10,832

AYANNTLIVNTIANINNTFOUNTZAN (BIANITNINT)

wanisantduviu

2564 2565 2566 2567 "/
9,792 8,421 8,601 9,007
40,429 37,866 43,032 41,748
40,429 37,886 43,032 37,748
50,221 46,287 51,633 46,755
2.44 2.27 2.43 2.20
20,612 20,632 21,283 21,260
27,611 19,264 30,120 80,174.23

- - - 54,893.63

- - - 15,078.91

was101aos

1szinnil 3: AanssuAnsRdaiUmaINAILAY

NAWU (Fuel- and Energy-Related Activities)

Us2nnil 4: NNFIULILAZNINTEANERUAN
o %

AN

(Upstream Transportation and Distribution)
sznnii 5: nnsnndRvedaniinann

AN7ANLNUAANTTNURIBIANT

(Waste Generated in Operation)

dszinnd 6: MaAUNILNegsia

(Business Travel)

Uszinn®i 7: n191RUNN9UR9NITNG1

(Employee Commuting)

g0 8: nFldaunTwe LT

(Upstream Leased Assets)

Uszinnil 9: 17U AZNTZAN L RUAN
(Downstream Transportation and

Distribution)

dszinnd 10: MsudsglAuAnnesdnsanming

(Processing of Sold Products)

sznnii 11: Nl uIegLAnS el
Ae9ANsa1MLng (Use of Sold Products)

sz 12: ANIANARTINNARS A
AeaAnIamLne
(End-of-Life Treatment of Sold Products)

tszinnil 13: nslaesdnAunineuadadsng

(Downstream Leased Assets)

tszinni 14: unswlad (Franchises)

UL
1

QU 14 Wi

rKu2y

s sualaaanlas

a 1
NEIULNN

supsuaulaaanlas

= '
NEULNN

suansuaulaaanlas

= '
NEUNN

supsuaulaaantas

= 1
NEUNN

supsuavlaaantas
al |
WeIuwin

supsuavlaaantas

= d
FNEILENI

supsuavlaaantas

a '
FNEILLNI

supsuaulaaanlas

= '
NEILLNN

fupsuaulaaanlas

= '
NELLNN

s Fuenlaeanlas

= '
NEULNN

supsuaulaaanlabs

= '
NEIULNN

supsuaulaaanlas

=l g
NEULNN

wanisaltiuviu

2563

— 2564 2565 2566
@3u)

8,5600.67  9,646.19

5,631.02 15,052.45

5,231.65 5,420.90

2567 '/

9,343.21

858.48

= = o L e A o o . S o o a a o P S2
1 2567 Lﬂ@LNE‘U@H@ﬂ?NWmﬂW?ﬂ@@Eﬂ’]sﬂLﬁ"ﬂuﬂ’i‘x’ﬂﬂ'W’]ﬂ’ﬂ?ﬂ’\?@’]uﬂ\ﬂuiﬁfy BIANTNIAT ATUNIULNAUARR A9N5UNANIVIRLTEIMNA LazLTEeian (mwmmm@g’lwﬂaxmﬁiw)

1] 2567 ptiunsaamenslaasfngFaunszaniiadulaeniedes (@auan 2: sl lninnRnsgendsuatnAevaninldneluadsng) dhunisaaluiuseanisudmniniin

ANNANUMHUIALY (Renewable Energy Certificate: REC) 11431 8,000 Recs yIaauWinENunsannislaea g Faunsyan 4,000 suarsueulaaanlafinauwin (tCOe)
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doyanisidwaoviu
wanisdduvu
wasaidiaos Ku
siaos Hoe 2563 2564 2565 2566
wavvu
nisléwavorunonuanislu fin:pa 212,567.64 334,096.97 356,764.92 428,149.00
OVANS
nsldwavviunivasonvkua fin:9a 110,388.84  91,284.42 103,490.73  118,252.94
« mMsldndsunldudounnly finzaa 110,388.84  91,284.42  103,490.73  118,252.94
AR
o M lEWASUUY U UIINA finzaa - - - -
msldwavviuniodounvkua fin:pa 102,178.80  242,812.,55 253,274.19 309,896.06
« nazualninngadunl4 Anvaa 102,178.80  242,81255 25327419  309,896.06
- e 2
waovunueld fin:pa - - - -
- nazualinana e Anvaa - - - -
AUIGUTUYDVNISIEWAVOU fin:padoau 26.10 16.21 17.53 20.12
norua
wanewg:  nsutlasndelunisAuudnddoyaanna RN NAN LN AL ULAZ BN ITNATNL NTENIaNGaU Usznaudas
- ANWANULNETURLEA 1 ART WUty 36.42 WNzqa (MJ)
- AMNANLNTLUEY 1 RS WeLWwinGY 31.48 Wnaa (MJ)
-1 Aladnd-Falug (kwh) w1 0.0036 Anzqa (GJ)
L= '[ » 5
Joyansi(gun
wWanisdaduvu
wshuiaes nuse 2563 2564 2565 2566
duazinfo
Usuarunisdodnnvkua anuiAflUGS | 516,892.82 372,813.65 348,947.96 397,532.05
« A QNUIATLNAS - - - -
« i lsmu QNUIATLNAS - - - -
« 11ANNITUIUNTNAR ANLNAMLNAT - - - -
. 1nzia ANUATLNAT - - - -
. UNANaIANIAY @“ﬂ‘]_l'ﬁﬂﬁm[ﬂﬁ‘ 516,892.82 372,813.65 348,947.96 397,532.05
- UNAINaNANTaLNANTDALL T anuIATluRs | 516,892.82 372,813.65 348,947.96 397,532.05
ava8LIavNA <1,000 mg/l
- UNAINaNANTaUN AR T QNUIATTLIAS - - - -

ara8lIieviNg >1,000 mg/l

226

2567

418,273.06

117,634.21

117,634.21

300,638.85

300,638.85

19.67

2567

419,165.70

419,165.70

419,165.70

wasaijlaos
UsuarudniviudogoanuanovAns
nonua

UsuarudnnoiuaogoonuonovAns
TuwunRluGaudsvviraunaudn *

3auunauuravnu

AL

=

o¥®

« 1 lFRu

v
o

* UNTIR
% o
* UNRIMNANANTAL

$munawauniwda

v

« BN ienTAneandeazanssin
anNA <1,000 mg/l

« BN ienTAneandeazanesin
Vi9uNA >1,000 mg/l

UsuarudniviudogoonuonovAns
TuwunRGAWIdsvUIauAaUU *

3nunauuravnu
« WNHAAY
« 1 lFRu
< AN
y e
« YIRNNBIANTAL

$munawauniwda

v

« BN ienTAneandeazanesin
anNm <1,000 mg/l

v

« BN ienTAneandeasanesin
I9uNA >1,000 mg/l

Usuarunasigianonua

« dFunannsldinianunluesAns

TUNUANR A HLAENTNA L ARLLN

VLU

v v o . v s o . ,
* diunoiiisildeseenuenesdnsluiuinlddanudasaiawasuwiuasiuinianudeaiauaauinilawedesgalut 2567 Wutluen

Kuoy
anulAnuas

anulAnas

QNUIATINRS
ANUNATLNAT
ANLNATNAT

ANLNATNLNAS

QNLNATLNAS

ANUNAMLINAT

anulAnas

QNUIATNAS
ANUNATLNAT
ANLNATMTNAT

ANLNATNLNAS

QNLNATLNAS

ANUNAMLINAT

anulAnas

QNUIATNRS

2563

413,514.25

74,108.73

74,108.73

74,108.73

339,405.52

339,405.52
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2024 RESPONSIBLE BANKING

PROGRESS STATEMENT

for PRB Signatories

2024 Summary

Bank of Ayudhya Public Company Limited (known as "Krungsri")

PRINCIPLE T:
ALIGNMENT

@ PRINCIPLE 2: IMPACT &
TARGET SETTING

UN®

enviconment | finance
programme initiathee

Principles for
Respensible Banking

Guided by the principle of ‘banking with purpose’ and
its responsibility as a Domestic Systemically Important
Bank (D-SIB), Krungsri is committed to upholding strong
corporate governance in alignment with sustainable
banking guidelines. The Bank integrates Environmental,
Social, and Governance (ESG) considerations into
its operations while maintaining a prudent and
comprehensive ESG risk management framework.

Concurrently, Krungsri actively seeks opportunities to
operate as a responsible financial service provider,
prioritizing positive social and environmental impacts.
This approach aligns with responsible lending principles
and serves the best interests of all stakeholders.
Additionally, the Bank continues to strengthen its
capabilities to contribute to the achievement of the
Sustainable Development Goals (SDGs) at both national
and international levels.

Krungsri is committed to responsible banking by
considering environmental and social impacts in
its operations. The Bank identified, prioritized, and
evaluated the impact areas with the most significance
at the portfolio level through impact analysis. In addition,
we incorporate ESG aspects into our risk assessments
and works toward aligning with our stakeholders’
expectations, Thailand’s context, the UN SDGs, and
Krungsri’s Net Zero commitments.

Our two key impact areas are as follows;

» Climate Change: Supporting Thailand’s net-zero
transition in line with SDG 13. As of 31 December
2024, Krungsri's SSF portfolio was 222,120 million
baht, increasing 95,183 million baht from the
baseline year (2021).

» Healthy and Inclusive Economies: Advancing
financial well-being, poverty alleviation, gender
equality, and economic empowerment, aligning
with SDGs 1, 5, 8, and 10. As of 31 December 2024,
the number of krungsri app users was 6 million,
with 5,523 million transactions.

% PRINCIPLE 3: CLIENTS
& CUSTOMERS

%{c PRINCIPLE 4:
STAKEHOLDERS

Links & references

Sustainability Report 2024, p.18, p.24-25, p.32-35,
p.38-40 and p.130-131
(https://www.krungsri.com/en/esg/disclosure/
sustainability-reports)

Links & references

Sustainability Report 2024, p.129-136, and
p.200-210
(https://www.krungsri.com/en/esg/disclosure/

sustainability-reports)

Krungsri Group upholds its core value of "Customer
Centricity", recognizing customers as key stakeholders
essential to its success. The Bank conducts in-depth
analyses to understand customer needs, expectations,
and challenges while actively gathering feedback
through various communication channels. This enables
Krungsri to develop financial products and services with
the best-in-class customer experience.

With a strong commitment to being ESG-focused, the
Bank supports customers in adopting sustainable
practices by offering green loans, renewable energy
financing, social financing, and sustainability-linked
loans. By engaging with customers and assisting in
their transition plans through various initiatives, e.g.,
Krungsri ESG Awards, Krungsri Academy, Krungsri SME
Transition Loan, etc. Krungsri aims to facilitate Thailand’s
shift toward a low-carbon economy, recognizing that
decarbonization is a collective effort.

Krungsri establish the stakeholder specification,
analysis, and prioritization process by considering
diverse relevant factors. They include the context
of relationships with stakeholders, expectations,
interest, and the influence of the stakeholders in each
level, as well as the connection with adding value
throughout the entire supply chain, impacts of the Bank’s
operations on stakeholders in terms of economic, social,
environmental, and governance dimensions, mutual
dependency, codes of conduct, and responsibility
toward stakeholders. These are the factors that are
important for establishing the stakeholder engagement
plan.

In 2024, we collaborated with the member banks of TBA,
the Department of Climate Change and Environment
(DCCE), the Bank of Thailand (BOT), and a consultant to
develop transition plans for high-emission sectors, e.g.,
energy, transportation, etc., with completion scheduled
for 2025.

Links & references

Sustainability Report 2024, p.112-115, and
p.168-169
(https://www.krungsri.com/en/esg/disclosure/

sustainability-reports)
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Links & references

Sustainability Report 2024, p.41, p.164-173,
p.203-204, and p.210
(https://www.krungsri.com/en/esg/disclosure/
sustainability-reports)
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Principles for

Supplements B

@ PRINCIPLE 5:
GOVERNANCE &
CULTURE

PRINCIPLE 6:
TRANSPARENCY &
ACCOUNTABILITY

Krungsri established the Sustainability Committee to
oversee ESG strategies, policies, and corporate social
responsibility across the Krungsri Group. The Committee
sets sustainability policies aligned with sustainable
banking principles, regulatory expectations, and the UN
SDGs. Key responsibilities include managing ESG risks
and opportunities, particularly those related to climate
change, which could impact the Bank and stakeholders.

To integrate climate risk into operations, the Committee
established “Internalizing Environmental and Climate
Change Aspects into Financial Institution Business
(IECC) Program”, ensuring compliance with the Bank
of Thailand’s standards and industry guidelines.
Additionally, the committee ensures transparent
sustainability disclosures, aligning with global practices
to track progress and performance.

To ensure the transparency and credibility of Krungsri's
Responsible Banking Progress Report, the Bank has
requested an external agency to verify the assurances
as detailed in the attachment to this report.

PRINCIPLE 1: ALIGNMENT

We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals,

as expressed in the Sustainable Development Goals, the Paris Climate Agreement and relevant national and
regional frameworks.

Business model

Describe (high-level) your bank’s business model, including the main business lines, customer segments served, types of
products and services provided, the main sectors and types of activities across the main geographies in which your bank
operates or provides products and services. Please also quantify the information by disclosing e.g. the distribution of your
bank’s portfolio (%) in terms of geographies, business areas or by disclosing the number of customers and clients served.

Links & references
» Sustainability Report 2024, p.18, p.24-25, and p.130-131
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

Links & references

Sustainability Report 2024, p.32-37, and p.204
(https://www.krungsri.com/en/esg/disclosure/
sustainability-reports)

Links & references
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Response

Bank of Ayudhya Public Company Limited (Krungsri) was listed on the Stock Exchange of Thailand on 26 September 1977,
and is ranked Thailand’s fifth largest commercial bank in terms of assets, loans, and deposits. Krungsri is a strategic member
of MUFG Bank, Ltd. (MUFG Bank), a wholly owned subsidiary of Mitsubishi UFJ Financial Group (MUFG) --Japan’s largest
financial group and one of the world’s largest financial groups. In addition, Krungsri has been recognized by the Bank of
Thailand (BOT) as one of the Domestic Systemically Important Banks (D-SIBs) that play a crucial role in driving Thailand’s
economy and financial system.

Krungsri conducts the fundamental commercial banking business, including accepting deposits, offering loans, foreign
exchange trading services, financial instruments trading services, loan guarantees, payment and funds transfer services,
risk hedging products, e.g., interest rate and FX derivatives, etc. Krungsri’s other businesses approved by the BOT include
businesses of insurance-related services, securities-related services, financial derivatives, e-banking, and other financial
and non-financial services.

The Bank’s registered capital is 75,741.437 million baht, while our paid-up capital stands at 73,557.618 million baht. As of
the end of 2024, Krungsri has 29 subsidiaries, joint ventures, and associate while our 573 branches are in well diversified
locations throughout the country and in Lao PDR, with a total of 52,438 employees.

As of 31 December 2024, the total outstanding loans stood at 1,895,869 million baht, a year-on-year decrease of 121,335
million baht or 6 percent, reflecting challenging operating environments, fragile business, and consumer confidence,
as well as the Bank’s firm commitment in adhering to the responsible lending principles. Details of the loans are as follows:

« Corporate loans: 658,053 million baht (35 percent) comprising 433,531 million baht of Thai Corporates and 224,522 million
baht of JPC/MNC

* SME loans: 337,264 million baht (18 percent)

 Retail loans: 900,552 million baht (47 percent) comprising 390,790 million baht of auto hire-purchase loans, 240,434
million baht of mortgages, 168,216 million baht of credit cards, personal loans, and other loans, and 101,112 million baht
of ASEAN loans*

[Remark: * ASEAN loans include those of Hattha Bank Plc. and Hattha Services Company Limited (Cambodia), Krungsri Leasing Services Co., Ltd. and Krungsri
Non-Deposit Taking Microfinance Institution Co., Ltd (Lao PDR), SHBank Finance Company Limited (Vietnam), Home Credit and SB Finance, Inc.
(the Philippines), and Home Credit (Indonesia).]
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Strategy alignment

Please describe how your bank has aligned and/or is planning to align its strategy to be consistent with the Sustainable
Development Goals (SDGs), the Paris Climate Agreement, and other international frameworks such as the Kunming-Montreal
Global Biodiversity Framework (GBF),the United Nations Guiding Principles on Business and Human Right (UNGPs),
the forthcoming instrument on plastic pollution etc.

Include any other national and/or regional frameworks that your bank has a strategy to align with where relevant.

UN®

environment | finance
programme | inilintive

Principles for
Responsible Banking

Links & references

+ Sustainability Report 2024, p.32-35 and p.38-40
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

» Corporate Website: Frameworks and Practices

(https://www.krungsri.com/en/esg/sustainable-banking/framework-practices)

Response
2024 marks the first year of Krungsri’s fourth Medium-Term Business Plan covering the period from 2024 to 2026. The new
MTBP has taken into consideration the challenges and achievements from the previous MTBP. The changing social and
economic factors, as well as both regional and global operating environments, have also been incorporated into the MTBP
development.

Under the fourth MTBP, Krungsri aims to ‘Be the leading sustainable and regional bank’ by focusing on two key dimensions,
namely sustainability and regional leadership. This ambition highlights the Bank’s role as a Domestic Systemically Important
Bank (D-SIB) in Thailand and reaffirms our commitment to driving sustainability across economic, social, environmental,
and governance dimensions.

Furthermore, the fourth Medium-Term Business Plan aligns with the UN Principles for Responsible Banking, emphasizing
risk management, social and environmental responsibility in all business processes, as well as fulfilling the brand promise
to ‘Make Life Simple’ for our customers.

At the same time, we explore opportunities ideal for operating as a responsible financial service provider based on the
sustainable banking guidelines, taking into account the positive social and environmental impact, which is consistent with
the responsible lending guidelines in the best interests of all groups of stakeholders, while also enhancing our capabilities
to address the Sustainable Development Goals (SDGs) both at the national and international levels.

In addition, we adhere to the national and international guidelines, standards, and initiatives as an operational guideline
and frameworks such as

« Sustainable Development Goals (SDGs)

« The Principles for Responsible Banking (PRB)

« United Nations Guiding Principles on Business and Human Rights (UNGPs)

- Declaration on Fundamental Principles and Rights at Work of International Labour Organization (ILO)

« The Women’s Empowerment Principles (WEPs)

* The Global GHG Accounting and Reporting Standard for the Financial Industry, Partnership for Carbon Accounting
Financials (PCAF)

« The Bank of Thailand’s Directional Paper on Transitioning Towards Environmental Sustainability under the New Thai
Financial Landscape

+ The Bank of Thailand’s Policy Statement of the Bank of Thailand on Internalizing Environmental and Climate

* Thailand Taxonomy (Phase I)

* ESG Declaration, The Thai Bankers’ Association

 Industry Handbook, The Thai Bankers’ Association

In addition, we disclosed our sustainability performance in accordance with the Global Reporting Initiative (GRI) Standards
and indicated the connection between the organization’s operational directions and the SDGs.

€ PRINCIPLE 2: IMPACT & TARGET SETTING

We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks

to, people and environment resulting from our activities, products and services. To this end, we will set and publish
targets where we can have the most significant impacts.

Impact Analysis

Show how your bank has identified, prioritized, and measured the most significant impacts associated with its portfolio (both
positive and negative). Determine the priority areas for target- setting. Include details regarding: Scope, Portfolio Composition,
Context, and Performance Measurement.

The impact analysis should include assessment of the relevance of the four priorities laid out in Leading the Way to

a Sustainable Future: Priorities for a Global Responsible Banking Sector, as part of its initial or ongoing impact analysis.

Links & references
 Sustainability Report 2024, p.129-136, Financial Inclusion, and p.200-210, Climate Change Management
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

Response

Krungsri, as a financial institution that operates its business responsibly while taking into account social and environmental
considerations, has realized that its business operations and activities may directly or indirectly affect the environment and
contribute to climate change.

As a result, we promote social and environmental projects through loans or financial products based on the ‘responsible
lending’ principles, in alignment with Krungsri’s Policy for Credit Risk Management and Policy for Sustainability Lending.
This includes increasing the proportion of green loans across various business sectors, such as clean energy projects and
low-carbon industries, while reducing the risk of lending to businesses with high environmental impacts or greenhouse gas
emissions, such as coal-fired power plants. We also improve risk management processes by integrating ESG criteria into
risk assessments and evaluating the impact of climate change on the Bank’s loan portfolio and investments.

In addition, Krungsri established measures, guidelines, and targets to minimize emissions from our own operations and
activities toward zero emissions while supporting the business sector, particularly our customers, in their low-carbon transitions.
We realized climate change management is the key driver to achieving Thailand’s emissions mitigation and Nationally
Determined Contributions (NDCs), as well as the United Nations Sustainable Development Goals (SDGs)

In social front, Krungsri has been well aware that it is important to promote comprehensive and equitable access to basic
services, particularly financial services, for our customers and the general public, namely corporate, SME, and retail
customers, including low-income earners, the disadvantaged, and the vulnerable group who have less access to financial
services than other groups.

The Bank consistently enhances its mobile banking platform, the “krungsri app”, to ensure ease of use and robust security
for all customer segments. This initiative empowers users by facilitating access to financial resources that support improved
well-being, business operations, job creation, and other impactful saving and investment activities. Additionally, promoting
financial inclusion helps mitigate reliance on informal lending, a key contributor to household debt that poses risks to the
country’s socio-economic stability.

Based on our portfolio and impact analysis as well as the country’s context, Krungsri identified the most significant impact
areas associated both positive and negative of the portfolio are as follows:
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Climate Change: To support the transition towards net zero and climate-resilient development, in line with the Paris
Climate Agreement, SDG No.13: Climate Action, Thailand’s National Determined Contributions (NDCs) which committed
to becoming carbon neutral by 2050 and having net zero greenhouse gas emissions by 2065, and Krungsri's Portfolio
Emission Net Zero target of 2050.

Healthy and Inclusive Economies: To enhance financial health and inclusion for retail customers, small and medium-sized

enterprises, contribute to poverty reduction, economic empowerment, and overall societal wellbeing, aligning with multiple
SDGs, in particular: SDG No.1: No Poverty, SDG No.5: Gender Equality, SDG No.8: Decent Work and Economic Growth,
and SDG No.10: Reduced Inequality.

Targets, Target Implementation, and Action Plans/Transition plans

Show that your bank has set and published a minimum of two SMART targets which address at least two different areas of
most significant impact that your bank identified in its impact analysis. Once targets are set, explain the actions taken and
progress made. Include details regarding: Alignment, Baselines, Targets, Target Implementation & Monitoring (and KPIs),
Action Plans/ Transition plans and Milestones.

Banks are encouraged to disclose information regarding actions they are taking in four priorities laid out in Leading the Way
to a Sustainable Future: Priorities for a Global Responsible Banking Sector (2024).

UN @&
anvironment
Programime

Principies for
Responsible Banking
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¥¥9 PRINCIPLE 3: CLIENTS & CUSTOMERS

We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic

activities that create shared prosperity for current and future generations.

Client and Customer engagement

Describe how your bank has worked with and/or is planning to work with its clients and customers to encourage sustainable
practices and enable sustainable economic activities. It should include information on the client engagement strategy
including but not limited to the impact areas identified/ targets set, awareness raising activities with clients and customers,
relevant policies and processes, actions planned/implemented to support clients’ transition, selected indicators on client
engagement and, where possible, the impacts achieved.

Links & references
+ Sustainability Report 2024, p.168-169
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

Links & references
+ Sustainability Report 2024, p.129-136, Financial Inclusion, and p.200-210, Climate Change Management
(https://www .krungsri.com/en/esg/disclosure/sustainability-reports)

Response
Impact Alignment Medium/Long Term Baselines 2024
Areas Target Performance
To increase the Social 126,937 As of 31 December 2024, Krungsri's
and Sustainable Finance million baht SSF portfolio was 222,120 million
(SSF) portfolio to 250,000  (Baseline year  baht, increasing 95,183 million baht
million baht within 2030 2021) from the baseline year (2021)
(from the baseline year
Climate Krungsri’s Net 2021)
Change Zero Target
Phase out loan exposure 4,789 As of 31 December 2024, Krungsri
to coal-fired power plants million baht has reduced the outstanding loans for
by 2030 (Baseline year  coal-fired power plants to only 2,115
2021) million baht, representing a 21.23
percent decrease in loans from 2023.
Healthy and ESG Increase the number of - As of 31 December 2024, the number
Inclusive Declaration of customers actively using of krungsri app users was 6 million,
Economies The Thai the mobile banking with 5,523 million transactions.
Bankers’ platform (Krungsri app)
Association to 9.2 million in 2027
(KPI)
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Response

Krungsri has been actively engaging with its customers to promote sustainable practices, enable sustainable economic activities,
and reduce greenhouse gas (GHG) emissions of their operations. The Bank’s initiatives are guided by its aspiration to become
“The Leading Sustainable and Regional Bank” by 2026 in line with the Fourth Medium-Term Business Plan (2024-2026)

In 2024, Krungsrilaunched the “GO Sustainable with krungsri” initiative, reaffirming its leadership in driving Thailand’s financial
sector towards sustainability. This initiative emphasizes supporting customers on their sustainability journey and creating
a positive impact on the economy, environment, and society.

In addition, we supported the transitions of customers, the business sector, and the economy toward emissions mitigation
and environmental sustainability concretely through our advisory service in raising awareness as well as sustainable financial
products and services. The key initiatives are as follows;

 Social and Sustainable Finance (SSF): Krungsri set an ambitious target to increase SSF by 100 billion baht by 2030 (using
2021 as the base year). In 2024, the Bank very nearly reached this milestone and has revised the target from 100 billion baht
to 250 billion baht by 2030 (please see the topic of the Responsible Lending and ESG Consideration section for more detail).

» Development of Transition Finance Products: Krungsri is determined to support customers in adopting environmentally
friendly business practices and contribute to Thailand’s Net Zero goals. Hence, we introduced innovative financial
products—one of such initiative is the “Krungsri SME Transition Loan”, designed for businesses investing in environmental
management, energy conservation, and greenhouse gas reduction.

* Krungsri ESG Academy: An ESG educational initiative launched to equip Thai businesses, particularly small and medium-
sized enterprises (SMEs), with the knowledge and tools necessary to integrate Environmental, Social, and Governance (ESG)
principles into their operations. The academy featured a four-month intensive training curriculum developed in collaboration
with partners specializing in various areas of ESG. This curriculum is designed to help businesses understand their current
ESG situation and develop a practical “Transition Plan” that can be effectively implemented towards achieving sustainability.
In 2024, more than 60 companies have joined the Krungsri ESG Academy program to enhance their understanding of
ESG principles and integrate sustainable practices into their business operations.

+ Krungsri ESG Awards: In 2024, Krungsri collaborated with ESG experts to honor 25 companies that have successfully integrated
ESG principles into their operations. The Bank conferred five ESG Excellence Awards to organizations exhibiting outstanding
performance in environmental, social, and governance aspects alongside 20 Highly Commended ESG Performance Awards for
companies implementing exemplary practices across all three dimensions. This initiative recognizes and promotes businesses
that align with ESG principles, demonstrating ESG as a practical and essential approach through tangible examples and
applications.

* Krungsri-MUFG ASEAN Collaboration: In partnership with its parent company, Mitsubishi UFJ Financial Group (MUFG),
Krungsri supports customers’ business expansion across Southeast Asia. This collaboration aims to capitalize on the
region’s growth potential while promoting sustainable economic activities.

» Krungsri ASEAN Link Service: This service connects Thai business customers to reliable, verified business partners
throughout the Bank'’s network in ASEAN and Japan, facilitating sustainable business growth and regional connectivity.

237



@

SUNANSNSYASDYSHN I (UKIBU)
SIYOUADUEVEU 2567

Business opportunities

Describe what strategic business opportunities in relation to the increase of positive and the reduction of negative impacts your
bank has identified and/or how your bank has developed these in the reporting period. Provide information on sustainability-
related products and services and frameworks in place that support the transition needs of clients, size of the sustainable finance
portfolio in USD or local currency and/or as a % of your bank’s portfolio,” and which SDGs or impact areas you bank is striving
to make a positive impact on (e.g. green mortgages—climate, social, sustainability bonds—financial inclusion, etc.).

* Provide information on the sustainable finance frameworks/standards/taxonomies used to label sustainable finance volumes
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Principles for
Responsible Banking

Links & references
+ Sustainability Report 2024, p.112-115
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

 Krungsri’s Social and Sustainable Finance (SSF) Disclosure
(https://www.krungsri.com/en/investor-relations/sustainable-finance/ssf-disclosure)

223 PRINCIPLE 4: STAKEHOLDERS

We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve society’s goals.

Stakeholder identification and consultation

Describe which stakeholders (or groups/types of stakeholders) your bank has identified, consulted, engaged, collaborated
or partnered with for the purpose of implementing the Principles and improving your bank’s impacts. This should include a
high-level overview of the bank’s engagement strategy following criteria for effective engagement and advocacy, how your
bank has identified relevant stakeholders, what issues were addressed/results achieved and how they fed into the action
planning process.

Response

By facilitating the issuance of green, sustainability, and sustainability-linked bonds to the Thai capital market, Krungsri is
promoting and enhancing bonds as one of Thailand’s main financial assets. At the same time, the support of sustainability-linked
loans and green loans mirrors the Bank’s commitment to achieve the ESG goal of supporting customers’ green transitions.

As aresult, we ranked first in the ESG debenture league table for corporate, state enterprise, and government segments with
a market share of 19%, reinforcing our leadership with an extensive range of ESG finance products and services.

This also highlights the Bank’s determination to achieve the UN SDGs, namely SDG No. 8: Decent Work and Economic Growth;
SDG No. 9: Industry, Innovation, and Infrastructure; SDG No.13: Climate Action; and SDG No. 17: Partnerships for the Goals.

Krungsri's Social and Sustainable Finance (SSF) Portfolio
Target: Grow our SSF portfolio target from previously 100,000 million baht to 250,000 million baht by 2030 (from the baseline year 2021)

Performance: As at the end of 2024, Krungsri's SSF portfolio increased from 2021 (baseline year) by 95,183 million baht.

Outstanding (Unit: million baht)

Category
2021 2022 2023 2024
Underwriting: Green Bond 7,450 14,044 19,891 21,391
Underwriting: Green Bond (Self-Issuance) - - 14,236 14,236
Environmental Green Loan 1,000 3,000 3,335 4,492
Loan to Renewable Energy Business 9,210 9,150 11,880 11,566
Other Loans - 4 234 365
Underwriting: Social Bond - - - 500
Underwriting: Social Bond (Self-Issuance) 7,040 7,040 7,040 7,040
Social Loan from WSME Bond 21,033 19,866 23,138 20,048
Social Loan 20,246 23,763 21,230 16,691
Loan to Regional Development Projects 21,608 18,797 14,821 15,276
Underwriting: Sustainability Bond 20,567 44,427 47,659 57,031
Underwriting: Sustainability-Linked Bond 11,000 11,000 11,000 18,938
Sustainability Sustainability Loan - 3,151 2,496 6,042
Sustainability-Linked Loan 6,953 6,946 9,232 22,580
Investment 830 3,145 4,320 5,925
Total 126,937 164,333 190,512 222,120

Remarks:
1) Bond underwriting is accumulated amount from 2019 onwards.
2) Loans constitutes commercial lending only.

Links & references
 Sustainability Report 2024, p.41, p.164-173, p.203-204, and p.210
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

Response

Krungsri systematically incorporated stakeholder engagement insights into the Bank’s strategic action planning through
materiality assessments, ESG risk evaluations, and sustainability reporting. This continuous feedback loop ensures that the
Bank’s initiatives remain relevant, impactful, and aligned with evolving stakeholder expectations.

» Stakeholder Engagement and Feedback: Conducting surveys to gather stakeholder insights on the Bank’s sustainable
business practices, ensuring continuous improvement.

+ Collaborative Sustainability Initiatives: Partnering with stakeholders and external organizations such as the Thai
Bankers’ Association (TBA), Thailand Carbon Neutral Network (TCNN), Thai Renewable Energy Association (RE100),
and Carbon Markets Club (CMC) to drive sustainability efforts, with a particular focus on climate change management.

The key initiative in 2024: We collaborated with the TBA member banks, the Department of Climate Change and Environment
(DCCE), the Bank of Thailand (BOT) and a consultant to develop transition plans for high-emission sectors, e.g., energy,
transportation, etc. with completion scheduled for 2025.

By fostering meaningful engagement and strategic partnerships, Krungsri enhances its positive impact on the economy,
society, and the environment, driving long-term sustainable growth.
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we) PRINCIPLE 5: GOVERNANCE & CULTURE

We will implement our commitment to these Principles through effective governance and a culture of responsible banking.

Governance Structure for Implementation of the Principles

Describe the relevant governance structures, policies and procedures your bank has in place/is planning to put in place
to manage significant positive and negative (potential) impacts (including accountability at the executive leadership level,
clearly defined roles and responsibilities for sustainability matters in internal processes, etc.) and support the effective
implementation of the Principles.

UN @&

environment | finance
progranmme initintive

Principles for
Responsible Banking

Promoting a culture of responsible banking:

Describe the initiatives and measures of your bank to foster a culture of responsible banking among its employees
(e.g., capacity building, learning & development, sustainability training for relevant teams, inclusion in remuneration structures
and performance management and leadership communication, amongst others).

Links & references
 Sustainability Report 2024, p.30-33, p.121 and p.142
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

Links & references

 Sustainability Report 2024, p.36-37, and p.204
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

+ Sustainability Committee
(https://www.krungsri.com/en/esg/sustainable-banking/committee)

Response

As a Domestic Systemically Important Bank (D-SIB), Krungsri is committed to upholding strong corporate governance
in alignment with sustainable banking principles. The Bank integrates Environmental, Social, and Governance (ESG)
considerations into its operations while maintaining a robust and prudent ESG risk management framework.

Simultaneously, Krungsri seeks opportunities to operate as a responsible financial service provider, ensuring that its activities
generate positive social and environmental impacts. This approach aligns with responsible lending practices and serves
the best interests of all stakeholders. Additionally, the Bank continuously strengthens its capabilities to contribute to the
achievement of the Sustainable Development Goals (SDGs) at both national and international levels.

To advance its sustainability objectives, Krungsri has established the “Sustainability Committee” to oversee the Bank’s
strategies, policies, and regulations related to ESG and corporate social responsibility. This Committee is responsible for
formulating and directing Krungsri Group’s ESG initiatives in accordance with sustainable banking principles, regulatory
expectations, and the UN SDGs. These policies and frameworks are subsequently presented to the Executive Committee
for approval. Furthermore, the Committee monitors key ESG issues, particularly those related to environmental and climate
risks, which may impact the Bank’s operations and its customers.

To efficient manage environmental and climate change, the Sustainability Committee has commenced the “Internalizing
Environmental and Climate Change Aspects into Financial Institution Business (IECC) Program” with aims to integrate
environmental and climate risk management into business operations, adhering to the Bank of Thailand’s Standard Practice
and the Thai Bankers’ Association (TBA) Industry Handbook.

Moreover, the Sustainability Committee ensures that Krungsri's ESG-related disclosures, performance updates, and strategic
developments adhere to global best practices.

Response

Krungsri recognizes that fostering awareness and creating shared value among employees—is a key strategy for advancing
sustainability. To this end, the Bank promotes a culture of sustainability and responsible banking through various initiatives,
including:

* Knowledge Dissemination and Awareness Building: Enhancing understanding of corporate social responsibility and
sustainability through upskilling and reskilling programs. These training programs support sustainable banking practices,
such as training programs, namely “ESG Taxonomy: A New Chapter of Sustainable Banking”, “ESG Financing and Thailand
Taxonomy”, “DE&I: Valuing & Embracing Diversity, Equity, and Inclusion”, among employees.

« Integration of ESG Principles: Embedding environmental, social, and governance (ESG) considerations into the Bank’s
core business operations to ensure long-term sustainability.

» Sustainability-Linked Remuneration: Implementing an employee performance management system and developing
an operational framework that defines and communicates annual performance targets. These targets incorporate both
financial and non-financial key performance indicators (KPIs), including ESG-related metrics for executives and employees
such as KPI target related to Net Zero targets in terms of own emissions reduction target and social and sustainable
finance (SSF) target.

» Operational Support for Sustainable Banking: Aligning business operations with sustainable banking principles and
material ESG issues to meet regulators’ expectations and contribute to the achievement of the Sustainable Development
Goals (SDGs).

Risk and due diligence processes and policies

Describe what processes your bank has installed to identify and manage environmental and social risks associated with
your bank’s portfolio. This can include aspects such as identification of significant/salient risks, due diligence processes,
environmental and social risks mitigation and definition of action plans, monitoring and reporting on risks and any existing
grievance mechanism, as well as the governance structures your bank has in place to oversee these risks.

240

Links & references

 Sustainability Report 2024, p.137
(https://www.krungsri.com/en/esg/disclosure/sustainability-reports)

« Policy for Sustainability Lending

(policy-sustainability-lending-en.pdf.aspx)
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Response

Krungsri developed an enhanced automation support system to meet high standards in particular procedures and guidelines
pertaining to credit risk management and frequently provides training to relevant staff to ensure that they are well-equipped with
necessary knowledge and understanding in carrying out their duties while adhering to robust risk management guidelines.

PRINCIPLE 6: TRANSPARENCY & ACCOUNTABILITY

We will periodically review our individual and collective implementation of these Principles and be transparent about and

Krungsri establishes policies and operational plans as guidelines which are in accordance with our strategy including credit accountable for our positive and negative impacts and our contribution to society’s goals.

policy, credit risk management procedures, and credit rating policy. Customer risk is managed based on international

standards and in conformity with the Bank of Thailand's rules and regulations.

The information provided in the Responsible Banking Progress Statement is sufficient. If third-party assurance has been
Krungsri has developed a “Policy for Sustainability Lending” to address our concerns regarding environmental, social, and undertaken, provide details on the scope of assurance and the reference/link to the Independent (Limited) Assurance Report.

governance (ESG) risks. The policy clearly defines the characteristics of credit transactions and sectors that are prohibited

due to non-compensable ESG risks or restricted due to significant ESG risks. It is our strong commitment to gradually phase To ensure the transparency and credibility of Krungsri's Responsible Banking Progress Report, the Bank has requested an

out financing for coal-fired power plants by 2030. Additionally, an ESG Due Diligence template was introduced as a tool for external agency to verify the assurances as detailed in the attachment to this report.

effective implementation of the policy. The following sectors are prohibited from receiving new or additional financing from

Krungsri:

» Production or trade in radioactive materials, weapons, and munitions harmful to human and animal life.

» Unabated coal-fired power generation.

» Forestry activities, including plantation development and hunting in reserved areas.

» Coal-related activities, including coal mining, coal transportation, and infrastructure services exclusively dedicated to
supporting these activities.

For consumer lending transactions, the Bank defines credit underwriting criteria upon responsible lending to help reducing

one of Thailand's structural problems, high level of household indebtedness. The policy also defines criteria to support

products that mitigate ESG risks related to environmental, social, and governance factors. Krungsri will continue to offer

debt relief plans for customers affected by emerging diseases, economic challenges, natural disasters, or other difficult

situations, within a responsible lending framework and structured procedures.
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LRQA Independent Assurance Statement

Relating to Bank of Ayudhya PCL.’s Sustainability Report for the
calendar year 2024

This Assurance Statement has been prepared for Bank of Ayudhya Public Company Limited (Krungsri) in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. was commissioned by Bank of Ayudhya Public Company Limited (Krungsri) to provide independent
assurance on its Sustainability Report 2024 “the report” against the assurance criteria below to a moderate level of assurance
and at the materiality of the professional judgement of the verifier, using AccountAbility’s AALO00AS v3?, where the scope was
a Type 2 engagement.

Our assurance engagement covered Krungsri’s subsidiaries in Thailand only, and specifically the following requirements:
e Evaluating Krungsri’s adherence to AA1000 AccountAbility Principles (2018) of Inclusivity, Materiality, Responsiveness, and
Impact.
e Confirming that the report is in accordance with:
- GRIStandards (2021)
- The double materiality assessment process.
e Evaluating the reliability of data and information for only the selected GRI disclosures listed below:
- Environmental:
GRI 305-1 Direct (scope 1) GHG emissions, GRI 305-2 Energy indirect (scope 2) GHG emissions, GRI 305-3 Other
indirect (scope 3) GHG emissions (Purchased goods and services, Capital goods, Fuel and energy related activities,
and Business travel by air only).

Our assurance engagement excluded the data and information of Krungsri’s subsidiaries within Thailand where it has no
operational control, all operations and activities outside of Thailand and suppliers and any third parties mentioned in the
report.

LRQA’s responsibility is only to Krungsri. LRQA disclaims any liability or responsibility to others as explained in the end
footnote.

Krungsri’s responsibility is for collecting, aggregating, analysing, and presenting all the data and information within the report
and for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has
been approved by, and remains the responsibility of Krungsri.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that Krungsri has not, in all
material respects:

e Metthe requirements above.

e Disclosed reliable performance data and information as no errors or omissions were detected.

e  Covered all the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance
engagement been performed.

LRQA

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with AA1000AS v3. The following tasks though were undertaken
as part of the evidence gathering process for this assurance engagement:

e Assessing Krungsri’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this by interviewing Krungsri’s management who engage directly with stakeholder groups
as well as reviewing documents and associated records.

e Reviewing Krungsri’s process for identifying and determining material issues to confirm that the right issues were
included in their report. We also tested the filters used in determining material issues to evaluate whether Krungsri
makes informed business decisions that may create opportunities which contribute towards sustainable
development.

e Collaborating information from third party assurance engagements done for Krungsri (15014064-1). We also spoke
with key people responsible for compiling the data and drafting the report.

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from Krungsri’s
stakeholder engagement process. Krungsri has addressed the key stakeholder group’s opinion regarding their
impacts.

e  Materiality: We are not aware of any material issues concerning Krungsri’s sustainability performance that have been
excluded from the report. Krungsri has processes for identifying and determining material issues based on a set of
unbiased criteria and qualitative impact valuation.

e Responsiveness: Krungsri has addressed the concerns of stakeholders in relation to impacts of climate change and
financial inclusion, we believe that future report should disclose progress in GHGs transition pathway.

e  Reliability: Data management systems for GHGs reporting are well defined, enable for independent verification.

e Impact: Krungsri has addressed impacts valuation of for example Supply chain, information security as well as climate
change related.

LRQA’s standards, competence, and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification together with UNPRB report verifications for Krungsri are the only works undertaken by LRQA for Krungsri and
as such does not compromise our independence or impartiality.

Dated: 7 March 2025

Gk )

Opart Charuratana

Lead Verifier

On behalf of LRQA (Thailand) Limited

No. 252/123 (C), Muang Thai - Phatra Complex Tower B.

26th floor, Ratchadaphisek Road., HuayKwang, Bangkok, 10310, THAILAND
LRQA reference: BGK000001156
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LRQA LRQA

L RQA I n d e pe n d e nt Assu ra n Ce State m e nt LRQA’s standards, competence and independence

Relating tO Bank Of AyUdhya PCL.’S UNPRB responSible banking LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience for the template
st st assurance. The outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the

progress statement for the calendar year 2024 (1** January 2024 - 31 approach applied is rigorous and transparent.

Decem ber 2024) This verification together with sustainability report are the only works undertaken by LRQA for Krungsri and as such does not compromise our

independence or impartiality.

This Assurance Statement has been prepared for Bank of Ayudhya Public Company Limited (Krungsri) in accordance with our contract but is
intended for the readers of this Report. Dated: 7 March 2025

Terms of engagement k %
LRQA Group limited was commissioned by Bank of Ayudhya Public Company Limited (Krungsri) to provide independent assurance on its ﬁ'ﬂv
responsible banking progress statement 2024 (“the progress statement”), as the first assurance period using the requirements laid out in the

Assurance Guidance to undertake limited assurance on Principles reporting, issued by UNEP Fl and the assurance criteria below.
Opart Charuratana

LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited

No. 252/123 (C), Muang Thai - Phatra Complex Tower B.

26" floor, Ratchadaphisek Road., HuayKwang, Bangkok, 10310, THAILAND
LRQA reference: BGK0O00001156/A

Alimited level of assurance and materiality of the professional judgment of the verifier has been used for assuring the progress statement. Our
assurance engagement covered Krungsri’s operations and activities in Thailand and specifically the following requirements:

. Evaluating the nature and extent of Krungsri’s progress statement to the UNEP FI Principles reporting.
- Alignment, Impact & Target Setting, Clients & Customers, Stakeholders, Governance & Culture, and Transparency &
Accountability

Our assurance engagement excluded the data and information of Krungsri’s operations and activities outside Thailand as well as suppliers,
contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to Krungsri. LRQA disclaims any liability or responsibility to others as explained in the end footnote. Krungsri’s
responsibility is for collecting, aggregating, analysing, and presenting all the data and information within the progress statement and for
maintaining effective internal controls over the systems from which the progress statement is derived. Ultimately, the progress statement has
been approved by, and remains the responsibility of Krungsri.

LRQA’s Opinion
Based on LRQA’s approach and nothing has come to our attention that would cause us to believe that Krungsri has not:
e mettherequirements above

e covered all the impact areas that are important to the stakeholders and readers of this progress statement.
The opinion expressed is formed on the basis of a limited level of assurance.

Note: The extent of evidence-gathering for a limited level of assurance engagement is less than for a reasonable level of assurance
engagement. Limited level assurance engagements focus on aggregated data whilst reasonable levels of assurance checking source data
from sites.

LRQA’s approach
LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were undertaken
as part of the evidence gathering process for this assurance engagement:
e ReviewingKrungsri’s process foridentifying and determining most significantimpacts to confirm that the right topics were included
in their progress statement.
e  Assessing of evidence presented at Krungsri’s head office in Bangkok to confirm the reliability of the data and information. The

extent of evidence sampled for the selected indicators reflected the level of assurance applied.

Observations
Further observations and findings, made during the assurance engagement, are:
. Impact Analysis:
Krungsri has applied recognised Impact analysis tools for identify and analysis the impacts, where the outcomes are meaningful
for implementing the PRB Principles.
. Target Setting:
Krungsri has established Climate change targets focusing on the transition of commercial lending portfolio as well as an inclusive
economics which provides benefits to communities.

. Target Implementation and Monitoring:
Hence Krungsri has disclosed progress in implementation of such targets together with actions taken.
. Governance Structure for Implementation of the Principles:

Krungsri has implemented effective governance and a culture of responsible banking.
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GRI
STANDARD
Bank of Ayudhya Public Company Limited has reported the information 2:,::,3,
cited in this GRI content index for the period of January 1, 2024 to Disclosures
2021

December 31, 2024 with reference to the GRI Standards.

GRI 1 used

Remarks:
AR: Annual Report (56-1 One Report)
NA: Not applicable

GRI DISCLOSURE
STANDARD
GRI 2: 2-1 Organizational details
General
Disclosures

2-2 Entities included in the
organization’s sustainability
reporting

2021

2-3 Reporting period,
frequency and contact point

2-4 Restatements of
information

2-5 External assurance

2-6 Activities, value chain and
other business relationships

2-7 Employees

2-8 Workers who are not
employees

2-9 Governance structure and
composition

2-10 Nomination and selection
of the highest governance
body

248

GRI 1: Foundation 2021

LG: Legal Prohibition

CC: Confidential constraints

LOCATION

REQUIREMENT(S) REASON EXPLANATION

20

20, 28-29, 48-49, 217-218

44, 47, 258

28-29, 206, 223, 224-225

232-235

18-19, 20, 26-29, 92-97,
129-136,157-163

212-222

217-218

22-25, 36-37, 212, AR
[Topic: Board of Directors
and Details Of Directors]

and website
[https:/Aww.krungsri.com/
en/about-krungsri/about-
us/organization-chart/
board-of-directors]

212-216, AR
[Topic: Nomination and
Remuneration Committee,
and Details Of Directors]
and website
[https://ww.krungsri.com/
en/about-krungsri/about-
us/organization-chart/
nomination-remuneration-
committee]

|U: Information unavailable/ incomplete

OMISSION
RELATION
TO SDGs

EXTERNAL
VERIFICATION
OMITTED

SDG 16.5,
16.6

SDG 6.1,
5.5

DISCLOSURE

2-11 Chair of the highest
governance body

2-12 Role of the highest
governance body in
overseeing the management
of impacts

2-13 Delegation of
responsibility for managing
impacts

2-14 Role of the highest
governance body in
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical
concerns

2-17 Collective knowledge of
the highest governance body

2-18 Evaluation of the
performance of the highest
governance body

2-19 Remuneration policies

2-20 Process to determine
remuneration

2-21 Annual total

compensation ratio

2-22 Statement on sustainable
development strategy

OMISSION

LOCATION
REQUIREMENT(S) REASON EXPLANATION

OMITTED

22-25, AR
[Topic: Management
Structure, Roles and
Responsibilities]
and website
[https://mww.krungsri.com/
en/about-krungsri/about-
us/organization-chart/
board-of-directors]

24-25, AR
[Topic: Role and
Responsibilities of the
Chairman of the Board]
and website
[https://www.krungsri.com/
Krungsri2020/media/
KrungsriAboutUs/
cg-principles/en/cg-
principles-en-2024.pdf]

24-25, 36-37 and website
[https://vww.krungsri.com/
en/esg/sustainable-
banking/committee]

24-25, 36-37, 47

22-25, 57-63

36-37, 47, 57-63, 80-81, 171
and website
[https://www.krungsri.com/
en/about-krungsri/about-
us/overview/announce]

148, 176-177, AR
[Topic: Directors’
Development]

24-25, AR
[Topic: Evaluation of the
Board of Directors and the
Committees reporting to
the Board of Directors]

118-121, AR a,b U
[Topic: Remuneration of
Directors and Executives]

During the
data collection
process before
disclosure

118-121, AR a-ii U
[Topic: Nomination and
Remuneration Committee]

During the
data collection
process before
disclosure

Confidential
information

16-17

RELATION
TO SDGs

EXTERNAL
VERIFICATION
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GRI DISCLOSURE
STANDARD
GRI 2: 2-23 Policy commitments
General
Disclosures
2021

2-24 Embedding policy
commitments

2-25 Processes to remediate
negative impacts

2-26 Mechanisms for seeking
advice and raising concerns

2-27 Compliance with laws
and regulations

2-28 Membership associations

2-29 Approach to stakeholder
engagement

2-30 Collective bargaining
agreements

GRI 3: Material
Topics 2021

3-1 Process to determine
material topics

3-2 List of material topics

3-3 Management of material
topics

Good Governance and Anti-Corruption

GRI 3: Material  3-3 Management of material
Topics 2021 topics

GRI 205: 205-2 Communication and
Anti- training about anti-corruption
Corruption policies and procedures

2016

Data Governance and Personal Data Protection

GRI 3: Material  3-3 Management of material
Topics 2021 topics

GRI 418:
Customer
Privacy 2016

418-1 Substantiated
complaints concerning
breaches of customer privacy
and losses of customer data

250

LOCATION

12-17, 30-40, 47, 57-61,
99-101,106-111, 116, 129,
138, 151, 201-202
and website
[https:/Avww.krungsri.com/
en/esg/sustainable-
banking/social/policy-for-
human-rights]

57-61, 64-65, 69-71,
77-79, 82, 93, 99-102,
106-111, 116-117, 138,
151, 174-175, 192-193,

201-204

61,99-104, 123, 164-173
and website
[https:/Avww.krungsri.com/
en/esg/sustainable-
banking/social/policy-for-
human-rights]

20,61, 71,123,152,
164-173, 194, 256, 258

68, 72, 99-102

41

164-173

124

44-47

32, 47-55

44-47

57-61

60, 94, 146

64-65

68

REQUIREMENT(S) REASON EXPLANATION

OMITTED

OMISSION

RELATION
TO SDGs

SDG 7.2,
7.a,7b,
8.3,9.b,
11.1,11.3,
13.1

SDG 7.2,
7.a,7b,
8.3,9.b,
10.4,12.2,
13.1

SDG 8.3,

SDG 16.5,
16.6

During the
data collection
process before
disclosure

SDG 16.6,
16.10,
16.a, 16.b

SDG 16.6,

EXTERNAL
VERIFICATION

GRI DISCLOSURE
STANDARD

Cybersecurity

GRI 3: Material  3-3 Management of material
Topics 2021 topics

Financial Crime Prevention

GRI 3: Material  3-3 Management of material
Topics 2021 topics

Risk and Crisis Management

GRI 3: Material  3-3 Management of material
Topics 2021 topics

Innovation and Digital Transformation

GRI 3: Material  3-3 Management of material
Topics 2021 topics

Supply Chain Management

GRI 3: Material  3-3 Management of material
Topics 2021 topics

GRI 308: 308-1 New suppliers that were

Supplier screened using environmental
Environmental  cfiteria

Assessment

2016

GRI 414: 414-1 New suppliers that were
Supplier Social screened using social criteria

Assessment

2016

Customer Experience and Market Conduct

GRI 3: Material  3-3 Management of material
Topics 2021 topics

GRI 417:
Marketing and
Labeling 2016

417-1 Requirements
for product and service
information and labeling

417-2 Incidents of non-
compliance

concerning product and
service information and
labeling

417-3 Incidents of non-
compliance
concerning marketing
communications

GRI 418:
Customer
Privacy 2016

418-1 Substantiated
complaints concerning
breaches of customer privacy
and losses of customer data

LOCATION

69-71

75-76

77-84

85-88

92-94

95-97

95-97

99-102

26, 89-91, 129-136

102-104

102-104

102-104

OMISSION

REQUIREMENT(S) REASON EXPLANATION
OMITTED

RELATION
TO SDGs

SDG 16.4,
16.a

SDG 16.5,
16.6,
17.14

SDG 11.5,
16.7

9.2,94,
17.7,17.8

SDG 8.2,
12.2

SDG 8.2,
10.2,12.2

SDG 16.6

SDG 16.6,
16.10

EXTERNAL
VERIFICATION
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GRI
STANDARD

DISCLOSURE

Responsible Lending and ESG Considerations

GRI 3: Material
Topics 2021

GRI 201:
Economic
Performance
2016

GRI 203:
Indirect
Economic
Impacts 2016

3-3 Management of material
topics

201-1 Direct economic value
generated and distributed

203-1 Infrastructure
investments and services
supported

203-2 Significant indirect
economic impacts

LOCATION

106-111

112-115, 131, 209, 211

112-115, 131, 209, 211

112 and website
[https://www.krungsri.com/
Krungsri2020/media/IR/
gender-bond/Krungsri-
Women-SME-Bond_
Impact-Report-2023.pdf]

Fair Labor Practices and Respect for Human Rights

GRI 3: Material
Topics 2021

GRI 401:
Employment
2016

GRI 405:
Diversity
and Equal
Opportunity
2016

GRI 406: Non-
discrimination
2016

252

3-3 Management of material
topics

401-1 New employee hires
and employee turnover

401-2 Benefits provided to full-
time employees that are not
provided to temporary or
part-time employees

401-3 Parental leave

405-1 Diversity of governance
bodies and employees

406-1 Incidents of
discrimination and corrective
actions taken

116-123

219-221

118-128

221-222

125, 212-216, AR
[Topic: Number of
Employees]

123,128

OMISSION

REQUIREMENT(S) REASON EXPLANATION
OMITTED

RELATION EXTERNAL
TO SDGs | VERIFICATION

SDG 7.2,
7.a,7b,
8.1,8.2,
9.2,93,
9.4,10.2,
10.5,11.1,
11.3,13.1,
14.6, 16.6,
16.7,17.1,
17.16,
17.17

SDG 1.4,
1.5,5.3,

SDG 3.8,
4.4,5.1,

55,83,

8.5,10.2,
16.7

SDG 5.1,
55,83,
8.5

SDG 3.8,

8.3,8.5

SDG 3.8,
5.1,5.5,
8.3,8.5

SDG 5.1,
55,10.2

SDG 6.1

GRI
STANDARD

DISCLOSURE

Financial Inclusion

GRI 3: Material
Topics 2021

GRI 201:
Economic
Performance
2016

GRI 203:
Indirect
Economic
Impacts 2016

3-3 Management of material
topics

201-1 Direct economic value
generated and distributed

203-1 Infrastructure
investments and services
supported

203-2 Significant indirect
economic impacts

Human Resources Development

GRI 3: Material
Topics 2021

GRI 404:
Training and
Education
2016

Occupational Health, Safety and Working Environment

GRI 3: Material
Topics 2021

GRI1 403:
Occupational
Health and
Safety 2018

3-3 Management of material
topics

404-1 Average hours of
training per year per employee

404-2 Programs for upgrading
employee skills and transition
assistance programs

3-3 Management of material
topics

403-1 Occupational health
and safety management
system

403-2 Hazard identification,
risk assessment, and incident
investigation

403-3 Occupational health
services

403-4 Worker participation,
consultation, and
communication on
occupational health and safety

403-5 Worker training on
occupational health and safety

403-6 Promotion of worker
health

LOCATION

129-130

129-136, 211

129-136

129-136

137-143

144, 222

144-150

1561-162

151-1562

1561-156

163-156

1563-156

150, 156

126-127, 153-156

OMISSION

REQUIREMENT(S) REASON EXPLANATION
OMITTED

RELATION
TO SDGs

SDG 1.4,
1.5, 5.3,
8.3, 8.10,
9.1,9.3,
9.a, 10.2,
17.1,17.3,
17.16,
1747

SDG 1.4,
1.5, 5.,
8.3, 8.10,
9.1,9.3,
9.a,10.2

SDG 8.3,
8.10, 9.1,
9.3,9.a

SDG 1.4,
1.5, 8.3,
8.10, 9.1,
9.3,9.a

SDG 4.3,
4.4,4.7,
12.8,13.3

SDG 4.3,
4.4,4.7

SDG 4.3,
4.4,4.7

12.8,13.3

SDG
3.8.1,6.1,

SDG
3.8.1,6.1,
6.2

SDG
3.8.1,6.1,
6.2

SDG
3.8.1,6.1,
6.2

SDG 16.1

SDG
3.8.1,6.1,
6.2

SDG
3.8.1,6.1,
6.2

EXTERNAL
VERIFICATION

253
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GRI
STANDARD

GRI1 403:
Occupational
Health and
Safety 2018

DISCLOSURE

403-7 Prevention and
mitigation of occupational
health and safety impacts
directly linked by business
relationships

403-9 Work-related injuries

403-10 Work-related ill health

Promotion of Financial Literacy

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Stakeholder Engagement

GRI 3: Material
Topics 2021

GRI 201:
Economic
Performance
2016

Community Participation and Social Engagement

GRI 3: Material
Topics 2021

Environmental Management and Resource Efficiency

GRI 3: Material
Topics 2021

GRI 301:
Materials 2016

GRI 302:
Energy 2016

254

3-3 Management of material
topics

201-1 Direct economic value
generated and distributed

3-3 Management of material
topics

3-3 Management of material
topics

301-1 Materials used by
weight or volume

302-1 Energy consumption
within the organization

302-3 Energy intensity

LOCATION

153-156

1563

153

157

164-173

211

174-189

191-194

194-198

194-195, 226

226

OMISSION

REQUIREMENT(S) REASON EXPLANATION
OMITTED

RELATION EXTERNAL
TO SDGs | VERIFICATION

SDG
3.8.1,6.1,

SDG
3.8.1,6.1,

SDG
3.8.1,6.1,
6.2

SDG 4.4,
4.5,4.7,
9.1,10.2

SDG 16.6,
17.7

SDG 16.6,
17.7

SDG 12.2,
12.3,
12.4,12.5,
13.2,13.3,
17.16,
1717

SDG 12.2,
12.3,13.2,
13.3

SDG 12.2,
12.3,13.2,
13.3

GRI
STANDARD

GRI 302:
Energy 2016

GRI 303:
Water and
Effluents 2018

GRI 306:
Waste 2020

DISCLOSURE

302-4 Reduction of energy
consumption

303-1 Interactions with water
as a shared resource

303-2 Management of water
discharge-related impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

306-1 Waste generation and
significant waste-related
impacts

306-2 Management of
significant waste-related
impacts

306-3 Waste generated

306-4 Waste diverted from
disposal

306-5 Waste directed to
disposal

Climate Change Management

GRI 3:
Material
Topics 2021

GRI 203:
Indirect
Economic
Impacts 2016

GRI 305:
Emissions
2016

3-3 Management of material
topics

203-1 Infrastructure
investments and services
supported

305-1 Direct (Scope 1) GHG
emissions

305-2 Energy indirect (Scope 2)
GHG emissions

305-3 Other indirect (Scope 3)

GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG
emissions

LOCATION

194-196, 226

196-197

196-197

196, 226-227

226-227

226-227

183-184, 199, 228-229

183-184, 199, 228-229

199, 228-229

199, 228-229

199, 228-229

200-204

112, 209

206, 224

206, 224

206, 224-225

206, 224

206, 224-225

REQUIREMENT(S) REASON EXPLANATION

OMITTED

OMISSION

NA

RELATION
TO SDGs

SDG 12.2,
12.3,13.2,
13.3

SDG 6.3

SDG 12.3,
12.4,12.5

SDG 12.3,
12.4,12.5

SDG 12.3,
12.4,12.5

SDG 12.3,
12.4,12.5

SDG 12.3,
12.4,12.5

SDG 12.2,
13.2,13.3,
17.16,
1717

SDG 12.2,
13.2,13.3

SDG 12.2,
13.2,13.3

SDG 12.2,
12.3,12.5,
13.2,13.3

SDG 13.2,
13.3

SDG 12.2,
12.3,12.4,
12.5,13.2,
13.3

Yes

Yes

Yes

Yes

EXTERNAL
VERIFICATION
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