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- TasunisAaidonliidurdoluusdnoan:ideunogiu
s1gdo "ESG100” (UN 4) Adnisdduviunlaaidu
AUEVIDAEDU FoAU la:5SSUNAUNa onan uuUlnewauu

- TasumsAaidonidurktvluusinnoglusiedo "RUEvEU”  + s193a GC Powerlist Southeast Asia Award 2019
iSO Thailand Sustainability Investment (THSI) (UN 4) 971N GC Powerlist
21Naananannswealirnods:inAlng

-
Ak il
+ 57v9a Asia's Best CEO (Investor Relations) (Uﬁ 5) + $709a Sustainability Disclosure Us:innsivdaligsanou

s1vda Asia's Best CFO (Investor Relations) (UN 5) la: nnamuulngweud

S’]Oj@ Best Investor Relations Company (Thailand)
(UN 6) 9N Corporate Governance Asia

+ s70J9a The Asset ESG Corporate Award — Gold 2019
97N The Asset
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« S709a Best Commercial Bank of
the Year Thailand lla:5109a Best
Investment Bank of the Year
Thailand 97N International Banker

* S7vda Best Bank for SMEs in
Thailand (UN 2) 91N Asiamoney
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+ 570Ja Best Environmental Responsibility

9N Corporate Governance Asia
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International Finance

+ 57vJa Mortgage and Home Loan
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Asian Banking and Finance (ABF)
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Innovation, Thailand 91NNS:NSIV
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Best Bank in Asia
Bank of Ayudhya PCL. (Krunysri)

. swoo‘asmmsaoom‘)au Best Bank
in Asia-Pacific 9N IDC Financial
Insights

+ $709a Top 100 Asia's Best Employer
Brands 2019 9N Employer Branding
Institute

+ S7vJa Best Initiative in Diversity

and Inclusion 91N The Asset

+ s7vda Excellence in Learning &

Development 91NVIU Human
Resources Excellence Awards 2019

+ s109a Diversity Impact Award

na:svda Award for Excellence
in Training 91N Thailand Best
Employer Brand Awards 2019
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Development Goals 2030: SDG 2030)
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- nstlesiunisnenRuLazNIAeA 1 uNNTAT LAY
NNNNIRURANITIaN95e)

- dFyuazdriinlunisd fiiRau

- nsldviTeiuresrdyuasnaaeesLses

- miﬁﬁﬁuqmﬁ@miﬁﬁ

- wlaungpnnlaeniuansaune

- Krungsri Core Values The Movie 2

- ﬂifa‘umimuﬂumﬂum’mmﬂmmm COSO

- mevhsenefiAealeeiu (RPT)
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Knangas Design Thinking
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NAMIANUUIY

ﬁﬁuquwﬁmmﬁﬁqéqmmy 15,177 au AnluFesas
99.35 YBINUNINUFUIATRINNA (1IN UNIY: WITNINU
H1UNNTRLINTREAS 100)

Kangas Innovation & Digital Transformation
FIEAzIRLR

dundngaseaulalluailull 2562 Selddnneiuun
dundngneniadeAudiniud usnisuasniinany
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wazsasiunnauutlamamatuladflifiadu s
aunsndnsiatanlunisiimalulagunldlunisfuly
WaWNaRT s azUTNT N LgnAn
NAMTANTUY

Srununinewidnsanensu 15,174 au Aallufesaz
99.33 geeniinausuAtsanaa (Hmsng: Wit
tunnseusniesas 100)

TJsunsw Achieving Everyday Success WO
Us:aunoiudisolunisrviunaa:du

UL EIGET, i }
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TUsunsu Striving beyond Your Best 1Wo
dogoannu:lla:waawsnisitounikiionsn
sEazIRER
Fultsunsuiild5uniseanuusduitewaun datanviny
LazHaANENILTimTendnTaefulsAnEnnuas
UseANINANIININIULBIYARINT (Self-Effectiveness)
#1914 (Team Effectiveness) WAZHAANEN19gINAlae
NINTIN (Business Effectiveness)
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TUsinsu Getting Ready for Future
WwolaSsuwsoudirnsunisritonulusuina
sgazIEn
Tsunsuildsuniseenuuuduiialaiauninuniey
AmFuniainauluauas Inegeiuldninaulfizuis
TugngaTwnunaANiTman1NgInaLaznsUin
mamalulagenuniavmuingauAuAn Mindset nns
Lﬁummg” (Knowledge) nisid@susinerelud (Upskill)
WAL RN RAT U (Reskill) T¥Auniina1uaae
Lﬁl'ﬂLﬂuV]’NLa@ﬂﬂ’]i‘lﬁ}liﬁlﬁﬁﬁ%uwﬁ/ﬂﬂﬂuiuﬂuﬁﬂﬁl
Usznausiag 3 vuna A9l
- Customer Centricity Teun Delivering Customer
Experience, Business Ecosystem LLaz Design Thinking
- Digital Capability 1 Digital Acumen, UX/Ul uag
Big Data & Data Science
- Agility 16 Agile Mindset/Thinking, and Openness
to Change, Agility Leadership, Conceptual Thinking
Ay LEAN Start-up
NAMIANLUUIY
APBUINIUIU 9 nAngmslulFRueLINNANAIUIU
14 $u uazudngmsaaulatiaiuou 6 uangms

TUsunsu Winning Business Challenges 1Wo
A121UAIIUATNIYNIVESAD

FIEAIDLA
TﬂiLmimﬁ”Lm”i"umi@faﬂLLuu'%uLﬁfaLﬁ'umummi‘l,ﬁﬁ’wﬁu
WATNEFAINNTINNIEN1959TA

NAMIAILUUIIY

ABUINAUIU 5 NANGATIULIUNANAUIUN 15 TU LA
wangmaeaulaidiuou 18 wangms

TUsiiNsU Growing Expertise INOWQUUA

AUIGYIBINYIAWN:ANU

F8azIRUA

Tﬂﬂmiuﬁiﬁ%um?mnLmu%mﬁ@v’v“mmmmﬁmmfy

lannzdn sauisanuluileandnlunisinanuas

MnBnsTuA ARMFLNEINIRNITNgN %wmﬁmuu

‘Luﬁmm‘imqmmﬂﬂummmmeuu@ﬂmLﬂumﬂm na

muﬁimmum_lﬂa‘mumimwﬂimuslﬂuﬂuaﬂm Tnel

1101 11 Tdsunsu Usenaumnae

- Tusunsunseusuienizngugsiiagnégsia (Commercial
Banking Program)

- Tﬂﬁ‘LLﬂ?Nﬂ’]?‘ﬂ‘UiNL@W’]xﬂ@:Nﬁﬁ‘ﬂﬁuﬁ@‘i"l’]ﬂjﬂﬁﬁﬂﬂﬁu
ﬂjﬂqu (JPC/MNC Banking Program)

- Tisunsunseusiannzngieigmnssnnnaiu (Transaction
Banking Program)

- TUsunsunnseusnianIeNguaUgINAgnANetiaLAL
i3RI 8NN AMFLININI11E121 (Branch Program)

- Tdsunsuntseusaniznguanuinaveaunfiing
(Global Markets Program)

'
=

- Tdsunsuniseusuianiznguauian s ylimauTe
(Credit Underwriting Program)

- Tiunsunseusianiznguanunmaaat (AuditProgram)

- TﬂiLmiummmuLfawwm@m’mmﬂiu‘ﬂﬂﬂmmumﬂ
LaTENE LR (IT Program)

- Tisunsuniseusuianiznguanuljianig (Operations
Program)

- Tisunsuniseusuianizngaun13Ru (Finance Program)

- Tﬂimemiﬁmmmwiﬁ’fm'ﬁm% (Credit Skill
Development Program)

NAMIANLUUIY

AATUIUNINDLINRNIENGHINUI 11 ‘Eﬂmnm 791 236

NANGM3* 1,779 §U ‘Emﬂmmfammqmmu 43,378 AL

(ranzudngnsntnuuaauwe felsidusaunangnaidniuminseudned)

TUsunsw Leading to the NEXT Level WO

asgunWwwsSougnisidulafus:gunalu

UG

TﬂiLmiuﬁM’éﬁJmmﬂﬂLLuu%uLﬁmm‘?mmmw%’ﬂu@'

naiulaluszaudali Usznaudan

- TdsunsunnsWm LN g9AT TRANSCEND &uiu
fiEM5TAUANENY (Division Head) vigatiieuwii iflu
Tisunsupnudoniiaszuiningesiuas Harvard Business
Publishing s¥e1ziaa111n7 (381 9 LA

- TdswnsunnsWmuwn§1inngeAs TRANSFORM duiu
fismasyaueenu (Department Head) Weaiieuiwin
Wulisunsuaaiusoniiaseninengedsuas Harvard
Business Publishing szaiztaanlunnsiFau 9 inau

- Tdsunsunnsimunfiangass TRANSITION g5y
L3U1992ALUNAN (Section Head) wraliiauiin 1y
TlsunsnAnusantessndengeAsLazann TG
uivsgsfianduni lnaflszazinarlunisbou 4 ey

wenanni delisunsaifineusussasdu demmndnanm

fLannsszAugalnesaniy MUFG
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NAMSAL U WU

Tusunsunisimungrinngee? TRANSCEND: iu'w 1
131 49 AL (@mmmummnﬁ 2561 WAy @ummiuﬁ
2562) LLZ\]WTLL‘V] 297091 48 A T Sussuamadeus
Tulsunsu TRANSCEND TWV] 1 fdheusulifuaemang
11/1mJmemmuaimqmsm@wmmmwﬂiuﬂm
mimmumufﬂmﬁmmi‘Emﬂu‘imqm'@wmmu@mu 8
Tma\ami(mwm;muuﬂ%azmmmsmqLmummumi)
TlsunsunsWEmm§HN 96 TRANSFORM: agjsendng
NIWEUN

TsunaunsWamuWN N g9AE TRANSITION: §14 141191
38 AL L
Tsunsudnaususzazduina W Anan W LTwNg
seiugelnengu MUFG

NANgM3 Global Leaders Forum (GLF): A7194 3 AW
Mﬁﬂ@;m Global Leadership Enterprise-wide Accelerated
Development Program (Global LEAD): A1191 1 Al

EREREGET
HhinsuinaianssnuznisBauiuazauianiiadnla
HaAR “70-20-10" el AuadnaTdNA LAy
waziindszdndnalunisdauilaaldiaensauly
warnuanellsunss i

Tdsunsn Achieving Everyday Success tiailszay
AMNEFALUNINBL AR

T1sun3u Growing Expertise tNaRmLAMNLT ATy

LAWIZAN

Tsunsu Leading to the NEXT Level \aimzes
% ] a o o | k%

AunFangnisdute luszaudalel s

NAMSAILLUY
- Tdsunsu Achieving Everyday Success Ansdmrindlu

UfAuaLINNA @ MTLNINUIINTNAY 73 nangms
AU 164 §U Hid1BUTHIIUIU 4,012 AU

- Tusunsn Growing Expertise 1sznausiog 11 Ufj#iu

AUIN Immﬁ@ﬂﬁmmgﬂLLuumiﬁﬂuiLLuummmu G ¥
« Tdsunsumseusiamiznguanumalulagansaumna
LATANENAUT IR a (IT Program) Usznavlilsag
9 Mﬁmgm Ay 5IﬂiLmiumiﬁﬂuiLLuumﬁmmu
16
1. Program/Project Manager in Speedy SDLC
Pathway
System & Software Architect Pathway
Front-end Application Developer Pathway
Back-end Application Developer Pathway

ISR S

Big Data Engineer Pathway

« Tisunsunseusianizngienilfjiimnag (Operations
Program) 1senausiag 26 NANEAT AU 34§14
LLmTﬂ@memiﬁﬂui’gmummmmu “Operations
Academy Pathway” T4ilun1swmunLazimTes
wiangrresngueulgiFEnig
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aanAReINUANENeANT “Aragfiszaulan” PR

wisaNANnFaNgrANinauTh lugaenTn dsenausos

- Tm99n19 Three-month Intensive Training Program in
Tokyo fis3ulae MUFG

- TA39n17 GAIA (Global Business Accelerator Initiative
Administered by Host)

- TA34N19 Three-month Intensive Training Program ‘17%
FPuuazianilassuinangariuay MUFG ludu

NAMIAILEUIIY

ginganlAsaNIsRNUIL 11 AU

wanemg : * lewzduanidneusufidsraznanausnlut 2562

sﬂzlml,%'gm

An139mAanUQ891W Krungsri Group Leadership

Academy Faflumia ey usanfudaninens

yaravessuIAsuazLFEmlueselunsguantsimn

gusuangers nu Tasdinasanifinvanu fall

1) AN HUARUITEYAAS (Individual Development
Plan) wigLin1esemuge

2) AANANGAINIINENUINLUN Leadership Development
Program

3) AmnAaNgIN Krungsri Digital Leadership Journey N
HLAVMNTIEALIE FarlsnellgneRanssufivannuans

i) ﬂ']‘j"]’?\‘iLLE\Iuﬂ@?_W]ﬁ ﬂ’]i@i"]\‘imﬁ"mj’]ﬂ%’]\‘iﬁi‘ﬂ@ RS
NNTLANUNL] Elﬂ?ﬁ‘NLL@WWl ﬂi‘lﬂ@ﬂiﬁﬂ] L‘W@‘LL'WN’] Aatan
ﬂ’]ﬁ‘Lﬁ]‘LIIﬁ]'ﬂEI']\‘iENEIu

4) AaplATaNNT Executive Development and Networking
Program M gfusunemuilzuanilasuninuiuay
ﬂsmumm&’ﬁuQﬁma‘@:ﬁugﬂu@m’m‘%uj v
ADNTUAINEINITAAIANUE ANIANALATNNITHNT N
anANAnNTUNNIANEINIsIANTLATNIRUIVY uay
The Asian Banker tflusii

NAMIAILUUIIY

- AAVURUARUNIIEYAAR (Individual Development
Plan) wrigiiswisssAvgeauan 112 au tnadsdy
Faraz 100 VBNHLTUNITZALGIIUNA

- ApuANgRINIINEUIETIN Leadership Development
Program 41uau 21 nAngams dgusmadnioneusy
VLA 653 AL

- 4alAsenng Krungsri Digital Leadership Journey LN
ALIM9TZALGeR U 17 AL Tnsuiicluianssunes
Thsansi] mmwmmmﬁ“mumi@ﬂ,ﬂmemm“wuﬂw
fugiismsseAugereaidsneine i iismmalulag
antfuneiiu Fumagmmenuazy e filszmeau
LLZ\]wﬂﬁ?leﬁ@\‘]ﬂf]‘]:fTﬂﬂV’]'J’mimuwlV’]I%I@EILL@JAQMH??N
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- Bangkok Sustainable Banking Forum 2019: An Industry
Wake-up Call

- Green Bonds and the Sustainable Finance Context
Executive Training Program

- Integrated Sustainability Reporting Course Master Class

- Risk & Recovery - Financing the Transition to Sustainable
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- ﬂﬁﬂ@m Refresh of Understanding about KYC, Fraud
and Commercial Banking Blending Product 2019 -
SME

- M@Vﬂ@;m Refresh of Understanding about KYC, Fraud
and Commercial Banking Products 2019 - CBG & CA
CBG

- uﬁﬂqm Sharing : e-KYC, e-Consent and e-Signature

- angms KYC/CCD/UBO
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Independent limited assurance report

To President and Chief Executive Officer of Bank of Ayudhya Public Company Limited (‘“Krungsri”)

Conclusion

Based on the procedures performed, as described below, nothing has come to our attention that causes us to believe that
the selected subject matters (“Subject Matters”) identified below and included in the Sustainability Report 2019 (the
“Report”) for the year ended 31 December 2019 and disclosures regarding their adherence to the three AccountAbility
Principles of Inclusiveness, Materiality and Responsiveness under AA1000APS (2008), and reliability of Subject
Matters, are not, in all material respects, prepared in compliance with the reporting criteria (the “Criteria”).

Our Responsibilities

We have been engaged by Krungsri and are responsible
for providing a limited assurance conclusion in respect of
the Subject Matters for the year ended 31 December 2019
to be included in the Report as identified below.

Our assurance engagement is conducted in accordance
with the International Standard on Assurance
Engagements ISAE 3000 Assurance Engagements other
than Audits or Reviews of Historical Financial
Information and ISAE 3410 Assurance on Greenhouse
Gas Statements. We have also conducted our
engagement in accordance with the Accountability
Assurance Standard of Sustainability AA1000A4S (2008)
at moderate level that corresponds to a limited assurance
as per ISAE 3000 with a Type 2 engagement, which
covers not only the nature and extent of the
organisation’s adherence to the AA1000APS (2008), but
also evaluates the reliability of Subject Matters as
indicated below. These standards require the assurance
team to possess the specific knowledge, skills and
professional competencies needed to provide assurance
on sustainability information, and that we plan and
perform the engagement to obtain limited assurance on
whether the Subject Matters are prepared, in all material
respects, in compliance with the Criteria. We have
complied with the requirements of the Code of Ethics for
Professional Accountants issued by the International
Ethics Standards Board for Accountants to ensure their
independence. The firm applies International Standard on
Quality Control 1 and accordingly maintains a
comprehensive system of quality control including
documented policies and procedures regarding
compliance with ethical requirements, professional
standards and applicable legal and regulatory
requirements.

We have not been engaged to provide an assurance
conclusion on any other information disclosed within the
Report.

Subject Matters

Subject Matters comprised of the following data
expressed numerically or in descriptive text for the year
ended 31 December 2019:

e GRI 305-1 Direct (Scope 1) GHG emissions
e  GRI 305-2 Energy indirect (Scope 2) GHG
emissions

Criteria

The Subject Matters were assessed according to the
following criteria:

e The Sustainability Reporting Standards of the
Global Reporting Initiative (“GRI Standards”);

e The Financial Services Sector Disclosures
(“FSSD”); and

e AA1000 AccountAbility Principles Standard
(2008) (“AA1000APS™).

Directors’ and management’s responsibilities

The directors and management of Krungsri are
responsible for the preparation and presentation of the
Subject Matters, specifically ensuring that in all material
respects the Subject Matters are prepared and presented
in accordance with the Criteria. This responsibility also
includes the internal controls relevant to the preparation
of the Report that is free from material misstatement
whether due to fraud or error.



KPMG
Procedure performed

In forming our limited assurance conclusion over the
Subject Matters, our procedures consisted of making
enquiries and applying analytical and other evidence
gathering procedures including:

e Interviews with senior management and relevant
staff at corporate and operating sites;

e Inquiries about the design and implementation of
the systems and methods used to collect and
process the information reported, including the
aggregation of source data into the Subject
Matters;

e Inquiries about managements practices and
procedures related to identifying stakeholders and
their expectations, determining material
sustainability matters and implementing
sustainability policies and guidelines;

e Visits one site; Krungsri’s Head Office in
Bangkok, selected on the basis of risk analysis
including the consideration of both quantitative
and qualitative criteria;

e Agreeing the Subject Matters to relevant
underlying sources on a sample basis to determine
whether all the relevant information has been
included in the Subject Matters and prepared in
accordance with the Criteria.

The procedures performed in a limited assurance
engagement vary in nature and timing from, and are less
in extent than for, a reasonable assurance engagement
and consequently the level of assurance obtained in a
limited assurance engagement is substantially lower than
the assurance that would have been obtained had a
reasonable assurance engagement been performed.
Accordingly, we do not express a reasonable assurance
opinion.

Inherent limitations

Due to the inherent limitations of any internal control
structure it is possible that errors or irregularities in the
information presented in the Report may occur and not
be detected. Our engagement is not designed to detect all
weaknesses in the internal controls over the preparation
and presentation of the Report, as the engagement has not
been performed continuously throughout the period and
the procedures performed were undertaken on a test
basis.

Restriction of use of our report

Our report should not be regarded as suitable to be used
or relied on by any party wishing to acquire rights against
us other than Krungsri, for any purpose or in any other
context. Any party other than Krungsri who obtains
access to our report or a copy thereof and chooses to rely
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on our report (or any part thereof) will do so at its own
risk. To the fullest extent permitted by law, we accept or
assume no responsibility and deny any liability to any
party other than Krungsri for our work, for this
independent limited assurance report, or for the
conclusions we have reached.

N7 g
/(’PW; oo chan M{ LA

KPMG Phoomchai Audit Ltd.
Bangkok
18 March 2020
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102-4 Location of operations n
102-5 Ownership and legal form 1n-12
GRI102: 102-6 Markets served 15-17
General N
Disclosures 102-7 Scale of the organization 1,53, 113117
2016
102-8 Information on employees and other workers n3-17 SDG 8
102-9 Supply chain 54-55
102-10 Significant changes to the organization and its supply chain | 16-17, 20-21, 31
102-11 Precautionary principle or approaches 9, 48, 64, 67
102-12 External initiatives 25
102-13 Membership of associations 25
Strategy
GRI102: 102-14 Statement from senior decision-maker 8-9
General
Disclosures 102-15 Key impacts, risks, and opportunities 8-9,19, 46-47,
2016 67-72
Ethics and Integrity
GRI102: 102-16 Values, principles, standards, and norms of behavior 6-7, 34-38 SDG 16
General
5)(')5]‘:6'05””35 102-17 Mechanisms for advice and concerns about ethics 34-38
Governance
102-18 Governance structure 1314 SDG 16
102-19 Delegating authority 14
102-20 Executive-level responsibility for economic, 14
environmental, and social topics
GRI102: 102-22 Composition of the highest governance body and its 1314, 115 Corporate
General committees Website
Disclosures [https.//www.
2016 krungsricom/
bank/en/
Other/AboutUs/
Committee
Structure/
Board-of-
Directors.html]
102-32 Highest governance body's role in sustainability reporting | 14, 29-30
Stakeholder engagement
102-40 List of stakeholder groups 32-33,100-103
GRI102:
General 102-42 Identifying and selecting stakeholders 100
Disclosures
2016 102-43 Approaches to stakeholder engagement 100-103
102-44 Key topics and concerns raised 100-103, 126
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Omission .
GRI Disclosure Page Additiona/l External Relation
Standard number(s) . Assurance to SDGs
Information
Reporting Practice
102-45 Entities included in the consolidated financial statements | 16-17
102-46 Defining report content and topic boundaries 29-30
102-47 List of material topics 30
102-48 Restatements of information 16-17
102-49 Changes in reporting 31
GRI102: . } )
General 102-50 Reporting period 29
Disclosures 102-51 Date of most recent report 29
2016
102-52 Reporting cycle 29
102-53 Contact point for questions regarding the report 31
102-54 Claims of reporting in accordance with the GRI Standards | 29
102-55 GRI content index 120-123
102-56 External assurance ns-mn9
Material Topics
Economic
Economic Performance
103-1 Explanation of the material topic and its boundary 9,18-19, 69
GRI103:
Management 103-2 The management approaches and its components 18-19, 67, 69
Approaches
2016 103-3 Evaluation of the management approaches 20-21, 68-72,
122
GRI 2071: 207-1 Direct economic value generated and distributed 20-21, 53, SDG 5, 8,9,10
Economic 67-72
Performance
2016
Indirect Economic Impacts
103-1 Explanation of the material topic and its boundary 9,18-19, 69,
104
GRI103:
Management 103-2 The management approaches and its components 18-19, 73-77,
Approaches 104
2016
103-3 Evaluation of the management approaches 20-21,73-77,
105-111
2031 Infrastructure investments and services supported 53,7377 SDG 8,9, 1
GRI 203:
Indirect Economic
Impact 2016 203-2 Significant indirect economic impacts 20-21, 50-51, SDG1,3,8,9
53,71,73-77
Anti-corruption
103-1 Explanation of the material topic and its boundary 35
GRI103:
Management 103-2 The management approaches and its components 35-38
Approaches
2016
103-3 Evaluation of the management approaches 35-38
GRI 205: 205-1 Operations assessed for risks related to corruption 36-38, 48-49 SDG 16
/2A8]t|6-corruptlon 205-2 Communication and training about anti-corruption 35-38, 55, 80 SDG 16
policies and procedures
Environmental
Materials
103-1 Explanation of the material topic and its boundary 57
GRI103:
Management ~ .
Approaches 103-2 The management approaches and its components 57
2016
103-3 Evaluation of the management approaches 59-60
GRI 301 301-1 Materials used by weight or volume 59-60

Materials 2016
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Omission .
GRI Disclosure Page Additiona/l External Relation
Standard number(s) . Assurance to SDGs
Information
Energy
103-1 Explanation of the material topic and its boundary 57
GRI103:
Management 103-2 The management approaches and its components 57-58
Approaches
103-3 Evaluation of the management approaches 57-58
302-1 Energy consumption within the organization 57-58
GRI 302: 302-2 Energy consumption outside of the organization 57-58
Energy 2016 302-3 Energy intensity 57-58
302-4 Reduction of energy consumption 58
Water and Effluents
GRI103: 103-1 Explanation of the material topic and its boundary 57
Management ~ .
Approaches 103-2 The management approaches and its components 59
2016
103-3 Evaluation of the management approaches 59
303-1 Interactions with water as a shared resource 59 SDG 13
GRI 303: Water
gg?sEfﬂUentS 303-2 Management of water discharge-related impacts 59, 61 SDG 13
303-5 Water consumption 59, 61 SDG 6
Emissions
GRI103: 103-1 Explanation of the material topic and its boundary 62
Management ~ .
Approaches 103-2 The management approaches and its components 62
2016
103-3 Evaluation of the management approaches 63-65
305-1 Direct (Scope 1) GHG emissions 63-64 Yes SDG 13
305-2 Energy indirect (Scope 2) GHG emissions 63-64 Yes SDG 13
GRI 305: - .
Emissions 2016 305-3 Other indirect (Scope 3) GHG emissions 63-64 SDG 13
305-4 GHG emissions intensity 64 SDG 13
305-5 Reduction of GHG emissions 65 SDG 13
Social
Employment
GRI103: 103-1 Explanation of the material topic and its boundary 88
Management ~ . .
Approaches 103-2 The management approaches and its components 88-91
2016
103-3 Evaluation of the management approaches 92-95, 113-115
401-1 New employee hires and employee turnover ne-n7 SDG 5, 8
GRI 401 . . .
£ 401-2 Benefits provided to full-time employees that are not 89-91,93-95 SDG 8
mployment - e
2016 provided to temporary or part-time employees
401-3 Parental leave e SDG 5,8
Occupational Health and Safety
GRI103: 103-1 Explanation of the material topic and its boundary 96
Management ~ .
Approaches 103-2 The management approaches and its components 96
2016
103-3 Evaluation of the management approaches 96-99
GRI 403: 403-2 Types of injury and rates of injury, occupational 96 SDG 3,8
Occupational diseases, lost days, and absenteeism, and number of
Health and work-related fatalities

Safety 2016




SIENUANUEVEU 2562 ‘I 2 3

Omission .
GRI Disclosure Page Additiona/l External Relation
Standard number(s) . Assurance to SDGs
Information
Training and Education
GRI103: 103-1 Explanation of the material topic and its boundary 78
Management 103-2 The management approaches and its components 78-79
Approaches
2016
103-3 Evaluation of the management approaches 80-87
GRI 404: 404-1 Average hours of training per year per employee 21,80 SDG 4,5
E?&Z?t?o?\ngme 404_1-2 Programs for upgrading employee skills and transition 78-87 SDG 4
assistance programs
Diversity and Equal Opportunity
103-1 Explanation of the material topic and its boundary 88
GRI103:
Management 103-2 The management approaches and its components 88-89
Approaches
2016
103-3 Evaluation of the management approaches 92
GRI 405: 405-1 Diversity of governance bodies and employees 92, 113-117 SDG 5,10
Diversity
and Equal
Opportunity 2016
Local Communities
103-1 Explanation of the material topic and its boundary 104
GRI103:
Management ~ .
Approaches 103-2 The management approaches and its components 104
2016
103-3 Evaluation of the management approaches 105-1M
FS13 Access points in low-populated or economically 71,112 SDG 1, 8,10
GRI G4: disadvantaged area by type
Financial
Services Sector | FS14 Initiatives to improve access to financial services for 24,72,12 SDG 1, 8,10
disadvantaged people
Customer Privacy
GRI103: 103-1 Explanation of the material topic and its boundary 39,43
Management 103-2 The management approaches and its components 39-41,43-44
Approaches
2016
103-3 Evaluation of the management approaches 40, 42,45
GRI 418: 418-1 Substantiated complaints concerning breaches of 40 SDG 16
Customer customer privacy and losses of customer data
Privacy 2016
Product Portfolio
GRI103: 103-1 Explanation of the material topic and its boundary 15,69
Management ~ .
Approaches 103-2 The management approaches and its components 15,69
2016
103-3 Evaluation of the management approaches 69-71
FS6 Percentage of the portfolio for business lines by specific 64, 69-71 SDG 8,9
region, size (e.g., micro/SME/large) and by sector
. FS7 Monetary value of products and services designed to 69-71 SDG1,8,9,10
GRI G4: . s X N . h
Financial gellverba specific social benefit for each business line broken
Services Sector own by purpose
FS8 Monetary value of products and services designed to 64 SDG 7
deliver a specific environmental benefit for each business line
broken down by purpose
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