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"... Over the past year, no area has undergone more rapid transformation than the way we work... ”
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& CEO, Microsoft Corp

March 22, 2021
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1/ Uﬁdﬁl‘fﬁﬁ’h Telework #3a Telecommuting

2/ HBR (Nov-Dec 2020) “Our Work-from-Anywhere Future”

3/ Reenen and Bloom (2007) “Measuring and Explaining Management Practices Across Firms and Nations”
4/ John (June 18, 2020) “Sharp learning curve for bosses as WFH goes global”
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5/ BCG (Aug 2020) “What 12,000 employees have to say about the future of remote work”
HBR (Mar 2021) “What is your organization's long-term remote work strategy?*
McKinsey & Company, (Apr 2021) “What employees are saying about the future of remote work”
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7/ GitLab “The 10 stages of remote work”
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BCG (Aug 2020) “What 12,000 employees have to say about the future of remote work”

HBR (Mar 2021) “What is your organization’s long-term remote work strategy?*

PwC (Jan 2021) “It's time to reimagine where and how work will get done”

Forbes (Dec 2020) “This is the future of remote work In 2021”.

McKinsey & Company (Apr 2021) “What employees are saying about the future of remote work”.

10/ Fontenot, Karen Anding (2018). "Nonverbal communication and social cognition". Salem Press Encyclopedia of Health. 4: 4
11/ Ingram, Joanne, Christopher J. Hand and Greg Maciejewski (Mar 2021) “Social isolation during COVID-19 lockdown
impairs cognitive function”

9
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12/ §1393M1In91U 40,000 AL TuLiFE 33 wiluanig

13/ dngaaniineu 31,092 Aulu 31 Uszina sendneduil 12-25 unsax 2021

14/ Microsoft (Mar 2021) “The Next Great Disruption Is Hybrid Work—Are We Ready?”

15/ World Economic Forum (Jun 2021) “Survey: 40% of employees are thinking of quitting their jobs”
16/ McKinsey (Jul 2020) “Reimagining the postpandemic workforce”
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Examples of Individual Work Utility

(Productivity and Well-being) P
from number of days that WFH ( is more productive working at home
where 0=No WFH or work at the office full time m (not many distractions)

and 1=WFH 1 day/week . oo
\q-i-;y is responsible for some collaborative tasks

Q 9 0 ﬁa lives far from the office

Optimal level can be WFH 3-5 days, depending on weight
0‘ O put on productivity and well-being

Q Mrs. Orange
Q @ often needs to contact customers and coordinate with
-y

Productivity

staffs in the organization
O Mrs. Orange . .
has young kids to look after at home, very distracted but

happy to be near them (less productive working at home)

@a lives far from the office

Note: Individual optimal level from the self-assessment can
be different from the assessment by the company depending
on weights given to productivity and well-being

Optimal level can be WFH 1-5 days, depend on weight put
on productivity and well-being

Source: Krungsri Research

17/ PWC (Jan 2021) “It's time to reimagine where and how work will get done”
18/ U3t Leesman ’memmammawumw 181,406 AL AINUTEN 1 420 uns T 90 tszina LNE’JH‘V\ 31 Niﬁﬂ“ 2021
19/ World Economic Forum (May 2021) “Remote working: why some people are less productive at home than others — new research”
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0020% o
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Individual Limit
based on task type

Source: Krungsri Research
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22/ Robert Glazer (2021) “The CEO Of Goldman Sachs Called Remote Work An Aberration—Here's Why His Employees May Disagree”

Research Intelligence | Krungsri Research 8



sﬂu,m_m 2 sLTqu;I‘U’]?_Wl’]\‘i’MWNVLﬂﬂVLﬁLWNL’J@’] (Full-time remote work) ‘Emﬂmul‘wmum*mmmﬂu@mﬂmwunmuuumiuum ARIN1TAIN
ﬂmuﬂuluﬂﬁm\mummu TrﬂﬂL'a'wquwummﬂ@umﬂumwiwmmmm (Talent) m‘wWmmmulumLﬂuumw'ﬂﬂlu@mmuniiumﬂ‘EuTM i
Twitter®® Facebook Airbnb®’ way Spotify T T L TP T IR Fujitsu Llax American Express ﬂﬂumﬂizqnm%uiﬂmﬂumuﬂu

@ﬂuuuﬁ 3 ngNNaUNNIMNURae AR LN U1 InaFINAUAINANNWNNZ AN (Hybrid work) iesanndsz@naninaesnisvinanuitu
. L ¥

D1ARTUAMTLAN UL sz Wi nSLulsTmB e |y uifeteaiuanAnafsassiTa I AR lue 1Az inauanyfanius

wunldidunnanissaninanalddnesiu usdnmanitleun Netflix Apple Google Salesforce Siemens Citi uag Microsoft s

mnﬁ"mf;iwﬂﬁ'ﬂmu Liﬁquudﬁﬁqé’ﬂuﬁnﬁdqwam"asﬂLLuuuTﬂmﬂv‘hmuﬁﬂ‘mﬁau‘iﬂmmmmﬁnimnn’iﬁﬂi“mwnm'r]mm'vmisu
mmﬁinquu Tmﬂimm%ﬂuumﬂuﬂ@mmmummmm‘llu‘llm AIATUIAITLAZNNTIRIU mmmuammumml,l,uumt,mu fAidnisdenldgUuuunig
mmumumumﬂﬂmm CULLNANHANURIRY

atelafinn Wadnisszuinsvaeninizedlsalain-19 inlanavdunn Tudalnsunagaieaest 2021 Aedlessnesiug 2022 Liimaaulgy
filsznaalinsinaunaullvinenumiugnas

nnd 6: sratraulaunanisyhaumdnasasuiEnguiise o

o 7

'g JEMorgan — {x’ O ING & =
£ o™ ottt LS SCB L2
w

2 p

e AMERICAN el
B e = JE-
w

e Vo f
o

=

Onsite Hybrid Remote
Source: Krungsri Research

fidadunadnmanisluauazvindaswmaynsuanuaudniuuamaulaunansiaufiuandeiudaiau Inamanisduluils
Ansg AANNEANE RN W Goldman Sachs fiuenanaguasiinsieumsinadudesdiiadnfidesdansouds fauesdnimuassmesdns
Tuududnnssu nissvanunuuaznsinauiumsnziumslueenlrinnndn i Jp Morgan HAanEanguninndnantes laaainda
anaiiminausndasas 10 Aldfuaynelihauiithudiung uaz Cit wenenudiu 4wy Hybrid aelwineudnunlusenflrasinades 3 §u
sindtansf sz figantiunisiiuneiaglsiiFaiannisyeunslnaninndn azffauannnissnaniiuiieerlAses HSBC ua Standard
Chartered Bank a3588iaz 40 Waz 30 AINANAL mmuﬁmﬁuﬁwmﬁmlﬁwﬁmmmm@nﬁwmuﬁﬁqmﬂumiﬁlﬁ {ReARLFLINT UL N
atiaANgLluLL g9 Deutsche Bank fuauazliminauaunsnyineaniule s Suraduaif (viradu lusanwainesdlaniay 2 u) T
ING dszmaldninauaiunsoniaumslnaliialeudiagludadainszunn® dusuantunisduludsunalneg ﬁmmﬂmwwrﬁmﬂrﬁﬁm
() (SCB) Wilszmanlannerinauanniludle Work from Anywhere) iifasannuasimavhaudnenizigasldiadldazaanuazmaisitu
Ine SCB VLNLWENLmlummﬂwmu’Luummmuwmmummu wigsdaveulundzeaaainerinuden uazaesdlidmnage saaudiiaresuna
AHgEeesntinaniugaAny>

1

anfragarasilunazuanmanisiu andiulaiddifideagliifluenduinasgluuunisiney ssuiemesiavluasanile
sl nsviunuudangu vianisvinuuuumalnaiingluuy Ltﬁﬁuﬂgjﬁ“uu‘l:ﬂmwmmﬁ'nsu,azmsﬂszmawaé’wémnms
naaasunuiisALlugassnumsailain faiu madilafdneusuasanudainisraminny ansnzaauinesi uazdasiia
fha ) Mslumsihauiinanilauasmsvhauiithuasudeudany Lﬁ'aﬁqaamiwﬁuazﬁmmgﬂLmun'ﬁﬁ'm'm’lu@u’mmﬁmmmuﬁqm

nuasAnseall

23/ Twitter's Jack Dorsey made headlines , when he announced his employees "can now work from home forever".

24/ "My thoughts are employees are in charge, not companies. The employees and the talent market is going to
drive working flexibility, not the companies. Because if a company says these are our rules, they're not going
to have the talent," Brain Chesky said (CEO and Co-founder of Airbnb)

25/ Forbes (2021). European Banks Are Cutting Their Office Space In Favor Of Remote Work—While In The U.S.,
Goldman Sachs And JPMorgan Want People To Return To The Office.

26/ https://careers.scb.co.th/th/life-at-scb/detail/interview-scb-cpo/

Research Intelligence | Research 9



A uan198199aniinanu Krungsri

3angeAs?” IAdnvuuuasuaniiednaalss@ninannisg Al 7: ansasurasninuiinauwuugauay
nauuazadainmaniiuegaaaieuniineu Krungsr a1nnns
S o Ao e .
MuntumguiunsinauieeWia Tuteedun 1-30 Auaneu 2021 More independent _
we A 4 » 4 2. A More collaborative
uazlafuagusandaainiieundneIuia 1,795 au dausd 2 Tu 3 ay 23% 37%

a 1l v 1 [ o
Wumandgs witiaauvainuangludrusine) lddrazdueny sedu
N3N0 ANHUENagaIAEUATNITAUNI ARBAAUAN LY
v
YARNAN walusunsInuiuntinaundIfenay 40 Hdounanses
Aonvy o a v Balanced
NuAn lasaFmAuAY (Independent tasks) wazduNAaslseau 40%
fiugau (Collaborative tasks) luszavlndlAeiu lnanistszaiueun
seasindesnganantslsyguuuuldiflunienns (Unplanned  or Source: Krungsri Research

informal meetings) mmvmmmmmmﬂuﬂi”m (Routine task) Lilu

mu‘wmimmamﬂummwmmmu@ﬂmﬂ (nwdi 7) nwd 8: uiFauidisuanaiuazlss@vanmwaainisilssau

o a ™~ o a
dmsunisdszeu feudwiinaundnfesas 44 deadnilszguann Wnahoufieasfausznshauiithy

- S A N . .
PULNANINIUNLUIU (DTN 8) LLﬁliuLLﬂm'ﬂ\iﬂmn’]Wﬂﬂ\iﬂ"li‘ﬂﬁ‘:ﬁ‘];ll

- . i . . . } ) . Time spent Participation
wilnudaulginesdigmninnistsygulunnsyinanuntinula e Number of meetings
ndanasszguneenila veludunaniild (Feuas 77) nnsfidaudan More meetings

onsite, 3%
wesfidntlszgn (Faraz 74) nsussqulmnnglunisdszgn (Feaaz 83) -

wazlsv@nsnningsau (Gaeay 78)
guiunudszinnidesisauiudauii nnsdsrguaeaun
Wuanus2an (Business-as-usual: BAU) U9 1uAg 8130918707
tulaelid@s Productivity 1#angn (Feras 77 aaaniinauinaey Objective achieved Overall efficiency
uuugeunIn) sedasNnAen sdszguuuunliilunienig (Feaay 73)
T

(\
(\

uaznlssguineadeeiuANALT0989ANINTEANNALNI9FINA
(Feaay 70 Tunanaunu ﬂ’]ﬁm%mum’u’%muﬁwm miiﬁmmu
LL@“’\‘I’]LLVIIF]@\‘IH’W?T“’@N@N@\‘I (Brainstorm) 1udl Productivity mmmm
yianniitu mmvmmwmvl,mmﬂmﬂummwnﬂiymawmmmmmn

O
(\

thulalaelside Productivity ilsluninsanuda nmsvirauiiti
f Productivity #ldasniinisvirnuiaana elundduauuas « WEH is more efficient = Same = WEH is less efficient
AMNLE uARaRanuIAredaluanNIsI U R UTULAENNS

Source: Krungsri Research

hauuanaurEassningadlanvinanntiunas

' [ L. prppg o a o v Y . v  a o '
'ﬂﬂ’]\ﬂ;iﬂﬂ'\“ Productivity NAAUAINNITNINIUNLIUDRNIAABDILANNL Wellbeing ﬂluuq\]ﬂ’]uw@ﬂﬂq Tﬂﬂlﬂw’]zﬂquNNQuSQNLlﬂgﬂqqu
' > : %
Enwu (Engagement) ﬁﬂﬂﬂ\? Vlsiﬂqq“anwunqﬂaluﬁ“LlazFI'J']NE\!nwunu'ﬂqﬁnilLﬂxLﬁ'ﬂuwuﬂqquﬁtiﬁu uﬂﬂ@ﬁﬂﬁ NUNITURTUIUNINEIU DY
| oy o Y a o s ad N TR PRy v o . PRy ¢ o Py v =
']’]ﬂq?L?ﬂuiLLﬂxﬂﬂuqquLL@:w[ﬂ\luqﬂr]?@quﬂﬂﬁmwuﬁﬂuH@uLLﬂﬂ\TLNﬂﬂﬂqwqqquﬂU’]u luw’]\ﬁﬂﬂﬂﬂu Wellbeing “V]mmu’ﬂ’mﬂ’]?m’m’m%u’miﬂLmﬁm’]ﬁlu

v
=<

o ol = dad . 13 i ) Ao
NINNIUNATYE JINTNIANALL Ltﬂzﬂ&lﬂﬂiZW}!’Nﬂ’]ﬁ“l/]’]\i’]uLLﬂtﬂWﬁﬂIﬂI'J[ﬂ (Work-life balance) na21

dmiugiassrdrAtyunisinauanindueesdreuuuuasuan dawlugjazinainnisaaninensfildlunievinau lddnasd uniseis
s ﬂl ¥ o o dl v ] 123 o v d” 3 Y Y a & & d‘ v 1 U dl o % ¥ K

gnsnfiesadlddrinauiitiug iy Hevineu 1ing wihae Ysumes (feuaz 46) Anininaesdumefidantnuudndnnvineu (feaas 42) nsdis
faynrasesAnslianniiieagiinu (Fesas 35) wananniitymisunisdeans lidrazdunisuianisdesisuuuldidunienisiuieausenany wu nns
WaRed] Nldarsnsoindiugemisesuladld fludugassasenisinnusesimeuuuuasuninuedawauiy (Faeaz 30) luanziinineu
Wesdesar 13 winiuildfigUassala Tunisinawaniiduas Tunenauiu dssunsumanainnmsyinauieenilaunainniadsanisainnisien
dszguviedinnaulnanssiuiu sesasndudsunauainitensaneu bidnazdunisgnsunau vieasuianesnyaaaidnt ¥ e fuiieu
Fanenu (Feeaz 27 uaz 26 AuaaL) atalsfia greuuuuasunundnieeas 31 newiinisvineuieenilalilglassala

Welfuuudnasauwaziznimmiaasegialunismanuduiugszudnetdadesing Ndauasie Productivity Usz@nininaesnisdszgu uay
Wellbeing lun1snneunitinu IRaasadl

27/ fagpauianiiaannguauninenayaaauazihedeaisnialuuazniauanasding

Research Intelligence | Krungsri Research 10



® Productivity

AINNN9ILAIIZI Productivity snmmuum'@”ﬂ@vmw wudﬂﬂ@ﬁﬂﬁumwﬂmwﬁmm i) W FLALNTIANEN ADNUNANANIE LL@‘”'&N’ﬁﬂluﬂ?’ﬂU A9

D

o

‘Vl’f]’]ﬂ%l'ﬂf_lﬂ'lil @"JHNN'&MQ Productivity summa‘mmuwmuwLLmﬂmqnu (ﬂ’TWVI 9) uﬂnmnu LN@’JL@?’]J&I]’WW?')N‘H‘N Productivity ‘VN 4 s sulaun

o

mmumu\ﬂuwmmm AMNIF UMY QWHQHTQIMQWI’%‘LHH’]TWWQWH WAL Productivity Thesqu wum'lwmwmmmmuwmuuu ﬂ’l‘a‘ﬂ’iw“ﬂ&l

€

o

fifdunaznshauuanisaheuiidsduiiedieutudaslnddaualinnsanaas Productivity gwu uanannil adelan1zAAATRY
winuegsdanasa Productivity TUATNTINTRNUAAE 1T wﬁﬂmmwwrﬁqﬁ'ammﬁq ﬁi”ﬁumiﬁﬂmﬁm waz a9 luNTRENN NI
eldinanufithuac Productivity wmulumaummu 'armmmmwnmwumﬂusluﬂ@mmmmﬂuwmqmmnwmumwﬂumwmmm Productivity
m@qwummumvmummummu'aﬂmﬂ mmwwaﬂmiﬂmﬂmiun'va‘vrmuvnmuwmwam'a Productivity sasulaasan LAnanussanAd
thulaiwsngAunsyieu sesaen ldur iesuiilianansoviiithuld (du mﬂummmﬂnmwmm) andnluaseuafainbilifannsrinam
LmfzﬂmnwWmm%umfﬂﬂﬁmﬁﬁmuﬂndnﬁﬁwm Bslunimiu qﬂmimﬁ”’mﬂ'mﬂ’hﬁﬁ@gmmmﬂ’mﬁaLﬂu@qﬂmamfﬂﬁﬁyﬁz@wm’@ Productivity 184019
yalunndn athslsfimu wanmineuadlapeiidszaumsafififeusannusunay viedaausanniedanusspvieinemeulaanziai
evlila e lgvinsmanniithuasd Productivity Tnesaaiiates

i 9: fratneiladadiuyARaTidIrasia Productivity 78991uLlssLnnene o) iavnauiithu

Collaborative tasks Independent tasks
Managerial task BAU Meeting Routine task Urgent task
‘ X4 o o ’9
High .
Kidsin L . education WEILES Farm Married Female Marrled
ong commute °
family time + -m + + + —
= WY
. Long commute No. of faml'y H|gh Long commute Long commute Kids in
Training and Development time members education e time family
+ -
P Team Project, 5 . .
' m Brainstorming, + Clrez.mve & |nnova.t|v.e task, and +
and informal Difficult and sophisticated task
High No. of family . Long commute Long commute
education member meetings

time time

Source: Krungsri Research

® iszAnsninaainisuseaa

54LLﬁmiﬂimuﬁﬁ'%u@'“Lﬂu'zlﬁummuﬁmwuwmﬁ'@ﬁfaw‘fmuﬁﬁm Lwﬂsﬂﬂﬁmunﬂﬂixmwﬁ'@:mmzﬁummi zﬁﬂugﬂuuuf‘: aINN1g
3Lﬂfa"\xvflﬁqLﬁii«:}guawmwﬁqqﬂ*f/'iﬁ'mum1Jizﬁw%mwmmmiﬂixqﬂumiv‘hmuﬁﬁmﬁ”'u ﬁuaéﬁ'vﬂaxmwmmmmﬂuuﬁ’n Tnemainandl
e 1) LﬂT’]ﬂﬁ‘x‘QﬂJi"]ﬂQ’]u‘ﬁlL‘ﬂuﬂ’]uﬂj‘t@uﬂ (BAU) 2) WnFun1sausiuasWaUILAAING 3) fidausanlulsiapdideswinduiiuviesniidasnisanaues
4) Feiindulszan (Routine task) WAy 5) ﬁmwﬁlﬁmmmml,avﬁu%@u@q umfiqmiﬂixqwﬁqa‘ﬁ'ﬁmﬁwm‘ﬁ'ﬁmﬁﬂizz‘i W%ﬂﬂw@‘d%uﬂdﬁﬂqi
ﬁizﬁ;mﬁ'@'aﬁdﬂ Tunanauiu ulszinnnistiusal (Managerial task) ﬁmWmﬁuﬁuﬁ’ﬁuﬂi:ﬁm?ﬁmmmmiﬂizﬂquﬁ@mm uananit auassalu
miﬁﬂmuﬁﬁmmmﬂ'wﬁmNaﬂiwmﬁi@ﬂiﬁm’ﬁmwmwiz‘quLﬂﬁur’fu ‘Emﬂfqﬂmmﬁ'zﬁ’ﬂ ﬁaﬁ'qmﬁ'mNaiﬁﬂi:?ﬁw%mwmiﬂ szguanAd i N19uA
paNfanefIesesns (iu Wnia) deldeuiithu sesasnldud memansdeasuunliidunenetuifeuiauey LL@:ﬂEyW]éu‘] Lﬁﬂqﬁufqﬂﬂiﬂi

uazAauanaanlunsinam 1y Arunmaesdumedidantnuudndinyinau nisnagunsaidnninau sanlufeussenniafithuldvmnzfunisvinau
® Wellbeing

f-mnmﬁ‘ﬁﬂmﬁqmmuﬁmmwwLﬂmgﬁﬁ‘lumwmuwudﬁwﬁ'mﬁuﬁﬂnm%mmmu"lumﬂﬁuwwmv‘i'mﬁu ialaviaufithuass
wu i Wellbeing ﬁ%u”lutﬁauwnﬁ'ﬁu ﬁy'am'munﬁ'uﬁ'mﬁ;@uiuﬁu wseqelalunisvinau ﬂm%iumiv'mﬁu NNSWRIUN Hard  skills
aaAIY Wellbeing AuMsLEdan sulduiannannasendeneyinuALaindousauazqanN Was wanainil Luawummﬂﬂ’luﬂammwuﬁmmu
ma‘mmuwmum @”uma‘wwmmwiumiﬂgﬁuwuﬁﬂum@uu,@”mmﬂmmum”@@umumnm@umm*ﬂu@ﬂma aghglsfnu ilawinaud
ml,muamummu Wellbeing °lumummunwunuLwauiuvnm:ammmammmmumnwmu

u@ﬂmnu @ﬂwm”mmmuwmm@m Wellbeing GLuLI’Nﬂ’]u‘ﬂﬂﬁ"Jﬁl i m@mmuwmummwu Wellbelng AIUNIARBIUN Hard skills Tiuanu
ﬁﬁ‘”LﬂVIﬂ’]ﬁ‘@‘Uﬁ‘&JLL@”W@JHWUﬂ@Wﬂ? mmvwmﬂwummmmmqWuﬂi”mwmmmLfluﬂi”m ﬂ’]ﬁ‘V]’NWHVIUW%’Q”?QELWNﬁQWNNﬂWHﬂULW@H?'}M\?’W%GLH
‘V]&JLL@wLWQJ Wellbeing Mmmmﬂ‘ﬂ‘mm mwmmQm:mwam?mmuﬂummmumumz«gmqum El,wumzmmﬂizmwwmm%mmmmmwmsmmx

Research Intelligence | Research 11



aiifiaruennuaziudeugaiu mavhoiithugasia Wellbeing Aunaiaunyineziuse uanfinaundlunisinnu lumneasetuda wn
wﬁ'm'mﬁmv‘hﬂuﬁL?‘imﬁ'mam‘l:mlm\i vy a'lur;f'lun'lﬁ‘u?miﬂuu,mq’mamﬁi'aﬂiwmuﬂuﬁ'q"lﬂ miﬁ'muﬁﬁ"mné’uam Wellbeing walu
mum’mmﬂwuﬂuLw'auwuﬂmuwu'au uweqelalunisvineu mmﬂum@”mumumﬂu uazyinliiguananueag u@ﬂmnu N uiawinmu
asau nsviauiithuazan Wellpeing lusuniaiamnyingz s % Hard skills wa Soft skills LL@”ﬂ'\ﬁ‘Lﬁ‘ﬂuN’m@’mWﬂu lwanuzfinnsviedity
Foel3¥ Wellbeing aesmiinauaiulumanadumndasinuiifuadesiumnduesdns dudu (rwdl 10)

WA 10: Aradetfadaidenasa Wellbeing musing o tlavinauntiu

With others in Hard & soft skill ~ Work

DT B organization T BT development concentration Work-life + a
balance
+ += + + ok
mm Long commute
Long commute . Long commute Long commute Difficult & e
time Business time time sophisticated
confidential -— + o, task Mental health

+ = — meeting [ ] @ —_ 0
mﬁ & .\?/‘ Crea?ve& - .‘é'. +ﬂ .\?A

Business Managerial & innovative task, and —
confidential Coordinating task coordinating training and [ ] el tcichnn;mute Coort(i‘lslftmg
meeting task development task Urgent task

Learning and Mentoring

= = — -
D A A 'R e

Business ® ..
Routine task High position High WFH% confidential Coordinating
in group meeting task

Source: Krungsri Research

mLmﬂ@fwwumummwumwmmuame Wellbeing ihaidedaninuiithu LLmﬂqwdqﬂmwﬁnaﬁia Wellbeing 1iiavhauditutiusnann
ﬂmmLtawaﬂmsn’l,umsmmunJum:n anugilssinnrasnuiivindeuasia Wellbeing luszauiivaands ‘Equﬂwummummmimmum
ulifiguassale lidazdusuanmwasdenvivegdnsnflunisvinau nsviuiithuasinll Wellbeing sty wamnwiinautsyauiy
ailassatnlsznns Tnaannziigmarunmsmanisdassuunliflunenisiiiausonnu Welbeing lumsyinsudithuazanamn
UNIA %qmmsgﬂﬁu neviau warnsl95an ssidadududnadenlunmiauiiauddysesasn T ussanniaf thuldmsnziunng
viau auninluasauaiarin W lilaunavineu fian Wellbeing gaantinauluiaunnau Lmzﬂwﬁf?’f@qL%i’mﬂi:ﬂmﬂﬂmﬁ@m% dAulld nsunm
mimmﬂﬂ'1iv‘mmLszMﬂﬂwﬁummzﬁ”rympm%um'aﬂﬁmﬁﬁmﬁﬁﬂﬂﬂdﬂﬁﬂ@ﬂ?\lﬂLﬂu@qﬂmimﬁzﬁwam:wurﬂ"ﬂ Wellbeing lunsviaudithuluszs
Urunanednaag (mwﬁ' 11) Tunanaunuy mnwﬁ'm'mﬂs:auﬁ'uqﬂmfa‘ﬁmqﬂs:msn.%vhmuﬁ@@ﬂﬂﬁ iy gnsumummﬁ;ﬂuéqmw

a o a a - o o o a v a . a v
‘vl'i'aLﬂﬂﬂN’1ﬁ’a’mm‘iL'izlnﬂiz@uu‘i’aﬂ?nuﬁﬂu‘iﬂzln‘a‘z‘vm‘vm NITMNUNUIUALLNN Wellbeing °lum'm.|1qnmu

2w 11: aulassalunisynauithuigeaausia Wellbeing 919 3 A Tussause g

Very High Impact High Impact
[ ]
o.‘o ‘%‘ [y | el J
ﬂ" "H =] TW 1 RLR
. Distraction —— . . .
Loss of |n_forma| Poor work from family Too many online Laclg of office  Poorer internet
communication environment members meetings environment at home

Source: Krungsri Research

%Lﬁuié’dﬂﬁﬁﬂﬁmmaﬁiﬂﬂmmwslumiﬁwmﬁﬁm Taidnaziilu Productivity se@ninimnisiszgu waz Wellbeing duflaaudiiusTireudng
fudau nanaae msﬁﬂfaf-ﬁ"ﬂm\iﬂixmi@:fdwamﬂﬁfa@uﬁi@@mmw"Lum@ﬁNmﬁﬁm&u ﬁﬂ%u@ﬁﬁuﬂ@ﬁmmmﬁ”@uéuj Tdnaadussimaesnudl
yuaziladaianizyAnaaL uananil adaunalsenssanaiiaa Wellbeing usndudanaausa Productivity uazlss@nsnwnisiszau
st lumsaenuuuiaiasfiaiiadaafuundsuauiuiiminnuusazauasinuiithuienisszinavadsalainauas Sadacdiieds
aseusniflunineau

Research Intelligence | Research 12



A yuNaIAangeds: Lia WFH Aa New normal 151A9588NWLLNSYNUAENIlS

5\1LLﬂmiﬁﬂmmWﬂﬁﬁmhﬁqﬁimum@:Lﬁuiwm’ﬁaﬁuﬁwﬁnmmﬁ@unnﬂuﬁmLm%ty wAnuanfitluaf sl Wenineuuay
avAnslaidrlatiedadnrin wwanienisd iy waznsUlusaielivnsaniumsrih et luewnansnndey FENA TN A TU TN AT
AavaLTiT uRe e el Wellbeing ndy Productivity ARaTL AaanaunEneNLNTTAsE g InaAan1 TSR
winzanlunisinuanditu Taamwudn m']Nwmnwmﬂﬁv’q'luﬁ'aé'ﬂﬁug'lummwﬁ'm'mtm guluuunisyheu nguey liaufsgassadi
winnudasrinlussuinamsiauithuwasfitnamdyainnisiauiieania aausinasa Wellbeing uwaz Productivity 284nwiinau
viadu T&mmwnuﬁ@wﬁmmﬁﬁhLmuqﬁzﬁﬁu ua Productivity Tumsvianuiianansasuiiaseuldnuieasatmilaie ity uidesuantiuaau
aﬂﬁuﬁimﬁ@uéfmﬁu%mmﬁw %quafﬁmﬂﬂmﬂgmarﬁ “The Great Resignation” v3an1saneanasitlun)seusesu latiamzussauszs
ﬁﬂm@ﬂuumﬂﬂi:mﬂluﬁqqﬁiﬁ

felingntiu snadssianidlerfitundudesdenaisiena Wellbeing 2ewiineuliwians fu Productivity Fiaa Tngenizanuiignunsn
sl dnmauinn lusnzivnuunalsnmiaganznulszaisnuillueznuBmsaubivanzausanimiauainiithu Tnageua i
Wellbeing Uaz  Productivity mmmLﬁﬂLﬂ“‘munﬂﬂuﬁmmﬂimm%uj uanani msmamsaassuuvliflumensiufausaunuuaz
amwmmﬁaumsﬁwmﬁﬁﬁuﬁ"lsimmmuLﬂuqﬂﬂsiﬂdﬁﬁ’tyﬁdwa&iaﬁy'qﬂszaw%mwmsﬂi:quu,az Wellbeing aana Productivity 11
99U Iumm:ﬁ'qﬂmmmmizl,ﬂwm@mmwifaLﬁmﬂizam’ﬁmwmsﬂi:ﬁumez Productivity 7183Ms¥inanuimiu uaannnsAnenluafeil vinl

o

AdungeFanunsntiladaiidanasie Welloeing uazn1nsanaes Productivity inldeanuuuiazasiiefasdisuuzinuuamielunisiimuaaiuuiuinng

o a v o ' v
Meuniureswinauwsazauls

wananll naann1sAnEduiidaaiugianndiAgaecl JENRusszndsauluasang nulaiusannuluaasiilaviaciu
daveaanladiiasnauhauiitnu wamsmnwinausianisyaaadnt deee fuieusanauilenosinanuithu Wellbeing 189wineuay
anadlalunanu Inaaniziuanugniuiuesdnsuaziieusana eutifymtusasfinatadendieeiioaaular 1w Gather Town?® fidaa i
o Alay o ca_ VR P 4 Ay o ! P ' @ P 4 13
winamuamnsadUfdniugiany deer Wwnandu) duewsmnuluiivldieaulsefifeainssguasmi atelsfinu langfiianiaaeasyin
] =< [ o Aﬂl a a g o & o v v 1" o Adl v a o = 31 ] a o v
atislsRaazinmssAuimanzantesnsijdniusaesminenlsla Weg lussavilideafiullaunsenuanugniuluiin usfliannifulyawinli
@eanBnsvinnungaingenasunau Wellbeing Amunisvinauuaznisldiianmieuininaueiamelsrausniiesosninnuiaenila

Tuauian iamalulagiadiauaseadne Metaverse  in1snmunAaganuazlszans ldluaandnawas nasiaumadinvinenuly
aandAa1aazunulifiandniudndalyd mezminauannsoinaunislnalidnazfithuisednlas fana wianunsod Ujduiusiuien
fananliiaiiaudnegluaniuiineniu drunisdensesamatulagfidosfiuds “Human touch” vive “dndavasuyme’ wlseginelnanu

S g I ~  d X SN R
tawinsinaithuasidulsngnisaignisabiifinauainnisszuinveslsalain-19 uiilielsnszuatiauas nszuanisvineuntinuazdenges
= .o e o v v o o P Y o > ad o g v
wazaznateiduaanuunidluailivisesdnasine wazminauldiFaufussdsudalinianiu srapuiiondizeanalulagnvinlisaiuism
a ' d‘l o v ' Y o [ il [ = v ¥ a I~ = a o o o ildll o ] Aﬁl o a
Ansadesnsiuliatvazaanuiifetiinglng wilddrmalulagazinaniwanianllifiesls nefl Ufduiusiudanasdinaiudouniisnesdyani
gnlunisldiandszardurassmnausondfisnisvinenu wezaymdiiaaiudnddsauniafisssnafiainedd dearndaaiunaimsasldliuld
waluladinuywelainassruieneulanddetisassssnsd emadlildmanmasladauuy “vienie wsildvngla” lWuuuduaudnd ludaesdin

28/ Gather uirsasiiaiianasweenilaliinansnsaairiazandlldenlily uszamnsandeudiasazasaasiieidnll
Wmﬂﬂﬁmﬁ’ﬂuﬁmﬁuﬁuauj & gnuiainlan https://techsauce.co/tech-and-biz/gather-town-review-by-techsauce

Research Intelligence | Research 13


https://techsauce.co/tech-and-biz/gather-town-review-by-techsauce

References

BCG (Aug 2020) “What 12,000 employees have to say about the future of remote work”. Retrieved Jun 22, 2021 from
https://www.bcg.com/publications/2020/valuable-productivity-gains-covid-19

Bloom, Nicholas & Liang, James & Roberts, John & Ying, Zhichun. (2013) “Does Working from Home Work? Evidence from a Chinese Experiment”
The Quarterly Journal of Economics. 130. 10.1093/qgje/qju032.

Forbes (Dec 2020) “This is the future of remote work In 2021”. Retrieved Jun 22, 2021 from
https://www.forbes.com/sites/carolinecastrillon/2021/12/27/this-is-the-future-of-remote-work-in-2021/?sh=39043684 1e1d

Forbes (2021) “European Banks Are Cutting Their Office Space In Favor Of Remote Work—While In The U.S., Goldman Sachs And JPMorgan
Want People To Return To The Office”. Retrieved Jun 22, 2021 from htips://www.forbes.com/sites/jackkelly/2021/03/01/european-banks-are-

cutting-their-office-space-in-favor-of-remote-work-while-in-the-us-goldman-sachs-and-jpmorgan-want-people-to-return-to-the-
office/?sh=44c891997a24

GitLab. “The 10 stages of remote work”. Retrieved Jun 22, 2021 from https://about.gitlab.com/company/culture/all-remote/stages/

Harvard Business Review (Mar 2021) “What is your organization’s long-term remote work strategy?“. Retrieved Jun 22, 2021 from
https://hbr.org/2021/03/what-is-your-organizations-long-term-remote-work-strategy#

Ingram, Joanne, Christopher J. Hand and Greg Maciejewski (Mar 2021) “Social isolation during COVID-19 lockdown impairs cognitive function”
Applied Cognitive Psychology. Retrieved Jun 22, 2021 from https://doi.org/10.1002/acp.3821

John, Mark (June 18, 2020) “Sharp learning curve for bosses as WFH goes global” Reuters Business News. Web. Retrieved May 27, 2021 from
https://www.reuters.com/article/us-health-coronavirus-wfh-idUSKBN23P1E0Q

KPMG (Mar 2021). KPMG 2021 CEO Outlook Pulse Survey. Retrieved Jun 22, 2021 from https://home.kpmg/xx/en/nome/insights/2021/03/ceo-
outlook-pulse.html

Leesman (Mar 2021) “Measure remote working: Understanding the remote working employee experience through the power of data” Leesman

Index. Retrieved Jun 22, 2021 from https://www.leesmanindex.com/measure-remote-working/

McKinsey & Company (Jul 2020) “Reimagining the postpandemic workforce” McKinsey Quarterly. Retrieved Jun 22, 2021 from

https://www.mckinsey.com/business-functions/organization/our-insights/reimagining-the-postpandemic-workforce

McKinsey & Company (Nov 2020) “What's next for remote work: An analysis of 2,000 tasks, 800 jobs, and nine countries. Retrieved Jun 22, 2021

from https://www.mckinsey.com/featured-insights/future-of-work/whats-next-for-remote-work-an-analysis-of-2000-tasks-800-jobs-and-nine-

countries

McKinsey & Company (Apr 2021) “What employees are saying about the future of remote work”. Retrieved Jun 22, 2021 from

https://www.mckinsey.com/business-functions/organization/our-insights/what-employees-are-saying-about-the-future-of-remote-work

Microsoft (Mar 22, 2021) “The Next Great Disruption Is Hybrid Work — Are We Ready?” 2021 Work Trend Index: Annual Report Web. Retrieved July

30, 2021 from https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work

Myers & Briggs Foundation. MBT/ Basics Web. Retrieved June 23, 2021 from https://www.myersbriggs.org/my-mbti-personality-type/mbti-basics/

PwC (Jan 2021) “It's time to reimagine where and how work will get done” Retrieved Jun 22, 2021 from https://www.pwc.com/us/en/library/covid-

19/us-remote-work-survey.html

Reenen, John and Nicholas Bloom (2007) “Measuring and Explaining Management Practices Across Firms and Nations” Quarterly Journal of
Economics vol.122 pp.1351-1408.

RingCentral “WFH fails: why these 5 companies cancelled remote work”. Retrieved Jun 22, 2021 from
https://www.ringcentral.com/us/en/blog/work-from-home-cancelled-lessons/

SCB (2020) 137¢ARN13YNIMULIL Work from Anywhere 789 SCB ALaaaWS7ia8nN1AIAWAA Retrieved Jun 22, 2021 from

https://careers.scb.co.th/th/life-at-scb/detail/interview-scb-cpo/

Stange, Jocelyn (May 4, 2021) “How to Engage Remote Employees: 10 Strategies Backed by Research” Quantum Workplace Web. Retrieved July

21, 2021 from https://www.quantumworkplace.com/future-of-work/how-to-engage-remote-employees

World Economic Forum (May 2021) “Remote working: why some people are less productive at home than others — new research”. Retrieved Jun

22, 2021 from https://www.weforum.org/agenda/2021/05/remote-working-productivity-covid-work-home-mental-health/

World Economic Forum (Jun 2021) “Survey: 40% of employees are thinking of quitting their jobs”. Retrieved Jun 22, 2021 from

https://www.weforum.org/agenda/2021/06/remote-workers-burnout-covid-microsoft-survey

Research Intelligence | Krungsri Research 14


https://www.bcg.com/publications/2020/valuable-productivity-gains-covid-19
https://www.forbes.com/sites/carolinecastrillon/2021/12/27/this-is-the-future-of-remote-work-in-2021/?sh=390436841e1d
https://www.forbes.com/sites/jackkelly/2021/03/01/european-banks-are-cutting-their-office-space-in-favor-of-remote-work-while-in-the-us-goldman-sachs-and-jpmorgan-want-people-to-return-to-the-office/?sh=44c891997a24
https://about.gitlab.com/company/culture/all-remote/stages/
https://hbr.org/2021/03/what-is-your-organizations-long-term-remote-work-strategy
https://doi.org/10.1002/acp.3821
https://www.reuters.com/article/us-health-coronavirus-wfh-idUSKBN23P1E0
https://home.kpmg/xx/en/home/insights/2021/03/ceo-outlook-pulse.html
https://www.leesmanindex.com/measure-remote-working/
https://www.mckinsey.com/business-functions/organization/our-insights/reimagining-the-postpandemic-workforce
https://www.mckinsey.com/featured-insights/future-of-work/whats-next-for-remote-work-an-analysis-of-2000-tasks-800-jobs-and-nine-countries
https://www.mckinsey.com/business-functions/organization/our-insights/what-employees-are-saying-about-the-future-of-remote-work
https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work
https://www.pwc.com/us/en/library/covid-19/us-remote-work-survey.html
https://www.ringcentral.com/us/en/blog/work-from-home-cancelled-lessons/
https://careers.scb.co.th/th/life-at-scb/detail/interview-scb-cpo/
https://www.quantumworkplace.com/future-of-work/how-to-engage-remote-employees
https://www.weforum.org/agenda/2021/05/remote-working-productivity-covid-work-home-mental-health/
https://www.weforum.org/agenda/2021/06/remote-workers-burnout-covid-microsoft-survey?utm_source=facebook&utm_medium=social_scheduler&utm_term=Future+of+Work&utm_content=20/06/2021+11:00&fbclid=IwAR3x8wDTD2LaWZL4m3jIULOTOFG0sEyd-IBEoYr1QES__dFzqs5fqN5XHcw

30ENSOAS

as.aNseans duilseiasy HUSMTANEUAREUAE AN INARELATHAA
e =
N EILFT?EET]’Q
e gap deRnyTA fLwsfiadseiAsEgRanmnA
o M3.ANAE NINUIA \isegnIanyla
o alsanwnl war \isegnsangla (WensnlialaaLAsgna)
e Anme unasdnel \isegnsangla (iAswgnaninim)
e NAAWANITN \FATHFNT
al a o
NN ﬂ’qﬂﬂ’]‘ﬂﬂ’i’i“
® SluA WIINSUNAE dndnaziengla (Digital)
o  Wag1 HanaAIUuI inaiAsnzifangla (Healthcare, Mobile Operators)
o Tuzys anmeding 1nAAszenqla (Transport & Logistics)
o Bunssulnyael 1nAtA9zienla (Power Generation, Modern Trade, Chemicals, Medical Devices)
e  WNETIA GUA 1nALA31LH (Hotels, Construction Contractors, Construction Materials, Industrial Estate)
e 131 NAWTIUTU 1nAwA9nz (Real Estate)
o dudw laaasnyqe 1InALAI (Agriculture)
® 137040 ENWANANW 1In3LATZ (Automobile, Electronics & Electrical Appliances, Food & Beverages)
o N
NNNRUNNIUAAE
e AL ANNWII HiTYNA sy 1l
o 377 lAeNauUNT WnAAss
e  2111NT UNIRENNInL TnaAse
- a ¥ a s
VINU?“’]??&UU‘II'BH@QQEI
®  fNNL LATYATANA WutihALEnsanusialy
e e oo Al Sy
o TnANA AFdesiu Wanthssuudayaise
S oo Al o
o 23ANT wingMTi Wanthssuudayaise

aulaanssuaslail krungsri.research@krungsri.com

ANaoouans

Lﬁwmmziwaim’] wxwmﬁﬂmngiuiwmuaﬁuﬁ winitldrzyiuesinviu fedlufsdvsedisungeds siud g lanszvinnislas Hendesiuitan driun vidamulasuriypnaau
Teildsueynmiluanednunidnusainidangad menuatiuideridulagendadesaannuadiidaiensidediniiaanu indete edaslsfiann Adangerilsienafusean
prufusasiiernagniestesdeyadinan AnicliiuRsseuseaademeilifetuimmsaienedanannisdmeaueuiieiden lumenuatui dasya aoudaiu
Lmfmwiﬂi;mmmﬁlﬂimghmmwu"ﬂﬁ@Lﬂummﬁmﬁum@ﬁﬁ"mgaﬂ? Tdanilusiasaenndaariu sunAnIngersagsen ain (wnmw) uazuismluese AR aiulusENerLi
ulumsanunisaifaqii w Auiiinnususmenu 5ngeriesnuing lunsuaoudledasi feadslinguaamih



