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Overview 
Krungsri Internet Banking Laos (KIBL) is aimed to facilitate online banking services to the
Bank's corporate customers. Krungsri Laos Branches would like to provide additional channel
of services to customers in making instructions. Existing customers’ platform is paper base and
approval process transaction are not convenient for authorizers especially whose main offices
are in overseas. The online banking will provide extra features which are specifically granted
toward the needs of corporate customers. It allows customers to readily manage their financial
needs to achieve business flexibility.

Bank Statement

Fund Transfer
 Own Account
 Domestic Fund Transfer

International Fund Transfer
 SWIFT

Other Service
 Payroll
 Direct Credit

Currency: 
LAK,THB,USD
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Go to website
www.krungsribizonline.co

m

+

Register Flow

Customer Enter 
information
• Company Profile
• Account 

Information
• Business Admin 

Info.

Print Application 
Form

• Enrollment application 
form and attached all 
documents required

• Required Authorized 
person sign in all 
documents

• Apply Enrollment 
application form at KS 
Laos Branch

Approver 
Level1

Approver 
Level2

Verifier

Customer

Completed
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Username and Password

bestkslao

BESTKSLAO

 Great290102
 great290102
 GREATBAY89

X Bestkslao123
X BEST04796
X Great1234

Username for Krungsri internet Banking Laos log in have to begin with English
language latters A-Z or number 0-9 with no space and length 6-15 letters (KIBL system
does not classify small or capital letters) and issued username could not change

Password for Krungsri Internet Banking log in begin with English language latters A-Z
or number 0-9 with no space and length 8-18 letters (KIBL system Remember small or
capital letters are different)
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OTP (One Time Password)  
 

Remark: 
 

 In Case user do not submit OTP with in (5 minute) OTP will suddenly Expired

 In case user input OTP but user logout the system or cancel the transaction mean whole 
OTP will be cancelled

Your OTP Password is 999999 
for     Ref no.: 5273 : Krungsri

Online Transaction
OTP Massage is sent 

from KIBL system 

Put OTP 
Password 

999999 into 
the Blank 

and 

Confirm
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User role

Business Admin

Business admin is the
person who company
assigned to be Krungsri
internet Banking system
administrator 

Business Admin can add
and set role for User

Business admin could
set and control Bank
limit balance

Business admin could be
Maker, Approver or
viewer

 

Business admin can be
02 admins but can
active 01 admin each
time

Approver

Approver is the person
who business admin
assigned to approval
assigned transaction

Approver could be
maker but could not
make the a approval
assigned transaction

Approver could be
viewer as well 

Maker

Maker is the person
who business admin
assigned to make the
assigned transaction

Maker could be
approver but could not
approve the same
transaction that have
made

Maker could be viewer
as well

Viewer

Viewer is the person
who business admin
assigned to view the
balance
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Set up Role by Dual Control

Business Admin

Approver

Maker

Viewer

Approver/Maker/Viewer
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Krungsri Internet Banking Laos Main Page

To login the system Can click only 

login dot when input Username & 
Password

Forgot Password Incase user 
forgot password, the system will 
ask information to confirm user 
and set new password for user

Register Now for new 
corporate register

Request New Temp Password 

when new user received New 
Temp password but did not login 
with 07 days. That Temp 
password will expired. User can 
user this function to ask for new 
Temp Password
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Home Page 

All the function show at the Home Page
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Add New User
Requirement detail
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User could able to add 
favorite fund transfer to 
save time for creating 
same destination fund 

transfer

To transfer user change 
the amount to match 

with invoice and 
purpose value date 
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Able to view all 
statement back date 90 
days from the registered 

accounts
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Fund Transfer

Own Account: Company accounts 
within Krungsri Bank fund transfer 

Same Currency: Maker can make the 
transaction 24/7
Ex: LAK-LAK

USD-USD

Cross Currency: beneficiary account 
will be LAK 

Ex: USD-LAK
THB-LAK

Maker: Business day 08:30-14:30
Approver: Business day 08:30-15:00
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Fund Transfer

Other Account: Fund transfer to other 
Banks in Laos or other accounts in 
Krungsri Bank

Same Currency: 
Ex: LAK-LAK

USD-USD

Maker: can make the transaction 24/7
Approver: 00:01-14:00

Cross Currency: beneficiary account will 
be LAK 

Ex: USD-LAK
THB-LAK

Maker: Business day 08:30-14:00
Approver: Business day 00:01-14:00
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Transfer to Group Make fund transfer transaction for
Direct Credit 

Payroll

Set group before 
do the transaction
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Transfer to Group

Able to create group before transfer 
payroll or Direct credit

In group creation or make transaction, the
system provide CSV file template and
able to add destination account up to 100
accounts per sheet
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International Fund Transfer
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Submit wrong OTP 03 times the OTP will 
be lock. Use this function to unlock user 
while using the system
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Additional

System security alarm to access the 
assigned service for maker, viewer or 

approver
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Enjoy your Transaction on 
Krungsri Internet Banking Laos

Thank you


