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1 - Asia's Best CEO Award (Investor

Relations) (UA 6)

- Asia's Best CFO Award (Investor
Relations) (UA 6)

- Investor Relations Professional
Award

- Best Investor Relations Company
Award (Thailand) (UR 7)

97N Corporate Governance Asia

2 TasuAaidoniJurtoluusdniogiu
S1eTo "RUEVEIL" 8D THSI (Thailand
Sustainability Investment) (Uﬁ 5)
PInaararannswelirous:inAlng

3 lasunasAatdontJuntoluustn
dan:0sunoglusnedo "ESG100”
(Un 5) Adnisdduvnunlaaldu
ANUAVIDQ&DU VAU la:ESSUNAUNa
Nnanuulnaweul

4 Sustainability Disclosure Award
Us:annsiodaifesdnnu
onnanmuUulnawouu

5 - ICON on Corporate Governance
Award
- Asian Corporate Director
Recognition Award
9N Corporate Governance Asia

6 The Asset ESG Corporate Awards
2020 (Platinum Award)
91N The Asset
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1 Best Sustainable Bank in Thailand

Award e o -
97N FinanceAsia ()Gl Best Sustainable Ba

et

by FinanceAsia
2 Thailand Corporate Excellence

Award Usannaouiduidadnuaum
lla:usn1s
2INFUIAUNISYANISESADURY
Us:inAlng (TMA) ta:an1dudnufia
USKISESAIDAAUNS LKOOWNavNSU
Un1dnenae

3 - Thailand Domestic Technology
& Operations Bank of the Year
Award (Uﬁ 6)

- Thailand Domestic Initiative
of the Year for Supply Chain on
Blockchain Award (Uf 6)

97N Asian Banking and Finance

(ABF)

4 Best Blockchain Project (Asian
Award) (Un 3)
91N The Asset

5 Asia's Best CSR Award
9N Corporate Governance Asia

PRODUCT / SERVICE EXCELLENCE AWARD
6 Best Bank for CSR Award A wtur ﬁl&_il_l';ll / EE
V1N Asiamoney -
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Best Companies to Work for
in Asia 2020 Award
2N HR Asia

Thailand Best Employer Brand
Awards 2020 Us:Inn Excellence in
Training and Development

97N Employer Branding Institute

Thailand Gold MIKE Award 2020
97N The Institute for Knowledge and
Innovation Southeast Asia (IKI-SEA),
Bangkok University

- The Global Most Innovative
Knowledge Enterprise (MIKE)
Award 2020

- The 5 Most Outstanding Winners
of the Global MIKE Award 2020

91N Global MIKE Study Group

(GMSG)

Distinguished Issuer and Deal of
the Year Award

91N Thai Bond Market Association
(ThaiBMA)

The Risk Data and Analytics
Technology Implementation of the
Year Award

91N The Asian Banker

Best Bank for 2020 Award
2N IDC Asia-Pacific

daudvionadou

1

BEST COMPANIES
TO WORK FOR

IN ASIA 2020

THAILAND
HEST EMPLOYER BRAND AWARDS 2020,

Bank of Ayudhya PCL.
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2 Tasuluus:nAdeuassusoonisiaavnisuauwawsurivovovAns Us:910 2563 91N0vANISUSKISIONTS
fiNu130UNS:ON (DVANISUKIBU)
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- CustomerCentricityiﬁLLﬁ Delivering Customer Experience,
Business Ecosystem Waz Design Thinking

- Digital Capability 1éun Digital Acumen, UX/UI lag Big
Data & Data Science

- Agility T Agile Mindset/Thinking, and Openness to
Change, Agility Leadership, Conceptual Thinking Lhag
LEAN Start-up
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s2hLga Inel MUFG

- Mﬁﬂ@jm Global Executive Officer (EO) Tmel MUFG /N9t
1AU

- ‘Mﬁﬂ@m Global Leaders Forum (LF) Tpel MUFG Q1131
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- uﬁn@m Global Leadership Enterprise-wide Accelerated
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Role Play N1321YATNUAN Market Conduct LU

wanannil mummm@mmmwmu@ AuLEnlad Uiy

wummmmmmmmmmm”w KLC @79 WUUNAAfUAINE

AenfunanfusiLazin1saun et Market Conduct

(j"mlﬁ@u) LLuuwmm@umm;ﬁ‘ Operational Risk & Market

Conduct 1/2020 LULNARALUANINSNITUINNIAANITAIU

nisliEnisungnAnettafusssudiniu BM, ABM, CSR,

BWO, BDO

=)

S1BOUAUEVEU 2563
5UNANSNSVASDYSEN 911Q (UKIBU)



uaviden -
wingmrausniiaadasiu “neimunidetin Tu s 87 ldun
AWINADN FIAN WAZFTTNINLNA (ESG)

NAMIALUUINUY

M@ﬂ’&ﬁli@lli‘llluﬁ 2563 1@LLﬂ TLULNITAANTTVL LAY
ﬂa‘ﬂ%umm@mmmLm@mmLwammmﬂmmqﬂivmm"l,m
(TRBN) Tmlimum_l GEPP Sa-Ard sluu@ﬂgmmimmi@mmi
2e1xDEN9E9EU UANGRAT An Overview of ESG and Sustainable
Banking Development (for EVPs level) lagsauiy WWF
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Corporate Sustainable Growth Mﬁﬂzgrm‘ Sustainability Risk
and Materiality Analysis W&Vﬂ@‘m Environmental, Social, and
Governance (ESG) Fundamentals Mﬁﬂzgm Agile Practices
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s Phishing e-mail 4) #angms Understand Phishing
e-mail 5) Digital ID Fasln&sianns 6) Uaansieatinglslu Cyber
7) Digital Readiness
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¥ frusninnsandiunnufnsseunszan Tnednsdediayaainesdnisusmsesanisfaideunszan (eadnisumen) Sedlnadeduldluseunisiansan 4/2563 (22 nangnas 2563)
1mal Electricity, grid mix (IW#n) 1 Aladms-dalug (kwh) ffn Emission Factor Winfu 0.5986 kgCO,e
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2560 2561 2562 2563
ﬁauva n Sova:uov u Sovauov ﬂ Sovawov ﬂ Soauoo
Wé]n\)'l u Wé]n\)'l u w=L1n01 u w=un01u
norua norua nrua nornua
AMUIUNUTRIUNGIAT " 15,019 15,134 15,280 14,711
WENANLNA
T8l 4,596 30.60 4,592 30.34 4,654 30.46 4,480 30.45
N 10,423 69.40 10,542 69.66 10,626 69.54 10,231 69.55
wenAINd9ae
<301 2,719 18.10 2,492 16.47 2,296 15.03 1,711 11.63
30-50 1 10,056 66.96 10,109 66.80 10,193 66.71 9,958 67.69
> 501 2,244 14.94 2,533 16.74 2,791 18.27 3,042 20.68
WENANLTRTNA
ng 14,943 99.49 15,058 9950 15,209 99.54 14,617 99.36
elu 62 0.41 63 0.42 62 0.41 59 0.40
au 9 0.06 8 0.05 6 0.04 7 0.05
GGH 2 0.01 2 0.01 1 0.01 2 0.01
gﬁ?ﬂggﬁgaifﬂmm Loy 3 0.02 3 0.02 2 0.01 26 0.18
wanenaiuilfiineu
dnvinanudlugy 8,766 58.37 8,888 58.73 8,261 54.06 8,143 55.35
i;ga%;?ﬁmwgﬂuﬂgqmm 2208 1470 2163 1429 3249 2126 3034 2062
dinawaranlusnesandn 4,031 26.84 4,069 26.89 3,757 24.59 3,529 23.99
antinanwananlusngszima 14 0.09 14 0.09 13 0.09 5 0.03
HANANNAIRU
Wne - - - - 14,832 97.07 14,204 96.55
A6 - - - - 209 1.37 202 1.37
LR - - - - 230 1.51 227 1.54
ﬁluj (Bug Tnd ) - - - - 9 0.06 78 0.53
wanNANMS AN
SandnUSoyoyeis - - - - 198 1.30 195 1.33
HEIBIRLE - - - - 11248 73.61 10,737 72.99
Bryaynin - - - - 3,815 24.97 3,761 2557
Fyoyan - - - - 19 0.12 18 0.12
‘VIM'WEIL‘MQI

1/ o ° 1o °
mzwiineulszanressunanngedieysen uaglitusnsiuauanznssunnsswnAg
7 Dawmedoyalutl 2562 1iluTlusn
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WENATNTEAL 15,019 15,134 15,280 14,711
fudmsseavgs szau 10 aulil 87 95 94 97
18 55 0.37 59 0.39 55 0.36 59 0.40
Wi 32 0.21 36 0.24 39 0.26 38 0.26
<301 - - - - - - - -
30-50 1 46 0.31 44 0.29 34 0.22 28 0.19
>50 ] 41 0.27 51 0.34 60 0.39 69 0.47
HUSUSSZALEN 5EAL 9-10 809 854 895 900
el 412 2.74 432 2.85 443 2.90 435 2.96
e 397 2.64 422 2.79 452 2.96 465 3.16
<301 1 0.01 2 0.01 2 0.01 3 0.02
30-50 1 515 3.43 531 3.51 548 3.59 510 3.47
>501 293 1.95 321 2.12 345 2.26 387 2.63
HLFINTTEAUNAN STAL 7-8 2,097 2,118 2,295 2,349
T8l 846 5.63 856 5.66 919 6.01 951 6.46
TN 1,251 8.33 1,262 8.34 1,376 9.01 1,398 9.50
<307 4 0.03 7 0.05 4 0.03 5 0.03
30-50 1 1,354 9.02 1,296 8.56 1,407 9.21 1,397 9.50
>501] 739 4.92 815 5.39 884 5.79 947 6.44
WUMNUSEAL 4-6 6,126 6,408 6,626 6,599
18 2,018 13.44 2,074 13.70 2,10 13.81 2,028 13.79
aIN 4,108 27.35 4,334 28.64 4,516 29.55 4,571 31.07
<307 180 1.20 167 1.10 188 1.23 137 0.93
30-50 T 4,829 32.15 4,951 32.71 4,992 32.67 4,879 33.17
>501] 1,117 7.44 1,290 8.52 1,446 9.46 1,583 10.76
WHMRUSEAL 1-3 5,900 5,659 5,370 4,766
el 1,265 8.42 1,171 7.74 1,127 7.38 1,007 6.85
N 4,635 30.86 4,488 29.66 4,243 27.77 3,759 25.55
<301 2,534 16.87 2,316 15.30 2,102 13.76 1,566 10.65
30-50 1 3,312 22.05 3,287 21.72 3,212 21.02 3,144 21.37
> 501 54 0.36 56 0.37 56 0.37 56 0.38
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> 50 1 10 83.33 10 83.33 11 100.00 9 100.00

* pnznasnnsswIAs dsznaudaenssunisildiludiuims nesunsiidudiims uaznssunsdasy

JoaNISYIVIUANUENYYIDY
dngnrindemiineungeds n§ T 2563 (Aw)

2

UsSuBn/Us:Inn&runundv

@

wunviuus:91 (AU)

@~

«-

WUNVIUSYYI9D (AU)

e @
1

«-

UNA. SUIANSTNIIATAERE (Krungsri) 4,480 10,231 14,711 354 435
UFENtas

Hattha Bank Pic.” 3,812 1,245 5,057 - - 118
uan. u?fmiauﬁw'ﬁﬂmﬁ?ﬂqﬁm 31 35 66 - - 11
uan. N3 duidia? 18 59 77 - - -
uan. agsen Aaaeidui a A 30 43 73 - - 8
una. agoen wALtlnes aald aa 756 1,189 1,945 - - 20
Uan. laluaia Ade Liasiama 69 222 291 - - 8
van. agsen waltnes waftama 604 1,737 2,341 - - 131
uan. nINgeATa6en 72 213 285 - - 2
uan. ngerd Auluiom - - - - - -
uA, ANMING ngerd 66 122 188 - - 41
URaA. ﬂi\iﬂi‘ 123 146 269 - - 31
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uan. N9 laf weadaiud tusninas? - 5 5 - - -
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Antinewananlungemne uazilFunima 594 3.95 531 3.51 434 2.84 62 0.42
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UIUNLNURANANEIANg ? 1,797 11.96 1,888 12.48 1,729 11.32 1,083 7.37
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Lloyd's
Register

LR Independent Assurance Statement

Relating to Bank of Ayudhya Public Company Limited’s
Sustainability Report for the calendar year 2020

This Assurance Statement has been prepared for Bank of Ayudhya Public Company Limited in accordance with our contract but is intended
for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Limited (LR) was commissioned by Bank of Ayudhya Public Company Limited (BAY), to provide independent
assurance on its Sustainability Report for the calendar year 2020 (“the report”) against the assurance criteria below to a limited level of
assurance and at the materiality of the professional judgement of the verifier using LR’s verification procedure. LR’s verification procedure is
based on current best practice, isin accordance with ISAE 3000 and uses the following principles of - inclusivity, materiality and responsiveness
of data and information.

Our assurance engagement covered BAY’s operations and activities in Thailand, including its subsidiary companies where BAY has addressed
environment and social impacts and specifically the following requirements

- confirming that the report is in accordance with the GRI Standard; core option

- GRI Financial Service Sector Supplement (FSSS)

Our assurance engagement excluded the data and information of BAY’s operations and activities outside of Thailand.

LR’s responsibility is only to BAY. LR disclaims any liability or responsibility to others as explained in the end footnote. BAY’s responsibility is
for collecting, aggregating, analysing and presenting all the information within the report and for maintaining effective internal controls over
the systems from which the report is derived. Ultimately, the report has been approved by, and remains the responsibility of BAY.

LR’s Opinion

Based on LR’s approach nothing has come to our attention that would cause us to believe that BAY has not:
e Mettherequirements above
. Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement. Limited
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LR’s approach

LR’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were undertaken as
part of the evidence gathering process for this assurance engagement:
e Assessing BAY’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We

did this by interviewing BAY’s Management who engage directly with stakeholder groups as well as reviewing documents and
associated records.

e Reviewing BAY’s process for identifying and determining material issues to confirm that the right issues were included in their
Report and updated overtime. We did this by benchmarking reports written by BAY and its peers to ensure that sector specific
issues were included for comparability. We also tested the filters used in determining material issues to evaluate whether BAY
makes informed business decisions that may create opportunities which contribute towards sustainable development.
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Observations

Further observations and findings, made during the assurance engagement, are:

e Inclusivity:
We are not aware of any key stakeholder groups that have been excluded from BAY’s engagement process.

e Materiality:
BAY has processes for identifying and determining material issues; the evaluation process considers factors such as stakeholder
concerns, business risks and legal compliance and we are not aware of any major material issue having been excluded.

® Responsiveness:
BAY has processes for responding to various stakeholder groups. We believe that BAY should address further on environment and social
impacts, typically form or related to BAY operations and its stakeholders i.e. the clients.

LR’s standards, competence and independence

LR ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification is the only work undertaken by LR for BAY and as such does not compromise our independence or impartiality.

Dated: 9 March 2021

o

Opart Charuratana
LR Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd
Lloyd’s Register International (Thailand) Limited
22" Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND
LR reference: BGK00000578

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their respective
officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no
responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this
document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for the provision of this
information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for versions
translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2021. A member of the Lloyd’s Register Group.
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. S Page number(s) i External Relation
Disclosure Description and/or URL(s) Omission Ssurance Bto SDGs
GRI 101: Foundation 2016
Reporting Principles 28-33,103-107
Using the GRI Standards for sustainability reporting | 29
Making claims related to the use of the GRI Standards | 138-141
GRI 102: General Disclosures 2016
Organizational Profile
1021 Name of the organization 17
102-2 Activities, brands, products, and services 17, 21-23, 74-78
102-3 Location of headquarters 17
102-4 Location of operations 17
102-5 Ownership and legal form 17-18
102-6 Markets served 17, 21-23, 74-78
102-7 Scale of the organization 17, 21,67,130-133
102-8 Information on employees and other workers 130-133 SDG 8
102-9 Supply chain 67-69
102-10 Significant changes to the organization and its supply chain | 22-23, 26-27
102-1 Precautionary Principle or approach 17, 35, 39, 71-72,127
102-12 External initiatives 40
10213 Membership of associations 40
Strategy
102-14 Statement from senior decision-maker 12-15
102-15 Key impacts, risks, and opportunities 12-15, 24-27, 35, 58-62, 71-72
Ethics and Integrity
102-16 Values, principles, standards, and norms of behavior | 10-11, 35, 39, 45-48 SDG 16
102-17 Mechanisms for advice and concerns about ethics 45-48, 95
Governance
102-18 Governance structure 19-20, 107 and corporate website SDG 16
[https://www.krungsricom/en/esg/
sustainable-banking/committee]
102-19 Delegating authority 20,107 and corporate website
[https://www.krungsricom/en/esg/
sustainable-banking/committee]
102-20 Executive-level responsibility for economic, 20 and corporate website
environmental, and social topics [https://www.krungsti.com/en/esg/
sustainable-banking/esg-division]
102-22 Composition of the highest governance body and 131-132 and corporate website
its committees [https://www.krungsri.com/
en/about-krungsri/about-us/
organization-chart/board-of-
directors], and [https://www.krungsri.
com/en/about-krungsri/about-us/
organization-chart/executive-
committee]
102-30 Effectiveness of risk management processes 19-20
102-31 Review of economic, environmental, and social topics | 20
102-32 Highest governance body's role in sustainability 20, 29-30 and corporate website

reporting

[https://www.krungsri.com/en/esg/
sustainable-banking/committee]

Stakeholder Engagement

102-40 List of stakeholder groups 32-33,103-107

102-42 Identifying and selecting stakeholders 103

102-43 Approach to stakeholder engagement 103-107

102-44 Key topics and concerns raised 52-53, 95,103-107, 144
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! . . . External Relation
Disclosure Description Paangde/grmgfzg) Omission e B snGs
Reporting Practice
102-45 Entities included in the consolidated financial statements 22-23
102-46 Defining report content and topic boundaries 28-30
102-47 List of material topics 30-31
102-48 Restatements of information 20, 22-23
102-49 Changes in reporting 30-31
102-50 Reporting period 29
102-51 Date of most recent report 29
102-52 Reporting cycle 29
102-53 Contact point for questions regarding the report 31,145
102-54 Claims of reporting in accordance with the GRI Standards 29
102-55 GRI content index 138-141
102-56 External assurance 136-137

Material Topics

Economic

GRI 201: Economic Performance 2016

103-1 Explanation of the material topic and its boundary 17,22-23,74

103-2 The management approach and its components 24-25,71-72,74-78

103-3 Evaluation of the management approach 26,67,73,74-78

2011 Direct economic value generated and distributed 26,67,73,74-77 SDG1,5,8,9,10

GRI 203: Indirect Economic Impacts 2016

103-1 Explanation of the material topic and its boundary 17, 36, 74,107-108

103-2 The management approach and its components 24-25, 36-38,
78-82,107-108

103-3 Evaluation of the management approach 27,78-82,108-117,
135

203-1 Infrastructure investments and services supported 26-27, 67,7374, SDG 7,8,9,1
78-82,127

203-2 Significant indirect economic impacts 26-27,63-64, 67, SDG1,3,7,8,9
78-82,128

GRI 205: Anti-corruption 2016

103-1 Explanation of the material topic and its boundary 45

103-2 The management approach and its components 45-48

103-3 Evaluation of the management approach 48

205-2 Communication and training about anti-corruption policies 20, 45-48, 67,

and procedures 69, 86 SDG 16

Environmental

GRI 301: Materials

2016

103-1 Explanation of the material topic and its boundary 120
103-2 The management approach and its components 120
103-3 Evaluation of the management approach 121-125
3011 Materials used by weight or volume 123-125
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: S . External Relation
Disclosure Description P:;?o?/gmsffs) Omission P ance to SDGs
GRI 302: Energy 2016
103-1 Explanation of the material topic and its boundary 120
103-2 The management approach and its components 120-123
103-3 Evaluation of the management approach 120-123
30211 Energy consumption within the organization 121
302-2 Energy consumption outside of the organization 121
302-4 Reduction of energy consumption 122
GRI 303: Water and Effluents 2018
103-1 Explanation of the material topic and its boundary 120
103-2 The management approach and its components 122-123
103-3 Evaluation of the management approach 122-123
303-1 Interactions with water as a shared resource 122-123 SDG 6
303-2 Management of water discharge-related impacts 123 SDG 6
Topic-specific disclosures
303-5 Water consumption 123 SDG 6
GRI 305: Emissions 2016
103-1 Explanation of the material topic and its boundary 126
103-2 The management approach and its components 126-127
103-3 Evaluation of the management approach 126-129
305-1 Direct (Scope 1) GHG emissions 126-127 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions 126-127 SDG 13
305-3 Other indirect (Scope 3) GHG emissions 126-127 SDG 13
305-4 GHG emissions intensity 127 SDG 13
305-5 Reduction of GHG emissions 128-129 SDG 13
GRI 401: Employment 2016
103-1 Explanation of the material topic and its boundary 91
103-2 The management approach and its components 91-95
103-3 Evaluation of the management approach 96-97,130-134
4011 New employee hires and employee turnover 133-134 SDG 5, 8
401-2 Benefits provided to full-time employees that are not provided | 91-95, 96-97 SDG 3,8
to temporary or part-time employees
401-3 Parental leave 134 SDG 3,5, 8
GRI 403: Occupational Health and Safety 2018
1031 Explanation of the material topic and its boundary 98
103-2 The management approach and its components 98-99
103-3 Evaluation of the management approach 99-102
403-1 Occupational health and safety management system 98-99 SDG 3,6
403-2 Hazard identification, risk assessment, and incident investigation | 98 SDG 3,6
403-3 Occupational health services 98 SDG 3,6
403-4 Worker participation, consultation, and communication on 98-99
occupational health and safety
403-5 Worker training on occupational health and safety 100-101 SDG 3,6
403-6 Promotion of worker health 98-100 SDG 3,6
403-7 Prevention and mitigation of occupational health and safety 98,100 SDG 3,6
impacts directly linked by business relationships
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. o L. External Relation
Disclosure Description Paangde/g::lwgfzs) Omission P ance to SDGs
Topic-specific disclosures
403-8 Workers covered by an occupational health and safety 98-99,132 SDG 3,6
management system
403-9 Work-related injuries 99-100 SDG 3,6
GRI 404: Training and Education 2016
103-1 Explanation of the material topic and its boundary 83
103-2 The management approach and its components 83-85
103-3 Evaluation of the management approach 86-90
40411 Average hours of training per year per employee 27,86,134 SDG 4
404-2 Programs for upgrading employee skills and transition 83-85, 88 SDG 4
assistance programs
GRI 405: Diversity and Equal Opportunity 2016
103-1 Explanation of the material topic and its boundary 91
103-2 The management approach and its components 91-95
103-3 Evaluation of the management approach 96
4051 Diversity of governance bodies and employees 96,130-134 SDG 5,10
GRI 418: Customer Privacy 2016
103-1 Explanation of the material topic and its boundary 49, 54
103-2 The management approach and its components 49-50, 52, 54-56
103-3 Evaluation of the management approach 50-51, 52-53, 56-57
418-1 Substantiated complaints concerning breaches of customer 51 SDG 16
privacy and losses of customer data
Social: Product Responsibility (Product Portfolio)
103-1 Explanation of the material topic and its boundary 21,74
103-2 The management approach and its components 21,71-72,74,126
103-3 Evaluation of the management approach 73-77,128
FS6 Percentage of the portfolio for business lines by specific 74,128 SDG 7,8,9
region, size (e.g. micro/SME/large) and by sector
FS 8 Monetary value of products and services designed to deliver 128 SDG 8, 9,11,
a specific environmental benefit for each business line broken 13,16
down by purpose
Social: Product Responsibility (Active Ownership)
103-1 Explanation of the material topic and its boundary 71,126
103-2 The management approach and its components 71-72,126
103-3 Evaluation of the management approach 73,127-128
FS 1 Percentage of assets subject to positive and negative 73,128 SDG 13
environmental or social screening
Social: Society (Local Communities)
103-1 Explanation of the material topic and its boundary 74,107
103-2 The management approach and its components 74,107-108
103-3 Evaluation of the management approach 76-82,108-117
FS13 Access points in low-populated or economically disadvantaged | 76-77,135 SDG 1,4, 8,9,
area by type 10,17
FS 14 Initiatives to improve access to financial services for 37,76-77,135 SDG 1, 4,5, 8,
disadvantaged people 9,10,17
Social: Financial Literacy
103-1 Explanation of the material topic and its boundary 74
103-2 The management approach and its components 74
103-3 Evaluation of the management approach 78-82
- Initiatives to enhance financial literacy by type of beneficiary 78-82 SDG 4,8,9,10

(former FS 16)
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