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UftRnuisysea i i lnednTuldAAsus Fusfuanan (End-to-end automation) (2) @18190@ea1ILNYHERLN1H
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walulad Al TUNUMAATYFauLssuRaia 817 N3EugITEeAn (Deep learning)? N1sLlsyaaananInLAY
ueInueIzdneee) (Computer vision) NM3UILNIMNANTENEINTR (Natural Language Processing: NLP) ua

ToynynilseAngiingse (Generative Al)
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walulagiszuuaniuim (Automation): waTulagszuudnTudRasdoaiindse@nanmnisinauetnainanszing
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TIYRANMUAZANHANATNATIA aznialiiAn "szuudmnluiBngiyaain’ (Inteligent Automation) Adenaliszuys &
pNaNNn IndARsNyEENNETY Teannsnth llgnisdfaRgdununisinanulueuias

1/ fiatinTu What is a digital worker? | IBM, Here's how digital workers benefit businesses and employees | World Economic Forum (weforum.org)

https://research.aimultiple.com/digital-workers-use-cases/
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2/ n9lFEuEidedn (Deep learning) Wwnafianilireamalulatinisainerauaainliuniesesdnsvie Al deedtideuuuunsinemlasdiedszam
luanasasned i irenfiumefitegunaniine Guuf Uszuoans wazindulalifasiaesanndeyanldfunistineu

3/ greazganveanalulad RPA santianisssgnaldlunimsuiansliainuneauddengediizes winlinmatulaflunaswens I 2023


https://www.ibm.com/resources/automate/dwg-what-are-digital-workers
https://www.weforum.org/agenda/2023/01/how-digital-workforce-benefits-business-workers/
https://research.aimultiple.com/digital-workers-use-cases/
https://www.krungsri.com/th/research/research-intelligence/tech-trend-2023
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ANBULLAUTDILIINUAING

Robust:
Always available

Smart:
Capable of learning and
handling complex situations

Source: SS&C Blue Prism, Krungsri Research

Fast:
Perform tasks faster than
people

Scalable:
Deployed whenever and
wherever needed

Accurate:
Perform tasks with fewer
errors and fewer reworks

20N
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Adaptable:
Support a wide range of
scenarios and use cases
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DERH van e revsiniie wanuen A sensfualdneluladl  uswupATa Fe winewaiieud
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(Invoicing)

Source: IBM, Krungsri Research
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\iuriu @19 Artisan AI® luanig T LsURATRLTR1 "AVA" SegnansaruinuMesLaznIIRANA 2L
Nl r??\al,wi'é”mn’]iﬁmmﬂﬂi:‘qu Amzidedeys uarAnuanlgnianisnaia ldaudadauginaneundugnAnetng
winzaniuseyana (Hyper-personalized emails)” muﬁqLﬂﬁqﬂ?:ﬂ;w?faauwmmq‘lﬁmﬁwﬁﬁﬂlﬁ%y‘@m'fm"] Wels
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ANA 2

AR UUINLAZANNSLRATALARILTIIUAANE “AVA” TUUAIUNISUNE

@ Email Generation
e Lead Research e Intent Data

Al Sales Playbooks @ Workflow Builder

@ Email Warmup Al SDR

Source: Artisan

4/ https://www krungsri.com/th/research/research-intelligence/generative-ai-2023

5/ grwasiduminix1dT 1BM watsonx Orchestrate

6/ Artisans ugsiaamninsninenslul 2666 Inefiaureduneineludinmatuladtesisadtan iu Meta uaz 1BM iflusfu greazidenldf Adisan | About
7/ Take Your Outbound to the Next Level With Our Sales Al Platform (artisan.co
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https://www.krungsri.com/th/research/research-intelligence/generative-ai-2023
https://www.ibm.com/products/watsonx-orchestrate
https://www.artisan.co/about
https://www.artisan.co/sales-ai
https://www.bbc.com/worklife/article/20231128-ai-powered-digital-colleagues-are-here-some-safe-jobs-could-be-vulnerable
https://www.artisan.co/
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Tanliged 15.7 auduneaafaniy ¥ uaz15 aAuduneaanfaniy’’ Meludl 2573 pada Al wanant nnsunud
meummﬂmm@zummiuumﬂmummuﬂumeu@mqmmum Imel World Economic Forum dszifiudnlull 2565 41u
iAsaadns (Machine) Mngni5alaiealnednluimandudndausasas 34 I99715TINURIA (Work task) wazaaandndai
ﬁmmra@uﬁugﬁwﬁu%@mz 43 20enszanuavaalull 2570

AINA 3

[%

1 a a a o [ L4 =
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2022 34% 66%

2027 43% 57%

Machine Human

Source: World Economic, Krungsri Research

9/ PwC's Global Artificial Intelligence Study | PwC
10/ Responsible Automation: How CEOs Successfully Implement It (gartner.com
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https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
https://www.gartner.com/en/articles/automation-key-to-inflation-fight-could-also-raise-esg-risks
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1. IRNHARNN (Productivity)

Lﬁm@fmLLi\imuﬁ%ﬁ@ﬁmemmL?Q‘Emﬂ”l,siﬁmmmﬁﬂm"au Ao linuasaiaiu eefnstatnAnnn (Productivity) i
Fratnaty Tuadineidude (Credit analysis) i McKinsey Uszifiuindlesnniunis Guld Agent Al iledannslsk Al d
%iw] fedamayluwsiazFeandan iy Az sl Audeusihtduuaranszeznanildanrntiuinaans
{BeduASAR (Credit risk memo) Iddaeiaz 20-60'"

WA 4

2
o

AUADUNITIATIZURULTED (Credit Analysis) wuunalilifisununisissansld Agent Al

Financial institutions often A relationship manager =~ The RM and a credit The credit analyst The RM reviews the
spend 1-4 weeks creating (RM) gathers data from analyst collaboratively typically spends memo and provides
a credit-risk memo. 15+ sources on analyze the data. 20+ hours writing feedback; the credit
The current process: borrower, loan type, the memo analyst writes a new
and other factors. draft incorporating the
feedback.
Start (1 2 3 4 End
|
Start (1 2 3 End
Generative Al (gen Al) The RM prompts the The agent subdivides the The RM and credit
agents could cut time gen Al agent system project into tasks that analyst review the
spent on creating credit- and provides relevant are assigned to specialist memo and give
risk memos by 20-60% materials needed to agents, which gather and feedback; the agent
using these steps: produce the memo. analyze data from incorporates the
multiple sources and feedback into the final
then collaborate to memo.

generate a draft memo.

Source: McKinsey
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wrsuRATatIEansunulaiIaInnInszuaunINilssdnsnnatuuarlauiianantesas g Deloitte tszidud
Intelligent Automation azaaaansuuluNIzUUNI9gIAA (Business process costs) lhlatiadsfouay 25-40'2 8nviy
wrsnuRaadsasnsnandaianaalaszannfensy 25 lususiunistasiunisenidu (AML) WewBauiauiunig
nanaaaulnenyee’? uanainidaunsndas lesAnsdssudnsunuluiuneunisassmuardrdransinamlud sonds
. da X4 v ey L e v e
suuuaniatudewinuauluddasddinadeanilszaunisniaundineuldidassgansdae

11/ Why agents are the next frontier of generative Al | McKinsey
12/ https://www2.deloitte.com/content/dam/Deloitte/us/Documents/technology-media-telecommunications/blue-prism-white-paper-final.pdf
13/ Digital Workers Are Toiling Away At A Bank Near You (forbes.com) uazasnsagsaetanistssgnldldluvindensdiinmassnasmnansaesunaniui
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https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/why-agents-are-the-next-frontier-of-generative-ai
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/technology-media-telecommunications/blue-prism-white-paper-final.pdf
https://www.forbes.com/sites/tomdavenport/2022/03/01/digital-workers-are-toiling-away-at-a-bank-near-you/?sh=39451f693663
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Source: World Economic, Krungsri Research
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https://go.manpowergroup.com/talent-shortage
https://www.marketingoops.com/digital-life/it-company-gen-z-insight/
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16/ Gartner Predicts 30% of Generative Al Projects Will Be Abandoned After Proof of Concept By End of 2025
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https://www.gartner.com/en/newsroom/press-releases/2024-07-29-gartner-predicts-30-percent-of-generative-ai-projects-will-be-abandoned-after-proof-of-concept-by-end-of-2025
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APAC Workers’ Interest in Additional Digital Skills Training

[ ﬁnu:ﬁﬁﬁtﬂuﬁi’amiﬁﬁmuﬁ'ﬂLL’:‘N’mEEﬁ'@] % Extremely interested % Very interested
[ Digital productivity software] 25 30 Total 55%
Online marketing 26 27 53%
[ Cybersecurity] 25 28 53%
( Artificial intelligence | 25 27 52%
Database administration 24 28 52%
Operating systems 24 28 52%
Graphic and visual design 25 27 52%
Web development 25 27 52%
[ Cloud-based tools] 23 28 51%
Application development, security, interface 24 26 50%
Source: Gallup and Amazon Web Services (2023)
MR 7
a A = 9 a a @ Y  aa o
NAaNaU LL‘VI‘LWILWNN"Iﬂ‘lI‘N‘II’ﬂQW‘LlﬂQ']‘NVILWNWuuVIﬂ'HZﬂqu NANA
Income Premium for Individual Workers Over Non-Digital Workers
% Premium, by level of digital skills
Basic digital skills 39
Intermediate digital skills 57
65

Advanced digital skills

Source: Gallup and Amazon Web Services (2023)
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A training shortfall exists in APJ today — there is a gap between Digital Training Actions and Training Needs

AWS Digital Skills Index

. Needs: Share of organizations which see a need to train their workers on digital skills (%) Employer survey,
n=2,166
Actions: Share of organizations which have fully implemented a digital skills training plan for their workers (%) ’

. Training shortfall* (%)

97 97 | 97 99
45 M
29 30
APJ Australia India Indonesia
98 97 | 98 96
I 25 I 25
18 24
Japan New Zealand Singapore South Korea

Note: * Difference between the share of surveyed employers who identified the need to train their workers on digital skills, and the share that implement digital skills training.
Source: AlphaBeta survey of 2,166 employers in 7 countries (Australia, India, Indonesia, Japan, New Zealand, Singapore, South Korea) in August 2021; AlphaBeta analysis

23/ Building Digital Skills For The Changing Workforce In Asia Pacific And Japan (APJ
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